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Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Report'

~ Om September 6 , 2004, Hino Motors Saks U.S.A., Inc. decided that {a defoct which relates to
motor vehicle safety)(a noncompliance with Federal Motor Vehicle Safety Standard
No. ) exist in the motor vehicies Hsted below, and is furnishing notification to the

National Highway Traffic Safety Adminlstration in accordance with 49 CFR Part 573 Defect
and Noncomplignce Reports. '

Date this report was prepared: September 7, 2004
Furnish the manufacturer's identification code for thie recall (f applicable): A3720

1. Tdentify the full corporate name of the fahricating manufaciurer of the vehick belng

recalled. If the recalled vehicle is imported, provide the name and muiling address of the
degignated agent as prescribed by 49 U.S.C. §30164.

Hino Motors Sales [1.S. A, Inc,

25 Corporaie Drive, Orangeburg, NY 10962
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‘Each manufacturer must furnish a report, to the Associate Administrator for Safety
Assurance, for each defect or noncampliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports™ and also
outlines information currently requested, Any questions, please consult the complete Part 573
ot contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-7382,



Identify the corporate official, by name and title, whom the agency should contact with respect

to this recall.

George M. Deniels
r Na M Parts & Service

Telephonte Nomber: B45-365-140( ext. 312 Fax No.: B45-365-1495

Name and Ticle of Person who prepared this report.

Eric Lannon
Warranty Manager

Signed:



. ¥ Involved in the

2. Identlfy the Vehicles Involved in the Recall, for each make and moidel or applicable vekicle
fine {(provide illusiraiions or photographs as necessary to describe the vehicle), provide:

Make(s): Hino Model Years Involved: 2005 Model(s): NAGJ,NB6J,NC6J,ND8J,NES) NV8)
Production Dates: Beginning: 10/1/03 Ending:5/7/04

VIN Range: Beginning: JHBNA6JF351510013Ending: JHENVSJIT851510482

Vehicle Type: CAB&CHASSIS =~ Bodystyle: N/A

" Descriptive information which characterizes/distinguishes the recalled vehicles from those
mudulvelﬂq:luuntlnchﬂedmthermll

Make(s): Model Years Involved: Model(s):
Production Dates: Beginning: Ending

VIN Range: Beginning: Ending

¥Yehicle Type: Bodystyle:

Deseriptive information which characterizes/distinguishes the recalled vehicles from those
model vehicles not inclnded in the recall:

Make(z): Model Years Involved: Model(s):
Production Dates: Beginning: Ending:

VIN Range: Beginning: Ending:

Vehicle Type: Podystyle:

Descriptive information which characterizes/distingnishes the recalled vehicles from those
model vehicles not included in the recall:

Identify the approximate percentage of the production of all the recalied models manufactnred
by vonur company between the inclusive dates of manufacture provided ahove, that ¢he recalled
model population represenis, For example, if the recall involved Wiigets equipped with certain
ftems of equipment from January 1, 1996 through April 1, 1997, then what was the percentage
of the recafled Widgets of all Widgeis manufactured during that time period,



3. Furnish the total nnmber of vehicles recalled potentlally containing the defect ar
noncomptiance,

Number of Vehicles

Modef Year Fotentially Involved
NAG) 2003 378
NB6J . 2005 258
NC6I 2005 335
ND8J 2005 92
NES] 2003 1571
NV8] 2005 | 484
NJBJ 2005 248

Total Nnmber Potentially Affected by the Recall: 3366

4. Furnkh the approximate percentage of the total number of vehicles estimated to actually
contain the defect or noncompliance: 100%

Identify and describe how the recall population was determined--in particalar how the recalled
models were selected and the basis for the beginning and final dates of manufacture of the
recalled vehicles:




M. Describe Ni

5. Describe the defect or noncompliance. The description should address the nature s
' phyﬂcalhmﬂonnf:hedefeﬂurmmmpﬂnnee ﬂlumﬂunsshmﬂdhepl‘ovﬁedus

Mheﬂlamnueqnmw{s]ofthadafector nunmpﬂmenndiﬂnn

Identify any warning which can (e) precede or (b) accur.

None

IF the defect or noncompliance is in 8 component or assembly purchased from a supplier,
identify the suppler by corporate name and address,

Hm.anpli;ahls

Identify the name and title of the chief executive officer or knowledgeable representative of the
supplier: '
Not appli




If the recall is for a defect, compiete item 6, otherwise liem 7.

6. With respect to a defect, furnkh a chronological summary (Incinding dates) of all the
principle events that were the basis for the determinaifon of the defect. The summary should
inclnde, bit not be lmited to, the number of reporty, accidents, injnries, fatelitles, and
warranty claims, Omne I8 occurred at the vehicle delivery from the dealer ¢o the cnstomer.
Aug 12 : Flest customer notifled HMS via phona about 2 pogalble problermns with the accelarator pedal

becoming Jammed.

Aug 18:HML Tachnical representive sant a quality rapart to HML to nofify of the problem,

Aug. 14thReport was nacalved and deliverad {5 applicable d:apartm entsAlao testing was conducted to
determine if ihva problam could be duplicated.

Aug 17: Meating was hakl to discuss what Is the cavee of proliem.

Aug 18; Meating was hald to discuss varlous type of countermeasure. Ne declslon was made. .We received
Tachrical report from Hing Maotors Sales USA.

Aug 20: Meating was hald with aupplier for other additional countamneasure and suggestions

Aug 22; install saveral countermeasurs parts te vahicks and check thelr respaciive oparation

Auﬁ 24: Wea further study for finallzed style of countarmaasure parts. and started preparation for necesaary test
parts and continue fo da necessary examination until Sept.3rd. Besed on sxamination reault, we planad to
make final decislon of this problem.

Sept 4: We are Informed of the accident that occumed at Vencouver in Canada with personal Injury.

Sopt 8: Hino Matars Ltd. dacided recall and lesua campaign infoemetion to Hino Motora Sales USA. and
Canade.  Hina Motors Lid. I amanging 1hn nacassary parts ship to USA and Canada,

7. Wﬁhrupeﬂhammpﬂmﬂmﬂfymdpmﬂdethehﬂrﬂmummmth
chmnulugicalorderandmdudlngdntu}mwhkhthenmmphancewudeternﬂm

Y. Identify the Remedy

8. Furnish a description of the manufacturer's remedy for the defect or noncompliance.
Clearly describe the differences between the recall condition and the remedy.




Clearly describe the distingulshing characieristics of the remedy component/assembly yersus
the recalled component/assembly.

Recalled component:  Does not have Accelerator pedal atopper installed
Remesly compoment:  Has Accelerator pedal stopper installed



Identify and describe bow and when the recall condition was corrected in production, If the prodoction
remedy was ldenticel to the recall remedy in the fleld, so state. If the product was discontioued, so state.

¥1. Ideqtify the Recall Schedule

Furnish a schedule or agenda {with specific dates) for nification to other manufacturers,
dealers/retailers, and purchasers, Please, identify any fores¢eable problems with implementing the recall.

9/10/04 -
9/14/04 - Notify Customers

9. Furnish a final copy of all notices, bulleting, and other communications that relate directly to the defect
or noncompliance and which are sent to more than one mannfartorer, distributor, or purchaser. This
Includes all commumications (inchnding both original and follow-up} concerning this recall from the time
your company determines the defect or noncompliance condition on, not just the initial notification. A
DRAFT copy of the notification docurnenis should be submisted to this office by Fax (202-366-7882) for review
prior to mailing. )

Note that these docyments are to be submitted separately from those provided in accordance with Part
573.8 requirements.
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