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Sainte-Claire, September 13", 2004 e E .

Mr. Kenneth N. Welnateln, _i:‘f Al 0

Associate Adminlsirator for Safely Asaurance
National Highway Trattic Safaty Adminlstration

" 400, Sevanth Strest B.W. gy SER 20 21210
Washington, DC 20580 o
ueA DEFEC .
' DEFECTS Iﬂ‘f : fu_ ~T10H
SUBECT: SAFETY RECALL NOTIFICATION
Dagr Mr. Welnatein,

'Aaamd'lmmmm Pmmlnaadﬁmymlnmdmwmwurmwm Pert 65736, that
wa hive found a defect on some of our vehiclea that doeé et meet the US Faderal Motor Vehicle
Standarde and Regulationa part 573.6.

The vahickea potantislly affectad by the defeot are as follows:

MAKE: PREVOST

VIP H3-45, H3-41 and H3-45 From To March
ooanes ) Batwosn 2004
d
MODEL YEAR: 2004 2PCVI318641014807 | 2PCH334804 1044881 and Juna 2004
MTH XL2-40 and MTH XL2-4B,
XL2-45 Entertalner and XL2-45 From To R Manch
coaches 2PCX3340051026391 | 2PCX334005102p435 | andJune 2004
MODEL YEAR; 2006

The total number of vehiciss patantially afiected by the datect Is estimated to be 102 In tha U.S. and 19 In
Canada, and the total number of the patentially affacted vehicles In North America manulacturad between
March 10™ 2004 and June 18™ 2004 ia 121.

The estimated parcentage of the potentially affected vehicles that contaln the defect ls 10-15 % of the tolal
memufactured quantity,

THE DEFECT MAY RE DECCRIDED AD FOLLOWS:

It hae come to the attention of Prevost Car Inc. that on the above-mentionsd vahicles, matersad thet does not
meet Prevost Cer requirements may heve been instaled on the front sumpension of -beam axle equipped
vehicles and on the rear suspension of all vehicles, It is nacessary 1o napact the radius rod support pins to

ensura thet no cracks are present. This inapection will determing f the radius rod sumnrt pine need
replamrnent.

dunuB“EUO-l;.nﬂrﬂdnfeuﬂmpaﬂhshunfmndmwruumbhrlmmmhﬂiﬁgmnﬁﬂum
and tracing the suppller iot numbaer of the raw material, the number of vehicisa fabricaisd with potentisl
defact parts was datermined. Thers have never been reporis, acciderts, Injurisa, fatallties or wermnty claims
releted to this cefect.

s|mmmhmmmuwwmmmm Hmaranadymahﬂvmnlynnapmmallpm
potantially defectiva and replacing them ag necedsay. Nlpﬂmﬂﬂwmmﬂaggedlnmmhamuntl lhls
inspaction |a performed and reported.

Sataty racall no. 04-13 explains the compilete procsduxe raquired,



As raquested In paragraph 573.2 (8), three (3) copies of the lether that our customere (Datect Notification)
will recelve on that matter, and threa (3) coplea of Safety recall no. 04-13 are snciosed for your perusal,

It you raquire ey iformation on that campalgn, do not hesitate to contact us.
Truly yours,

S ST

Joayane Cots, E.I.T.
Technical Publications Manager



INRECISTRE. TR D

Hin & 14001
SAFETY  g04.13
RECALL
DATE : SEPTEMBER 2004 SECTION : 16

SUBJECT : INSPECTION OF RADIUS ROD SUPPORT PING

APPLICATION

H3-46 VP, H3-41 & H3-45 Coaches .
Mods! Year : 3004 From 2PCV23349641014507 up to 2PCH334804 1014881 indl.

MTH X240, MTH XL2-45 & XL2-45

Entertalner & XL2-45 Coachee From 2PCX3349951028381 up to 2PCX33405851028438 incl.
Modeal Year : 2005

DESCRIPTICN

- Qn the shovae-mentioned vehlcles, matarial that does not meet Pravest Car requiraments may have bean
installed on the front suspansion of |-beam axke squipped vehizles and on the rear suspension of all
vehisles. It s necassary to Inspect the radlus rod support ping fo ensyre that no cracks ara present. This
Inspacton wili determins if the radius rod support pine need mplacement. Far mora information or help on
how to parform this safety recall, please contact your sendce manager or the nearest service centzr.

PROCERURE

e ehn | ! -é.:ﬁ-j:ﬁ{'t_".::
31..‘ NG

Raiso vohicla or park vehicle over a repalr pit, apply parking brake, stop sngine and set battery
manter awitch{as) to the OFF position prior to working on tha vehiele. Prior to working under an
air-suepandad vehicla, it & strongly recommanded to securely support the body at the
recommenced Jacking pointe.

kdentity and mark the front end rear suspension radlus rods that must be dismentied in grder to check the
pins. Only the ident/fied radius rods must be dismanied.

PART A: FRCINT SUSPENSIDN

Gﬁack ﬂ’m m:vnt suspens.‘an of wﬁm.'as eqmppedwrﬂ: an 1'~beam l'm.r:t su:spens.fm {‘-‘ﬂ.‘}’ Char:k the roar
suspension of all vehicles.
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1. Dismount each radius rod by flatiening the tebs of locking plate and by unscrewing the two boits
diractly fastenad into radius rod pivot {if needed, refer to maintenance manual). Thoroughly ckean tha
parts contact surfaces by remaoving all trace of greass or rust preventive product.

2. Check support pin surface for cracks (Refer to example in figure 1).

FIGURE 1: EXANPLE OF CRACK
3. I a defective support pin ia datected, it must ba raplacad (Refer to figures 2, 3 and 4).

i-r k N T % 5 : -..I.l-.a.ui-. Cain T " e JE
m in found defective {cracked), contact your
sorvice manager or the nearast Prevost Car servics cantar for mars information or help on how
to parform this safety recall.

4 If the support pin is not defactive, reinstall the radius rod. Use new logkdng tab plates (Prévest
#110340). Cost the surface of contact of the head and the balt thresds with white greasa, position
radiue rod then tightan bolts by hand.

Erhd-13 7 Page 26
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MATEHIA.L

11(!340 anking Tab Plate MR
110B52P Support, Radius Rad L.H. 1
110653F Support, Radius Raed R.H. 1
110620P Support Hellowa LH. 1
1

131690 Attachment, Radius Rod Support

TR R o R v ORR Wi g e

e T e T ‘-".‘3&&:"""‘": D i p ceond L« i fog
Matsrial can he Dbtamed n".lmuyh mgularchannﬂfs

5. Alemately tighten bolts up to 116 Fi-lof (158 Nm} torque. Fold locking tab over kelt heads.

Befors tightening balbs, It is axtremely Impnrhnt that tho vehicle's asuspension be set to the
propar driving helght {ase maintenance manual) otherwise; the rubber bushing wili become

preloadad, thus reducing the life apan of these parts.

CHECK FOR CRACKS
Repiace as neaded)

‘PIN 110620P

CHECK FOR CRACKS E
(Repiecs as needed) .
P/N 110853P .
Q’

(Ropiaca 5 fivaded) CHECK FOR CRACKS
P/N 110852P. (Replaca as haeded)
_ _ofRY Cog PN 1316890
FIGURE 4: H3 VEHICLES HBEANM AXLE FRONT 3USPENSION
Sr0a-11/ Page 38
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PART B: REAR SUSPENSION

1. Dismount each medius red by flatiening the tabs of kocking plate and by unscrewing the two bolts
directly fastened into radius rod pivet {if nesded, refsr to maintanance manual). Theroughly clean the
parts contact aurfacss by remeving all frace of grease or ruat praventive praduct.

2. Check support pin surfaca for cracka (Refer o sxample n figure 1). If a defective support pin is
detected ltmuutbereplaued (Refertn ﬁgureuﬁ g, 7and 8.
AL T, RS : ‘Wﬁ‘f %%mh .mm

| if ona nl the drive azla sul:fuma suppurl piln‘ or ons of the support pine located :ﬂ of the tag
axle Is found defective (erackad), contact your ¢orvice manager or the nearest Pravogt Car
sarvica contar for mors infarimation or halp en how to parform thie safety racall.

3. It the support pin is not gefactive, reinstall the radius rod. Use new locking tab plates (Pravost
#110340). Coat the surface of contact of the head and tha bolt threads with white grease, position

redius rod then tighten balts by hand.
4. Altlemately tighten bolts up to 119 FHHBf {155 Nm} torque. Fold locking b over bolt heads.

'oﬁ:\, -dw: %M— :&

CHECK FOR CRACI{E
(Replaca as noaded)

3

CHECK BOTH SIDES
{Contact sarvice manager
ar service cantar)

A,
£5 !‘"‘J' .

e

EY
PIN 110340 ——, Qi.im

FIGLURE 5; REAR SLAPENSKIN

Sri-13 7 PEge 478 )
Fomubaire QF2150857

Rew:1



MATERIAL

’ﬂ“?‘@“ﬁ'ﬁ:ﬁl‘a_a@ B T R I T T R T T e TR
110340 Locking Tab Plate 1
131830 Attachment, Radlus Rod Support _ 1
131681 Attachment. Radius Rod Support 1
R,
=] a1
nancad)
PN 131881
1 -
CHECK BOTH SI0OER I — CHEGK BOTH S[0ES
(Cortact aervica rmanager - FRONT {Cantact sarvica maragar
or sErvica canter) of sarvica cantar
L. S —
FYGURE 8: REAR SUSPENESION
@
: |
or zervice cenbar]
CHECHK FOR CRACKS -] |
(ContRet servica manser
or zarvice carmiarf T
4 o (] 1 | | L _1
= : /
™ ... CHECK FOR CRACKS
LY
CHECK FOR CRACKE "_:1 P/N 151800
(Repiace o= naadad) ~ dl , [..:f
PiN 131681 ﬂﬁm‘ m!r'fs
C f,-"'",nr sarvios caniar) el
| . -
n g 1 | | i [y
11 3 -
CHECHK FOR CRACKS 1
[Contact zervica manepsr .
T e
ar gorvice cantar) o
FIGURE T: REAR SUSPENSION
Sr04-13 1 Page M6
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e - R e e
Before tightening t the vehicle's suspenaion be st ta tha
proper driving height {ses maintenance manual) otherwise; the rubber hushing will become
preloadad, thus reducing tha Nfe span of thess parts.

CHECK FOR CRACKS
{Replaca as needed)
P/N 131850

CHECK FOR CRACKS
(Contsct service manager
o service canteor)

P/N 110340

FIGLRE 8: TAQ AXNLE

WARRANTY

This medification iz covared by Prevost Car's normal warranty.  We wiil mimbursa you tha parts and ten
hours (10.0) of ilzbor upen receipt of tha parts and a completed A F.A. form on which you must specify a5
per "Safety Recall 04-13". You alec have to flll the “Safely Recall Certiflcatfon Sheet" provided with
thie bulletin and retum K with your A.F.A. form to be ralmbursed.

Parts disposition :
| - Retumn to Prévoet Car with A.F.A. for full reimburesment. |

Srid-13 / Page &%
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Safety Recall i
Certification Sheet
'(Ref: Sr04-13)

SERIAL NUMBER:

PERFORMED BY OWNER/OPERATOR

Wo hereby coertify that Safely Recall
Instructiona with regard to Safety Recall
#04-13 have been perfarmed. .

Namw: MName:
Ackdr: Atithe

Phona: Phorm:
Fax: Fax:

Signature : Signature :
Date: Date:

If the Information mentioned above is incorrect or you are not the
owner of this vehicla anymore, please fill this sectlon and retumn to
sender..

NEW OWNER:
BUSINESS:

ADDRESS (inoluding County):

TELEPHONE: FAX: | |

Please return this completed document with your
A.F.A. form



wm.m
DEFECT NOTIFCATION

Dsar Cugtomer: .
Thia rctive ke sent o you In eccordance with the requirements of the Nedional TrafMo and Malor Vehics Safely Act of U.S.A

Prévost Cat Ine. hae decidad that & dafect which relitas to Moior vahicls safely sxiais In cartaln 2004 H3-45 VIP, H3-41 andd
H3-4% coachas. and In caraln 2005 MTH XL3-40 & XL2-45, MTH XL2-45 Entariainer and X 2-4% coachas. Prévost Car Ine..
aa coach manutacturar, hag recerntly notced that

On tha vehicles mentioned balow, materinl that doss not meel Prevosl Car raquiramentas may have bean insialied on the front
suspansion of -oeam fxde equipped vehiclas and on the rear suspansion of pil vahicles. It ia neceseary to Inspect the radke
nod support piha to ahsure thit ne tracke dra presant. This Inepection wil detsrmins il the radius rod support ping naad
replacement. For more information or halp on how to parforn this safsty recall, pleass eomasct your service manager or the
rearest sendca cantor.

 H3as VP, H3-41 & H45 Coscnes From 2PCV3348641014907 up to 2PCHA3 348041014981 Incl.

Model Year: 2004

MTH ¥L2-40, MTH XL2-45 & X| 2-45 Entarialner '
8 X10-45 Caachas From 2PCX334995 126381 Up 1o ZPOX3349961 028438 Incl.

" Model Year: 20086

CORRECTIVE ACTIONS:

You muet refer to the enclosad Safety Pecall no. 04-13 and parform the siaied procecure. Federal raguisicn raquires that eny
vghicla Igesor racelving this recall natice muet korward 3 copy of this notice o tha lesses within ten denye.

REPORTING REGUIREMENT;
InmmMydeMmemmﬂmmrM]wmmhmmﬁm Fadarallmmr
Vehicla Safety Pegulations, we are encloeing a "SAFETY REGALL CERTIMGCATION" sheot. Whan the vahlole(s) ie {ane)
ﬂF"Hﬁﬁf&nu}Mﬂ}MhnmmpﬁhdmﬂrﬂmuthﬂEﬂOBTDAﬂlﬂc head offica,

LAROH & PARTS AEIMBURSEMENT:

Prévast Car Inc. wil rsimiuse you pare and lBbor incirmacd,

Fedaral laws requiks that you ba irformed of your dght to notify the Department of Transporation f you ama unekla ko heve tha
datact vemedied wihout chamga, The adkdress: for thie purposs la;

National Highway Traffic Safaly Administration
Washingion, GG 20590
UgA
Autto Sefety Hotfine: 1-886-327-4238,
H any asslstance ks requimd, plsass contact your local distibuter or the PREVDST CAR INC. after sales sarvice depanment,

We regrat any incorvanienca which this siustion may couss you. Howewes, wa ere concemed about your aafely, et assured
thar PREVOST CAR INC. e maldng ol effare to mmmummmnmmmammhm

Jasyana CMé, E1T.
Technical Publoations Maneger.



