* MITSUBISHI FUSO
_ TRUCK OF ANERICA, Inc.
.
FUSO - e

@5a 467-4500
@58 Aa7-1695 Pax

Fo¥v- 43¢

Saptembar 10, 2004

Jonathan D. White, Chilaf, Defacts and Recall Infarmation Analyals Division
Offica of Dafacts Investigation, Safety Assurance .
U.8. Depariment of Trarspartation

National Highway Traffic Safety Administratlon, Rocm 6218

400 Seventh Street, 5.W.

Washington, DG 20580

Subject: Safety Receall Notiflcation on Cab Hook Banding; Model Years: 1098-1989;
Modela: FKB17, FM&17, FNIBST
MFTA Safsty Recail - R3120420 Cab TIX Meain Hook

Dear Mr. White:

This s an update to the Safsty Recall Notification sent on Septembar 7, 2004. The updatas are in bold
and underlined text. This update also includes the *“Summary Report of All Wamranty Clalms, Field or
Sarvics Repoerts, and Othar Information, with their Dete of Recaipt’ mgusstad In bam alx (B) balow,

Pursvant to 48 CFR, Part 573, Mitaubishi Fuso Truck of Americg, Inc. (MFTA) herewith flas a defect and
noncompllance informaton report concaeming the cab hook bending on cartaln 1536 thraugh 1995 model
year FK617, FM617 and FMEST Mitsubishi Fuso trucks for all stetes. The contents of this report ane
amanged to follow the sequanca st forth In Section 673.5

Tha Dealar Recall Information Bulletin and a sampla of tha |etter that will ba sant to sach Mitsubishl Fusg
truck cwmar affected by thiz recall will be forwarded to you upon completion.

Sincerely,

lodllons M

WEeliam P. Mohr

Director, Sarvice Cperatlons.

Mitsubishi Fuse Trick of Amenica, Inc,

Fhone: (858) 487-3517 Fax: (853)457-4865

Enclosure: As stated



4.

The manufacturer's name:
‘Miteubiahi Fuso Truck & Bus Corporation (MFTBC), Japan

Identificetian of the vehicles or tame af motor vahicla equipment petentially containing the defect
or non compianca:

Models Model Year Range |
FRB17 1906-1999
EMB17 1056-1089
FMB57 1996-1909

a) Inclusive dates of manufachre:

Models ' Vehicie Producilan
FKA17 Aprll 1¢, 1995 through November 19, 1998
EMEW Aprl 10, 1885 through October 2?, 1598
FMEST Aprii 10, 1985 through September 22, 1998
b) GVWR or cless of truck:

Models GVIVR Clacs
FKB17 23,000 Iba a8

25905 ha a
FMB4T 30,000 108 =
FME57 32,900 ba r

c) Namea aof the components:

Cab main hook assambly (MC984611), Lock lever (MC284618), Control lever haok bracket
(MC064520% and rolated perts.

The total numbear of yahicles ar iteris of equipmant potentially contsining the defect or
noncompliance, and where avallable, the number of vehiclas or ibtams of equipment In each group
idantiflad pursuant to paragraph [c} (2} of the saction:

Modsis Number of Vshiclas
B6-09 FKB17 369
05-00 FMB17 1822
§6-9§ FME5T 415
Total | 2608

The percentage of vahiclas or ltems of equipment specifiad pursuant to paragraph (&) (2) of the
saction estimated to actually contain the defect or noncompliznce:

LInknown



A description of the defect or nencampllancs, including both 2 brief eummary sand a detalled
deacription, with graphic aids as necassary, of the nature and physical Iocation {if appllcabis) of
tha dafact or noncormnplianca:

On affected vahiclas, the clsarance bedwean the cab main haok and the surmounding components
may be hsufficlert Repeated normat cab tiiting operation could causa the cab it system
companaents ta become damaged in the area of the cab maln hoolk. If demege occurs, the cab
main hook could latch impropedy, and in the worst case, the cab could tiit forward durng normal
vahicle opeération.

In the casa of dafact, a chronalogy of all principal events that were the basis for the determination
that the defect ralated to motor vahicla gafaty, Including a summary of all warranty cialms, fiald or
sarvics reparts, and ather Information, with thelr data of recsaipt:

Cn Septemnbar 1, 2004, MFTBC notifisd MFTA that they had determined that a defect ralated to
motor vehicie safedy axisted and Inatructad MFTA to perform a safety recall.

After delibarate study of falled sample parts, MFTBC detemnined that the cause of e faiiures
was insufficiant clearance between the cab main hook and the swiraunding compotents.

Betwaen October 17, 1895 and Novembar 3, 2003, MFTA recelved three hundrad thirty twa {342)
Warranty Servica Claims (WSC} and twanty three {(23) Product Quelity Reparts (PQR). The
summary report of all warranty clatms, fisld or sarvice reports, and other Information MFTA has
received, with thalr date of racelpt is attached. Copias of the WSC's and PQR's are avallable
upon request.

tn the casa of noncompllance, the teat reaulta or other data on the beais of which tha
manufacturer determined the existence of the nencompliance:

Not applicable.



E. A description of the manufacturer's prognam for remedying tha defeet or noncompliance:

Replace the cab hook, lock lever and cantrof lever bracket with modified cofnponents. META wil
initiata a safety racall campaign to correct all potantially affectad yehiches by replacameant of the
parts mentioned abovea.

MFTA intends to inatruct Its Dealer body 1o initiate a safely recail campaign bs soon ak the parts
and netification become avallabla.

MFTA wil inform NHTSA of the campalgn schedul= as soon as it has been determinad.

2 Furnish a final copy of all notices, bulleting and other communications that relate directly to the
dafect or nencomplianca and which are sent ko more than one manufacturer, distributor, dealer or
purchaaer:

MFTA will provide NHTSA with 2 final copy of ad related documents when they have been
compiatad. _
If you have eny questions or concerns, please dorniot hesttate to contact ma at the number listad balow,

Sinceraly,

ldblan PR

Willlam P. Mohr

Director, Service Operations

Mitsubishl Fuso Truck of America, Inc.

Phone: {B58) 487-391T Fax: {854) 487-4866

¢ K Kota (MFTEC)
T. Kawa| (MFTRG)
H. Imamurs (MFTA}



Sum Ra Al 8 id or Servics Ko

W

Warranty Sarvice Clalms (WSC) Warranty Sarvice Claims {ASC) contd
Date of Receipt MFTAWSC Number Data of Receipt MFTA WSG Number
10M785 - D20G4E17D 3177 D2074G2T4
10/19/95 D3047E008 /2767 D1 03403887
1177195 D1062EG02 41157 D2055G015
11/22/05 DA04BEOR2 41 m7 D2056G016
1/4/98 D2052F161 . 4307 D1163G434
1123598 D1138F182 ABRFT 0203301482
2/1B/06 D2003F107 41397 D2038G167
508 D2O3AF404 Af47 DA0I4GAED
4/15/56 D3041F188 477 D3D34Ga55
4/22/58 FF103Fa91 24141/87 D3040G587
4/24/85 D1147F333 4/15/97 D3029G469
6/2/86 D1022F878 _ 4129097 D2003G629
6/3/06 D3034F108 2/30/37 D11226G88
aM14/98 Dan28Fe{2 4130/07 D3023G503
7/8/98 D2015F511 511197 D2001G440
TM1/98 D1187F035 ST D301465079
7524198 DAD34F170 519/97 P1136GE45
TI26/06 D1 0e8FD21 sHarneT b1165403927
B/2/56 D2011F447 6/16/97 D1122G904
8/207/08 D1138F 338 er20rav D10250G163
82008 D2DGEFBET &21/97 D1o11Q971
B/3/05 D3034F108 522197 D1138G856
9/18/96 D14368F380 612197 D2056G047
0/23/68 D1025F878 8/a/07 D1029G685
0/26/56 D1034F884 6/5/57 D3014G108
B/26/56 DZ011F582 8m/97 D3023G574
1011/56 D1124F883 BM0M7 D1099G255
10114658 D3030F209 811797 D1143G455
1057108 D1025F508 B/ 18/9T D1008G354
10415196 D2003F398 618/97 D304EG300
10/24/98 D2055FH0 B/18/87 . D1025G168
11/5/96 D1132F851 B/20/87 D1154Go57
11119/98 DR161F091 B/25/97 D1136G712
11/22/98 D2003F434 711197 030286229
112208 FE{{2F17¢ 7/6/07 D1079G084
121598 D2074F224 74097 DA041G265
12/6/06 D1151F072 7H 497 D2084GA437
1272308 D2038F918 7123/57 D3034GA28
12/26/08 D1025F995 725/97 D1124G850
1/9/97 D2084G341 7125/87 D3023G872
114497 DM164G788 7128/67 D1023G226
1121707 D1034G810 7/20/97 211326112
1722497 D1117GB3B ara7 , FF105G085
1/30/87 D1132G820 BH/Q7 D3030G858
1/30/97 D1432G827 BI5/7 D20B4GAE7
1151407 D1132G948 a/8/87 0111166154
131497 D1 15443738 8112/97 D2033G211
213487 D1011:758 BM3/ET C2052GB01
21587 D20B8AG125 BMAMST 0914235217
25I97 D2068(5135 ' 815197 D1176G023
21197 D304a45267 aMemT7 C1132G121
2/25/97 D2038G057 8/19/97 D1132G127

228897 D1124G747 Bf21/97 D1116G588



Warranty Sarvice Claims (W5C) cont'd

8/3/g7
9/a/67
811197
9119/97
9125197
/25/97
1017
10/8/97
10/13/97
10/14/97
10/16/97
10/18/97
10/21/97
10722007
10722007
10/23/97
10024097
10726/97
10/31/97
11/4/37
11/4/97
11/4/67
111587
11547
11110087
11111787
/1497
MM7/7
11/18/97
11/20/97
1112097
11/25/57
11/26/97
12/5/97
1215497
12/0/87
12/9/97
12112797
12/18/57
12118797
12122/07
1213097
12/30/07
12/30/07
1/2/98
172/98
117198
117198
17198
1/13/08
1720/98
1/22/08
1/26/98
1126193
1/28/98
1£29/98

MFTA WSO
DAN35G152
D1149G299
D3an40GE31
D303DGO53
D30140G254
D2011G182
D1132G147
D2038G687
D1136G815
D1025G247
D2003Ge49
D1023G415
D1025G307
D1 0300807
D10305898
P10235440
D3034GH1
D1001G472
D11625368
D1030G723
D2065G140
DB160G 140
D2045G505
D2054G508
D3042G328
D20380629
D1044G707
DR173G003
D1177G041
D9162G030
D1102@584
D2052GT28
DB160G174

D1140G443

D30145320

. D30326G629

D3032G928
D9160G188
D1122G05D
D3028G4E66
D1173G227
D1008G464
D1008G4E5
D1008G488
D1136HP4%
D917SHDE
D2008H352
D2072H178
D3014H378
D2015HE685
D1138H568
D3014H385
D2008HB62
C3040H596
1030H809
D3014H423

b

Warranty Sarvice Claims {(WSC) cont'd

1/25/90
21338

2/5/88

2f5/88

2128
2/M3/98
2126/98
32108

310/98
316558
H17/08
31o/o8
31808
32088
3/26/08
3008
ar31/08

4/8/68
4113/98
4/16/98
5/1/88
5/5/08
§/8/98
51308
51 4/08
518/48
5/21/58
821/58

5/28/58
G/1/98
Bfa/98

B/1.3/08

73108
77198
7708
719/98
7H10/08

7188

7113198
¥114/08
Tr21/98
72308
Ti24/88
&/3/03
i/o/ol
/5/08

D3034H645
D1122H087
D9144H248
D9176HOAE
D1028HE553
DS175H103
D2033H311
D1025H442
D1119H0B7
D2045H804
D2033H318
D3I023H103
Ca141HO028
D1124Ha78
D2002H02S
D1138H&7S
D1182H507
FF104HB18
D1157H938
D2001H38
D1107H384
D1048H806
D1124H0C7
D1050H6T2
D3014HB57
DAA7HI62
D1164H222
D1052H806
011824408
D1£02HB21
D3023H245
D3023IH245
FF112H334
D2035H020
DE143H31D

D1028H072

D1028H131

D1040H858
DAD14H712
030404753
D11558874
D2055H268
D1157HE85
D1032H331

De175H158
D1028H186
DZ074H5E6
D3014H743
D2074H587
D2074H588
P2038Hes52
D2074H568
D3014HTRS
D1011HG21

D1052H944
D2035HAZ8

m



Warmanty Service Claimes {WSC) cont'd

Date of Receipt
-8M15/08

&/19/58
8/16/98
8/18/98
8/20/98
8/25/08
B/25/08
8/26/08
8/31/08
9/3/98
ar10/o8
89/15/98
9/15/98
ari8ssa
Br23ra8
Br25/58
10/5/96
10/6/98
10/6/98
1047758
10/7/08
10/23/58
10/268/08
10/26/08
10/28/85
1042858
10/30/08
11/2/98
11/3/8
11/4498
11/6/08
111008
7111208
11730/98
12/1/98
12/1/98
12/7/08
12/8/98
12/10/88
12/28/98
12/29/28
12/31/08
12/31/08
1/5/00
16559
1/8/99
17559
1111408
112598
1/13/08
1/15/00
1/25/08
1/26/90
21685
2724599
2125106

T
D1049HE13
P1043HB16
D1160H244
D2045H711

DM04BHB33
D1164H2898
D1155H728
D20344803
D1052HBE0
D1138HA02
D2038HA31
D1151H532
D302aH778
D1048HBS0
D11656HY49
D9160Ha48
D115THAS52
D1028HDE3
D1186HTE2
D203AHAB2
D2074M882
D1109HA0D
D1011H?S7
RAQOZHOC?
Da124H020
D1173H561

D1132H377
D1050H2684
D102eHE2R
D1078H268
D1034K7B3
R1181H355
D1118HAB4
D1180HOG8
D1173H581

FF112H488

DH1180HD7T4
D2039HE26
D1 156HT97
C1162H811

D1155HA07

D2003HB4T

D2003HB49
D1034J028
Dac4cJod4
D3028J006
De180J002
D3014J004
C3A014J008
C3031J005
D1110J002
C1154J011
D1034J043
01029049
RA015J008
D1034J104

Warranty Sarvica Clalms (WSGC) tont'd

Date pf Recaipt
o16/08
314/99
3/18/09
#2490
475190
410700
41559
AM9/09
MG/
5/3/89
5/4/99
5/5/09
5/14/99
5/26/99
225/80
B304
B/11/99
B8/11/99
B/17/99
B/22/99
B/23/89
&/23/99

627198
Q2508
6/268/99
715/09
71745
711259
7130/659
BIAMG

/30799
10/5/69
1011499
1023/99
11/8/99
1211799
12/4/09
1210490
1211758
1/6/00
1110400
1118400
1/27/00
212400
411700
4125/00
5/6/00
8721700
8130400
716/00

WSC
D3014J037
D2074.J034
D1163J006
D2074J035
D1032J028
D2074.40G1
FF11QJ015
D1102J064
D1155.0082
DA0e0J021
D1102J087
D1029.0251
D30314088
D2038.1053
D2053J043
Di182J026
D1151J075
D3CG31J0a7
D3031J090
D11561J083
D1019J192
D11566J125
DeT1&0.1053
Dan23.)188
D1011J206
10304083
D2074J105
D2072J042
D1135143
03028128
D1162J08% -
D2082.J051
D3024,1123
D7008J068
01154085
D3N 4185
D1109J083
C2033Jos?
011244087
C1136J228
D3028J181
D1180J129
D3027.)236
D2074J193
C1001J158
D2060K004
D3040K002
RB8018KDO4
C117gK004
D2039K010
REO22KOID
D2074K070
D1107K061
FF118K008
D1185K050
D1102K128



Warranty Sorvice Claims (WSGC) cont'd

Date of Receipt META WSC Number
B/BICD D1119K208
B/26/00 D2074K138
10/8/00 D2074K151
10/24/00 DM1768K137
11/8/00 D1178K153
11/14/00 D2082K188

1/3/01 D1023L002

1/2/01 D3018L008
2H0/01 D1180L035

a1 D3018L038
8/20/01 D1142L064
5/9/02 D20BOM125
Produst Quallty Reparts (PQR)
DateofRecalpt = MFTA POR Number
A/22/B6 FVGDT160 (QRS)
8/10/6 FVGDT160 (QRS)
6/28/96 FVGDT180
6/28/98 FVGDT18G (QRS)
10/4/08 FVGDT177

a/5/a7 FVGDT460 (QRS)
3/5/97 FVGDVO26
310/97 FVGDT160 (QRS)
312/87 FVBDT160 (QRS)
312757 FVGDT180 (QRS)
417197 FVGDT180 (QRS)
411707 FVGDT180 (QRS)
52187 - FVGDT180 (QRS)
7187 FVGDT180 {QRS)
7HAT FVGDT180 {ORS}
narT FVEDT160 (QRS)
/a7 FJGEDW 44
RM2MA7 FYGFV144 (QRS)
1112087 FVGDV175
11/18/97 FVGDV174
12/19/97 FVGDV184
217100 FYGDYD32
414700 FVGDY106

1173403 FWOSTOa74,



