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CUNTRY COACH

Mr. George Person
Chief, Recall Managerent Office
Nafional Highway Traffic Safety Administration

400 7th Streat, SW. dﬁ’f' 463

Washington, D.C. 20590
21 September 2004 & 0‘1‘)

Subject: 573 Submittal
Dear Mr. Person:

Country CGosach, Inc. has decided that s potential safety defect exiats with the
flexible rubbar hose usad for the Liguid Propane (LP) gas cook tops. LP cook
tops were inatalled with a flexible rubber hose histed for use with LF gas. The
use of multiple burners at the same time or the use of oversized cooking vesasls
could cause heat to collect inside tha cook top base and rasult in the mailting ar
burning of tha flexible rubber hose. | undefected the hosa could bum through
and resudlt In a LP gas fed flre. This safety defect is related to Motar Vehicla

Safety.

A customer notified Country Coach on August 30" that while using multiple
burmners on the LP cook top, the flexible rubber hose had bagun to melt due to the
bulld up of heat inslde fhe cook top base, A partion of the damaged hose was
retumed to Country Coach for inspaction on Saptamber 3, 2004. Afier further
Investigation i was determinead that the flsxible rubber hooee will melt and burn as
the heat generatad by the cook top bumers collects inside the base.

Country Coach has determined that the mpalr will be the replacemant of tha
flexible rubber hose with copper tibing. This repair and any essociated parts will
ba parformed and provided at no cost to the awner.

If you should hava 2ny questions, pleasa feal free to contact me at 541-898-3720
x138.

Sincerely,

Gary Dwyer, Diractor, QA and Compliance Administration

THE WORLD'S FINEST MOTQRCOACHES
135 Emnt Fist Avanua | PO Boa 400 | Junciion Cly, OR 97448
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Safety Defect information Report
Pursusnt to 49 CFR part §73

Country Coach, inc. has decided that certain mator homas £ manufactured have a
safaly defect. Country Coach Ia hereby providing notification fo your office in
accordance with 49 CFR Part 573.

The information required by your reguiations follows.

1. 5734 {e)i1) Manufacturer’s name ant address.

Country Coach, Inc.

135 Eaat First Ave.

P.0. Box 400

Junction City, OR 87448

;l;;ﬂ Yenr: 2004 Allure Motorhomes manufactured from July 2003 to May
VIN Rangs: 4UTABEY 1541103541 —4UTABCY 1241104060

Vehicia Type: MPV

Bodystyls: Motor Home

m Year. 2004 Inspire Motorhomes manufacturad from May 2003 to
VIN Ranga: AUTKSEK1541103318 — 4U7KEEK1241103810

Vehicls Type: MPV
Bodystyle: Motor Home

Modael Year: 2005 Inspirm Motorhomes manufactured from March 2004 to
May 2004

VIN Range: 4U7KBES 1751103520 - 4U7TKAES18S 71104080

Vahicle Typa: MPV

Bodystyle: Motor Home

3. 570 (cKJ) Total number of ltems of squipment:
A total of 112 Modal Year 2004 Allure motor homes are invoived. Al 112
moter hoimes aré consumer owned.

A totel of 172 Modal Year 2004 inspire motor homes are involved. All 172
motor homes are consumer owned.
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A total of 65 Mode! Yaar 2005 Inspire motar homos are nvolved. All 85
moter homes ane CONSUMar owned.

A total of 349 motor homes ane involved.

100% of the motor homas identiffed in itam 2, above, have the safety defect.

Brief summary of sefety dafact;

Liquid Propane gas (LP) cock tops ware instelled in the affectad motar
homes using a flsxdble rubber hoss that could burn or meit. The fladble
hose attaches inside the base of tha cook top and ia located near the
burnars,

LP cook tops wers Installed with a flaxibie rubber hosa listad for uge with LP
gas. The use of multiple bumers st the same time or the use of oversized
cooking vessals could causs hweat to collect inskie the cook top bare and
reault in the melting or buming of the flaxible rubber hose. If undetectad the
haose ¢ould bum through and result In a LP gas fed firs,

Chronolagical summary of svents leading 1o this determination:

A customer notified Country Coach an Auguat 30™ that while using multiple
bumers on the LP cook tap, the flaxible rubber hose had begun to mett dus
to the build up of heat inside the cook top base. A portion of the damaged
hose was ratumed to Country Coach for inapaction an Septermber 3, 2004
After furthar investigabon it was determined that the flaxible rubber hose will
mnnl::and bum as the heat generated by the cook top bumers collects Inside
the base

At the conclusion of the inveetigation, it wan determined on Sepiember 14,
2004 that a safety defect exiated.
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Country Coach has determinad that tha repalr for this defect will ba the

raptacemant of tha flexible rubber hose with copper tubing.  The nepair and
ansociated parts will be parformed and provided st no cost 10 the owner,
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Program for Remagy Campajgn:

Country Coach will notify ali owners of the effected motor homes and will
offar to remedy the motor homes free of charge. Safety recall notices will
be mailad to tha owners of the affected maotar homes and a Dealer Vehicle
Safely Defect Service Bulletin will ba mailed to all daslers on or befars
Octobar 15, 2004. All mailings will be by Cartified Mail, Retfum Recefpt
Requestad, and First Clase Mai.

Page 3



