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AMERICAN SUTUKI MOTOR CORPORATION

Angust 10, 2004

Mr. Kenneth N. Weinatein
Associate Adminisirator for Safety Assurance
National Highway Traffic Safety Administration
400 7™ Street, S.W.

" Washington, D.C. 20590

The following information is submitted in accordance with the defect reporting
regulations in Title 49 of the Code of Federal Reguolations, Part 573.

Importer: American Suzuki Motor Corporation

Affected vehicles are all 2004 mudul year Suruki Verona passenger card. Inclusive
dates of mamifacture for the affected vehicles are from Junes, 2003 through May, 2004.

4. Percentage of Motor Vehicles Bstimated to Contain the Defect
100%

5. Mmﬂcn of Defact

A fanlt in the adaptive fie] contral logic can canse some vehicles to use air/finel ratios
during deceleration that are lean enongh to ¢caues engine stalling.

6. Chropology of Principal Fvents

May, 2004 - American Suzuki Motor Cogporation (“ASMC™) informed
GMDAT nof reports of Suzoki Verona vehicles etalling in the field.



June, 2004 — ASMC provided a supplemental report to Suzoki Motor
Corporation. GMDAT engineers began an investigation of
vehicles that had experienced engine stalling in the field.

Tuly, 2004 - GMDAT reported the results of their investigations to Suzuki
Motor Corporation.
7. Description of Cotrective Action

American Suzuki Motor Corporation (“ASMC™) will conduct a safety-related recall
¢campaign 1o reprogram the ECM of affocted vehicles, Ametican Suzuki currenily
anticipates that it will notify owners of affccted vehicles during the week of September
6, 2004, :

8. Copy of Notices

Aitached ig s copy of the inittal notification letter that Suznki Motor Corporation sent
to American Suzuki. Copics of other notices will be provided whem they have been
finalized,

9. Suziki Campaign Nutber
KE
Sincerely,
AMERICAN SUZUKI MOTOR CORPORATION

Aokey

Nikki Purcell
Regulatory Affaire Analyst
Government Relations Department
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SUZUKY MOTOR CORPORATION Rel : YS40887
Overseas Service Department Date:07/Angust/2004
Tel:R1-53-450-2358, Fax:81-53-44-1251 '

TO :AMERICAN SUZUKI MOTOR CORPORATION
SUZUEKI] CANADA INC.
ATTN: Mr. K. Sozaki, Fresident
Mr. Y. Abe, President
CC : Mr. 8. Ishikuwa, Assist. to President
Mr. M. Nagann, Assist. to President
Mr. T. Mulal, GR

Dear Sim,

We regret to inform you that certain "D4MY Verona velielea of the production fiom June 2003 to
July 2004 may have a production problem.

1. CONDITION
Suznki Motor Corp. has decided to condoct a Safety-relted Recall Campaign becanse
intermittent engine stall takes place during decejeration with light throttle below 40mph, duc to
too lean air fuel ratio by improper ECM logic.

2. AFFECTED YEHICLES
1) Moded
GMDAT VERONA, ‘04MY
2) Nurpber of Affected Vehicle
17,288 units (ASMC 16,488 unhs, SCI B0 units)
3) Countrics
United States and Canada

3. ACTION
Requeat all the relevant dealers to kindly do the inflowing action on all the affected wnits:
1) Uniil around the middle of September 2004(while the reprogramming ] Is uoready)
Repilace the ECM on the vehicke to the reprogtimmed BCM.
2) After around the middk: of September 2004(whea the reprogramming tool is ready)
Reprogram the ECM on the vehicle using the reprogramming tool.

ot
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4. FARTS SCUPPLY PLAN
The reprogranmed BCMs which will be aecessary for the initial replacement action until
around the middle of Septamber 2004, will be shipped 0 ASMC and SCI from GM DAT froe
of charge, or OM DAT shall repragram your stocked ECM 2 in Angust,

5. DISTRIBUTOR’S/DEALFR’S STOCK
For the disitributor™s or dealer’s corment stock of the affected vehicles, plcase have thom
reprogrammed bafore releans,

The campaign cost aharing among the partics i to be informed to you seperately according to each
regponaibility proportion.

We are very sorry for camsing inconveniencs to you. Your cooperation s assistance will be highly
appreciated.

Sincerely, '
%g* é-:;.'?“‘ #
Ken Safto Mesanori Atsumi
Oroup Leader, Overneay Ficld Szrvice Group, Dirscior
Auntomoblle Service Departnont Quality Asmumince end Aulomebile Service



