: MITSUBISHI FUSO
- TRUCK OF AMERICA, Inc.

L T

Logan Twp., NJ 08085
(a5 467-4500
(@580 4674585 Fax

September 24, 2004

Q177

Jonathan D. White, Chisl, Defects and Recall Information Analysis Division qu"q’]
Office of Defacts Investigation, Safety Assuranca

U.S. Departmant of Transportation

Natlonal Highway Tralffic Safety Administration, Room 5219

400 Seventh Streat, S.W.

Washington, DC 20580

Subject: Safety Recall Notification on tha Froant Hub Bearing; Modal Years: 2000-2008;
Models: FME17, FMES7, FMEIF, FMOAF, FMBSF

Desar Mr. White:

Pursuant to 49 CFR, Part 573, Mitsubighi Fusa Truck of Amesdca, Ine. {(MFTA} barewith fles 8 defect ahd
noncempliance infformation report concermning the front hub bearing on cartain 2000 through 2006 modet
year FMB17, FMB57, FMB1F, FMBAF and FMB5F Mitsublshi Fuso trucks for al states. The contanta of
this repoct are arrangsd to follow the sequancs st forth in Section 573.5

The Dealer Recall information Bulletin and & sample of the letter thal wil be sent o asch Misubishl Fuso
truck cwner sffectsd bry thie recall will be forwarded o you upon com plation.

Sincersly,

O blonn. AL

Wiktam P. Mohr

Director, Service Operations.

Mitsublshi Fuso Truck of Amaerica, Inc.

Phone: {856) 467-3917  Fax: {B56) 467-4665

Enclosurs: Aa atated



Defect and Noncompllanca Infarmation Report
The manufacturer's name:
Misubishl Fuse Truck & Bus Corporation {MFTBC), Japan

idantification of the vahiclas or items of motor vehicle equipment potentially containing the defect
ar nan compliance:

Nodels Modal Year Range
FMB17 2000-2004
FMBS5T 2001-2004
FM8&1F 2005
FMB4F 2005
FMB5F 2005

a) Inclusive dates of manufacture:

Modeia Vehicle Production
FMal7 March 7, 2000 through Januery 12, 2004
FMas7 April 13, 2000 through December 24, 2003
FME1F May 25, 2004 through August 31, 2004
FMBAF May 25, 2004 through August 18, 2004
FNMBSF May 28 2004 through Saptember 2, 2004
b) GVWR or class of fruck;
Models GVWR Class
25,895 bs 8
FMB17 J0.000 I_ba Fi
FMB57 32900 bz 7
FME1F 25995 |ba 6
FME4AF 25,995 Ibs B
FM&sF 32,500 Ibs T

¢) Names af the camponents:

Frant wheel hub outer bearng (MH043127 [FOS0T], MHO43144 [FOTOT]), Frent wheel hub Inner
bearing (MH043125 [FOBOT], MHO43082 [FOFOT]) and Hub cil 2eal (MHO34088)

The total numkber of vahicles or items of aguipment potentially containing the defect or
noncomgpliance, and whera avallable, the number of vehicles or fems of aquipment in each group
identified pursuant to paragraph (c) {2} of the section:

Models Number of Vehiclea
00-04 FMB17 2188
01-04 FMSS5T az23
05 FMG1F Fri
0% FMB4F 45
05 FMBGF a8
Total 2052

Flkease note:  This is total number of vehicles in the U.5. and Canada markets. The numbear of

gffect=d models in each separate market must still ba detarmined.



The parcentage of vahicies or kema of equipment apacified pursuant to paragraph (c) {2) of the
saction aatimatad o actually contain the defect ar noncompliance:

LUnkinown

A description of tha defact or noncompilancs, Including both a briaf summary and a detallad
description, with praphic aids os recesaary, of the nature and piryeical location {if applicable) of
the dafect or noncompilance:

On affectsd vehiclas using an FOSOT or FOZ0T front axle, the front whesl hub outer bearing lock
mut mey have bsen improperty tightaned during Inltial assembly, and an insufficlent amount of
groass may have bean appliad o tha outer bearing. Thees conditions cowd regult in tha autar
bearing generating axcessive heat andfor breaking. causing lhe vehicla to bacoma diasblad. In
the worat cass, the axcessive haat could cause a fine.

Gnmas Sppiiad o
ular haanng

in the caee of defact, a chronology of all principal events that wera the basis for the detarmination
that tha defacl related to motor vehicle safety, Incuding a summary of all warranty clalms, fleld or
sarvice raports, and othee infformetion, with their date of receipt

On Saptembar 21, 2004, MFTBC notified MFTA that they had determined that a defect related to
motor vehicle safety existed and Insiructed MFTA to parforim a safaty recall.

Aftor deliberate study of failed sample parts, MFTBE determined thet the cause of failure was
impropar tightening of the front wheal hub suter bearing lock nut during initlal assembly, and an
inguficlant amount of greage application to the outer basring. Thase conditions could result In
the outer baaring generating sxcesaiva heat andfor breaking, causing the vehicls to bacome
disebled. In the worst case, the excasalve heat could cause a fire.

Tha summary repart of all warranty claims, field or servics reports, and ather information MFTA,
has recetvad, with thelr date of recelpt will be forwarded by Saptember 10, 2004.



T In the case of nancompliance, tha tast nesults or other data on the basis of which the
manufactirer determined the existance of he noncompllance:

Not applicable.
a A description of the manufacturer's program for remadying the defect or nencompliance:

Ramova the front whael hub. Inspeci the inner and outer frant wheel hub bearings. Raplace any
baaring with signa of damage. Reuss any bearing that has no signs of damage. Properly
lubwicata the front hub and properly torque the front whesl hub outer baaring lock nul upon
reagaembly.

MFTA intenda $0 instruct Its Desler body lo Intiate a safety recall campaign as soon aa the pares
and natification become avallable.

MFTA will Inform NHTSA of tha campalgn sohedula a3 soon as it has besn detarmined.

8. Furnish a final copy of all notices, bulleting and olfwr communications that relate directly to the
dafect or noncomplance and which are sent fo more than ona manufacturer, distributor, dealer or
purchassr:

MFTA wili provide NHTSA with a final copy of all related documente when they have been
camplated,

If you hava any questions or concems, pleass da not hesitats to contact me at the umber liated below.
Sincarsly

Williem P. Mohr

Director, Servica Opearations

Mitsublahi Fusa Truck of Amarica, InG.

Phaone: {866)467-3617 Fax: {856) 487-4685

o K Idota (MFTBC)
T. Kewai (MFTBC)
H. Imamura (MFTA)



