FAX

Date 08-27-04

To: Kelly Schuler
NHTSA
202-366-7882

From: Bl Coleran
Recall Administrator

Blue Bird Body Compuay
4TR-822-2240 PHHONE

478-822-2467 FAX
Number of pages incinding cover: 6

If you do not receive the entire transmission, please cqll the above refarenced mumber.
COMMENTE:

You will find enclosed the required 573 Dedsct Notification Report for ovr Recall R04T8
Surs-Lok, Inc. Wheelchair Sacurement Systema reteactor recall.

The originala are being maflad certified mail to Mr. Weinstein today.
If you bave any questions, give me a call.

Zil) Ll

Corpomto Recall Admvinistrator
Blue Bird Body Company
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BLUE BIRD
_———

August 27, 2004

Mr. Kenneth Weingein

Assoclate Administrator for Safiety Axmrance
400 Seventh Street

Washington DC 20590

mmuwuhm:qw ﬂmﬂrmmmmmwu
submitting the attaches! defect report regarding Surs-Lok Wheclchair Seourement
Retractors deliverad with Blne Bird buases.

Hm:hnﬂdhmmmmﬂwhﬂ:mﬂmmhmﬂd.phum
me at 478-822-2242,

Enclosure: Part 573 Defact Report
Copy of Sure-Lok, Inc. Defiect Report

BLUE BIRD CORPORATION
402 Blue Bird Blwd, PO Bax 937 + Fort Valley, Georgia 31030
(478) 825-2021



PART 573 Defect and Noncompliance Roperting

Defisct Repart
Report Date: Augnst 27, 2004
1. Velsicles affocted are manufactared by:
Blue Bird Corporation
P. 0. Box 937

| Fort Vallay, GA 31030
2. The follewing vehicley are being recalled:

2004-2005 model yoar fiive Bird All American school buses equipped with Sure-Lok Wheelchair
SmmmmmumMﬁommemwm%M.

2001-2003 model yoar Biue Bird TC/2000 schoo) bases equipped with Sure-Lok ‘Wheelchsir
Securement system with retractors manufactured from June 13, 2001 through Docember 02, 2002

2002-2004 mode! year Bine Bird Micra Bird school buses equipped with Sure-Lok Wheelchuir
Securement system with retrackora mamfsctured from May 02, 2002 throngk: July 27, 2004,
2004-2005 modal year Blue Bird *Vision" conventional medal school boses equipped with Sure-Lok
Wheelchair Securement system with retractors manufactured from September 11, 2009 through Macch
17, 2004, ! |

2001-2004 model year Blue Bird Conventioon] mode} achoo! buses equipped with Sure-Lok Wheelchais
wMMMWMMZEMIMMH,M.

1999-2004 model year Bloe Bird Communcisl Series model non-school buses equipped with Sure-Lok
Wheelchair Secutement systetn with retmctons mamifciared from Febroary 17, 1999 theough Jane 29,
al 1% -
3. The total number of vehiclos recalicd petentislly contsining the defect are:
R

4. The approximats parcestage uf the tatal number of velicles estimuted 10 actually
contain the defect ds:

Unknown



5. The defect eampist of:
Referoace the attachod Sure-Loo, Iuc. 573 potificetion dated August 04, 2004.
6. The following data it the basis for the determination of the defact.

On Angust 24, 2004 Blus Bird received a recall notification from Sure-Loc, Inc.
Reference the attached Sure-Loc, Inc, notification deted Angust 16, 2004,

7. The defoct will be corrected in the following manner:
Refererce the attached Sure-Loc, Inc. nofifieation deted August 16, 2004,
8. Notification will be as followi:

Distributor notification o be debermined, but uo later thin Septanber 27, 2004
Ovwmer notification to be determined, but no lster fhen September 30, 2004
Sure-Lok, Inc. advises thet parts, if required, will be evailabie at time of notification.

9. Biue Bird's identification number sssigned to this recsll i
RO4YB
10. A draft copy of the notificytien documents will be subraltbed to NITTSA for review prior %o maling.
Questions regardiag this recall shoukd ba directed to:

‘William P. Coleman
Reoall Administrator
Bl Bird Body Company
P.0.Box 937

Fort Valley GA 31030
(478) 8222242

William P. Coleman, Recall Administrator




SURE-LGK

Safe and Secure

August 4, 2004

VIA FAX 202.366.7882, 8 pages total
ATTENTION MR. CHARGE PERSON

VIA FEDEX to Mr, Wainsgtain:

Mr. Kennieth N, Wemstein

Associate Administrator for Enforcemant
National Highway Traffic Safety Administratdon
400 Sevanth Strest SW

Washington, DC 20590

Subject: Notification Pursuant to 49 CRR Part 573 of Defective Retractors
Diear Mr. Weinstein:

The following information is submitted in accordance with the National Highway Traffic Safety
Administration's reporting regulations, 49 CFR Ssetion $73.6. Surs-Lok, Ine. hag determined
that some of its wheelchair secnrement retractor assemblies have sprocket teeth in the retractor
asaembly (part number 8625-13) that are cut of alignment These retractor assergblies are pat of
a gystem nged to secure wheslchsirs in vehicles.

Approximately 300,000 retractor assembliza have besn sold. We believe that less than one
percent of the retractor assemblies have the defect in question.

In those cases where there is a problem, the sprocket teeth of the retractor assembly are out of
line cauming the load pawl not to fully seat in the spracket teeth. Each retractor agsembly has a
load pawl that engages in two sprockets (one on cach gide). As the retractor strep is wound into
the cage, the load pewl retchets o olicks into the testh of the spracket. On gnita that hava the
mupﬂali;nmmt(phadng)ufﬁuprockm,thelaadpawlcﬂchmm snd seats on both sprockets
simultaneously. On those few out of line aprockats, the load pewl does not seat in both sprockets
simujtenequsly causing the sprocket taeth not to hold as they are designed to. Thummultin
the securament gystem noi seppordng the wheelchair in a crash.

The matter was bronght to Sure-Lok, Inc.’s aitention by the State of Florida who observed &
defective sprocket. On July 29, 2004, the State of Florida exemined 350 sprockets and identified
" three that were defective. Cur examipation of the isaue has resulted m this letter. The sttached
comespondence sots forth Sure-Lok, Inc."s program for remedyimy the dsfect. The program
requires each retractor agsembly to be inspected. The mapection is 2 simple process that may be
dene on gite, and in thoze cages, where a defective zprocket iz identified, tha yrodnet will ba
retumed to us and a replacement will be provided at no cost to the mistomer. In the mlikely
event that & customer hes already paid to replace the defective paxt, Sure-Lok, Inc. will reimburse
the customer for their costs.



Sure-Lok, Inc. is interested in mailing ont the attached custamer letter 85 soon as possible. The
notification will be complated within two weeks from the date it starts. Please nolify us as soon
az posgible that the customer Jetter has best approved md provide us with the recall number.

Algo attached is the required ligt of OEM s that may have received the mbject retractor.

. VYery truly yours,

Lynn K Domalewski
Vice President of Human Resources

-Boclogores:
OEM list
Envelope sample
Custamer letier
Safety Bulletin




