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Safety Defect and Nm-mmpume Report Guide fot Vebiclos (?WJ
P efect and nee

On Mairch 5, 2003, Prevest Car decidad that {0 defact whizh relates to motor vahicle safutys noncompliance
with Federal Motor Vehiele Safety Standard No. ) siits in the motor vehicles listed babrw, and s fornishing
notification to the Natlanal Highwsay Traffic Safety nﬂmiuhh'ltlunlu accordance with 49 CFR Fart 573
Irefoct amd Nou-complimsce Heporty.

Dat¢ thin raport was prepared: Augost 23, 2004
Furnish the manufacturer's identification code for this recell (I applicable): SRI4-13

1. Ideatily the full corporats name of tha fabricuting munufuctorer of the vehlelo buing recolled. It the
recalled vahicle bs imported, provide the name snd najling sddeesy of the designated ageat ae prescribed by
49 U.S.C. {30164

Prevost Car Inc,

33 Gagnon Blvd

Sre-Chire

Quebes Carmda

GORIVO

Tdentify the carpornte official, by name snsd title, wiam the apency shoold cowtact with respect Ta thh racall
Telcphone Number: 418 $31-5432 ext : 243 Fax No.: 418 8319301
Name snd Title of Faryon who prepared thiy report.
Maurice Gagne, ENG.
Prévut!'uhlindm ager (by Irterin) and Natioaal Bervica Manager
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L Nidgnuty the Vehicle Models Involeed iy the Recall

7. Tdestify the Vehichs Invalved in the Recall, for each make and model or appifcable vekicie fine {provide
Riusirarivus or photographs as neceviavy 1o detcribe ife vahicle), provide:

Make(s): Prevost Model Yeurs Involvad: 2004 Model(s): H3 45
Production Dates; Beginnmg: March i0 2004 Ending: June 18, 2004

Make(s): Provost Model Years Iovolved: 2004 Model(s): XL2
Prodyction Dates: Beglnning: March 10 2604 Ending: Sume 18, 2004

VIN Bange HY Model: Baglaning: JPCV3345641014507 Euding:* 2PCV334904101498 1incl.

Vehicls Type: HI1-45
VIN Rangre: X1 Model: Beginaing: 2PCX3345951028391 Ending: 2PCX3549651028438inck

Vahlcle Typs: X2

Descriptive information which charscterizea‘distingwishes the recalled vahicles from those mode] vehiclas not
included i the recall: On the shove mentioned vehiclss, Matezlal that dosa pot meet Prevost requirements may
have been inatalled, i is naceseary to ingpect the radiva rod sappoct pins &0 ensune that no cracks are prosent. This
inspaction will determine T¥¢he radius rod support pins necd replacement. ‘The above montioned vshicles wers
salmﬂucmﬂuymyhmupurﬂﬂﬂmpmdlmdmnnhedﬂimydm of the defective aw material.

Ydentily the approximate percentage of the production of all the recalisd odels manwinctured by your
company between the incluulve dutes of makwfoctora provided sbove, thatthe ricalled model populstion
represeaty. For example, if the recall involved Widgets equipped with certain jtems of equlpmant from

Janugry 1, 1996 through Aprll 1, 1997, then what way the percentage of tha recalled Widgets of all Widgets
mutefictared during that Hme perind.

100%
1. Kdensity the Reenll Ponnlation
3. Fumish the total anmber of vehickes recalled potentially containing the defaet or poR-compilance,

10-15% . *
Number of Vehicles : 131

Mol Year Potentislls Iyvolved; 2004
Total Number Potentinlly Alfscted by the Reeall: 121

4. Furnish the spproximate parcentage of the total pumber of vahlches artimated to sctusily contaln the defoet
or non-complisnce:

10-15%

1dentify and describe how the recall population was delermined--in pardicutar how the recalled modals were
aslectad and the baxis for the beginning and final dates of mannfactare of the reenlled vehicles:

We salacted ali vehiclas that were build with parts thar wers assermble sffor the date that the firsT shipmeat of raw
materiat was recoived umtil the firss vehice that was build with Raw mucerial er in inspertad at 1 00%.



L Describe the Defoct oy Non-compliayce

5, Dascrlbe the defect or non-compliancy. The dauerfption shonld sddress the naturs and phyaical location of
the defeet or m—mmpllmdl. Hinpgtrathony should be provided s appropriste.

Cracks were fbund on the raw macerial, our specification does not allow any ¢racks inthe mow muterial in the
applicition that this materlal is used m. This material is use o make & pin for the suspersion radius rods mounsing.
Suvaral of these ping are included in each vehicle.

Describa the cause(s) of the defect or non-complisnce conditon.
Paor quality of steel from our stedd supplice

Describe the consequencels) of the defect or non-compliance conditlon.
Broken radius rod pla that can came manoeuvrebility problems

Tdsntify any warning which can (a) precede or (b} oconr.
Lot of stability nod control of the vehicls that may vary from minar 1o severe,

It the defect or non-complianca iy in o component or aembly purchased from a supplier, idcatily the
supplier by corporate nsme and addrass.

SAMUEL & FILS & CIE (QUEBEC) LTEE
2225, Francis Hughes, LAVAL. QC, H7S 1N5
Tél : (514} 384-5220 Fax - (450) 656-0633

Idantify (he nama and Hths of the chief pracutive afMlcar or knowledgeable rapressmtative of the sappliae
Mrs Marian Meston

If the recall Is for a dufert, complera item 8, oiherwize ham 7.

4. With rospect (v & dafect, furnbh 5 chronologionl sommary (inchding dates) of all the principls svoats that
wore the basls for the detarminstion of the defect The summary should inclods, but aot be Hoited to, the
namber of reports, accidents, Injuries, fatabitios, and warraniy claime,

June 8% 2604, u first defeodve part has been found on our sssembly tioe. After Irwsatgacion o Fthe dafect aid wracing
the suppller lot manber of the raw matevial, the number of wehicles fabricated with potsttial defect parts was
determimad, There have naver been raporta, accidents, injuries, Brtalities nor wirrsaty chrims relaced to thia defecy.

7. Wih reapest to a noa-complinnce, denéHy and provide the tert resuliy or other data (o chronological
ordar and including dates) ox which the mon-compliance was determined.

¥, Jdputity the Remedy
2 Furnish 5 description of the manufacturer’s remedy for the dafect or non-camspllance. Clearty deserlbe the
differenses hatwaey the reeall comdltion and the ressedy. ,
Binee the defoct is anitly detectable by & viznal inipeciion, the remedy sonsists of vinally inspect all parts
potentsfly defeetive sud replacs thewn 28 necsssary. AJ) potential VIN are Naped {n our datw bacs onill {kis
inspection Is performed sud reported,



Furnbth u schedunle or agamds (with specific dates) far nutlMeation to oth facturers, deslersiretal
mmmmmmmmmmmmmm ers
Aupust 2¢* prgli version of the recall done

Scpteraber V™ mailed o customers S



