Date this report was prepared: August 26, 2004

Farnish the manwfacturar's identification eode for thia recall (if applicable):

1. Identify the full corporste nume of the fabricating manufacturer of the vehicle being recalled. 1f the
recalled velkicle is imported, provide the name and xaglling address of the desigunied agout as proscribed
by 49 U.S.C. §30164.

Oron Bus Industries Lid.
350 Hazslhurst Road
Miaslasauga, Ontario
L5T 4T8

Identify the corperate officlal, by name and title, whom the agency should contact with respect to this
recall. '

Jos Labonte
Complianca and Safety Officer

Telephone Number: (905} 403-7832 ext. 3335 Fsx Neo.: (805)403-8800
Name and Tithe of Pernon who prepared this report.

_Jos Labonte
.Compllance and Safaty Dl_‘ﬂmr
Signed: #JM -

!Each manufaciurer must furnish a report, m'ﬂtaﬂmciatehdminhumforhfety
Ageurance, for each defect or noncompliance condition which relates to motor vehicle sufety.
This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reporis” and also

omlines informaticn currently requested. Any questions, please consult the complete Part 573 ar
contact Mr. Jon White at {202) 366-5227 or by FAX at {202) 366-7882.



2, Idendfy the Vehicles Involved in the Recall, for eack make and model or applicable vekicls line (provide
illustrations or pholographs as necessary io describe the vehicle), provide:

Make(s): _ Orion _ Model Years Invelved: __2004 - 2004 Model(s): VII

Production Dates: Beginming: Jan 2004 Ending: August2004

VYIN Range: Begianimg: TBD Ending: TBD

Vehicle Type: _ Bus Bodystyle: . All

Descriptive information which characterizos/distingwishes the recalled vehicles from those model vehicles
nntln:ludﬂlinﬂmren]l:_

Only Orion Model VII vehiglos,

Identify the approximate percentage of the production of all the recalled models manufactured by your
company between the inclusive dates of manufacture provided abave, that the recalled model population
represents. For example, if the recall involved Widgets equipped with certain items of equipment from
January 1, 1996 throngh April 1, 1997, then what was the percentape of the recalled Widgets of all
Widgets manninctured during that time peripd.

100%




3. Furnish the total number of vehicles recalled patentally containing the defect or noncompliance.

Number of Vehicles
Model Year Potegtially Involved
VI ' - 2004 155
Total Number Potentlally Affected by the Recall: 153

4. Furnish the approximate percentage of the total member of vehicles estimaded to actually contain the
defect or noncompliance: 70%

Identify and describe how the recall population was determined—in particular how the recalled models
were selected and the basiv for the beginning and final detes of manufaciure of the recalled vehicles:

The delivered units fivan Janus d to Appne
produced buaes of this model in this time perigd.




5. Describe the defect or noncomplisnce. The descriptien should address the nature and physical
location of the defect or noncomplazce. Ilustrations should be provided as approprisia.

up by corporate name and address,

[ =

Identify the name and title of the chief executive officer or kmowledgeabla representative of the supplier:
Brian Costellg, pregident & CEOQ




 Ifthe recall is for a dufect, complete item &, ofherwise item 7.

6. Wlﬂll."ﬂpﬂttﬂIMTMMHIWIMMMMEM)ﬂﬂﬁm.Wﬂh
that were the baxis for the determination of the defect. The summary should Include, but not be limited
to, the number of reports, secidents, injuries, fatalities, and warmanty claims.

7. With respect ¢o a noncompliance, identtfy and provide the test results or other data (in chronological
order and incisding dates) on which the noncomplance was determined.

8. Furnish a deacription of the manufaciurer's remedy for the defect or noncompliance. Clanrly describe
the differences between the recall condition and the remedy.

Clearly describe the dkﬂnguhhlng charsacteristics of the remedy component/assembly versus the recalled
component/assembly.




Identify and describe how and when the recall condition wan carrected in production. If the production
remedy was identical to the recall remedy 1o the fleld, so state. If the product was discontinued, so state.

V1. Ydentify the Recall Schedule

Furnish a schedule or ageada (with specific dates) for notification to other manufacturers,
_ denlers/rétailers, and povehasers. Please, identify any foresceable probleme with implementing the
recall.

IBD

Furnigh oImm

9, Furnish 3 Spal copy of all notices, bulletins, and other communications that relate directly to the
defect or noscompliance and which are sent to more than one manufacturer, distribator, or porchaser.
This inchndes all communicsations {including both original snd follow-up) concerning thiy recall from the
time your company determines the defect or noncomplience condition on, not just the initial notification.
A DRAFT copy of the rotification documenis should be submitted to thiz office by Fax (202-366-7882) for
review prior to mailing.

Note that these docwments are to be submitted separately from those provided in accordance with Part
573.8 requirements,



