Safety Defect and Noncompliance Report Guide for Vehicles (JM)
PART 573 Defect and Noncompliance Eﬂﬂﬂ )

On _____ Scptember 13th ,2004_, __ Orion Buys Industries  decided that {a defect which
relates to motor vehicle safety exits In the motor vehicles listed helow, and ks furnishing notification to the

National Highway Traffic Safoty Administration in accordance with 49 CFR Part 573 M
Noncompliance Reperty.

Date this report was prepared: September 13, 2004

Furnish the manufacturer's identification code for this recall (if applichble):

1. Identify the full corporate name of the fabricating manufacmrer of the vehicle bedng recalled. IT the

recalled vehicle 19 imported, provide the name and pailing sddress of the designated ageat a3 preseribed
by 49 U.S.C. §30164.

Qrion Bus Industries Ltd.
350 Hazelhurst Road
Misslssauga, Dnbanu

I 5T 4T8

Ideatify the corporsie officlal, by name and title, whom the agency should contact with respect to this

rocall

Joe Laborte
Compliance and Safety Officer

Telephone Number: (905) 403-7832 axt. 3335____ Fax No.: (805)403-8800
Name and Title of Person who prepared this report.

_Jose Labarte
Compliance and Safety Officar,
B
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Signed: . ' .".f-:: '.""-‘ — It
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'Bach mamyfacturer must farnish a report, to the Associate Administrator = @

Assurance, for each defoct or noncompliance condition which relates to motor velarele s

This gnide was developed from 49 CFR Part 573, "Defect and Noncompliancs Reports" and also

cutlines informetion currently requesied. Any qoestions, please consult the complete Part $73 or -
coutact Mr. Jon White at (202) 366-5227 ar by FAX at (202) 366-7882.



2. Ideniify the Vehicles Involved in the Recull, for sach niake and mode! or applicable vekicle ine (provide
Hlustrations or photographs as necessary io describe the vekicia), provide:

Make(s): _ Orion  Model Years Involved: _ 2002-2004  Madel(s): VII

Production Daies: Beginniug: Jan, 2002 Fnding: August 2004

VIN Range: Beginning: TBD Ending: __TBD

¥ehicle Type: _ Bus Bodystyle: All

Descriptive Information which characterizes/distingnishes the recalled vehicles from those medel vehicles
not Included in the recall:

Only Orion Model VII yehiclcs,

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclosive datey of manufactore provided ahove, that the reeatled model population
represents, For example, if the recall Involved Widgets equipped with certain lbems of squiyment feom
Janwary 1, 1996 through April 1, 1997, then what was the percentage of the recalled Widgets of all
Widgets manufactured doring that tims pariod.

100%




IL Identify the Recall Fopulation
3. Furnish the total number of vehicles recalled patentially containing the defect or noncompiiance.

_ Number of Vehicles
Modgel Xecar Fotcatlally Involved
VI . 2002 - 2004 482

Totsl Number Potentially Affected by the Recall: 452

4, Furnish the approximate percentage of the total number of vehicles estimnted to nctnally contuin the
defect or noncompliance: 100%

Identify and describe how the recall population was determined—in particular how the recalled models
were sclected and the basis for the beginning and final dates of manufacture of the recalled vehicles:




5. Describe the defect or noncorapiiance. The description shoukl address the natwre and physical
locafion of the defect or noncomplisnce, Musirntions should be provided as sappropriate,

If the defect or noncompliance is in 1 component or assembly purchased from a supplier, identfy the
supplier by corporate name and address,
N/A :

Identify the name and title of the chief executive officer or knowledgeable rapresentative of the suppler:




If the recall is for a defect, complete ifem 8, atherwise ltem 7,

6. With respect to a defect, fornish a chronological summary (including dates) of all the principle events
that were the basis for the determination of the defect, The summary should include, but not be limited
to, the onmber of reports, aceldenty, injuries, fatalities, and warranty claims.

7. With respect ta a noncompllance, ldentify and provide the test resulta or other datzs (in chronological
order and Including dates) on which the noncompliance wis determined.

¥, Jdeutlfy the Remedy

8. Furnish a description of the manufacturer's remedy for the defect or noneomplianee, Clearly describe
the differences between the recall condition and the remedy.

Clearly describe the distinguishing characteristics of the remedy ¢omponent/sssembly versos the recalled
component/assembly. .




Identify and describe how and when the recall condition was ¢orrected in production. If the production
remedy wes ldentical to the reeall remedy in the flekd, so state. If the product way discontinoed, 3o state.

TBD

V1. Identify the Recall Schedule

Furnish a schednle or agenda {(with specific dates) for notification to other mannfacturers,
dealers/retailers, and purchasers. Please, identify any forvsceable prablems with implementing the
recall,

TBD

¥1l. Furgish Recall Communications

- 9, Furnish a final eopy of all notices, bulleting, and other communications that relate directly ta the
defeet or noncomplinnce end which are sent to more than one manufacturer, diriributor, or purchaser.

This includes all communications (including both ariginal and follow-up) concerning this recall from the
time your company determines the defect or noncompllance condition ox, not just the nitial notification.
A DRAFT copy of the notification docaments shouid be submisted to iy affice by Fax {202-366-7882) for

reviaw prior to mailing.

Note that theze documonts are to be mbmitted separately from those provided in accordance with Part
5738 requirements,



