INNEBAGU

1 wd i3 U 5 T F d F =

August 31, 2004

B A7 45 & 37
Ms. Kuthieen C. DeMeter, Director BT L s e
Office of Defects =+ HUATION
U8, Department of Transportation
National Highway Traftic Safety Adinin.

4() - Tth Street 5. W,
Washington, DC 20590 GT }

Winnebago Industries, Inc. submits the following report pursuant to Part 573 of the NHTSA regulations.
The sumbered paragraphs helow carrespand to those fousd at Part 573.5(c).

Dear Ms, DeMeter:

1. Winnebago Industries, [nc.
605 W. Crystal Lake Road
Borest City, [A 50436

2. The motor vehicles potentially containing the defect are on cettain 2004 and 2005 model year
Winnebago Vectra™/Ttasca Horizon® (§36GD, S36RD, S40AD, and S40KD) mator homes built
an a Freightliner® chussiy with a 400-hp Cummins® engine. These motor Rotnes weare
manufactuced January &, 2004 through July 30, 2004, The vehicles were identified using
production records showing models aod VINs.

3. The total oumber of vehicles potentially containing the defect is: 244,

4. It is estimated that 100 percent of the yehicles contain the defect.

5. It has been determined that a condition exists where a sheet matal "tab" on & wire cover behind
the accelerator pedal has the potential te catch on the accelerator pedal. IF the accelerator pedal
would hang up on the tab of the wire cover, a hazardous situation conkd result in the pedal not
going back to idle position. Personal injury and/or vehicle darmage may result.

6, Winnebage Industries, Inc, discoveraed the defect as a rasult of our Quality Control Department.

7. NfA.

8. Winmnebago Industries, Inc. will remedy this situation by providing instructions and requesting
the owner 10 inspect (e wire cover and, if necessary, contacting a dealer for repairs. If the
owner does not feel comfartable performing the inspection, be has the option to take it to a
desler. Winnebago Industries, Inc. estimates the dealer letter will be mailed on or about
September 17, 2004, The owner letter will be mailed two weeks later.

9. Enclozed s a copy of the dealer letter in draft form.
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M. Kathieen C. DeMeter, Diractor
August 31, 2004
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10. Enclesed is a copy of the owner letter in draft form.
1l. The recall decuments will carry the Winnebago Industries, Ine, Number 91,

Should you have questions regarding this information, please contact the undersigned.

Product Safety Administrator
Recall91/2

Enclosure

¢: Ray Besbe
Steve Evenson
Mary Nieman
Donna Bindel



RE: BODY SERIAL
CHASSIBE SERIAL

Deear Owner:

This notice 18 being sent to you in accordance with the requirementa of the Natipnal Traffic and Motor
Vehicle Safety Act Our records indicate that you have purchaged a vehicle with the serial number which
appears above, If you have paid to have this defect corrected, you may be eligible for reimbursement.

To be eligible, you must mweet the requiremenis described in the enclosed Reimbursement Plan Notice.

REASON FOR THIS RECALL

The motor vehicles potentially containing the defect are on certain 2004 through 2005 mocdel year
Witmebago Vectra®/Itasca EHorizon® (S36GD, S36RD, S40AD, and S40KD) motor homes built on a
Freightliner® chassis with a 400-hp Cummins® engine. These motor hames were manufactured
January 6, 2004 throggh July 30, 2004, Tt has heen determined that g condition exists where g sheet
metal "tab" oo a wire cover behind the accelerator pedal has the patental to catech on the accelerator
pedal, Hthe accelerator pedal would hang up on the tab of the wire cover, a hazanlous situation
could result in ihe pedal not going back to idle position. Personal injury and/or vehicle damage may
result.

WHAT WE WILL DO

Winnehago [ndusiries, Inc. has provided instructions for you to inspect and, if necessary have the
wire cover repaired. If you do not feel comfortable perfortning this inspection, you have the option
to have a dealer ingpect and repair, if necessary at no charge ta you,

WHAT YOU SHOULD DO

Please follow the inspection ingbructions and mail the enclosed owner reply card Pack. [f you de not
feal comfartable doing the inspection, pleass contact your Witnebago Industries, The. dealer
immediately to arrange for an appointment. The labor time necessary to perfonm this correction will
be approximately cne-half hour. Please allow time for the dealer to procass your vehicle.

Winnsbago Industries, Ine. dealers are heat squippied to obtain parts and provide service to ensure your
vehicle in corrected s pramptly as pogsible. HOWEVER, if you take your vehicle to the dealer on the
agreed date and he does not service this condition on that date ar within five days. we recommend you
contact Winnebago nduastries, Inc., Attn.: Ownar Relations Representative (641-585-6939). If you are
still unable to obtain such installation without charge to you and within a reasonable Hme, you may
conmact the Administrator, N.H.T.8.A., Washington, DC 20590, or call toll free, Auto Safaty Hot Line,
ERE-327-4216.

Presemitation of this letter to the service center will asaist in making the necessary correction to your
vehicle in the shortest posgible time. If you beve sold or traded your vehicle, please let us know hy
completing the postage-paid owner reply card and returning it to us.

We are aorry to cause you this inconvenience; however, we have taken this action in the interest of your
safety and continued satisfaction with our products, This letter does not constitute an acknowledgment
af legal liahility.

Winnebago Industrics, Inc.
Farest City, lowa 50436
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REIMBURSEMENT APPLICATION
WINNEBAGO INDUSTRIES, INC,

RECALL CAMPAIGN NO. 91

Please Print All Information:

First Name:

Last Name:

Mailing Address:

Telephone Number:

(If we need pdditional iInformation)



TO: Winnebago Indusiries, [nc. Dealers
SUBJECT: Campaign#91 S-Series Wire Cover/Accelerator Pedal Interference

The National Traffic and Metor Vehicle Safety Act, as amended, provides that each vehicle which is
subject to a recall campaign of this type must be adequataly repaired within a teasonable time gfter the
ownet has tendered it for repair. A fallure to adequately repair within 60 days after tender of a vehicle is
prima fucie evidence of failure to repair within a reasonable time.

[f the condition i3 not adequately repaired within B reasonable time, the ownera may be entitled o an
identical or reasonably equivalent vehicle at no charge or to a refemd of the purchase price less a
reasonable allowance for depreciation.

To evoid having to provide these burdensome solutions, every effort must be made to promptly schedule
an appointment with each owner and to repair their vehicle as sonn 4a possible. As you will see in
reading the enclosad copy of the letter which is being sant to owners, the owners are being instructad to
contact Winnebago Thdustries, ke, if you do not remedy the condition within five days of the nutually
agreed upan service date. If the condition is ot remedied within a reasonable time, they are instrocted
ofy how to contact the National Highway Traffic Safety Administration.

REASON FOR THIS RECALL

The motor vehicles patentially contgining the defect are on certain 2004 through 2005 maode] year
Winnehago Vectra™/Itasca Horizon® (836D, SI6RD, S40AD, and S40KD) motor homes built on a
Freightliner® chassis with a 400-hp Cummins® engine. Thess motor homes were mamifactured
January &, 2004 through July 30, 2004. It has been determined that a condition exists where a gheet
metal "teb" on a wire cover behind the accelerator pedal has the potential o catch on the accelerator
pedal. If the accelerator pedal would hang up on the tab of the wire caver, a hazardous sibzation
coukd cesult in the pedal not going back to idle position. Personsl injury and/or vehicle damage may
Tesult.

OWNER NOTIFICATION

Cwnens will be notified of this campaign on their vehicles by Winnebsgo Industries, lnc. For all
umts i1 yuur mvcntnr_v,r thc lmuﬁcntmn will he rn.nﬂed tn ynu. ]]D NOT I}ELI\’ER Tﬂ A

Enclusad mahsmfveluclas shipped to you.
DEALER CAMPAIGN RESPONSIBILITY
Dealers are to service all vehicles subject to this canipaign at no charge to owners regardleas of mileage,
age of vehicle, or ownership from thia time forward.
Whenever a vehicle subject to this campaign is taken into new or used vehicle inventory, or it is in your
dealarship for service in the future, you should take the steps necessary to be sure the campaign
comectiot has been made hefore reselling or releasing the vehicle. Owners of vehicles recently seld from

your new vehicle inventory are to be cantacted vy the dealer, and armngements made to make the
required correction according to inatractions contained in this campaign.
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INSTRUCTION TO PERFORM CAMPAIGN #91
Affested Modely:

Certain 2004 and 2005 5-Series (Models S836GD, S36RD, S40AD, and S40KDY) built Jannary &, 2004
through Fuly 30, 2004.

Refier to instruction sheet For ingpection snd ropair.
REIMBU
When the service has been completed, file the repair order that has the labor amount and labor operstion

numiher listed below. The repair order must be properly sighed by hoth dealer and awner before it is
submitted to Winnsbago Industries,

OPFERATION TnME
NUMBER ALLOWANCE
REPAIR: 24910101 4 hr.
Thank you for your cooperation.
Winnebago Industries, Inc.

Forest City, lowa 50436
Recall91/5
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INSTRUCTIONS TO PERFORM CAMPAIGN #81
Inspsctian of Driver Side Dash Wiring Shisld
on Winnebago Vacira and Kasca Horlzon motor homes
built on Fralghtiiner chassia with Cummins 400 diesel engine

PROCEDURE

The basle procadure involvas inspacting the dash wiring shigld beneath the driver sike of the dash. Sasa the
following photos which show improper and proper orlentation of the access flap an the wirlng shield.

Plaase Inspect tha wire cover, then depanding on condltion, contact your dealar of complste the Oanar Raply
Card and send to Winnebago Industries as described m the photos below.

Wirlng shield baneath driver side of dash on Winnebago Vectra or ltasca Horlzon)




INSTRUCTIONS TO PERFORM CAMPAIGN #91
inspectRepasition Driver Side Dash Wiring Shield
on Vectra and Horizon Motorhomes bullt on Frelghtliner
chassls with Cumminas 400 disssl engine

FROCEMRE

The basic procedire involves inspecting the dash wiring shield beneath the driver side of the dash and If
necesagty, banding the accass flap forward by hand (away from accelarator inkage) to increase clearance for
propar accalarator actuation.

Seea the following photos which show iImpropsr and propsr arientation of the access flap on the wiring shield.

Wiring Shield beneath driver side dash on S-serlea units {Vectra/Horizon)




