Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Report' 245 777

On August 6, 2004, Executlve Coach Builders decided that a defect which relates to motor
vehicle safety exists in the motor vehides Hsted below, and is fornishing notification to the
Nutional Highway Traffic Safety Adminjstration in accordance with 49 CFR Part 573 Defect
and Nopcomplisnce Reports. :

Date this report was prepared: Avgust 20, 2004 |
Furnish the manufacturer's identification code for this recall (if applicable): D699

1. Identify the full corporate name of the fahricating manufacturer of the vehicle being
recalled. If the recalled vehicle is importod, provide tho name and mailing addregs of the

designated agent as prescribed by 49 U.S.C. 830164,
4400 West Production Street

Springfigld, MO 65803

Phone: 417-831-3535 Fax: 417-831-(834

Mmmm,wmmm,mmwmmm '
respect to this recafl.

Dale Richier

YP of Operationg

Telephone Number: 417-831-3535 Fax No.: 417-831-0834
Name and Title of Person who prepared this report.
Dale Richter

¥P of Operations

Sigued:

'Each manufacturer must fumish a report, o the Associate Administrator for Safety
Assurance, for each defect or noncompiiance condition which relates to motor vehicle safety.

This puide was developed from 49 CFR Part 373, "Defect and Noncompliance Reports” and
alan cutlines information currently requested. Any questions, please consult the complete
Part 573 or contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-7882.



2, Idemtify the Vehicles Involved in the Recall, for eack make and niodel or applicable vehicle
line (provide Hilustrations or photographs as necessary to describe the vehicie), provide:

Make(s): Lincoln Model Years Involved: 2004 Model(s): Town Car
Production Dates: Beginning: 8-5-03 Ending: 6-29-04

VIN Range: Beginning: ILIFMBIWO4Y601140 Ending: 1L1FM81W34Y659176 |
Vehicle Type: Limousine  Bodystyle: 120" Stretch -

Descriptive information which characterizes/distinguishes the recalled vehicles firgm those
‘'model vehicles not lncluded in the recall:
Recalled vehicles have the Mastroon Express ele

Make(s): Ford Model Years Involved: 2004  Model(s): Excursion
Production Dates: Begluning: 8-5-03 Ending: 6-2-04

VIN Range: Beginning: 1FINU40574EA00162 Ending: {FINU40S04EC36331
Vehicle Type: Limousine  Bodystyle: 140° Streich

lhumiptiwinl’ormnﬁoﬁ which characterizes/distinguishes the recalled vehlcks from those
modelvuhklunnthch:dedtntherem]l _
ecalled vehicles have the Mastrcon expross els

¥ehicle Type: Bodystyle:
Descriptive information which charecterizes/distinguishes the reczlled vehicles firom those
maodel vehicles not incloded in the recall:




II. ify the Recall

3. Furnish the total number of vehicles recalled potentially containing the defect o
noncomplance,

Numbsr of Vehicles
Modcl Year Fotentially Invelved
Lincoln Town Car 120" Limousine 2004 69

Ford Excursion 140" Limousine __ 2004 6

Total Numbsr Polentially Affected by the

Recall: 75_

4, Furnish the approximate percentage of the total number of yehicles estimated to actually
contain the defect or noncompllance: 75/ 196 or 38.3%

Identify snd describe hosw the recall population was determined—in particular how the
recalled models were selected and the bagly for the beginning and final dates of manufacture
of the recalled vehicles:




III. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. Thadeam'iplionmnnllllnddreuthemmreand
physical location of the defect or noncomplance, Iusirations should be provided as

| Descrlbaﬂmcnuse{g}ufthnddhcturmnmmplianeemndlﬂnn.

- Describe the consequence(s) of the defect or noncompliance condition.
The plug can melt and posgibly catch on fire,

Idmhfyanrwarnlngwhichmn(a]pmmdenr{b}m

discoloration or melting may be seen prior mgﬁl_-c.

If the defect or noncompliance is in a component or assembly purchased from a supplier,
identify the supplier by corporate name and address.
Mastreon Inc, 757-487-1900; 757-487-5466 fax

50B Begchdals Court
Porismouth, VA 23702

Mﬁum&mﬂﬂﬂaofth&ch&fmﬂwnﬂmwkmwhdguhhmpmﬁﬂwnf
the sappler:
Charles E. Dickens - President




If the recall is for a defect, complete item &, otherwise itemn 7.

6. With respect to a defect, furnish a chronglogical summary (including dates) of alk the
principle events that were the basis for the determination of the defect. The summary should
incinde, but not be limited to, the monber of reports, accidents, Injuries, fatalities, and

warranty claims.

7. With respect to a noncompliance, identify and provide the test results or other data (in
chronological order and including dates) on which the noncompliance was determined.

: 4: Received call from Professiong
vehicle 4Y-117 4Y-044 and 4¥Y-101

ar Auto

8. Furnish o description of the manufactnrer's remedy for the defect or noncomplisnce.
Clearly describe the differences between the recall condition and the remedy.

the recalled component/assembly.




Identify and describe how and when the recall condition was corrected in production, If the
production remedy was identical to the recall remedy in the field, so state. If the product
was discontinned, so state.

The Mastrcon Express relay board was dmnnummd

V1. Identify the Recall Schedule

Furnish g schedale or agenda (with specific dates) for notification to other manufacturers,
dealers/retailers, and purchasers. Please, identify mmy foresecable problems with
implementing the recall.

8-1 : T ot _'11 sent to NHTSA for roval.




¥YI1. Furnish Recgll Commumications .

9. Fumish a final copy of all notices, bulletins, and other communications that relate
directly to the defect or noncompliance and which are sent to more than one manufacturer,
distributor, or purchaser, This includes all communications (including both original and
follgw-up) concerning this recall from the time your company determines the defect or
noncompliance condition on, not just the initial notification. A DRAFT copy of the
notification documents should be submvitted to this office By Fax (202-366-7882) for review prior
to mailing.

Note that these documents are ¢o be snhmi¢ied separately from those provided in accordance
with Part 573.8 requirements.

Completed 8-12-04.



