$ suzux

AMERICAN SUTURT MOTDOR DORFORATION

August 26, 2004

Mr. Kenneth N. Weinstein
Associate Administrator fer Safety Assurance
Naticnal Highway Trafflc Safety Administration

400 7th Street, 5.W.
Washington, D.C. 2055%0

Dear Mr. Welnstein:

The focllowing information 1s submitted in accordance with the
defect reporting regulations in Title 49 of the Code of Federal
Regqulaticona, Part 573.

1. MName of Manufacturer and Importer

Manufacturer: Suzuki Mector Corporation (“SMC”)
CAMI Automotive, Inc. {™CAMI®)

Importer: American Suzukl Motor Corporation

2. Identification of Motor Vehicles Potentlally Invoelwved

Affected wvehicles includé all of the following wehiclas which
ware first sold or are currently reglatered in the mainland
U.3. {(substantially identical wehlcles in Hawali, Puerto
Rico, and cother U.S. terrltories are not included) :

— all 1949%-2003 model year Suzukl Grand Vitara
multipurpcse pa=senger wvehicles,

— c¢ertaln 2004 model year Suzukl vitara multipurpoae
passenger vehlcles {(a list of Vehicle Identificaticon
Numbers for affected wehicles 13 attached),

— all Z2001-2003 model year Suzukl Grand ¥itara XL-7
multipurpose passenger vehicles, and

- one 2004 model year.Suzukl Grand Vitara XL-7
multipurpose passenger vehicle produced on 06/04/03.

Refer to the attached takle for detalls.

3. Total Number of Motor Vehiclesz Involved

172,093
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Parcentage of Motor Vehicles Estimated to Contain the Defect

100%

Description of Defect

Under ambient temperatures below -25 dagreea Celsius,
molsture can freeze In the fuel pressure regulator. As a
rasult, fuel aystem pressure may lncrease at the time of
engine astart up, causing fuel loss at the fuel pipe/fuel hose
connection. Fuel loss in the presence of an igniticn source
could result in a fire.

Chronology of Principal Events

May, 2001 - Suzuki initiated a safety-related recall
campaign to install a redesigned intake
manifeld vacuum unicn and a new fuel
pressure regulator in all 1559-2000 model
year and certaln 2001 model year Suzukil

Grand Vitara wvehicles.

January, 2004 - Suzuki Motor Corpeoratlon recelved reports
from the Canadlan market of 5 wehicles that
had experienced fusl leakage due toc the
reported defect even though the wvehicleas
had received the original fuel pressure
regulator recall repalr. Suzukl initiated
an investigation to determing the cause and
extant of the condition.

Descripticn of Corrective Acticn

American Suzukl Motor Corpeoratlion will conduct 2 safety-
related recall campaiqgn for affected wehicles sacld or
reglstered in the mainland U.S. For 1%39-2000 model year
vehicles, Suzukl dealers will (1] replace the fuel preasure
ragulator and vacuum hose and change the ayatem routing to
accommodate use of a higher surge tank attachment locatlon
that will prevent water from being sucked intc the fuel
pressure regulater, and (2) replace the fuel delivery hose
and replace the hose clamp with an lmproved clamp. For 2001
and later model year vehiclesa, Suzuki dealers will only
replace the fuel pressure regulator and vacuum heose and
change the aysatem routlng as described above.
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American Suzukl currently anticipates that it wlll notify
owners during the week of September 20, 2004. Enclcsed is a
copy of Suzuki's reimbursement plan for cwners and purchasers
who incurred costs for remedies in advance of recall
netificaticon.

8. Ceopy of Notlces

Attached 1a a copy of the initial notification letter and
racall repair instronetiens that Suzukl Motor Corporation sent
to American Suzukl Motor Corporation. Copies of other
notices will be Ffurnished to NHTBA when they have Leen
Einallzed.

5. Suzukl Campalgn Number

99-ER

Sinceraly,

AMERICAN zUZUKI MOTGR CQRFORATION

Kenneth M. Bush
Agsociate Director
Governmant Helationa
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IDENTIFICATION OF VEHICLES POIENTIALLY INVOLVED
BY MAKE, MODEIL., MODEL YEAR, AND INCLUSIVE DATES OF MANUFAUTURE

MODEL INCLUOSIVE DATES TOTAL NO.
SUEUKI MODEL | MANUFACTURER YEAR OF MANUFACTURE OF VEHICLES
1989 | 06/98 - 06/99 25,514
2000 | 06/99 ~ 05/00 32,212
Grang Vitara SMC 2001 | D0D5/00 - 06/01 20,301
2002 | 05/01 - 068/02 12,715
2003 | 0%/02 - 05/03 7,168
Vitara CAMI 2004 | 07/03 - 09703 94
2001 | 09/00 - 06/01 20,381
XL-7 SMC 2002 | 06/01 - 07/02 34,515
2003 | 07,02 - 05/03 19,186
2004 06/03 1
TOTAL 172,087




RECALL 89-ER - 2004 SUZUKI VITARA VEHICLES

VIN

VIN

VIN

VIN

233TD52ve46100183

283TD62V046100319

283TDH2V246100185

253TDE2V746100348

233TES2V446100167

283TES2V.246100149

253TDEZVX46100181 | 283TD62VT46100378

253TEAZV348100358

2S3TEGZVE46100358

283TD52Va46100126

233TEOZ2VH48100378

23ITESZVH46100128

283TEG2VA46100384

253TEGZVE48100131

2BATECIV246 100402

283TDS2VH46100214

283TDA2V046100388

283ATESIVE4E100124

283TEG2V346100362

283TD52v046100122

2583TD62V546100396

283TDE2VX46100127

233TE62V746100354

253TESZVE46100123

233TDG62V545100400

283TESZVE46100212

283TD82VE48100397

253TDEA/046100118

283TE62V146100410

253TES2V246100219

233TDEZVE46100454

233TD52Vad6100210

283TEBS2V346100411

253TES2V446100220

283TES2Va46100408

283TDS2V248100221

253TEG2Va468100419

283TDSE2VB46100207

233TEG2V246100450

233TD52V346100177

283TDE2VE48100431

253TES2V346100188

253TD62va48100433

283TD52v045100184

283TEE6 2446100451

293 |Do2VE46100197

283TE62VB46100448

283TEL2VE46100204

253TDE2V 148100412

Z233TES2V546100183

23ITEGC2V/646100435

253TD52ve46100202

283TEG2V546100443

283TD52V646100180

283ATEC2/B48100510

283TD52v346100180

ZSITEG2V 746100556

233TD32V446100205

253TDB2V746100608

253TDE2V046100203

283TES2VBAB100557

283TES2V046100201

293TDE2V448100632

253TESVDA6100116

283TDE2VE48100633

283TDE2VE46100118

253TDE2VX48100750

283TD52V546100133

2SI TECZVE40100828

253TD5ZVX46100175

233TD62VH48100722

232TDE2VE46100173

283TD82VE48100634

283TDS2v446100138

283TEA2V146100754

233TDS2vV248100140

253TES2v346100785

253TD52V848100191

283TES2V148100780

253TEB2VT46100315

233TEB2VX48100763

253TEEANB46100316

253TEB2V248100772

253TDE2VX48100344

283ATDEZV046100370

253TDE2VX46100781

2S3TDE2V34B8102775

233TEE2V46100350

283 TEB2VE46100368

253TDA2VE4S1 00356

253TES2VX48100342

293TES2\V748100332

283TEBN0451003.34




Recall #: 99-ER

CUSTOMER REIMBURSEMENT PLAN
American Snznki Motor Corporation

If your wvehicle is included in the recall and you have paid for repairs caused by waler
freezing inside the fuel pressure regolator, you may be cligible for full or partial
reimbursement. Suzuki’s reimbursement plan covers the following affectod vehieles: all
1999-2003 mode] yvear Suzukd Grand Vitara vehicles, certain 2004 model year Suzuki
Vitara vehicles, all 2001-2003 model year Suzuki Grand Vitara X1L-7 vehicles, and one
2004 mode] year Suzuk Grand Vitars X1.-7 vehicle produced on 06/34/03. Please note
the following for which Suzuli may exclude reimbursement:

Only repairs that are the subject of the safeéy recall are reimburssble. Additional
expenses such ag towing, remtnl, accommodations, damage repairs, etc will not be
reimburaesd .

Reimburgement may be limited to sugpested list price on parts and the Suzuki
published flat rato time allowance.

An owner will not be eligible for reimbumement if the expanses for repairz are
performed more than 10 days afier the date of the last owner notification lettex
gent by Suzuki.

Reimbursement claims may also be excluded when adequate documentation is not
submitted by the claimant. Your authorized Suzuki dealer will request an original
or copy of your receipt for the recall repear or replacément, and your owner

To obtain information or request reimbursement, contact your Suzuld dealer or the
American Svzuki Motor Corporation, Autemotive Customer Relations Department, PO
Box 1100, Brea, CA 92822-1100, or call toll-free (800) 934-0934.
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SUZUKI MOTOR CORFORATION Rel : YS40823
Overseas Service Depariwwoat Date:23/Angwat/20d
Tel181-53-440.2368, Fax:81-53-440-2251

TO : AMERICAN SUZUKI MOTOR CORPORATION
SUZUKI CANADA INC.
ATTN: Mr. K. Suxold, Fresldeat
Mr. M.Harano, President
CC: Mr. . Ishikaws, Assist. to Prosidest
Mr. M. Nagano, Asslst. to President
Mr. T. Mukal, GR

RE: GRAND VITARA/GRAND VITARA XL-7/VITARA WITH Y6 ENGINE - - -
FUEL LEAK DUE TO FUEL PRESSURE REGULATOR FREEZING

Dear Sirs,

'We regret to infiorm you that certain GRAND VITARAMXIRAND VITARA XI-7/VITARA with V6
ENGINE vehicles produced fom June 1998 tp September 2005 may bave a production problen.

1. CONDITION
Swauki Motor Cosp. has decided to conduct a Saficty-relatcd Recall Campeaign because the fsl
pressure regulator could be frozen under the cxtremely low embient tempersture (-25 doprees
centiprade) sod becoane inopetative due to Enproper desdgn, which might result in foel leak from
the junction point of the fuc] hasc duc o increancd fucl pressure.

2. AFFECTED VEHICLES
1) Model
GRAND VITARA/GRAND VITARA XL-7/VITARA. WITH V6 ENGINE
2) Number of Affected Vehicle
ASMC 172,093 units, SCT 20,322 units
3) Countrics |
United Statcs, Canads, EU, Russia, [celand, Chiina, Switzeriand, Ukraine, Mongolia,

3. ACTION .
Request all the refevant dealers to kindly do the fallowing action on afl the affectad u ts:
1} For 1999 & 2000 model year '
{1¥Change rouling of the fucl pressure regulator and its vecuum hose using the tow part.
{(2)Replace the focl derivery hoss with new parts and #a hose clp with the mproved part.

R
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2) For 2001 modlel yeur and after
Change routing of the fuel pressure reguiator and its yacuom hose using the new part..

4. PARTS SUFFLY PLAN

For the countzrmeasnre part, you are kindly requested o order the followlng part to our
Sparc Parta Depariment using the regular crdering procecure.

For 1999 & 2000 madel year : 15600-67810
For 2001 modol year and after : 15600-67820

5. WARRANTY REIMBURSEMENT
We will give 1 labar allowatice of 1.0 hour por one vehicle for this work,
Pleass submit the warranty clidm spplication under the Bllowing terms to SMC.

- Warranty Category : 2 (Campaign claim) .
- Trouble Cod : 99-ER
- Baxic Code !

For 1999 & 2000 model yenr : FBO999 / 1.2 hour
For 2001 maode] yoar and afer : FB9999 /0.5 hour

- Cagsal Part Number fQ'ty:  15610-67D00 / 1pe

We are very sarry for caneing incomvenience to yoo. Your cooperation and assistance will be highly
appreciated. '

Ken Salto

Group Leader, Ovorscas Flald Service Group,

Coneral axoager
Automoblle Servics Department

Market Technical Depertment



Recall Countermeasure Kit Assembiing Instruction

For North American market (01MY and after) P/N__15600-87820

NO.|PART NUMBER PART NAME & TY
@ |is810-87D00 REGULATO RASSY,FUEL PRESSURE 1
@ |08251-04003 [PLUG 1
@ [paan3-os4nd [cLAMPvAG HOSE 2
@ D9355-35754-020 [HosEvaAC 1
{& [i8419-87D00 HOSE VAG 1
® 18418-87D00 PIPE VACUUM 1
(D |oaac1-13417 GLIPVAG HOSE 2
1. Fuel pressurs regulator raplacement Remove the vacuum hose from the

vacuum pips and cover the vaEcuum
pipe with the @PLUG.

2. Instaliation of the vacuum line for fusl pressure reguiator
Remaove the bolt fixing the air intake pipe, eet the SCLAMPVAC HOSE
hers and fix with the removed bolt, reinstalling to the originel posit

Remove the plug.




Il n sasure Ki n ructlon

or 8 N 15800-87810
NO. NUMBER RT NAME QTY
@ hse10-87000 [REGULATOR ASEY,FUEL PRESSURE 1
@ [09253-04002 lPLUG 1
@ [oe40a-08404  [CLAMPVAC HOSE 2
@ [09365-36754-520 [HOSE.vAC 1
® |0366-356763-040 [Ho&E vAC 1
® [08387-04002 BVMAY 1
@ [8401-13419 CLIP, FUEL HOSE 8
& [15816-85D00 "IDEE.FUEI. (FILTER INLET) 1
@ J09356-75147-120 HOSE, FUEL (FILTER OUTLET) 1
b |09356-76147-160 [HOSE, FUEL {NO.1 TOND.2) 1
@ 109356-75147-200 HOSE, FUEL {PIPE TO ENG) 1

1. Fuel presaure regulator replacement

Remove the vacuum hose
from the vacuurmn pipe and
cover the vacuum pipa with
the @PLUG.

Rapiaca tha fual preaauna regulaicr with tha new part
of DREGULATOR ASSY,FUEL PRESSURE .




2 Instalistion of the vacuum line for fusl pressum regulatar

Remove tha boit fixng the alr Intake pipe, sot the ®TLAMPVAC HOSE
thana and fix with the removed bolt, minstalling to the originel pesition.

When using, pleasa cut the
extra hose length by 5em,

3. Replacemsnt of the fusl hose and the clip for the fuel fasd line
NOTE: Raplacamant of the fual ratumn line g not nacassary,

Replace the fusl hose with the new part of @ HOSE, FUEL

Replace the clip with the another type of (ZCLIF.FUEL

To wis anging

Rapiaca tha fuel hosa with the naw
partof ® HOSE. FUEL (120mm)

Replace the fual hosa with tha new  Replace tha fual hoss with the new
part of @) HOBE, FUEL{200mm}. partol @ HOSE, FUEL{490mm}.




