No. ) exits in Hems of motor vehiele equipment listed below, and is frnlshing
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U 200t, Cafluss Ays  [MFR] decided that (a defoct 9rhich ..
relates 1 motor veliicle exfety)a noucompliance with Federal vaeummwhcmmh

Furnish the manufaciorer’s dsntification code for this recall Gf applicable): _ 47 £

1. Identify the full corporaie nxme of the fabricating mannfsctorer/brand nrone/trademark
avwner of the recalled itess of equiposemi. 1T the remiled liem of equipment is uperted,
provide the name and yailing sddress of the designated agent a8 prescribed by 49 U.S.C.
230164,

_Collws Bus

475 0. g% araser

Dixaht Hurtiisian ABnIAS L ISDS

Identify the corporaie official, by pams awd tifie, wikom the agency shoudd contact wikh
respect fo this recall,
Pedz.

Natieral tsmkmr

Teleghone Number: L20-4L2-Foge  Fax No: AZﬂ_iﬁL__ﬂLLﬁ____

Name and Title of Person who prepered this report.
VRG] Selitsmmtin
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*Each mamfscturer must furnish 2 report, to the Associate Administrator for Sefety
Azworance, for each defect or noncomplisnce condition which relates (o motor vehicle safety,

This guide was developed from 49 CPR Part 573, "Defect and Noncompliance Reports® and
also outlines information currently requested. Any questions, please consult the complete
Part 573 or contact Mr. Jon White at {202) 366-5226 or by FAX at (202} 366-7882,




2. Identify the Items of Equipment Involved in this Recall, for ecck make and madel or
applicable item of equipment prodict line (provids illezivations or photographs as mecessary to
detcribe the dam qf equipmeni), provide:

Generic name of the item: LHEEY Ly 0 SELPEmENT

Make: Syl -2o¥ _ Modek: QHiesirips Roe AT Sutsdock SMES
Part Nomber: Hize:
Function:

Other information which choracterizes/dictingnishies the itesns of eqnipasent te be recalled:

Make: Model:
Pari Number: _ Sge:
Function:

Other information whick chargcterizes/distinguishes the itens of equipneeit to be recalled:

Make: Model:
Part Nmnher: _ She
Fanciies:

Model Years Invalved:

Other informstion which dkaracterizes/distingnishes the itemw of equipment te be recalled:

Make; Maodel:
Pari Namber: __ Siye:
Fumetion:

Other information which characterives/distinguiches the ltems of equipment to be recalled:




Identify the approximate porcentage of the production of all the recalled modals
mannfactured by yoor cumpany betwees the Inclusive dabtes of mamfachore provided shove,

that the rocalied moddl popalation regresents. For example, if the recall involved Widgets
equipped with certaln bems of equipment from Janusry 1, 1996, throngh April 1, 1997, then
what was the percentape of the recalled Widgets of all Widgets mpamfectured doring thet

3. Furnish the total number of ¥oms of squipssent recalled potesiially containing the defect
or noscompiiance.

Nuamber of Items
Maodel Year : FPotextially Involved

Total Nunber Fofextially Affecied by the
Recalt: ESTiparsy AT Fto Busss

4. Farnish the approximste percentape of the (ot annhes of teme of equipment extimated
to acinally contain the defect or menicompilauce:

Ideatifly and describe how the recall population was defermined—in particolar how the
recalled models were selectedd and tha hasds for the heginning snd final dates of masmfactere

of the recalied foems of equipment: S«AE-(OK AT ML) (3 by Muer
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5. Describe the defiect or noncompliance, The description shonld addeess the natore s
physical location of the defect or mncenpliance. Iustrations shonld be provided s

Describe the consequence(s) of the defact or noncompifance condition.
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If the recell is for a defect, complete item &, otherwize fem 7,

6, With respect to a defect, furaish a chronolegical summary (ndading detes) of all the
principle events that were (he basis for the determination of the defect. The sammary should
include, but not be imlted to, the numher of reporis, secidents, injuries, fatalities, fad

warranty clalms,

7. With respect to 2 noncompliance, ideniify snd provide the test resnlts or other daa (in
chronglogical order and incloding dtes} oo which the poncompliance was determined.

Lrs -

¥. Idontily the Reapedy

5. Furnish 3 deseription of the: manafachurer's remedy for the defect or noncompliance.

SEF  Duel-iok (NG ApTI

Clearly deseribe the distinguishing characterisiics of the remedy component/assembly verses
the rocalied composent/assembly.

SE5  Siuno-lek  ZNRewsTion




Ldentify and describe how and when the recall condition was corvected in production. I the
productios remedy was Idesticn] to the recall remedy i the fleld, so stade. If the product
was discontinmed, so state.

SEE  Suls - AN  TNFEENATIEN

Y1, Kiextify the Recall Schedule

Fuornish a scliednie or apenda (with specific dubtes) for notificailon to other manofacturers,
dealers/retailers, aud purchasers, Please, identify any fereseeable problems with
implementing the recsil.
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9. Furnish a fingl copy of sl notices, bulleting, and other commwnications that relate directly
o the defect or moncomplisnce and which are sent (0 more thes one masufactarer,
disiribotor, or porchaser. This incindes all comnussications (ncluding heth orkginal and
follow-ap) concexming thiy recall from the time your company determaines the defect or
moncomplizace condition on, not Just the mitisl notification. A DRAFT copy of the "
notffication documents skould by subwsiited to thiz office by Fax (202-356-7881) for review prior

o maling.
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SAFETY BULLETIN

NHTEA RECALL #04E058

Sure~-Lok, Ine. haa decided that & defect which relatas to motor
vehlcie safaty oxists In lts Whaelchair Securement Refractor
Assamblles, While thia defeot only cccurs In a amall number of
the retractor assemblles, & neads to ba sddrassad.

The desciiption of the dofect is sat forth In the Safety Bulietin
{Please sea PDF file below). As long as thia malfuncion exiats,
the wheelchair may net ba secured during a cresh. Following
the instructions set forth in the attached Safaty Bullstin wil
ensure that the problem does not occur regarding your
Sure-Lok whealchair securement systams.

If the system 1a not checked as the Sefety Bullath ingiructs,
than in amhﬁmmwﬁlrmuldpwﬁblymtbemmd

resulting In Injury to the whealchsalr passengar.

If you identify a defactive retrector agsembly, it should be
retumed to ua as inatructed. Sure-Lok, In¢. will replace the
defective part at no oost. (in the svent you have already paki for
nruglmmdmmﬂmsummmrdmbm-
YOLL

nmmmmwmmmmwm
r safisiaction, you may contact the Administrator,

Trafflc Administration, 400 Sevanth Streat W,
Washington, BDC or call the toll free Auto Safety Hotine
at 888-327-4236 and reference NHTSA Recall #04E058.

We appmeciate your business and tnily regret any
incotiverience thet this recall may catss you. Shoukd you
mquhmmapnﬂchhm:ﬂm.mﬁﬂﬁum{nkm
Sanico at 68-79T-3585.

B roF FiLE: NHTSA RECALL 604058



SURE-LOK
Safe and Secure

SAFETY BULLETIN
NHTSA RECALL #ME058
Page 1 of 3

August 16, 2004

Thers in & possibility of 2 component related dofect in Sare-Lok retractablo wheelchair tie~down
aggemblies, It has been identified in only & few retracior sssemblias; however, the potential for
gcrious injury s sufficient to warrant this alcrt. Tios safety bolletin affects all petractabls

Th:wmpmmtdu&ntplmﬁnsprmhtmhnfﬂu mmlyﬂmufnﬂmm causing
&hﬂpﬂdhmﬁ:ﬂywhm\:wm

= I¢ he inspected for this pod condition. See instrnctions balow. Anv
mmmmmmmmhhmnmmmmm
retarnad ta Sure-Lok for replacement st no chargs Contact Customer Sexvics at 866-787-3565 for

Rebtractor Opscation:

. Each retractor assemhiy has a losd pavl that enguges into two sprockets (ape on cach
sida). As the retractor sirap is wound into the case, the load paw] 1atchets or clieks info the tosth
of the sprockets. On opits that kave the peoper sligrment {phaging)) of the sprockets, the load
pawi clicks inta and seats in both sprockets siomltanecusly. On theas units, these are 24 testh
encountered on one full Totation of the retractor knob.

On wmits that exhibit the idontified alignment cr phase problem, the joad pawl docs not soat in
both sprockets xitvltaneoualy, but encouniters the sprockst teeth on cne sprocket and then tho
ather In sucoession. Qe Ml rotation of the retractor knob will click throngh 48 teeth (24 testh
for each aprocket) on, these vnits

Page 1 of 3 Bulletin 08104



SURE-L®K

SAFETY BULLETIN
Pagelof3

Inspecting Unkts That Have A Retractor Knob: -
Mmhmmmapmdpunnppmmmlylﬁmtufwdﬂﬁngmmum Poeition
the retracior knaob 8o that one of the hugs on the kmob ia at the 12:00 o'clock position. Shwly
Totat (e retrector kivoh one-quarter rotaticn {90 degroes) and count the clicks s the load pewl
encounists the sprockst tecth. Units that aps out of phase and yaquite replscement will have 12
clicks. Comaet Sure-Lok cimtomer servics at 866-787-3565.

Ratute the knob ¥ twrn a3 shown in the pictare and count the cHoka
& clicks ilmtifics a propesdy fimctioning remactor
12 clicks identificy & deftctive undt thal reqiires replacement

Page 2 of 3 Bulietin 08/04




SURE-L®K
Safe and Secure

SAFETY BULLETIN
Page 3 of 3

Inspecting Units That Do Not Have A Retractor Knob:

Fully extend the webbing from the mtractor, and meagare % inch from the sotzance throat of the
retrscior. Diraw a line on the webbing ot this paint 34 inch from the eatmnce thront of the
retractor. ‘While holding the exbonded webbing taut, slowly depress the relesse lever o the point
that it just relcazes the web.

Allow-the webbing to be drawn int the retractor wtil the mark that yon madp is at the ootrenee
of the retractor houwing. Go slawly, one catchet step at a tims while counting the faal of ratchet
chieka. Tt is nocessmry to let the releass lever ride over the top of the sprocket teeth to fzef the
clicks. There should ba the feel of six ratchet clicks encountered for a % inch leagth of webbing.
12 clicks over the % inch spen of webling indicates a defiective retractor which noods to be
removed from service immaediataly. Comteact Sure-Lok costamer service at 366-787-3565,

RELEASE LEVER

6 clicks 1 matrect %™ of Tully-exbended web identifien 3 properly fimctioning rotractor
12 clicke to retmct 34" of fully-extended web identifics a defective unit that requires replaccment
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