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Jonathan D. Whita, Chlef, Dafects and Recall Irformation Analysis Divislon
Office of Dafects Investigation, Sefely Assuranca

U.S. Depariment of Transperiation

Mational Highway Traffic Safety Adminksiration, Room 6219

400 Sevenih Strest, S.W.

Washington, DC 20580

Subject: Safely Recall Notificstion an the Front Hub Bearing; Modsl Yaarns: 2003-21035;
Modals: FH210, FH211, FK817, FKB1F

Daar Mr. White;

Purguani to 40 CFR, Part 673, Mitsublshl Fuso Truck of America, Inc. {(MFTA) herewith files a defect and
noncompliance informalion report conceming the frort kb bearing on certain 2003 (hrough 2006 model
year FH210, FH211, FK&17 and FIK81F Mitsublshl Fuso trucks for all states. The contents of this report
are arranged 1o follow tha sequence set forth In Saction 573.5

The Daaler Recall Infarmation Bulletin and a sample of the letter that will ba sent to aach Mitsubkshi Fuso
truck owner affected by this recall will ba farwarded to you Upon complation.

Sincoraly,
William P. Mok
Directar, Service Oporations.

Mitsubishl Fuso Trnack of America, Inc.
Phane: (858) 467-3817 Fax: (856} 467-4685

Enclosura: As stated



The manufactursss name:
Mitaubishi Fuso Truok & Bus Corporation (MFTBC), Japan

identficstion of the vehicles or imms of motar vahicls equipment potentially contalning the defect
of nan comallgnea:

Modals Model Year Renge |
FH210 2003-2004

FH211 2003-2004

FKB17 2003-2004

FKB1F 2006

8) Inclusive dates of manufacture:

Modais Vehicls Production

FH210 May 21, 2002 through January 8, 2004
FHZ11 May 21, 2002 through January 10, 2004
FKB17 May 23, 2002 through Dscamber 23, 2003
FK81F May 26, 2004 through August 20, 2004

b) GVWVR or class of truck:

Modsls GViWR Class

FH210 17,800 Ibs ]

FH211 17,585 Iba G

FK817 23,000 bs 8

e |—aoes E
¢) Namee of the companents;

Fromt wheel hub cuter bearing (MH043142), Front whael hub Inner bearing (MHO430&3), Hub ol
seal (MHCO34085) and Hub cap (MK308058)

Thae total number of vehicles or iams of aquipment potendally containing tha defect or
noncomplianca, and whare avallabis, the number of vehiclee or iteme of aquipment In each group
idertifled pursuant to paragraph {c) (2) of the gection

Models Number of Vehicias
03-04 FH210 1,071
03-04 FH211 1,306
0304 FKBE17 105
05 FKB1F S5
Total 2,537

Plessa note: This Is total number of vehicdes in the U.S. and Canada markete. The number of

affeciad madels In each separale market must stil be determined.



Tha parcantage of vahicles or tama of squipment spacified pumuant to paragraph (¢} (2} of the
section estimated to achually contain the delect ar noncompllance:

LUnknown

A descripion of tha dafect or noncompllance, including bath a brief summeary and a detalled
deacription, with graphic akis a8 necessary, of the nature and physical kecation ({if applicable) of
tha defect or noncom pllance:

On affected vehicles using an FO40T front axia, the front wheel hub cuter Bearing lock nut may
have bsen Improperly tightened during Inkal sasembly, 2nd an InsufMclant amourt of greass may
hava hean applad to tha outar baaring. Theas conditions could result in the outar bearing
generating excessive heat andior breaking, causing the vehicla to become disabied. In the worst
casa, the pxceasha heat could causa a firs.

o Groasa appliad b ha

ey beding

in Ihet casa of defect, a chronology of ali principal events that wens the besie for tha determination
that tha defect related to motor vehicle safety, incuding & summary of all warranty claims, field or
servica reports, and other information, with thedr dabe of recelpt

On Saptamber 21, 2004, MFTBC notified MFTA that they had determined that a defact related to
motor vehicla safaty existed and instructed MFTA to perform 2 safaty recall.

After deliberaie study of failad sampla paris, MFTBC determined that the cause of falure was
Improper fightening of the front whesl hub cuter bearing lock nut during Inftial assembly, and an
insufficiant amount of greasa application to the outer bearing. Thasa canditinng eauld reswlt In
the outar besing panarating axcaseiva heat andior breaking, cauaing tha vehizle o bacome
disabled. In the worst cass, the exoessive hagt could cause g fire.

Tha summary report of all warranty claims, field or service reports, and other irformation MFTA
has receivad, with their date of recaipt will be forwarded by October 1, 2004.



1. In the case of noncormpllance, tha test resuits or ather data on the basls of which the
manufacturer determ ined the axistencs of the noncomphance:

Not applicable.
8. A description of the manufacturer's program for remadying the defect or noncompllance:

Remve tha fromt wheel hub. Inepect the innar and auter front whesl hub bearings. Replace any
baaring wih signs of damage. Reuea any baaring that has na algna of damaga. Properly
lubricate the front hub and wheel bearinga. Propueely torque the frond wheel hub auter bagring
lock rut UpOn reassembly,

MFTA Intends to Instruct ks Daaler body to Inftiata a safely recall campaign ag soon as the parts
and notification bacome avaliable,

MFTA will Irform NHTSA of the campaign schedule a3 soon as it has bean detarmined.

8. Fumnigh a final copy of all notices, bullelins and other communications that relata directly o the
defect or rancompliance and which sra sent o more than one menufecturer, disiriautor, daaler ar
purchaeear:

MFTA will provide NHT SA with & final copy of all elated documents when they have been
Gom phsbind.

IF yau hawe any quastions or concems, pleass do ndt hesitate 10 contact me st the number listed below.
Sincaraly,

lotllosm PR

Willam P. Mphr

Director, Service Operations

Mitsublzhl Fuso Truck of America, Inc.

Phone: (B50) 487-3017  Fax (B50) 467-30865

c: K. kdota {MFTBC)
T. Kawal (MFTBC)
H. Imamura {MFTA}



