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Associate Administrator for Enforcement
National Highway Traffic Bafety Administration
400 Seventh Street, S.W.

Washingion D.C. 20590

Sobject: Vehicle Safety Defect Inftial Information Report

Pursuint to Part 573.6 (c) (1), thiz Vehicle Safety Defoct Initial Information Report is submitted
to the National Highway Traffic Safety Administrution b}' Internationat Trock snd Engine
Caorporation. .

(1) IDENTIFICATION OF VEHICLES [Par 573.6 (ch(2)]
»  Vehicle Models Involved:
o 9000 Serieg models
s VYehicle Manafacturing Dates:
o 7262004 thry 7/29/2004
s  (ther Identification Necersary to Describe Vehiclea:
o Vehiclos buik at cur Chatham, Ontario Assembly plant.

(2} CGMP(INEW MANUFACTURER [Part 573.6 (2]
" This report does not relate to & component supphadhyamauuﬁcmwmhuthau
- International Truck and Engine Corporation.

(3 VEHICLE POPULATION INVOLVED [Fart 573.6 (c)3)]

.S, Congdian

Model Quantlly Quansity
S920014X2 0 2
920016X4 ) 18
940016 X4 124 13
— S90016X4 15 8
Grand Total 228 41




J

{4} PERCENTAGE OF VEHICLES ESTIMATED TO CONTAIN DEFECT [Part 572.6 {eit4)]
« 10% : '

{5} DESCRIPTION OF DEFECT {Port 573.6 f)(5)]

¢ Only 8 bolts were installed in the brake group during axle build up, The brake group, an
assembly that includes tw brake shoes, springs, air chambers, slack adjusters, and
gpider, is normally attached 10 an axle housing with 9 bolts. Internationz] has no test
reanlts that velidate whether an 8-bolt system has comparable structural integrity toe 9
bolt gystem. ' .

(¢) CHRONGLOGY OF PRINCIPAL EVENTS WHICH LED TQ DETERMINATION OF A
SAFETY DEFECT or TEST RESULTS THAT LED TO DETERMINATION OF

NONCOMPLIANCE [Part 573.6 (eX6)47)]

» 7/28/2004 International’s Chatham, Ontarioc Assembly Plant inspected a chassis
and found it did not install the required 9 bolts in the brake proup.

=« T/28/2004 Chatham Assembly Flant beglm containment procedures ta cnsure all 9
_bolts are instatled. :

o B/1372004 Conducted search 1o determine extent of suspect population,
« B/16/2004 International declares a zafaty recall.

(7) PROGRAM TO REMEDY DEFECT [Fart 573.5 (c)(5H]
» All suspect vehicles will be inspected to determine eppropriate level of remedy qured.
s Remedy will consist of:
‘¢ Inspect to determine if vehicle requires an edditionel bolt If missing, the 9™ bolt will
be added and the entire assembly re-torqued.

(8) PLAN FOR REIMBURSEMENT [Pors 573.6 (8]
¢ None of the vehicles in this recall fall outside the warranty period; therefore, our plan for
reimbursement of pre-potification remedics, on file and dated 2/6/2003 does not apply.

{8 SCHEDULE FOR RECALL NOTIFICATION [Pare 373.6 (oB)f0)]

s Part availability is undetermined an of the date of this report. If parts do not become
available within 60 deys of the date of this report, dealers and customers will receive an
Interim Notice according to the following schedule:

o Notify Intsmational Deslers by: October 22,2004
o Notify International Customers by: October 29, 2004

{10) INTERNATIONAL RECALL NUMBER [Pars 573.6 (c)(i1}]
s 04515 (NHTBA number not Resigaed yet)



The undersigned should be contacted for any additional information regarding this recall on
(260 461-1890. '

Very truly yours,
AL Lhry Lo
R. L. Van Laar

Compliance Manager
INTERNATIONAL TRUCK AND ENGINE CORPORATION



