Safety Defect and Noncompliance Report Guide for Vehicles
art 573 Defect and Noncompliance Report
ion determined a defect which relates

to motor safety exists in the motor vehicles listed below, and is furnishing
notification to the National Highway Traffic Administration in accordance

On Aungust 6, 2004, Newmar Corp

with 49 CFR Part 573, Defect an

o#/-4e
This report was preparcd on August! 11, 2004, C‘ij
The manufacturer’s identification number for this recall is
1. The “Final Stage” vehicle Newmar Corporation
manufacturer is 355 N Delaware St.
Nappanee, [N 46550
Company contact: Betty Lehr
Warranty Recovery Manager
Consumer Affairs Dept.
(574) 773-7791
(574) 773-2007 fax
This report prepared by: Jeff Christner
Compliance Engineer
(574) 773-T791
(574) 773-5153 fax
Signed Jlgﬁ gjﬂm
0638 the Veblclowiyolvpd I the Recall
The certain vehicles involved infthe recall are model years 2004-2005
Kountry Star Diesel Pusher Motorhomes, 2004-2005 Northern Star

Diesel Pusher M_utnrhnmen,' d 2003-2005 Dutch Star Diesel Pusher

Motorhomes,



Northern Star Pusher| 0 82
_ _]]utch Star _Pushar i

i
The seat belt shoulder harness atta.chment location for the passenger seat
only has been determined to fail dusing testing. See picture # 1 provided.
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In the event of a crash, the shuuld&r( harness may become loose or
unattached causing setious injury td anyone in the passenger seat.




Itlie dBtegtin:fonbomjiliance is in a component or assemibly purchased
o e e e "E‘theallpp er by corporate iame and address:

Folud 'nwm;pﬁﬁts, accidents, ﬁljurles, ﬁﬁﬂiﬂeﬂ, and warranty
cludims, L !

‘While testing new style seating or locations, it was determined while
tegting of & failure on a similar floo plan model. The testing was completed
on June 9, 2004. Following an Engi g assessment, a similar floor plan
model bul.lt carlier in the model year was scheduled for testing to determine
if the same results would be found. After testing the similar model on
August 6, 2004, it was determined the same failure at the harness attachment
location did exist in both madels. '

e identify and. Frwlde the tesfwagilis or other data

o) ‘with-dates pn-which the-wsncompliaiice wss

Jijin: x:0f the ma ufacturer’l mn:mug for thie defect or
a. i escrlbe he dlfferenmghéhreﬁn the recall '

Remove wallboard at defective belt backer plate. Install a new plate over
existing by drilling four attachment holes on each side of new plate and add
securing bolts. Due to week welds 4t the attachment points, this plate will
provide the needed securement ena ling compliance.

tecalled cnmponsntﬁ‘ assembly

added holes for bolting the new plate in place. The wall board will need to

The only distinguishing charactcriajics of the remedy component will be the
be removed to physically detect thig difference.
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Idmtﬂyzlqmmmhuw and when the recall-condition.was corrected
i3k theiproduction remedy was identicsl:to the recall
rameilly I tlia i, 50 state. If the product was discontinued, so state.

On June 11, 2004, and Engineering Change Order was drafted specifically
instructing marmufacturing on a new process o betier install the backer with
specific detail for all welds in order to become compliant with testing
completed and documented for this dpplication. The production remedy is
similar to the remedy but involves welding rather than bolting. Engineering
developed a remedy that will not require any welding in the field during

repair procedures.

Fumi&h umll schedile or agen a, with speelﬁc dates, for notification
to- 5 gthrers, dealers/ retailers, and-purchssers: Please

id&ntllf dny Goyeaetable problems with implementing this recall,
Estimated notification schedule: 9/3/04-Notification letter to owners/dealers.
9. Eurnishea finglcopy-of all notices, bulletins, and other
| mm:nl itEesiionnthist relate directly to the defect nvnnnmmplimce and

Wik agiiFto giorethan one manufacturer, distributor, or
pul:dﬁisgﬁm diicludes all communications concenidlog this recall.

Newmar will provide to NHTSA a t_';'upy of the Owner/ Dealer Notifications
before sending out for approval.
|

TIIMII;II;II campaign identification nnml:ier ifmot idenﬂeal to
gixipiied by NHTSA. -

Newmar's ide:ntiﬁcatiun number will be assigned by NHTSA.

All Documents To Be Faxed T (202) 366-7882, Then Mailed.



