T JAGUAR

JASUAR CARS
. : ) A 555 Mucarybor Noulevrd
b o S Makwah, NJ 07630 US3

Getober 1, 2004 g o

(7 4 V- 4{3?{
Mr. Kenneth N. Weinstein )
Associatc Administrator for Enforcement (’7’ e
Naticnal Highway Traffic Safety Administration
400 Seventh Street, 5. W.

Washington, D.C. 20590

RE: P#t 573 Notification-Jaguar Recall Campaign  2002-2005 MY S-Type

Derr My, Weinstein:

This is to informn you that Jaguar Cars is initiating a recall cempaign on Jaguar S-Type
vehicles producad, from January 2002 thru September 2004, to address warping label
requirements with respect to FMVSS 135 55.4.3(b) Reservoir Labeling.

The campaign number assigned to this recell is R171.

I will forward 2 copy of the owner notification letter and a copy of the Technicgl Service
Bulletin once they become available. If you have further questions or concerns you can
reach me directly at (201) 818-8227.

Sincerely yours,

i M

Kennath Reed
Product Legislation and Compliance



PART 673 DEFECT AND NON COMPLIANCE REPORT
Recall ¥ 2002-2003 Modal Year Jaguar 8-Typa

QUESTION:

|dentify the full corporste nama of the fabricating manufacturer/brand
namefirademark ownar of the vehicle baing recallod. ¥ the recalisd vehicls ia
Imported, provids the nama and addross of the dasignated sgant 2w praecribad by
Section 110 () of tha National Traffic and Motor Vabicie Safely Act,

ANSWER:

importer and Agent: Jaguar Care
Fabricating Mamufactimer Jaguar Cars Lid
Comtroller of Fabricating

Manufacturar and Trademark Owrer: Jaguar Carg Lid
QUESTION:

Iduntify the vahiclea involved In the recall and for esch make and model provids:
ANSWER:

MAKE: Jaguar
MODEL: 5 -TYPE
MODEL YEARS INVOLVED: 2002-2005 MY

PRODUCTION DATES BEGINNING: Jan 2002 ENDING: Sept 28 2004
VIN RANGE INVOLVED BEGINNING: M44958 ENDING: TBD

BODY BTYLE: Sadan Passenger Cars
VEHICLE TYPE: Car
QUERTION;

Fumish the total number of vahitlas recalled potentially cantalning the defact or
non-compliance.

ANSWER;
USA 60,000



T.

QUESTION:
Fumnish the approximate percentaga of the total number of vohicles sstimsatsd to
nctuafly nontain the defect or nen somplience.

ANIWER

All vahicles In the United States and Federatad Territories

QUESTION:

Dascribs the defect or non-complisncs. Ths degoription should Include but not
be limited to a brief summary of the nature (sckirsssing the contributing factore, If

any}, physical location of tha dafact or non-complianca, and consequency.
Photagraphs or Hiustrations shauld by consldered whare appropriste.

ANSWER:

On affected vahiclas, the braks fluld master cyfinder reanrvolr in recessod and oremad in
ths anging compartment benaath a leaf scresd, such that tha braks fiuld waming staterment
smbessed on the top of the reservalr body ia not visibia by direct view. Thase vehicles,
therefore, mey not com ply with the FMVSS 135 requirement that the warning statemant

{(WARNING: Clesn fller cap before remeving. LUse only fluid from » seaied
containar.) be “Iocaiad 50 @3 to be viaible by dirct view, aither on or within 100mm (3.94

inches) of the brake fluid ressrvolr flller plug o cap.”

As of thw daie of s ketter, there are no known accidents of njuries aftrbutable to this
eandition.

With respect to a delect, fumish a chronological summary of all the principis
events that were the basls for the determination of the dsfect. The summary
shoulg incuds, but net be limited to, the number of reports, accidsnts, injuriss,
fatalities, and werranty claims.

ANBWER:

The condition wes brought to Jaguar's aitention during » routing Complinnce
Depariment review of In-procass vehiclea. An invesiigation was undertaken, including
ingpection of reservoir labels on all Jaguar vehlicles, review of production reconds, and

analysi of cemputer records, to confirm the observed condition and to detsnmine
vehicios potertinily sifected.

The ikem was reviewaed within the Fiaki Review Group in August 2004, where potential
contributing causes of the condition and Ity scope wane reviewed.

SUESTION;

Furnizh & description of tha mahufacturdr’s program for remadying the defect or
non conpiignon

Jaguar will ngify dealara on October 4, 2004 1o stop delvering the affected vehiclas
uniff an edhasive label could be epplisd ad|acernt ta the brake reservoir cap, Jagusr



forasass notifying owners. of the sffected vahicles on or about the week of November 1,
2004. The notificeilon lettars will ncluda tebale coniaining the requirsd waming
sintement, ta b affixed by the owners 1o tha leaf screen edjacent to the raservgir cap,
Inatructions will be pravided for affixing the labels and owivers wil be advised that, at
their cption, hey may contact thelr dealers and make arrangamants for dealer
inetafialion of the labals at no charga.

QUESTION;

Furnish a copy of afl netices, bulleting, and other communicstions that refate
directly ta the defact or non-compliance and which are sant to mom than one
manufacturer, distributor, or purchaser. Theas coplien wre to be submiiied to the
Office of Defact Investigations no luter thah 5 days after they s first sent to
manufacturers, disiributors, dealars, or purchasers. Nota that these docurments
are to ba asubmitiad sepsrataly from thoss provided, In accordance with the Part
571.8 requiremants. '

ANIWER;
Jaguar has sssigned Recall number R171 %o this action.
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