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September 10, 2004 GEFECTS ;HvEEUT'L!GMIEH
National Highway Trangportation and Safity Administration o4 V- 440
400 B 7" Strest
Washington, DC 20550 (& Pamysr)
RE: Wilson Trailer Company Number 04100
Notice of Possible Defict
Dear Administrator:

REPORT TO NHTSA
1. Mamufacturer=s Name: Wilson Trailer Comperny

2. Vehicle Idenbfication: 2004 Wilson grain trailers mamfactured from May 25, 2004, to
July 30, 2004, Vehicles have been further identified by VIN and cusiomer List

3. Total Number of Vehicles Subject to Recall: 448.
4. Percentage of Tratlers Estineated to be Defective: Less than 2%.

5. Description of Defect: The defect concerns the wheel assembly i that the tmb spindle-rut on
each axle may have been installed without a “kecper.” The purpose of the keeper is to lock the
spindle-mit in place and, therebry, secure the wheel to the axle. Failure to install the keeper can
cause the wheel on the affected axle to come off and canse personal mjury to persons outside the

vehicle and property damage. See enclosed photos.

6. History of Evenis: Two trailers manafactured within said time fiame lave experienced wheel
loss due to lack of a keeper on one of the tandlem axles. A determination of cause reveals that an
assambly worker failed to install a keeper on cme of the four hubs found on the two trailers.
Similar problems may exist as to other trajlers manufaciured during that time frame. :

7. Description of Remedy: To remedy the defect, one nmst first determine if each wheel
assenibly lacks a keeper. ‘To do so, one mmst inspect the clear, plastic spindle-nut cover and
viznally locate the orange colored keeper. If the keeper 13 present, there is no defect. Ifthe
keeper is not present, it must be installed before moving the trailer. Instructions as to how to
remedy the problem will be provided by the manufacturer upon the customer calling a tolk-free

E-mail salas@wilscniraller.corn « Wals Site: hitp/fwwwwllsontraller.com



telephone number. The process involves checking and adjusting spindle-nut torque and
installing a keeper.

Customers will be notified of the safety recall by first ¢lass mail on or before September 15,
2004

8. Copics of Notices, ete: Sec enclosed Safety Recall Notice with enclosures and dealer ketter,
9. Memifacturers=s campaign mymber: 41
Respectfully Submitted,

B Ay

Bob MeLarty
Techaical Service & Claims Mgr.

Enclosures: Photos of mstall Pro-Torq keeper
Safety recall notice with enclosures to owner
Desler letter



(PROPOSED CUSTOMER NOTIFICATION LETTER CONCERNING SAFETY RECALL)
(Dae)

{Customer)
(Address)
(City and State)
RE: Wilson Trailer Campaign Number 04100
Notice of Possible Defoct
Trailer VIN
Dear Sir:
SAFETY RECALIL NOTICE

This notice ia sent to you in accordance with the Nations] Traffic and Motor Vehicle
Safisty Act. Wilson Trailer Company has docided thai a defect which relates to motor vehicle
safety exists in certain 2004 Wilson grain trailers menufectured from May 25, 2004, to July 30,
2004. Wilson Trailer Company has determined thet the defect may not exist in every traier.

The defoct concerns the wheel assembly in that the hub spindle mut on each axie may have
been installed without a Akeeper.@ The purpose of the keeper Is to lock the spindle mut in place
and, thereby, secure the wheel to the exle. Failre to install the kespar can cause the wheel on the
affected axle to come off and cause personal injury 10 persons outside the vehicle and property

To remedy this defect, one must firat determine if each wheel assembly lacks & keeper. To
do s0, one nst inspect the clear, plastic spindle-nut cover and visually locate the: orange colored
keeper. If the keeper is present, there it no defisct. If the keeper is not present, it mmst be

If one or more of your trailer aides do not have a keeper, call Bob McLarty at Wilson
Trailer Company, 1-800-798-2002, for instructions a1 to how to remedy the problem. Your
nearest Wilson dealer can answer general questions about this recall Enclosed are photos of the
orange keeper as it appears through the clear, plastic spindie-tut cover, Any repair part or service
work will be provided at no cost to you.

After you have inspecied your trailer axle hubs, mark the enclosed postcard as indicated
and return it to Wilson Trailer Company. If you have any questions conceming this letter, please
comtact your dealer or the undersigned.

Sincarely,

Bob McLarty
Technical Service & Claims Mpr.



PFRO TORQ NUT
ORANGE NUT KEEPER




(PROPOSED DEALER LETTER CONCERNING SAFETY RECALL NOTICE)
(Date)

{Doaler)
{Address)
(City and Statr)

RE: Wilson Trailer Campaign Number 04100
Notice of Posaible Defect

Dear Sir:

Wilson Trailer Company has decided that s possible defect exists in certain 2004 Wilson
grain trailers mamfactured from Mey 25, 2004, to July 30, 2004. The defect concems the wheel
assembly in that the Pro-Torq spindle mit on each axle may have beea installed without a
Akeeper.@ The purpose of the keeper ia to lock the spindle nut in place and, thereby, secure the
wheel to the axie. Failute to install a keeper can cause the wheel on the affected axde to come off
and cause personsl injury to other persons cutside the vehicle and property damage.

Your company hes sold some of these trailers. Entloged is a listing of your customers and
per the enclosed Safety Recall Notice. They have bean given the option to contact you if they
bave questions.

It is important that the trailer not be moved if the keeper is not present on an axle, If
coniacied, please answer all geoeral questions and refer them to me. For your information,
enclozed is a set of instructions on installing the keepes. Any repair part or service work will be
provided at no cost to the customer or you,

In the event you have any of the concerned trailers on your lot, you will meed to inspect
each spindle-nut cover and determine whether a keoper is present. Ifnot, tale action necessary to
remedy the problem. I will nead to be notifled immediately of any such trailers on your lot.

Sincerely,

Bob Mclearty

Technical Service & Clanns Mgr.
Enclosures: Custamer Notice

Customer List with Serial Numbers
Instructions



VERIFICATION CARD

Once you have confirmed that the orange
nut keeper is installed on the wheel hubs,
please (X} this box and return to Wilson

Trailer Company “No Postage Necessary”.

Date Inspected

Searial No.



VERIFICATION CARD

Once you have confirmed that the orange
nut keeper is Installed on the wheel hubs,
piease (X) this box and return to Wilson

Trailer Company “No Postage Necessary”.

Date Inspected .

i
|

Serial I-No.

Il

NFMALED,
. BUSINESS REP _‘lml ] —
FOSTAGE WILL BE PAID BY ADDRESORE =
. E——
Wilson Traller Company
4400 South Lewis Boulavard
PO, Box 2616 )

Sloux City, lowa 51108-9905
Attention: Linda Kollbaum
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