Safety Defect and Noncompliance Report Guide for Vehicles 5‘/ - ﬂé’
PART 573 Defect and Noncompliance Report (é;u;a)

On Scptember 6 , 2004, Hing Motors Saks U.S.A., Inc¢, decided that (a defect which relates to
motor vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard

No. ) exist in thé motor vehicles listed below, and s furnishing notification to the
National Highway Traffic Safety Administration in accordance with 49 CFR Part 573 Defect

and Nongompliance Reports.
Date this report was prepared: September 8, 2004
Furnish the manufacfurer's identification code for this recall (if applicable): A3740)

1. Ldentify the full corporate name of the fabricating manunfactnrer of the vehicle being
recalled. If the recalled vehicle s imported, provide the name and maiting address of the
designated ageat as preseribed by 49 U.S.C. §30164,

25 Corporate Drive, Orangeburg, NY 10962
Identily the corporate official, by name and title, whom the agency should contact with respect
o ¢his recall, | |

Talephone Number: 845-365-1400 ext, 312 Fax No.: 845-365-1495
Name and Title of Person who prepared this report. . ”
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Warranty Manager i
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Signed: el
L

'Fach mamfpctyrer must furnish a report, to the Associate Adminisirator for Safety
Assurance, for each defect or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Repbrts" and also
outlines informaticn currently requested, Any questions, please consult the complete Part 573
or contact Mr. Jon White at (202) 366-5227 or by FAX at (202} 365-T882,



L. Ideniifly the Vehicle Models Involved in the Recoll

2. Identify the Vehicles knvolved in the Recall, for each make and wmodel or applicabie vekicle
Hne (provide illustrations or photographs ax necessary 1o describe the vekicle), provide:
Make(s): Hino Model Years Involved; 2005 Model{s): NAGI,NB6J,NC6],ND8I,NESI,NV8]
Production Dates: Beginning: 10/1/03 Ending:9/7/04 |

VIN Range: Beginning: JHBNAGIFI51810013Ending: JYIEIBNVEITS51510482

Vehicle Type: CAE & CHASSIS Bodystyle: N/A
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Mukeix): ' Madel Years Involved: Model(s):
Production Dates: Beginning: Emnding

VIN Range: Beginning: Ending

Vehicle Type: ‘Bodystyle:

numpﬁwiﬂwmmwmmmmmmmmmm
model vehicles not included in the recails

Make(g): Model Years Involved.: Model(s):

Production Dates: Beghnning: Ending:
YIN Range: Begluning: Emdling:
Vehicle Type: Bodystyle:

Duuipivehformﬁmwﬂchchmmmmemﬂadm&omm
model vehicles not inclnded in the vecall: ‘

Identify the approximate percentage of the production of all the recalled models manufactured
by your company between the inchigive dates of mamfacture provided above, that the recalled
maodel population represents. For example, if the recall involved Widgeis equipped with certain
iteme of equipment from January 1, 1996 through April 1, 1997, then what was the percentage
of the recalled Widgeds of all Widgets marufactured during that time period.



L. Ideniity the Recall Population

3. Furnish the total number of vehicles recalled potentially containing the defect or
roncompliance,

Numnber of ¥ehicles
Model Year Potentinlly Involved
NAGJ W05 318
NB6J _2005 258
NC&] 2005 ' 335
ND&T 2005
NES] 2005 1571
NVE] 2003 434
NI6 2005 248
Total Number Potentially Affected by the Recall: 3366

4. Furnish the approximaie percentage of the total number of vehicles estimated to actually
coatain the defect or noncompliance: 100%

Identify and describe how the recall population was determined—in particolar how the recalled
models were selected and the bagks for the beginning and final dates of manufecture of the
recalled vehicles:

All vehicles 2005 conventional model trucks are affected.




5. Describe the defect or noncompliance. The description shonld address the nature and
physical Jocation of the defect or noncompliance. Ilustrations should be provided as

Desm‘ibemecausa(s]utthndefedurnnnmmpﬂancecnnﬂhim
egipn of hility off the boot to become bound 1o the steering

Dmuihethemnequmcets)ofthedefect ornomomplhnce condition.

Identify any warning which can {a) precede or (b) ocewr.

None

If the defect or noncomgpliance is in 2 component or assembly purchased from a suppler,
identify the supplier by corporate name and address.

Not applicable

Identify the name and title of the chief executive officer or knowledgeable representative of the
supplier;
Not applicable




If the recall is for a defect, complete item 6, otherwise item 7,

6, Wummmadmmammmqmmmydaum
principle events that were the hasls for the determination of the defect. The summary shonld
include, but not be Emiied fo, the nnmber of reports, accldents, injuries, fatalities, and

warranty claims. Ome Is occurred at the vehicle dellvery from the dealer to the customer.

7. With respect to a noncompliance, identify and provide the test results or other data (in
chronological order and including dates) on which the noncompliance was determined.

Y. Identify the Remedy

8. Furnish s description of the manufacturer's remedy for the defect or moncompliance.
Clearly describe the differences between the recall condition and the remedy.
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Recalled component:  No Difference
Remedy component: No Difference



Identify and describe how and when the recall condition was corrected in production. IF the yrodnction
remedy was identical to the recall remedy in the field, so state. If the prodact was discontinwed, 5o state,
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Furuish a schedule or agenda (with specific dates) for'mﬂﬁcaﬂmtnoihﬂ'munuhcturm,
denalers/retallers, and purchasers. Please, dentify any foresceable problems with implementing the recall.

9/20/04 — Notify Dealers
9/25/04 - Notify Customners

9. Furnish a final copy of all notices, bulletins, and other communications that relate directly to the defect
or noncompliance and which are sent to more than one mamfacturer, distributor, o purchaser, This
nchydes 81l commuonications (including both original and follow-up) concerning this recall from the fime
your company determines the defect or noncompliance condition on, not just the inlifal notification. A
DRAFT copy of the notification documents should be subinlited io this office by Fax (202-366-7882) for review
pmior to maifing.

Note that these documents are to be snbmitted separately from those provided in accordance with Part
573.8 requirements.



