Septmber 15, 2004

Mr. Kenoeth Wienstion
Natlonal Highway Traffic Safety Adminstration
400 Seveath Strest, SW
‘Washington, D 20590

RE: Defect Notification Glaval Bua modeis:
Universa!

Concorde

Apollo

Titat

Primetime,

Dear br. Wiensden:

Please find our defect & noncompliance repoet pet part 573 for our Universal, Concarde, Apello, Titan and
Primetime buses, This defect pectaing bo NHTSA Regell report #04E058 (Sure-Lok Wheslchnir Seourement

Retractor Assemblicn).

Shonkd you have sy quedtions or reqofro more detail please contact us.

Sincerely,

John B. Skelton

Director of Engincering
Glavel Bus

- 1-BO0-445.2825 axt, 3499
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PART 573 DEFECT & NONCOMPLIANCE REPORT

Glaval Bus, Ine.
914 County Road #1
Elkhart, In 46515-1647

Contact:
John B. Skelton

Director of Enginesring
1-800-445-2825 ext. 3499

1, Glaval mpdely Involvad in the recall;

Uhiversal

Coticoede

Apolio

Titan

Primeiime

This sfforts vehicles boilt between Jamary 1999 aod July 2004

1. Approximuaie % of total production with noncomplisnce:

Universal 148%

Concorde 10%

Apollo %

Titan 55 ' |

Primetitme 40%, ‘
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[niversal 67
Conconle o
Apollo 3
Titan 4
Primsti 12
Total 95
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S.Domipﬂnntheuhntnrmmpllw

Sure-Lok, Ing, Wheelchair Securement Retractor Assemblies mey vontain & defect which places the sprocket teoth
of the retractor asasmbly out of alignmeat, causing the load pawl to not filly seat in the sprocket™ The defect may
ot be in all recractor assemblies 5o a inspection procedure i sopplied to inspect retftors for fanlty aasembly.

6. Chronology of evenis;
On September 10, 2004 Glaval Bus, Inc. was nodified of a safety defect involving Sure-Lok, ne. Wheelcheir
Seourement Retractor Assemblios see NHTSA Racall #ME058 for foll dedails.

7. Remedy for poneom
Sure-Lok, Inc. will replace the defactive part et no cost
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