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PART 573 Defect and Noncomplisnce Report’

mamﬁmmmﬂmmmmmmﬂmwmmmmm
vehicle safety exists in the mofor vehicles lisied below, and is furnishing notification to the
NaﬂonﬂHIghwumiﬁcBufetyﬂdnﬂnlstraﬂonhmurdmewﬂh#CﬂPmmmm

Date this report was prepared: Angust 20, 2004
Furnish the manafacturer's ldentification code for this recall (f applicable): D699

1. Idenﬂfyﬂmhﬂcwpnﬁ&unmentmefahrkaﬂngmnmoﬁheveﬂdebdng
recalled. If the recelied vehicle is imported, provide the name and msiling pddress of the

designated agent as prescribed by 49_U.S.C. §30164.
E ive Coach Build

4400 West Production §

Springfield. MO 65803

Phone; 4]17-831-3535  Fax: 417-83]-0834

Identify the corporate officlal, by name and title, whom the agency should contact with
respect to this recall. '
Dale Richter

VP of Operations

Teleplvone Numbes: 417-831-3335 Fax No.: 417-831-0834

'Bach manufacturer must furnish a.repnrt, to the Associate Administrator for Safety
Assurance, for each defect or noncompliance condition which relates to» motor vehicle safety,

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports" and
also outlines information currently requested. Any questions, please consult the complete
Part 573 or contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-7882.



Name and Title of Person who prepared this report,



2. Identity the Vehicles Involved in the Recull, for eack make and model or applicable vehicle
line (provide Wystrations or photegraphs as necessary to descride the vehicle), provide:

Make(s): Lincoln Model Years Involved: 2004 Model(s): Town Car
Prodnction Dates: Beginning: 8-5-03 Ending: 3-22-04

VIN Range: Beginning: 1LIFMB1W04Y60114) Ending: 1L 1FMB1W34Y659176
Vehicle Type: Limousine Bodystyle: 120 Stretch

Descriptive information which characterizes/distinguishes the recalled vehicles from those
mnﬂelvehlnlesnntlnchdedinthem

Make(s): Ford Mode! Years Involved: 2004  Model(s): Excursion
Production Dales: Beginning: 8-5-03 Ending: 4-21-04

VIN Range: Beginning: IFINU40574EA00L62 Ending: 1FINUA40304BC36351
Vehicle Type: Limousine Bodystyle: 140" Streich

Deseriptive information which characterizes/distinguishes thersca]ledwhiclﬁsfromthuse
mudelfehﬁulesnntmcludedlntharmﬂ

Make(s): Model Years Involved: _ Moded{s):
Production Dates: Beginning: Eading

VIN Range; Beginning; _ Ending

Vehicle Type: Bodystyle:

Descriptive information which characterizes/distlngnishes the recalled vehicles from those
modei vehicles not incinded in the recall:




3. Furnish the total mumber of vehicles recalled potentinlly containing the defect or
noncompliance,

~ Number of Vehicles

Model Year Potentially Involved
Lincoln T 120" Limousi 2004 | £9
Ford Excursion 140" Limoysine 2004 6

Total Number Potentially Affected by the

Recall: 75

4. Furnish the approximate percentage of the total mumber of vehicles estimated to actually
contain the defect or noncompliance: 75/ 196 or 38.3%

Identify and describe how the recall population was determined—in particular how the
recalled models were selected and the basis for the beginming and final dates of manufacture
of the recalled vebicles:




I0._Describe the Defect or Nopcompliance

5. Describe the defect or noncompliance. The descripiion should address the nature and
physical Jocation of the defect or noncomphiance, [Hustrations shonld be provided as

Dmihethemnse[s}nfthedefmﬂrnmmpﬂmmdlthn
The canse is that this connector carries current for g A,

Describe the consequence(s) of the defect or noncompliance condition.
The plyg can melt and possibly catch on fre.

lduﬁyanywnrnlngwhlchmn(a)pmmdenr{b}mur

discoloration or melting may be seen prior to a fire.

H the defect or noncompliance is in a component or asserably purchased from a supplier,
identify the supplier by corporate name and address,
Masircon Ing. 757-487-1900; 757-487-5466 fax

0B Court
Portsovouth, YA 23702

Idmtifjrthemmeand'l:lﬂe of the chief executive officer or kmowledgeable representative of
the sapplier:
Charles B Dickens - President




If the recal is for a defect, complste ltem 6, mmmﬁm 7.

6. With respect (o a defect, farnish a chronologica) summary (Including dates) of all the
principle events that were the basis for the determination of the defect. The summary shounld
incinde, but not be limited to, the mmnber of reports, accidents, injuries, fataliles, and

warranty claime.

7. With respect to 2 noncompliance, identify and provide the test reeults or other data (in
chronological order and Incinding dates) on which the noncompliance was determined.

8-9-04: Deacigsion by Exeentive Coach Builders to recall.

Y. Identify the Remedy

8. Purnish & description of the manufacturer's remedy for the defect or noncomplignce,
Clearly describe the differences between the recall condition and the remedy.

Clearly dmﬁethdhﬂmhﬂugﬂuacﬂdﬁmnfﬂemdymmmmﬂmmﬂym
the recalled component/assembly.

m&mmgmmm&m This set up will

The ress board is a t ith t g gnid fiises and 2 con
panels ( t in the front of the vehicle and 1 in ¢he rear).




YI1. Farnish Recall Communications

9. Furnish a final copy of all notices, bulletins, and other communications that relate
direcily to the defect or noncompliance and which are sent tc more than one manufacturer,
disiriuior, or purchaser, This includes all communications (ncluding both original and
follow-up} concerning this recall from the thne your company determines the defect or
noncompliance condition on, not just the inftia! notification. A DRAFT capy of the
notiffcqtion documents should be rubmitied to this office by Fax (M)2-356-7882) for review prior
{o mailing, ' ’

Note that these documents are to be submitied separately from those provided in accordance
with Part 573.8 requirements,

Corapleted 8-12-04.



Identlfy and describe how and when the recall condition was corrected In production. I the

production remedy was identical to the recall remedy In the field, so state. If the product
wis discontlnwed, so state.

V1, Identify the Recall Schedule
Furnish a schedule or agenda (with specific dates) for notification to other manufacturers,

dealers/retailers, and purchasers. Please, identify any foreseeable problems with
implementing the recall,

812-04: Owner notification letter sent to NHTSA for approval.

9-3-04 10 9-10-04: 2™ round of follow-up phone calls.

9-24.04: ' leti te: all vehicle




