: : MITSUBISHI FUSO
TRUCK OF AMERICA, Inc.

|
o T IV 2015 Cantsr $quare Road
FUSO RES WED Logan Twp., NI 08085
(BSHE 4E7-4500
(ESH 467-3805 Fax

September 7, 2004 B ‘
(q fases)

Jonathan O. White, Chief, Defects and Recall Information Analysts Divigion
OfMoa of Defects Investigation, Safety Assurance

LS. Dapartrnent of Trane

National Highway Trafflo Safety Administration, Room 5219

400 Seventh Street, 5.W.

Washington, DC 20580

Subject: Safety Recall Notification on Cab Hook Indiastor Lamp Malunction; Model Yeors:
1980-2004;
Modals: FK4135, FK417, FKA55, FK467, FK017, FMANS, FMaB7, FM617, FMBET

Daar Mr. White:

Pursuant to 49 CFR, Part 573, Mitsubishi Fuso Truck of Amaerice, Inc. (MFTA) herewith flles a defect and
noncompliance mformation report conceming the cab hook indicator lamp malfunctioning on certaln 1088
through 2004 model year FK415, FK417, FK485, FK457, FK817, FM55S, FMS57, FMA17 and FWME57
Mitsublshl Fuso trucks for all states. Tha contents of this report are amanged to follow the sequence set
forth In Section 573.5

The Dealer Recall Infformation Bulletin and a sample of the letier that wil be sent ta aach Mitsubishi Fusc
truck owner affected by this recall will be forwarded o you upon completion.

Loillinm PV

Mitsubiehi Fuso Truck of Amarica, Ine,
Phone: {858} 487.3017 Fex: (858) 487-46685

Enclosura: Aa staied



The manufeoturer's namae:
Miteublehl Fuso Truck & Bua Corparation (MFTBC), Jepen

Identification of the vahicles or lems of mator vehicle equipment potentially containing the defoct
or non compllanoe:

Modsh Wodel Year Range
FKA15 1606-1001
FKA17 18021958
FK2G6 1986-1891
FKAG7 19021085
FKB17 1906-2004
FM&55 1966-1091
FM657 1960-1965
FMB17 1906-2004
FMB57 1908-2004

a) Inciusive dates of manufecture:

Models Vehiole Production
FR415 Jarl.lﬂ14.1ﬂﬂﬂ-.llmg1ﬂ,1m1
[ FRA17T —_ May 18 1991 — February 21, 1985
FK455 Dacamber 18, 1985 — Dacesnber 27, 1990
FKABT January 30, 1681 — March 11, 1866
Fratrs _Aprll 14, 1906 — December 23, 2003
FM585 December 30, 1885 - Januery 14, 1091
FME87 Aprll 28, 1988 ~ March 24, 1985
FM817 April 14, 1085 - January 12, 2004
FMB5? Aprll 14, 1995 — Dacember 23, 2003
b} GVWR or claze of ruck:
Models GYWR Class
FK415 23,000 |ba 8
FK417 23,000 Iba 8
FK455 28,000 Iba 7
25,005 Iba 8
i 20,000 Iba 7
FK817 23,000 Ibs |
FMBE6 32,600 Ibs 7
FMS&7 32,800 lbs 7
25,905 Ibs 8
FMat7 30,000 lba 7
FMas7 22,000 Iba 7




c) Namaes of tha com ponents:
Rebound cushion (MCBO758T)
Tha total number of vahiciay or Bwns of aquiptnent potantally contglning the dadact or

noncompitanca, and where avallable, the number of vehicles or lkams of aquipmant In sach group
kientifiad pursuant to paragraph {c} (2) of the section:

Models Number of Vehiciss
B8-01 FK416 1231
92-55 FK417 925
BE-81 FKASS 1478
02-B5 FKABT 2584
98-04 FKB1T 940
88-B1 FMEB56 1230
8005 FMEG? 803
98-04 FMB17 5844
88-04 FMB5Y 1018

Total 18101

Pleaga note: This is total number of vahicles in the U.S. and Canada markets. The number of
affacwd modets in sach separats markat must stil be determined.

The percertage of vehicles or items of equipment specified pursuant to paragraph {c) (2) of the
saction estimated 40 aciualy contaln the defect or noncompliance:

Unknown

A deacription of the defact or noncomplience, including both a brief summary and a detailed
deacription, with graphic alds &g nacesasry, of the nature and physical locadlon {If applcable) of
the dafect or noncompliance:

On sffected vehicles, the rebound cushlon may stick to the hook hings brackat, dus fo Impropar
rubber composilion of tw cushion. Thie condltion could result In the hook pin bracket remaining
in the up {cab dosed) position when the cab latoh ls unlocked. With the hook pin bracket In the
up positton, the cab filt lock switch remaing cleasd, improperdy Indicating thet the cab tatoh Is
locked. In the worst oage, If the ceb Latch s uniocked for any reason, tha instrument panel cab
Iock indicator will not notify the driver that the cab tit lock mechaniam s in the uniocked position.




8. In the cana of defect, a chronology of all principal svants that were the basis for the determination
that the dafact related %o motar vehide safety, inoluding a asummary of all warranty clalms, flekd or
servica reports, and other information, with their dake of necelpt.:

On Septamber 1, 2004, MFTBC natifisd MFTA that they had detarminad that a defact related to
motor vahicie safety exiated and Inatructed MFTA to parform a safety recall.

After deliberats study of falled sample parts, MFTBC dstermined that the cause of fallure was
improper composttion of the: rubber matecal ussd to manufechee the rebound cushion. This mey
cause tha cushion to atick o the hook hinge bracket, resulting In the cab tit jock switch remalning
closed.

The summary report of all warranty claims, fleld or servica reports, and other Information MFTA
has recalved, with their deta of recelpt will be forwarded by September 10, 2004,

T In the case of noncompliance, the test resulia or other data on the basla of which the
marfacturer dabsemined the axistance of the noncompllancs.:

Not applicable.

8. A desoription of the manufacturer's program for remedying the defect or noncompliance.:
Replace the rebound cushlon with a modified componeni. Adjust the cabla tiit lock switch and
botton bracket i the reer cab mount. MFTA will inltiate a safsty roecali cempaign to cormect all
potentially affected vehicies by replacement of thw part and adjustments mentionied above.

MFTA Intends ko Insiruct ks Dealer body to Intiate & safely recall campaign as s00n a5 the perts
and natification becoms available.

MFTA will inform NHTSA of the campaign schedule as soan ae it has been determined.

[+ Furnieh a final copy of all notices, bulisting and ather communications thet relate dirsctly ta the
defact rdn:er nencompliance and which are sent to mora than one manweciurer, distributor, dealer or
pu -

MFTA wil provida NHTSA with a final copy of o releted documents when they have been
campletad.

If you have any questions or concama, plaass do not hasltate to contact me at the number listed balow.

Bmzt'% L [

Wililem P. Mohr

Direcior, Service Operalions

Mitsublshl Fugo Truck of Amarica, Inc.

Phone: (BBO)487-3817  Fax: (B66) 467-4685

¢ K ldota (MFTHC)
T. Kawal (MFTBC)
H. imgmurs (MFTA)



