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Mr. Kenpeth Welnstedn
Agocinie Admin Eaforcement
Mm? and Regulations Nlﬂnnnl Safety Adm. (NATSA)
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USA
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August 27, 2004
Dear Mr. Weingtain,

Re. ! msmmm-ﬂmntmdﬁunmﬂmulupoﬂuﬂtyndmm
Pover Steering Line - [nspection - Van Hool Models T2145 and C2045

Van Hool is submitling the following defect report to the agsncy concerning Power Steering Line,
Please provide us with the NHTSA safety recall number to expedite the encloged recall campaign.

Wo eppreciate your assistance in this matter and kiok. forward o your comments.

Yours gincerely,

Bnclonere : Rapart FOO02.026 - 02

a ¥H: Mr. Deuis Yan HooRg, M. Fﬂpm#mmy Bovendzale® W. ¥un Rompuy@
Lo Hendricko(@, Hogo De fioo@,

cc ABC: Lowis Hoterds, Grorgis Hmigl



Safely Defect and Noncompliance Raport Guide for Uahlclu
PART 573.Defect and Noncompllance Report’

On July 1, 2004, Van Hool NV and ABC Bus Companles, Inc., distributor for Van Hool
N.V., declded to conduct an inveatigation regarding a poasible defect which relates
to motor vehicle safety thet sxiste In the motor vehicles llsted helow, and Is
furnishing notification to the National Highway Traffic Safety Adminlstraton in

accordance with 48 CFR Part 573 Defoct and Noncompllance Reports.
Date this report was prepared: Auguat 27, 2004

Furrish the manufacturer'a Identifieation code for this campalgn {If applicable):
VAN HOOL N.V. . Not applicable &t this time

1. Identify the full corporate name of the fabricating manufacturer of the vehicle
baing Investigatad. I the vehicle Is Imported, provide the name and malling address
of the deslgnated agent as prescribad by 49 U.8.C. §30104,

Manufacturer : Import Agant :
Van Hoal N.V. ' - ABC Bus, Inc.
Bemard Van Hoaletrasat 68 17468 West _Guhnlal Dr.

B-2500 Liar-Koningshoolkt, Belgium Winter Garden, FL 34787

[dontify the corporate officlal, by name and tifle, whom the agency should sontact
with respect to this Invesiigation.
Wilfried Geens - Compliancs and Regqulations - Van Hool N.V.

Tel.:+ 323420 27 35 Fax :+323 48244 17 E-Mall : wilfried.geenag@vanhool.be

Nama and Tite of Person who preparad this report
Wilfried Goens ~ Compllancs and Reguiations - VVan Hool N.V.

'Each menufecturer must fumish a report, fo the Assoclete Admintstrator for Safaty Assurance, for sech
dafact or nencamplianca condition nhk:h ralutan o motor vahlcla safaty,

Thia gui:luwnl developed from 48 CFR Part 573, "Dafact and Noncomplianoes Reports™ and alao cutlines

information curmently requested. Any qUestiona, plesss consult the complete Part 573 or contact Mr. Jon
White at [202} 366-0227 or by FAX at (202) 386-7082.
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A tha Vahlcle Madals Involved [n the Investigation

2. Identify the Vehicles Involved in the Investigation, for sach make and modal or

appiicable vehicle fine (provide Ifustrations or photographs as necessary fo
dascribe the vehicle), provide: '

Make{s): Van Hool Model Years Invelved: 2004 Model{a): T2145 and C2045
Production Dates: Beginning: 01/05/2003 Ending: 11/6/2004

VIN Range:

T2145 : Boginning at 44300, and from 44610 to 44619

C2046 : Peginning ot 46442 w0 464657, and from 45027 to 46024 and from 45066 to 45099
and from 46501 to 48628 '

Vehicie Typa: T2145 - C2045 Bodystyle: Motorcoach

Descriptive information which characterizes/distingulehes the Investigatad vehloles
from thoae model vehicles not Inclided In the Investigation:

Sea enclosad |saflets, exhibita 1 and 2.

ldentify the approximata percentage of the production of all the Investigated models
distribuied by your company between the Inchisive dates of manufacture provided
above, that the Investigatad model population represents. For sxample, If the
investigation fmvolved Widgets wqulpped with certsin Itame of eguipment from
January 1, 18896 through April 1, 1997, then what was the percantage of the
invastigated Widgeta of slf Widgats manufactured during that time perod.

100 % of tha T2146 and C2046 coaches produced durng tha Identified period
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II._Identity the Inveatigation Population

3. Fumish the total number of wehicles investigated potentially containing the
dafect or noncompllance.

Number of Vehicles:

Model Year ' Potantially Invelved
T2145 with Cummins engine 2004 1
T2145 with Detratt engine 2004 9
C2(45 with Cummins engine 2004 18
C2045 with Detroit angine 2004 81
Total Number Potentially Affected bry ths Investigation: ' 107

4. Furnlsh the approximate percentage of the total number of vehicles satimated io
actually contaln the defect or noncompliance: 100 %

Idantify and describe how the invesfigation population was determined—in particiiar
how the Investigated models wevo salectod and the haslk for the beginning and final
dates of manufactura of the Investigation vehiclow:

Possible manufacturing Inconsistency caused by Imperfectly operating the criimp

equipmant might be the causs of a failure during the period between mentioned beginning
and ending production dates.

lil. Dencribs the Defect or Noncomplience -

5. Describe the defact or noncompllance. The description should addraas the .
nature and physical locatlon of the defect or noncompliancs. lhmtrations shoeuld ba
provided as appropriate.

The hose fittings of the power stesting pressure feed lines on the above-mentioned units
may have hesn inproparty crimped.

'Desctiba the causa{s) of the dafect or noncompllance condition.

Becausse of manufaciuring inconslstancy.
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Describe the consequance{s) of the defect or noncompllance cendidon.

Some of the crimpinge of the above-mentioned power stesring line fittings have falled.
Under full pressura the hose separated from the fitiing or in some cases oll was allowsd to
bulld praasure under the outer protactive stagve to burst through i, the outer jacket staying

in tha fitling.

Identify any warning which can {a) pm or {b) oceur.,

Tha fallure of the lines and the |oss of pressure will result In an Increased stesring force
nacessary fur manoeuvring the vehicle.

If the defect or noncompllance s In 2 component or assambly purchasad from a
supplier, Identify the suppller by corporate name and acddress.

Not applicahle.

Identfy the name and file of the chief executive officer or knowledgeable
representative of tha suppller:

Mot applicable.

V. Provide the Chronology In Determining the DefectiNoncompliance

If the campaign Is for a defact, compiete ltem 6, otherwise item 7.

8. With reapect to a dafect, furnish a chronological summary (Including dates} of all
the principle avents that wers the basis for the detarminaton of the defeci. The
summary should Include, but not be limited to, the number of reporie, accidents,
Injurias, fatalitios, and warranty clalmas.

To dada, customers complalnts have ldentiflad about 9 vehicles which have experienced

gleering power line fallures. No accikdents, injuries, fatalities have resulted from these Inck
dents, Warranty claims heve besn filed by ABC-Bus Companles, Inc. with Van Hool N V.

Detailad information, sees exhibit 3, overvisw of wamranty clalma, to be provided,

7. With respact to a noncompilance, Identify and provide the test resuits or other
data {In ¢hronological order and Including dates) on which the nancompliance was
dotermined.

Not applicable
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V. identlfy the Remedy

8. Furnish a daacription of the manufacturer's remedy for the defect or
noncomplance. Clearly dasoribe the differences beiween the campaign condition
and the remady. .

Remedy will be two fold : An inspaction la ragulréd to deteimine the cument condition of the
crimp fitings. If the Inspection determines that the cumrent fiitings arme imnpaﬂ'y crimped,
~ steering line replacament will be requined.

Clearly describa the distingulshing charactoristics of the remady
component/assembly veraus the Inveatigated componentfassambly.

The _cause of the fallure Is dus to a posslble manufacturer inconsistancy. We refer to
enclosed draft Service Bullatin P304 {exhibit 4), showing the proposed actlon for remecdy.

Ideniify and describa how and when tha Investigation cond{tion wae comracted in
preduction. ¥ the produation remedy was identical o the remedy in the fleld, so
state. If the product was discontinued, so stats. -

Vahicies In stock have been chacked hafore defivary. Operating Instructions for crimping
equipment have baan optimized as from June 2004.

V1. ldentify the Investigation S8chedule

Fumish a schedule or agenda (with specific datem) for noffication to other
manufacturers, dealers/retallers, and purchasers. Please, kisntify any foreseeable
problams with Implamanting ths invaestigation.

Sublect to NHTSA's approval of manufacturer's proposed recall remedy including
propoesd dosuments (Notification letter, Service Bulletin induding Ownar's Certification

Letter, to be provided) we can stert this campaign within 30 days after confirmation of
NHTESA's EEEWI.

VIi. Furnish Inveatigation Gahmghjom

8. Fumish a final copy of all ncticea, bullatins, and other communications that
ralate directly to the defect or noncompllance and which are sent to more than one
manufacturer, distributor, or purchaser. This Includea 2l communications
{Including both orfginal and follow-up)} concaming this Investigation from the ime
your company determinas tha defaect or nohcompllanca conditlon on, not Just the
initie notificatlon. A DRAFT copy of the notification documants should be
submitted to this office by Fax (202-366-7882) for reviaw prios io maliing.
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Note that these documenis are to be submitted separately from thoss provided In
accordanca with Part 373.8 requiremantsa.

We refer o { o ba provided ) -

Proposed Service Bullstin Inchxding Ovmer's Corlificgtion Letter (sse exhibils 4+ 6).
Nutification letter (sae exhibit 5). )

EXHIBITS { to 573 defect Report )

¢ Exhibit1 : Laaflat C2045

o Exhibit2 ; Leafiet T2145

¢ Exhibit 3: Overview of warranty claime - WG 802,029 - to ba providad
s Exhibit4 : Draft Sarvice Bullstin N° P304 - to ba provided

¢ Exhibits : Draft Owner's notification lstter - to be providad

» Exhibi6 : '

Draft Owner's cartification Jetter - 40 be provided
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