On Angost 16, 2004, Sure-Lok Inc. [MFR] decided that (a defoct which relates to motor vehicle
safety)(s noncomplisnce with Federal Motor Vehicle Safety Standard No, 209} exits in the
motor vehicles listed below, and s furnishing notification to the National Highway Traffic
Safety Adminisiration In accordance with 49 CFR Part 573 Defect and Nopcomplisnce

Responsibility and Reportg.
Date this report was prepared: Augyggt 31, 2004

Furnlsh the manofacturer's identification code for this recall (f applicable):
NHTSA gmggg ID Nmnher' ﬂdEﬂ;EDI]ﬂ

1. Ideatify the fnll corporaie name of the fabricating manofacturer of the vehicle being
recalled. If the recalled vehicle is imported, provide the name and maiting sddress of the
deslgnaiad agent an prescribed by 49 U).5.C, §30164.

Girardin Minibus Inc., 4675 St. Roch North (Trans-Canada Hwy), Drgmmongyille,

Identify the corporate offlcial, by name and title, whom the agency shonld contact with respect
t0 this vecall,

ardin Minibug Inc.}
Telephone Number: !E [ﬂ Fax No.! {819 477-1848
Name and Title of Person who prepared this report.
Lue Guillametts
After gales & gervioe manager
Signed:

! Each menufacturer st farnish a report, to the Associate Administrator fog Jafety-Assurance,
for each dafect or noncompliance condition, which relates to mptor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Responsibility and
Reporta" end also ountlines information currently requested. Any questions, plesse consult the
compleic Part 573 or contact Mr. George Person at (202) 366-5210 or by FAX at {202) 366-7882.



I, Ide t Models In d in

2. Identify the Vehicles Involved In the Reeall, for eack make and model or
applicable velicle line (provide illusirations or photographs as necessary o describe

the vehicle), provide:

Make(s). Girardin Model Years Involved: 1996-2000-2001-2002-2003 Madel{s):
School bpg Production Dates: Beginning: Juns 1999

Emﬂns ML_
VIN Ranpe: Beginning: =meer—meeee— Ending; =m-—emee—-
Vebicle Type: Ford B-350 & E-450, GM 3500

Body style: Commercial & School bus

Descriptive information which characterizes/distinguishes the recalled vehicles from
those model vehicles not included in the recall:

Make(s): Model Years Involved: | Model{s):

Production Dates: Boginning: Ending:
VIN Range: Beginaing: Ending:
Vehicle Type: Body style:

Descriptive information which characterizes/distingnishes the recalled vehicles from
those model vehicles not Induded in the recall:

Make(s}): Model Years Involved: Model(s):

Produoction Dates: Beginning: Ending;
VIN Range: Beginning: Ending;
Vehicle Type: Body style:

Deserlptive information which characterizes/distinguishens the recalled vehicles from
those model vehlcles not Included in the recall:

Identify the approximate parcentage of the production of all the recalled models
manufactured by your company between the inclusive dates of mannfacture
provided sbove, that the recalled model population represents. For example, if the
recall invalved Widgets equipped with certain #tems of equipment from January 1,
1996 through April 1, 1997, then what was the percentage of the recalled Widpets of
all Widgetys manufactured during that time perlod.



IL Identify the Recyll Popylatign

3. Furnish the total number of ﬂhlelu recalled 1:mtam1||1]3,|r containing tho defect or
noncompliance.

"Number of
VYehicles
' Potentially

Model : Year Jovplved
MB-IV Cominercial bus body 1999 1
MB-[V Commercial bus body 200x} 1
MB-IV Commercia] bus body 2001 5
MB-II School bus body _2002 1
MB-LV _School bug body. 2002 1
MB-IV_Commergial bus body 2002 6
ME-IV School bus body 2003 8
MB-IV_Commercia) bus body 2003 12
Total Number Potentially Affected by the
Recsll: 35

4. Farnish the approximate pertentage of the total numhe:r of vehicle: uhm:ted to
lctunﬂymtnlnthadefe:tnrnunwmplimw . IDeXi ohicles, we canne
catimpte percontags,

Identify and describe how the recall population was determined—in particnlar how
the recailed models were selected and the basis for the beginning and final datu of
manufacture of the recalled vehicles:

5. Describe the defect or noncompliance. The deséription should address the nature
and physical logation of the defect or noncompliance. IMustrations shonld he
provided ns appropriate. :




Descrlbe the cause(s) of the defect or noncompliance condition.
‘s Lletin for more details.

Descrlbe the consequence(s) of the defect or noncompliance condition.

il

Identify any warning, which can {a) precede or (b} eccor.

Check with Spre-Lok

If the defeet or noncompliance is in 2 companent or assemhly purchased from a
supplier, identify the supplier by corporate name and addresy.

MIS 3H7 Phone; 4]6-291-7168 Fax; 416-291-0814

Identify the name and title of the chief execufive offlcer or knowledgeable
representative of the auppller;

Dana Yarnel li a1 at Xined
Phone: 416-291.-7168 Fax: 416-201-0814

1V. Provide the Chromology in Determining the Defect/Noncompliance
If the recali is for a defect, compiete item 8, otherwise ltem 7.

6. With respect to a defect, fornish a chronologieal summary (including dates) of
all the principle events that were the basls for the determination of the defect. The
swnmary should fuclude, but not be limited to, the numhar of reports, accidents,
injuries, fatalities, and warranty claima.

Appnigt 16, 2004 we received a 1 from Mre Yarnel ali
M r at Kinedyne Canada Ltd, saving thers i ins k
lchair tie~Jown securement a blies,



7. Whh respect to 8 noncomplance, ldentify and provide the test results or other
data (o chronological order and including dates) on which the noncompliance was
determined.

Check with Sure-Lol.

V. Ijentify the Bemedy

B. A description of the manufacturer's program for vemedying the defect or
noncompliance. Thia program ahall include a plan for reimbursing an owner or
purchaser who Incorred costs to obtain a remedy for the problem addressed by the
recall within a reasonable time in advance of the manufseturer's notifleation of
owners, purchasers snd dealers, in accordance with §573.13 of this part. A
maspfacturer's plan may Incorporate by reference a general relmbursement plan it
previously submitted to NHTSA, together with informaiion specific to the individnal
recall. Information required by §573.13 that is not In a general relmbarsement plan
shall be submifted in the manofacturer's report to NHTSA under this section. If a
manufacturer submits one or more general reilmbursement plans, the manufaciarer
shall update each plan every two years, In accordance with §573.13, The
manufacturer's remedy program and reimbursement plans will be available for
imspection by the public at NHTSA headquarters.

Kingdyne Canada Lid. will condact the racall. On Aupust 27, 2004 we gave Mr. Bill
Franko a list of the vehiclas equipped with Sure-1.ok ratractable wheeichair tie-down
free of charge if necessary.

i s POTCUIET

Ll

9. Furnish a description of the manufacturer's remedy for the defect or
noncompllance. Clearly describe the differences between the recall condition and
the remedy.

Replace the defective part.

Clearly describe the distinguishing characterivtics of the remedy
component/assembly versns the recalled component/asaembly.

Check with Sure-Lok.



Identlfy and describe how and when the recall condition was corrected In
production. If the production remedy was identical to the recall remedy in the field,
so state. If the product was diseontinued, wo wtate,

We received a letter from Kin. - g sxclusive Canadian

10. Furnish a schedule or agenda (with specific dates) for notification to other
manufactorers, dealers/retallers, and porchasers. Please, identify any foreseeable
problems with implementing the recall.

Y1l. Furnish Reeall Communications

11. Furnish a flual capy of sll notices, bulleting, and other communications that
relate directly ta the defect or noncompllance and which are sent t0 more than one
manufacturer, digtributor, or purchazer. This includes all communications
{including both original and follow-up) concerning this recall from the time your
company determines the defect or noncomplance condidon on, not Juat the Initial
notification. 4 DRAFT copy of the notification documents should be submitted fo this

office by Fax {202-366-7882) for revigw pricr lo mailing.

Scp tho enclosed documents:
¥ List of the potentially affeciad vehicles
¥ Fax fram Sure Lok (letter & Safety Bulletin)

Note that these documents are to be submitted lnparateljr from those provided in
accordance with Part £79.5 requirements,



s“lﬂ.l_ok Reca“ # ME“EB Pozebily invelved minbuses rmarnafixctured by Ginardin Wnbae Sre-Lok Retractabla wheak-helr te-down

032131 __| MB4 Comm | 1FDNEAGFXSHBOS4A2 |
0324783 _MB4 Comm | 1FDXFAGFAAHED 44 |
D124774 | MB4 Comm | 1FDXEASFBIHATIE2BG
0124773 MB4 Comm | 1FDXEASFX 1HA1 E287
031311 MEB4 Comm | 1FDXFASF13HETA41

Q124718 MBd Comm | 1FDXEAGFITHATAZID

Q3246671 | MB4 Comm | 1FDNXEASFE3HATTE |
| (924682 | MB4 Comm | TFDXEABFISHATTSTA |
024684 B Cornm | 1FDXE4SFIBHATTSE |
0324685 __ | W4 Carmm | IFDXE4SF23HAITEN? |
0324853 | MB4 Comm | 1FDXE4BFSSHATTS 1S
OU3M727_| WB4 Corm | 1FDXEAGESYHATS1ER
24528 | MB4 Comm | \FDXEASFOTHATGI28
24737 | MB4 Canm | SFOXEASFZINA1G249

022 ME? School | 1FDEERSFSHBTA0TS

DRSS | MBA Schoal | 1GEMGITURET 11 R0b |
026280 | MB4 School | 168831063 1120732 |
0326204 | MB4 Bchoal | 1GEJGI1US31115246

DIIES | MEA Sohool | 1683105311158

DO9E09a | MBd School | 16BE31U131115574
D32EI97 | MB4 School | 160JG31U7AT117708

i ) Girardin recolk 04-007-5L August 28, 2004



Sura-Lnk Rﬂl}ﬂ" # D4E058 Poxalbly imvolved irinibuse: manufashimd by Grarlin Mﬂbua Sue-Lok Ratrartabla whaslchair ie-town

usa MB4 Cormm 15649 1
MBL Carmm oen - 1
MB4 Comm A L]
ME2 School 2002 1
ME4 Schoal 2002 1
MB Comm 002 B
MB4 Schoal 2003 B
WB4 Comm 2003 12
Tolal A

i Qiradin recall; (4-007-5L August 28, 2004



SURE-LOK', sex....

WHEELSHAR TIE-CCWINE @ QCCURANT BESTRAINT EvSTEMG

Avgrd 14, 2004

Dreer Wakiod Customer:

Thix netice is sent 10 voa In accordance with the requinsemeis of the Maticond Traffic and
Moatne Viehicte Enlety A,

Surn-Lok, Inc. hoa decidad thet & debct which rels to mobur vehicle safety exirts in its
Wheslchair Bocroent Rotragor Assnbiise, ‘While this defoct caly cocom ina mngl]
ek of the remactor sesemblies, i needs to be addrsgued.

The destription of the defect in set Jorth ix the atisched Safoty Bulletin. As lotg a5 this
nralfupction edste, the wheslchule may aot be socured during a erach. Pollowing the
Inmtrnotions set forth I tha attacked Safaty BoMatin will snemne that the problom does oo
aecxr reganding your Sure-Lok wheelchair vecnrement symisms. -

1F tie oyoiom is not chieoked 28 the Safety Bulletin instructs, then in o crash the
wheslchair could pomssbly not be seoarsd resalibag b injury w cie wheslehair passanger.

you identify a defective reteackor mssembily, it should bo rokucnsd to te o nateucted.
Sure-Lak: Inc. will raplase the defsctive part o oo 2oat. (It the avent you bave abready
paid for a roplacemnent of the defactiva part, Sure-Tok vill reobinue you )

1Fthe ghove-mentionsd mocall and remedy aro not complated o yonr satisfnerlon, you
muy contest the Administrator, Natiousl Highwsy Tauffic Safity Adminigtration, 400
Sevooth Street SW, Washingiom, DC 20590 ar oull the toll fres Anto Sabery Hothind at
2B2-327-4736 and refecence NITTSA Racall #4EG5S, ' '

We spprociate yous bosiness and iniy regret eny incinvenience thal thin recall may cauee
you, M!Eém requirg more specific information, contact Sure-Lok Custonr Service
nt B56-TB7-1555, .

Sincarsly,

D Yarnell, COM, COE, COQA
Qualiey Assurance Manager

Atiachmeat- Safety Bulletin 08/04 (3 pages) re NHTSA Reeal #04E058
Kinadyrm Carsaca Limited
120 Commandar Eaulsvard
Srorig, Qritaric: 1S 3HT

ST TOLL FRER: SOt 7108 FA: 412280819



SURE-LOK

Safe and Secure

SAFETY BULLETIN
NHTSA RECALL #04E058
Page 1 of 3

August 16, 2004

There is a possibility of . component related defact in Stre-Lok retractabla wheelchair tis-down
asgermblies. It has been identified in only a few retractor asaemhilies; however, the potential for
sericus injury is sufficient to warrant this alert. This safety bulletin affects all retractable
wheelchair tie-down assembliss shippad through July 2004.

The component defect places the sprocket teeth of the retractor assembly out of alignment, cavsing
the load pawl to not fully seat in the sprocket teoth. ALL retractable wheejchalx tie-down
asssmblles muat be inspected for this potegtial condifion. See instructions balaw. Any
retractor, which meets the defined criteria, needs to be removed from gervice immediately and
returned to Sure-Lok for replacament at no charge. Contact Custotner Service at 866-787-3565 for
further instructiona,

Retractor Operation:

Hach retractnr assesnbly has a laad pawl that angages into two sprockets (one on each
side}, As the retractor strap is wound into the case, the load pawl ratchets or clicks into the teeth
of the sprockats. On umits that have the proper alignment {phasing) of the sprockets, the load
pawl clicks into and seats in both sprockets simultansonsly. On thess units, thers are 24 teath
encomtered on one full rotation of the retractor knob,

On units that exhibit the identified alignment or phase problem, the load pawl does not seat in
both sprockets simultaneocusly, but encounters the aprocket teeth on one sprocket and then the
other in saccession. One full rotation of the retractor knob will click throngh 48 teeth (24 tecth
for each sprocket) on these wnits.

Page 1 of 3 Bulletin 08/04



SURE-LO®K

Safe and Secure

SAFETY BULLETIN
Page2 of 3

Inzpectmg Untte That Have A Retractor Knob;

Release the retmacter strap and pull approximately 1 foot of webbing from the retractor. Position -
. the retractor knob so that one of the Jugs on the knok: is at the 12:00 o'clock pogition, Slowly
rotate the retractor knob gne-quarter ratetion (90 degrees) and count the clicks as the load pawl
encounters the sprocket teetl. Units that are out of phase and require replacement will have 12
clicks. Contact Sure-Lok customer service at 866-787-3565,

Ratate the knob % turn as shown in the picturs and eount the clicks
& clicks identifies a properly functioning retractor
12 clicks identifies a defective unik that requires replacement

Page 2 of 3 Bulletin 08/04



- SURE-L@K

Safe and Secure

SAFETY BULLETIN
Page3of3

Inspecting Units That Do Not Have A Retractor Knob:

Fully extend ths webbing from the retractor, and measure 3 inch from the entrance throat of ths
retractor. Draw & line on the webbing at thia point % inch from the entrance throet of the
retractar. While bolding the extended webbing taut, slowly depress the release lever to the point
that it just releasas the web.

Allow the webbing to be drawn into the retractor until the mark that you made is at the entrance
of the retractor housing. Go slowly, one ratghet step at a time while counting the feel of ratchet
clicks. It is necessary to let the release lever ride over the top of the sprocket teeth to feel the
clicks. Thers should be the fes) of six ratchet clicks encountersd for a % inch length of webbing.
12 clicks over the % inch span of webbing indicates a defective retractor which needs to be
removed from service immediately. Contaet Sure-Lok customer service at 866-787-3565.

RELEASE LEVER

MARK WEB

& vlicks to retract %" of fully-=xtended web identifies & properly functioning retractor
12 clicks to retract %" of fully-extended web Identifies a defective unit that requires replacement
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