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Washington, D.C. 20580

Rwe: Dafuct Informaticn Rapont FL- 430 Condor Steering Geer Bolte

Mr. Wainatsin:

In accordanca with Part 573 of Title 49 of the Code of Faderal Ragulations, Freightliner LLC herewith
raports a safety oampalgn to recell approximately 1,800 Freightliner Candar and Sterling Condor trucks
manufectured by Amarican LaFrance from Mey 2000 to vehicles built May 20, 2004 with 1 defect In the
atearing gear mounting bolt length.

Atteched is Freightliner’s Defact Information Report.

Pleass cantact ms If you hevs any qusstions.

Sincaraly yours,

Timothy Blubaugh

Ca: Michnel Masan, CAL-OSHA,
DOSH, Legal Untt
10¢h Flear

455 Goldan Oate Avenus
2an Francleco, CA 84102
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August 5, 2004

{cX1)

A DalmienChrysier Company
Defect Information Report
{Seclion 573.8)

Manufactursr: Frelghtliner LLC

P.O. BOX 3849

Portland, Oregon 87208

{503) 745-5210
Brande: Fraightliner, Stading

(eX2)

(eX3)
{cX4)
{cXE)

Vehicles Identifioation:
Modsl{#) affacted: Freightiner Condor and Starling Condor manufactured by Amarcan
LaFrance
Manufacture Dates: fram May 2000 to vahicies hullt May 20, 2004,
Baals for detoermining population: All Condors manufaciuned precr to a production change
in May 2004 {o increase the jsngth of the stesdng gear mounting baits,
Component manufacturer If othaer than the vehicle manufscturer: not applicable

Total number of vehicles potentially affected: 1,800
Parcantage of vehicies estimated to contain the defect: 100%
Dasoription of tihe defect: Ths Lolts that aitech ihe stesing gear to the chassls mounting

braciost have lses that full threed engagement In the atesring gear. The bolts may become lnoas.

{cXE)

Chronology of prinaipal avanta:

In May 2004, American LaFrance Fisld Service racelvad a report from a flast with sevaral frucks with
lcose atearing boxes an tha RiH alds. Ona truck waa towad in whan tha stsaring box fell off the RH
sis, Nine warranty clalme have besan recelved for loosa stearing geams an Condore. Customar
reporta have also bean racaived by ALF for trucks that ara out of warranty. Amearlican LaFranca
Inspected additional trucks and found more with loose steering gear balts,

The faur 3% 1-3/4" stesaring gear festenemn used In production have apprximately 678 threed
engagement in the stesring gear. One inch is the rercommendsd thrand sngegement.

Them have been no reporta of mcckients.

(e}7)
(cX8)

{e} {9}

NenocompRance-tast or ather dete: not applcabla

Renmeclial program: The ateering gear mounting bolte will be replacad. Repalms will be
parformed by Frelghtiner and Sterling deslershipe and Direct Warmanty customars, |.e.,
customers approvad by Frelghifiner o do thelr own warranty repairs.

Estimated Owner Neotification Date: Customer notification will be by first class mall using
Freightiiner recomnds to determina the customens affected. This will e completed approximately
Cetobar 1, 2004

Ralmbursement Plan: Capise will ba submittsd as a aupplemental repart when avallable.

Communications ssnt fo dealers and owners: Copies will be subinitied as a supplemental
report whan avallable,

{c) {10} Copy of propossd owner notiicstion letter: A dreft will ba sent for ODI review when avallable.
{c} {11) Manufacturer's campaign numbar: FL-430
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U.S. Department 40 Seventh Street, SW
of Transportation Washington, DC 24590
National Highway
Tralfic Safety
Administration

ACKNOWLEDG EIFT OF DEFECT INFORMATION

REPORT SUBMITTED UNDER 49 CFR PART 573

Asgigned Recall No. 04¥-401 by the
National Highway Traffic Safety Administratien

 Part 573 Report Date: August 5, 2004 Datc Faxed/B-Muiled: August 18, 2004
MANUFACTURER: Frelghtliner LLC

MANUFACTURER CONTACT: Timothy Blubeugh, Director
Government Technical Affairs

FAX: 503-7435-6800

SUBJECT: 1,600 Freightliner 20002004 Condor and Sterling Condor builf by
American LaFrance and manofactured from May 2000 throngh May 20, 2004. The
bolts that aitach the steering gear to the chassis monnting bracket may become loose.
Frelphtilner Recall No, FIL-430,

This is an acknowledgment for this recall. A formal acknowledgment letter will be written
only if we have additionz] comments or concerns.

Please provide us with & draft owner notification letter for our review before meiling to
CONSUMETS.

As stated inn Patt 573.6, submission of the first of six consecutive quarterly status reports is
required within one month after the close of the calondar quaricr in which notification to
purchasers occurs. As stated in your report, owner notification is expected to begin during
September or October 2004, Therefore, the first quarterty report will be due by January 30,
2005,

If you have any questions, pleass call:

Patricia Wallace, Safety Defocts Analyst on (202) 366-5232 or
George Person, Chicf on (202} 366-5210
or Fax at {202) 366-7882

or o-mail at Patricia. Wallace{@nhtza dot gov
Recall Management Division



