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Dear Mr. Weinsteln; 4

Sublect Ford Recall Mg, Q4524 — Replacemant of front hubs, rotors and wheel bm"inw oh certain 2004
model year Ford Freestar and Mercury Monterey vehicles.

Summery

Ford Acfion - Ford Motor Company (Ford) is conducting a voluntary eafaty recall involving cartain
2004 mode! year Ford Freastar and Mercury Monbarey wehicles to replace the front hubs, rotors
and wheal bearinga.

Number of Vahjclas Involved — Approximately 34,013 vehicles i the United States and
Faderalized Teritorias,
Affect on Vehicle Qparation — The second tler supplisr of the front hyba changed the heat-treating

procasas usad (> harden the wheal bearing mesway surface in the hub. As s result of this change
a small crcumferential crack (typically .4rmm o 1,8rmm desp) mey occur in the hub due to
overheating and/or the quenching process. Teating revealad thet the crack pmpagated but did
not producs any hub separetions. Ford has not idsniified any field repcris, wamanty clems,

accidents or Injuries atiributable to this condition. Although Ford dods not hevs an Indicatlon that
the huba will separste in sarvica, In an sbundance of caution, Ford 8 conduating a voluntary
program to replace the left and right front hubs, rotors and wheel baaringe In tihe affacted
vehicles.

Thera have bean no fiekd mports or warranty cleims ralated to this condiion on vehiclkes In
seIvica. _

- Owmers Wil ba instructed to take thelr vehicles to 2 Ford or Lincoln-Marcury
dealer 1o have tha left and right front rotors snd whaal baarings raplacad.

Attachad is the datziled information required by the applicable portions of 48 CFR
Part 573 — Dalect and Non-Compliance Information Report.

Sincerely,
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Attachment
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45 CFR Part 573 - DEFECT INFORMATION REPORT

Purguart to Part 573 of Title 48 of the Cede of Fedarml Regulationa, Dafact and Noncompliance
Raports, Ford Motor Company (Ford) submits the following Information concaming a nafaty
racall action that it i volurtarily Inttlating.

§73.8 (c) (2} - Potentially Affected Vehicies

Vihicles potentially affected are 2004 modsl year Ford Freastar and Mercury Montersy vehicles
bulit et the Oakyille Assembly Plant from February 23, 2004 through May 13, 2004, as [dentifled
by spaciic VIN numbars.

Because these vehicles are not produced in VIN order, information ag to the appllcabliity of this
action to spacific vehiclas can best be obtainad by either calling Ford's toll-fres line
(1-800-292-3873) or contacting a local Ford dealer, who can oblein specific information
regarding the vehicles from the Ford On-lle Automotive Sacvice Information System (DASIS)
databass.

The sacond tier suppllar of the front hube changed the heat-treating proceas usad to handsn the
wheal baaring racewsay surfaca on these parts. As a result of this change. a small
creumfarantlal crack (typlcaily .4mm to 1.6mm deap) may accur In tha hub dua 1o ovarhaating
by the induction coil ant/or the quenching procegs. Tesiing of hubs with thags small
circumferential eracks revaaled that the cracke propagated but did not produce any hub
asparations, Ford has not klentified any fiald reports, wamanty claims, acciderts, or Injurles
atirbuted to this condition.

§73.6 (¢} (8) - Chronology of Everts

On May 18, 2004 the Ford Critical Concem Review Group was notiflad that certain front hubs
that wors Installed on the subject vehlcles may have been preduced with small circumferantieal
cracks. Subssquant laberatory testing conducted by the second tier supplier of the front huba
revealad that the cracka had propagated. A review of the suppler production data identified
changes that occurrad on February 23, 2004 to the induction coil heat-treating procass that may
produca the clireumferantial crack. On May 13, 2004, the suppller madifiad the haat-treating and
quanching processes to carrect this condition. A review of hubs from the suspect population
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wae conducted and approxdmately 653% contained a clreumferantial crack. Saarches of fleld
perfarmance data kocated no reports or wamanty claime relatad to this Issue. Accordingly, there
are no-known accidents or injuries athibuted to this condition.

S73.6 (¢} (8) - Bervice Program

Dealers wil be Instructed to replace tha front hub, rotors, and wheal bearings on the affacted
vohicles. Them will be no charge to ownars for thiz service. Malling of cwnar notification letters
will begin Septamber 20, 2004 and ba completad on Saptamber 20, 2004,

Ford's genaral mimbursement plan for the cost of remadies paid for by vehicle owners prior to
notification of a safsty recall was provided to the agenty on February 28, 2003.

Ford doas not at this ime plan to make a statement to the media concarning the subjoct matter
of this action. A copy of the Notification letters to daalers and owners from Ford will be
forwarded to the agency whan available.

373.6(c) (11) - Recall Number
Ford hag assigned recall number 04524 to this action.

The ending date for reimbursement aligibility for cost of remedies pald for by vehicle owners per
Fard's ganeral ralmburasmant pian Ia prior to Ssptember 30, 2004.



