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Van Hoal ia aubmitting the following defact report to the agency concerning Air Brake Tank Retention,
Please provide us with fiys NHTS A gafety recall mumber to expedite the enclosed recall cairpaign,
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Safety Defact and Noncompllance Report Guide for Vehlicles
PART 573 Defact and Noncompllance Report’

On April 6, 2004, Van Hool NV and ABC Bus Companles, Inc., distributor for Van
Hool N.V., decidad to conduct an invastigation regarding a possible defect which
relates to motor vahicle safety that axists In the motor vehicles listad balow, and Is
fumishing notification to tha National Highway Traffic Safety Administratioh In
accordance with 49 CFR Part 373 Dafact and Noncompllanice Reports.

Date this report was prepared: August 27, 2004
Furnish the manufacturar's Identification code for this campaign {if applicabla):
Rafstance - ODI PE 04-047 dd. June 18, 2004

1. Idenilly the full corporate name of the fabricating manufacturer of the vehicls
being Investigated. If the vehicle ls imported, provide the name and malling addreas
of tha designatad agent as prescribed by 48 U.8.C. §30164. _

Manufachurer : Import Agent :

Van Hoof N.V. ABC Bus, [nc.

Bemard Van Hoolstraat 58 17485 West Colonlal Dr.
B-2500 Lier-Koningshoolkt, Belglum Winter Garden, FL 34787

Ideniify the corporate officlal, by name and fitle, whom the agency shoukl contact
with respect to this Investigation,

Wilfrled Geens - Compliance and Regulations - Van Hool N.V, -

Tol, : +32 342027 35 Fax. : + 32 3 4682 44 17 E-Mall : wilirled.goens@vanhool.be

Name and Title of Person who praparsd this report.
Wilied Geens - Compllence and Regulations - Van Hool N.V.

1Emch manufachirer must furnish & report, t the Assoctate Adminisiraior for Safety Assurance, for each
defect or noncomplianca cordition which relates to motor vehlde safaty.

This gufde was developed from 48 CFR Part 573, "Defact and Noncomplianca Reporte” and slso oullines

Informetion currently requaested, Any quesilons, pleass consult the complete Past 573 or contect Mr. Jon
White at {202) 306-G227 or by FAX at {202) 366-7882.
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. identify the Viehicle Models Involvad In the Investigation

2. Identify the Vehicles Involved in the Investigation, for sach make and modal or
applicable vshicle line (provide lljustrations or photographs as necessary 1o
describa the vehicle), provida:

Make{s): Van Hool Model Years volved: 2000 -2001 - 2002 Model(s): C2045
Production Dates: Begimning: September 1888 Ending: December 2001

VIN Range: Beginning at 45001 to 45361, and from 45601 to 45818

. Vehicle Typa: Motoreaach  Bodyatyle: Commuter G2000

Daacriptive Information which characterizes/dlatinguishes the Investigated vehicles
from those modsl vehicles not Included in the Invastigation:
See encosad leaflet, exhiblt 1.

Praduction changes were mads a8 from VIN 45362 and VIN 45817 forward.

Idantify the sppraximate percentage of the production of all the investigated models
distributed by your company between the Inclusive dates of manufactura provided
above, that the Investigated modal population represants. For example, If the
Investigation involved Widgets equipped with certaln Hems of egquipment from
January 1, 1988 through Aprl 1, 1997, then what was the percentage of the
Invastigated Widgets of all Widgets manufactured during that time pariod.

100 % of the C2046 coaches praduced durng the ld!ﬂl:lﬂaﬂ pariad (up to and including
VIN 45361 and 45816}
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Il._Identify the Investigation Population

3. Fuenish the tofal number of vehicles Investigated potentially nuntnlning tha
defect or noncompllance.

Number urVahlclu:
Madel Yoar ' Potentially Involved
2045 with Cuminins enging 2000 83
C2045 with Detmit engine 2000 S0
2045 with Cuirmins engine 2001 ' ' 242
C2045 with Detrolt sngine 2001 : 210
C2045 with Cummina engina 2002 54
. C2046 with Detrott engtne 2002 ' ' 56
Total Number Potentlally Affectad by the [nvestigation: 877

4. Furnish the approximate percentage of the total number of vehicles estimated to
actually contain the defect or noncompliance: 100 %

Mdentify and describa how the Investigation populstion was determined-In particular
how the Invesiigated models were selacted and the basle for the beginning and final
dates of manufacture of the Invaestigation vehicles;

Production cutin of & change in the alr tanks mounting brackets retentian to the coach
structure has been provided. With ime, coaches manufectured prior to the cut-ln_may

experience fatigue failures depending on the road conditions and the severity of thelr
cperation.

lll. Describa ths Defact or Nopscompllanos

5. Describe the defect or noncompllance. The description should address the
* nature and physical locatlon of the defact or noncompllance, lllustrations ahould he
providad as Ippropﬂata

The mounting brackets of two alr tanks [ocated above the drive axle (drive axle air brakes
at the LH and auxlliary air tank at the RH) end one alr tank {tag axe air brakee) located
above the third axie may braak locse.
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Dencribe the causs(s) of the defect or noncompllancs conditlon,

Vibrations weaken the attaching polnts of tha tanks to the coach struciure.

Dascribe the consequence(s) of the defect or noncompliance condition.
Some of the above mentlonad air tank brackets have brokenh of.

Identlfy any warning which can (s} preceds or {b) ocecur.

The failures of the alr tank suspension bracket will always alert the driver befors a mejor
braakdown occurs. A defective tenk fixetion will ba detected during the mandatory
prevantive maintenanca inspections of the pneumatic system and visual inspections of the

undadiame. A defactive tank fixation, stil suspended by the airines will cause noige.
Poasible loss of air will ba Indicsted by the pressurs gaugas' on the Instrument panel. In
case of too Iow an alr pressure, & buzzer and a red wamning iemp will alert the driver. If the
diiver Ignores these low preseurs wamings too, the spring brakes will stop the vehicie

automatically.

W the defect or noncompliance I8 in & component or assembly purchassd from a
supplior, |[deniify the suppller by corporate name and address.

Not applicable.

Identify the name and tile of the chlef executive cofficer or hmnludgeahla
rupnnnhtlw of the suppliar: _ :

Not applicable.

V. Provide the Chronolagy in Dstermining the Defect/Noncompllance

Nﬂnumpﬂynhhradaﬂaﬁmmpmmﬁ,ummm 7.

6. With respect to a defect, fumish a chronclogical summary (Including dates} of all
the principle events that were the basla for the determination of the defect Tha
summary should Include, but not be limited to, the numbar of raports, acckients,
Injurias, fatallies, and warranty clalmas.

To date, pustomers complaints have ilentified about 20 vehiclea which have expearienced

alr tank retentlon falluras, 1 drive axie tank, 7 tag axie tanks, 10 auxiliary tanks and 2 tanks
with non defined locetion. No accidents, injurles, fatalties have resulted from thess
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incidents. Wamenty claime have been flled by ABC-Bus Companies, Inc. with Van tool
N.V.

Detalled infosmation, ses exhibit 2 in attachment.

7. With respect to a noncompllance, identify and provide the tast results or other
data (in chronological ordar and including dates) cn which the noncompllance was
detarmined.

Not applicable

V. |dentify the Remecdy

8. Furnish a description of the manufacturer's remedy for the defect or
noncomplance. Clearly describe tha differences between the campaign condition

and the remedy.

To be provided.

Clearly describa the distinguishing characteristics of the remedy
component/assembly versus the investigatsd componsnt/assambly.

The causa of the fallure ks due 1o a possible fatigue from vibratlon of the &ir tank brackets.
Adding stabllizer braces will sliminats the cause of the problem. We refer to enclosed
exhiblt 3 { io ba provided ), showing the propoasd action for remedy.

idantify and dascribe how and when the Investigation condition was comacted In
production. If the production ramedy was Identical to the raemady In tha flald, ao
giate. N the product was discontinued, o state.

In the fell of 2001, the air tanks mounting brackets wore extandad to provida dual attaching
points with the coach structure. This prevents the air tanks from flexing the former slngle
polnt bracket attechment io the coach structura.

The recall remeady will accomplish the sama goal by ..... { to be prowidad )

¥l._Identfy the Investigetion Schadule

Fumish a schadule or agenda {with spacHic dates) for notification to other
manufacturers, dealere/retallers, and purchasars. Flease, Identily any forescuable
problams with implementing the investigation.
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Sublect o NHTSA's spproval of menufaclurer’s recall remady Includ
proposed documenis (Noftfication Istter, Saervice Bulletin_including Owner's Certification

Letter) we can start this campalgn within 30 days after confirmetion of NHTSA's approval.

Vil. Fumich Investigation Communications

9. Fumish a final copy of all nofices, bullatine, and other communications that
relate directly to the defect or noncompliance and which are sent to more than ona
manufacturer, distributor, or purchasar. This includes all communications
{including both originsl and follow-up) concorning this Investigation from the time
your company detarmines the doefact or noncompllance condifion on, not just ths
Initlal nofification. A DRAFT copy of the notiffcation documents should be
_ subimitied to this office by Fax (202-368-7882} For review prior to mailing.

Nate that thesa documants are fo be submitted sepawstely from those pmvldod In
‘accordanca with Part 573.2 requirements.

Wa refar to ( to ba providad ) :

Proposed Servica Bulletin Including Owner's Gertification Lstter {sae exhibits 3+ 5).
Notification lettar (see exivibit 4),
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EXHIBITS ( to 573 defect Report)

+ Exhibit1 :
+ Exhibit2 :
¢ Exhiblt3 :
+ Exhibit4 :
+ Exhlbit5 :

Leaflet C2045
Owarview of warranty claims - WG 802,023 - 01
Draft Sarvica Bulletin N° ..., to ba provided

‘Draft Owner's notiflcation letter, to be provided

Draft Owner'a certification letter, to be provided
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AIR TANK RETENTION = GLAIMS | EXHIBITZ
CLAIM . DATE v
# VN MILEAGE | %
REF.N" DATE DELIVERY | FAILURE . =
1 US301037 26Jun-02 45062 0B-s0p-00 | 254un-02 72024 A
2 U9302383 25-a0g02 45066 2390p-00 | 13-aug0Z | 121288 T
a Lsa07s40 13un-03 ABOTT 20n0w00 | 104un03 | 157843 A
4 US141358 1B-uk01 45088 27-0k-00 15-un-01 67188 A
5 Us162844 08-apr-02 45088 1B-nov-00 28 mrt-02 127462 0
] IS306345 46-jan-03 45112 |  26-apr-01 DB4an03 | 129363 A
7 | usstioh 24meiod | 48113 | 00apr01 | 2404 | 290160 | A
8 us211131 26-me-04 45119 16-mai-01 22.4mri04 | 185000 0
9 LSI09070 15-0kt-03 5143 |  08-dectH 10-oki-03 73164 A
f0 | US30OTERT 00-Ju-02 45161 28-Jun-01 25Jun03 | 112878 A
19 US150483 22-3an-02 A5191 4-mrt-01 22-4an-02 41000 T
12 | USaDGesi 12-0b-03 A5244 A1-dec-{1 10-feb03 | 226888 A
13 | Us3no4008 20-dea-02 45260 2-aug-01 | 10dec-02 | 130934 A
14 | US304743 13-ge0-02 43304 | 22-aug01 | C2-decDz | 182508 T
18 | LS307734 20 | 45328 28-pep-01 25un03 | 195664 T
16 | US137914 25-apr-D1 ASGT2 ZroktD0 | 28-met0d 72541 T
17 | US147067 26-nov-01 45612 0B-myst-01 13-nov-01 24495 T
16 | US30T480 0R4un03 . | 45845 12-fab-01 27-mek03 | 203870 D
19 | US3OMBY . 26-80p-02 A8880 20Jun-01 16-ap-02 | 71138 A
20 | USITtER0 03-mel-04 AB060 22fab-01 20-apr-04 82212 T
TANK IDENTIFICATION
D = Driva axda tank A= Auxlinry tenk
T = Tay axla tank 0 » Non defined tank
WERHEDES = I ~ Clalmeg Akr Tank.xin ST.00.2004



