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Safety Defect and Noncompliance Report Guide for Vehmles (‘Md ?
PART 573 Defect and Noncom Re
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Date this report was prepared: 9/1/2004
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1. Idmﬂfyﬂehﬂmmom&mmeofthetnhﬂmﬂngmmmuﬂhewhidebﬂngmﬂad. Hihe |

recalled MEmmmmmﬂdmmﬁmmwm
prescribed by 49 U.S8.C, §30164. '

Identify the corporate official, by name and title, whom the agency should contact with respect to this
recall,
Richard Seybolt
Pregident
Telephone Number; (800) 442-4645 x18 Fax No.: (G20} 795-4816
Name and Title of Person who prepared this report.
BNl Hurley
Customer Service

Signed:

‘Each manufacturer must farnish a repoxt, to the Assoclate Administrator for Satety
Assurance, for each defect or noncompliance comdition which relates to motor vehicle

safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reporis"
aud also outlines information ciorently reguested, Any questions, pleage consnlt the
complete Part 573 or contact Mr. Jon White at (202) 366-3227 or by FAX at (202) 366~
7882,



2. Identify the Vehicles Involved in the Recall, for each make and wmodel or applicable vehicle Hine
{provide iustrations or photographs as necessary to describe the vehicle), provide:

Make(s): GM Model Years Involved: 2001-preseni Model{s): C3500
Productlon Dates: Beginning: 4/24/2001 Ending: 7/19/2004

VIN Range: Beplaning: 1GRIG31GO11188967 Ending: 1GBIG3117341231403

Vehicle Type: Bus  Bodystyle: YIE/PT

Descriptive information which characierizes/distingnisbes the recalled vehicles from those model
vehicles not included in the recall:
A!lhmmnnn_!hmlmd ¢ Diamond Coach

. Wheelchalr Securement Retractor AssembHes.

Make(s): Ford Model Years Involved: 2000-present Modelfs): E350/450/550
Prodnction Dates: Beginnirg: 10/19/2000 Fuding: §/18/2004

VIN Range: Beginning: 1FDXFEASS81HA12008 Ending: {FDXE4SS04HB23477
Vehicle Type: Bug. Bodystyle: YIP/PT/UFL

Dmipﬂwhhmaﬂmwhkhchuactuimﬂsﬂngmd:mthermﬂedmhld&&omthmemdd
?ehlﬂunnthclndeﬂlntherualL

mmammmmmmﬁmmmemmmmMmm
vehicles not included in the recall:

Identify the ayproximate percentage of the production of all the recalled models mannfactored by youar
company between the inelusive dates of manufacture provided nbove, that the recalled model
population represents. For example, if the recall involved Widgets equipped with certain items of
equipment from January 1, 1996 through April 1, 1997, then what was the perceniage of the recalled
Widgets of all Widgets menufactured during that time period.

8 %. (Approximately 2310 buses manufactared 1997-present of which 292 are potenilally affected by
thia recali.)



II. ify the

3. Furnish the total mmnber of vehicles recalled potentiaily containing the defect or noncompliance,

Number of Vehicles
C3500 2001 -present G1
E350/450/550 _2000-present 231

Total Nomber Potentially Affected by the Recall: 292

4. memwmmmmammmhwﬂmmmmmmm

Idmﬁﬁmdduﬂhehnwﬂermﬂmpnhﬂmmdeﬁrmh&d—hwﬂmhrhowﬂemaﬂedm
were selected and the basis for the beginning and final dates of manufacture of the recalled vehicles:




5. Describe the defect or noncompliance. The description should address the nature and physical
location of the defect or noncompliance. Iinstrations should be provided as appropriate.

Describe the cause(s) of the defect or noncomplance condition.

Describe the consequence(s} of the defect or noncomplisnce condition.

Idmﬁfyapjwmuiugwﬂchm{a]precedenr[h}m.

If the defect or noncompiiance is in a component or assembly purchesed from a supplier, identify the

supplier by corporate name and address.
Sure-Lok, Inc. :

151 Industrial Parkway

Branchbure, NJ 08876-3451

Identify the name and title of the chief executive officer or knowledgeable representative of the




If the recall is Jor a defect, complete iterm 6, otherwise ilem 7,

6. With respect to a defect, farnish a chronological summary (inclading dates) of ail the principle
events that were the hagis Ior the determination of the defect. The stsmnmary should include, but not be

limited to, the number of reports, accidents, injuries, fatalities, and warranty claims.

7. With respect to 8 noncompltance, identify and provide the test results or other data (in chronological
order and inclnding dates) on which the noncomplance was determined.

V. Tdentify the Remedy

§. Furnish a description of the manufaciurer's remedy for the defect or noncompliance. Clearly
describe the differences between the recall condition and the remedy.

Clearly describe the distingnishing characteristics of the remedy component/assemibly vergns the
recalled component/assembly.




Identify and describe how and when the recall condition wea corrected in production, If the production
remedy was identical to the recall vemedy in the field, so staje. If the product was discontinned, so
etate.

VL ldentify the Rocal Schisdule

Furnish a schedule or agenda (with apecific dates) for notification to other manufactnrers,
denlers/retnilers, and purchasers. Plense, ideatify any foreseeable problems with implementing the

VIL. Furnish Recall Communications

9. Furnkh a final copy of all notices, bulletins, and other communications that relate directly to the
defect or noncompliance and which are sent to more then one manufacturer, distributor, or purchaser.
This includes all communications {including both originel and follow-up) concerning this recall from

the time your compeany dotermines the defect or noncompliance condition on, not just the initial
notification. A DRAFT copy of the notification documents should be submitted to ihis office by Fox (202-
366-7882) for review prior o mailing.

Note that these docyments are to be snbmitted separately from those provided in accordance with Part
573.5 requirements,
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