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Safety Defect and Noncompliance Report Guide for Vehicles CI-‘! f’?“-)
PART 573 Defect and Noncompliance Report'
On September 2 » 2004 Tracker Marige, 1.1.C decided that g defect which

relates 1o motor vehicle safety exists in the motor vehlcles listed bedow, and is furnishing
nuﬁﬁcaﬂmhﬂuNaﬂmﬂHhhmlhﬂlcSafetyﬂdnﬂnhtmﬂnnhmdmmwﬁhﬂ

Date this report was prepared: Thuraday September 16, 2004 _
Furnish the manufacturer’s identification code for this recall (if applicable): TM0016

1. Identify the full corporate name of the fabricating manufaciurer of the vehicle being
recalled. chemaﬂudvahidehlmpnrted,proﬂdethemmdmmgmﬂofﬂw
dmlgmteﬂm:tasprm'lbedbyﬂllsc §30164.

Identify the corporate official, by name and tite, whom the ugency ahould contact with
reapect to this recall.
Sharop Hutchens

Re Su

Telephone Number: 417-873-4528 Fax No.: 417-8§73-5036
Name and Title of Person who prepared thia report.
- Lynnge Sgnders

"Bach mamafacturer must furnish a report, to the Associate Administrator far Safety
Assurance, for each defect or noncompliance condition which relates to motor vehicle safety,

This guide was developed from 49 CFR Part 573, "Defect end Noncompliance Reports” and
also outlines informeiion curremtly requested. Amy questions, please consult the complete
Part 573 or contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-7882.



Z. Identify the Vehicles Invuﬁed in the Recall, for each make and model or appiicable vehicle
Kne (provide illustrations or photographs as necessary Vo describe he vehicle), provide:

Make(s): Trailstar Model Years Involved: 2001 Model(s): K 21 VSA

Trailsar 2002 K 2] ¥SA
Trailstar 2003 K21 ¥5A
Trailstar 2003 K21 YSA
Trailstar 2004 K 21 VSA

‘Production Dates; Beginning: 09/08/2000 Ending: (2/28/2004
VIN Range: Beginning: 4TM1ACTI71B001063_Ending: 4TM1ACT1X4B00L059
Vehicle Type:Tipiler Bodystyle: Boat

" Descriptive information which characterizes/distingnishes the recalled vehicles from those
modelwhiclesnntlnelududlnthermll

Tdentify the approximate percentage of the produoction of all the recalled mogdels
manufactured by your company between the inclusive dates of manufacture grovided above,
that the recalled model population represents. For example, if the recall imvolved Widgets
equipped with certain items of equipment from January 1, 1996 throngh Apeil 1, 1997, then
what was the perceniape of the recalled Widgets of all Widgets mannfactnred during that
time period. '

%

3. Furnish the total oumber of vehicles recalled potentially containing the defect or
noncompliance.

' : . Number of Yehicles
Model Year Potentially Involved
TRAILSTAR K21V SA 2001-2004 ] 50




‘Total Number Potentially AfTected by the
Recall: ) vl

4. Furnish the approximate percentage of the total number of vebicles estimated to actually
contain the defect or noncompHlance: 100%

Identify and deseribe how the recall popnlation was determined--in particular how the
recalled modsls were selecied and the basis for the heginning and final dates of manufaciure
of the recalled vehicles:

CONSUMER REFOR UNUSUAL WEAR OF ITW E D ATTER
" EVALUATION THAT UNUSUAL WEAR WAS CAUSED BY HC_E_ED]I"JG THE GYWR OF

INCLUDED TP UNTII, THE CORRECTION-DATE IN FRODUCTION




5. Describe the defect ar noncomplance. The description should address the nature and
phymallnmhonufthedefeﬂurmnmmpﬂame ]]lnsh'atinns!honlﬂhemﬁdedu

If the defect or noncompliance is In 8 component or assembly purchased from a suppler,
ldenﬂfyﬂ:esuppﬂgrhyeorpontennmemﬂndﬂrﬂn.

Identify the name and dtle of the chief executive officer ar knowledgeable represeniative of
the supplier; .



If the recall is for a defeci, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological spmmary (inchuding dates) of
all the principle events that were the basis for the determination of the defect. The
summary shonld inclode, but not be limited to, the nomber of reports, accidents,

Injuries, fhmllﬂes,nndwnmntrdnhm w

7. With respect to a noncompliance, identlfy and provide the test results or other
data (In chronological order and including dates) on which the noncompliance was
determined,

N/A

¥. Identify the Remedy

8. Furﬂsha&ucﬂﬁjnnufﬂﬂmnfactm'arsmadymthedafmnr
noncompliance. Cbnﬂydemﬂbethadlﬂmubﬂmtheremﬂmndiﬂonmd




Clearly describe the distinguishing characteristics of the remedy
component/assembly versus the recalled component/assembly.

Identlfy and describe how and when the recall condition was corrected in

prodnction. If the production remedy was identical to the recall remedy in the
fleld, sp state. If the product was discontinmed, so siate,

Furnish a schedule or agenda (with specific dates) for notification to other
manufactnrers, dealers/retailers, s purchasers. Plenase, idendlfy any Ioreseeable
problems with implementing the recall.

o SEPT 16 TO NHSTA



» SEPT 17 TO FIRST NOTIFICATION INTERNAL.
" T TR Al T AND MAIL TO AFFECTED
DEALERSHIPS
» SEPT 23-24 CERTIFIED MAIL TO CONSUMERS.
* QUARTARLY REPORTS TOQ NHSTA AS REQUIRED,
VIL, Furnigh Recall Commmunications

9. Furnish a final copy of all notices, bulleting, and other communications that
relate directly to the defect or noncompliance anfl which are sent t0 more than one
manufactorer, distributor, or purchaser, This includes all communications
(Incinding both original and follow-up) concerning this recall from the time your
company determines the defect or noncompliance candition on, not just the initial
nofification. A DRAFT copy of the notification documents should be sabwmitted to
this office by Fax (202-366-7882) for review prior to mailing.

Note that these documents are to be snbmitied separately from those provided in
accordance with Part 573.8 requirements.



TRACKER.

September 17, 2004 Recall Notification

Recall Number:  TMODI6
Condition: - Trailee/boat combo may excéed Gross Vehicle Weight Rating
Models Affected: 2001 Keaner 21V-200 trailer, 2001 Kenner 21VT-200trailer,
2002 Esmner 21V-200 trailer, 2002 Kenner 21 VT-200) trailer,
2003 Esnner 21V-200 trailer, 2003 Kemmer 21VT-200 trailer,

2003 Esoner ¥2100 trailer, 2004 Kenner 21 V=200 frailer,
2004 Kenner 21VT-200 trailer.

The affected models are non-brake single axle.
o] i :“'"':?"EE‘FF-?-H.-

Parts Needed:  Part # 115248 Trailer conversion kit, 4200 #, non-brske
Noo-brake azle
Springs
Spindles -
Beam
4200 b, Hub
15" tire and wheel assembly
MNew Serial Number Tag

New Serial Number Tag Procedure:

Labor Code & Time: A%}/ 1 Homr




DESCRIPTION OF PROBLEM:

It hag been determined thet the ahove notad trailer’ sG?WR(GmBﬂVehmlﬂW:lghtRatmg} of
2990 Ibs. 18 inadequate for use with some Kenner models,

VERIFICATION PROCESS:

Dealers with affected models bave been prowvided serial oumbers of units that need to be
updated. Dealer may also nse “Bulletin Inquiry™ on Tractiet to verify if unit is affected by
individual serigl number:

» QObidain the seriel number off of the trailer tag,

Log onto Tracnet.

Choose Warranty/Sarvics.

Choose Service,

Cheose Bulletin Inquiry.

Enter the serial number of the trailer.

If there are no bulleting for the trailer, no further action ig raquired. .

If service bulletin(s) have been iasued to the trailer serial number, a link to the
specific bollatin{g) will be provided at inquiry time.

. Follow directions of bulletin. -

CUSTOMER NOTIFICATION:

All warranty registered trailer owners of the above mentloned models have been notified of
this recall via certified letter. Each coneumer will be directed to their nearest Keoner dealer
for this eonversion, If you are awatre of any affected units that have been gokl and not
registared as of the date of this bulletin, please a~mail Tracker Marine Group immediately
at TMGCOMPLIANCE@TRACKERMARINE.COM with all pertinent registration
information,

CORRECTIVE ACTION: _
Note: Read ALL instructions before beginning installation

FARTS ORDERING:

L. ATuﬂerCuwmmnKlt[part# llﬁMB}mtbe ordered via Tracnet for any affected trailer
currently in your inventery requiring comective acticn. Conversion Kits will be shipped at no

charge, freight pre-paid.

REPAIR PROCEDURE:

1. Place a floor jack under the trailer frame at the center of the rear crogs-mersber. This
will ellow both sidea of the trailer to be raised st the same tims, Rmthnfmnmhugh
onuughtutakepremumuﬁ'mum

& & & & & % @




2. Place jack stands in front of each tire for added stability and safety.

3. Place a jack atand under the front cross-member, Jack the front up to make the trailor
even with the back.




5. Remove both spring hangera/shackles on both sides of the trailer. A bammer can be
used to dmock the apring hangens/shackles loose, if necossary.

. i

6. Reamove the axle from the trailer.
7. Place the new axk in place.
8. Insert the bolts into the apring hangerfshackle on both sides of the trailer.

Place the nuiz on the belts and tighten, DO NOT OVER TIGHTEN. There should be
three threads of the bolt showing through the nut. The spring hangens/shackles should be
st bat not o tight that it will not move.

9, Place the tireg/wheels back on the new axle and secure,

10, Remove the Serial Number Tag from the trailer and place okl tag into a plastic bag.
- il.Aﬂ:ertagretmval,clm tag ares in preparation for ingtallation of new tag.
12_ Place new serial number tag onto the trailer where the ok tag was located.

13. Send old tag to: Tracker Mating Group
Attention; Lynnae Sanders
2500 E. Kearney Street
Springfisld, MO 65803




14, File warranty claim for labor with Tracker Marine Group on Tracnet using the proper
labor code supplied under “Labor Code & Time™ sectien.

If you have any additional questions concerning this recall, please contact yonr
Warranty/Tech Representative at the "Dealer-Only* toll-free phone # 866-378-
zm- .

TRAIL STA RN



