DAIMLERCHRYSLER

August 3, 2004

Mr. Kenneth N. Weinsiein

Associata Administretor, Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Street, S.W,

Washington, D.C. 20580

Dear Mr. Weinstein:

Attached is DaimlerChrysler Corporation’s Defect Information Report, complying with the
requirements of 48 CFR Part 5§73, Defect and Noncompllance Reports, which conmtaing
details of a polential safety relatad defact in some 2004 model year Dodge Ram pick up
trucks with 4.7L engines. A valve cover stud may interfere with the altemator wiring
hamess. DaimlerChrysler Gomporation will conduct a voluntary safety recall to inspect the
alternator wiring Insulation for damage and rapalr as necessary, and add a tle-strap clip fo
the stud to positively retain the wiring on all affected vehicles.

Sinceraty,

'/an J. Speth

Enclesures: Defect Information Report for DaimlerChrysler Comparation Recall D34
Dealer and Owner Notificatlon Letters - Recall D34

cc. K. C. DeMeter, NHTSA
Division of Occupational Safety & Health
Califarnia Department of Indugtrial Relations

TalimberChrysler Corporellon
Bk Chiryziar Crhe CIMS 462-00-91
A Company of the DaimberChryssr Groups Auburm Hilla M1 USA 48326-276F
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Submission date: August 3, 2004

Identlfying classification of vehicles potentially affacted:

Make | Modesl Model Inclusive Dates of | Vehicle Volume Cther
Year Manufacture
Dodge | Ram 2004 6/22/2004 - 2,261 w/ 4,7L engina
plck up 710712004 onky
truck

The Involvad Vehicle Identification Number range is:

Low High
4J264581 4)296967
45760276 45790711

(VIN last eight characters) — 4 = 2004 model year; J = §t, Louis North Aseembly Plant,
Fenton, Miggouri; S = Warren Truck Assembly Plant, Warren, Michigan; and the last alx
diglts = sequential number.

We caution that the abave range represents only the lowest and higheat VIN
sequential numbers Included In the recall. This range cannot be used to detormine
conclusively that a vehicle is invoived In the recall because most vehicles with a VIN
within tha range are not affected by the recall.

Estimated percentage containing defect: 3%

Dascription of defact

The alternator wiring hamess may short circult dus to contact with a valve cover stud. A
short clreuit in the altemator hamees could result in an under hood fire.

The following chronology of principal events occurred durlng June and July of
2004 and led to the datermlnatlun of a defoct:

» During the June 2004 Investigation leading to recall D33 of 2004 model year 3.7L Jeep
Liberty vehiclas for peasible wiring harness interferance with the valve cover stud, the
4.7L engine configuration was evaluated across alf applications and determination
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made that no similar interference existed.

= A valve cover change for the 2005 model year had been pulled ahead on some vehicle
models to the 2004 model year. This change Included the addition of a valve cover
atud on the 4.7L engine as a wiring attachmeant location for another product that will
utilize the same engine.

= For the Dodge Ram 4.7L application, the valve cover stud was not utilized as a wiring
attachment location.

« 4.7 englnes with the valve cover change started production In the Dodge Ram on June
22, 2004,

» In |ate June, a survay of 25 Dodge Ram vehiclas with the 4.7 engine and valve cover
change had shown no issue with altemator wirlng contacting the stud.

e Subseguent enginesaring analyals on July 8, 2004 found one 4.7L Dodge Ram vehicls
out of twelve evaluated that had the altemator wiring hamess in hard contact with the
front left valva cover stud. 4.7L Dodge Ram vehicles at the 5t. Louis North eand Warren
Truck Assembly Plants were contained via yard hold.

+ An expanded survey conducted on July 7, 2004 of 100 vehicles held at the Warrsn
Truck yard fourd three vehicles with the altemator wirlng harnass in hand contact with
the valve cover stud.

» A tie-atrap clip that attaches to the valve cover stud was released into production to
positivaly locata the wirlng hamess and pravant contact with the vahsa cover stud.

« All contained vehicles were re-worked with the tie-strap dlip prior to their release.

« This data was prasanted on July 27, 2004 to the Vehicle Reguiations Committee who
decided to conduct a safety recall to repair the affected vehicles.

Statemant of maasures to be taken to correct defect:

DaimiarChrysler Comporation will conduct a safety recall to inspect the altemator wiring
Insulation for damage and repalr as nacassary, and add a tie-strap clip to tha valve cover
stud to positively retain the wiring on all affected vohicles. DalmlerChrysler expects to
initiate nafional notification to dealers on August 5, 2004 and notification to owners on
August 13, 2004,

DaimlerChrysler Corporation has a longstanding policy and practice of reimbursing ovners
who have incurred the cost of repairing a problem that subsequently becomaes the sublect
of a field action. Toensure consistency, DaimlerChrysler Corporation, as part of the cwner
letter, will request that customers sand original receipt and/or other adecuate proof of
payment to the company for confirnation of the expense.
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Augustm
Dealar Service Instroctions for:

r-

2004 (DR) Dodgellaml'kk-up Trucks
. NOTE: This recall applies only to the above vekicles equipped with a 4.7L engine
* (“N™ in the 8* VIN Positlon). bullt from June 24, 2004 through July 7, 2004
(MDH 062401 through 870718).
- IMPORTANT: Many of the vehicles within the above build period have aireatdy

IMPORTANT: Some of the involved vehicles may be in dealer new vehicle
.inventory. Federal law reguires yon to stop sale and complete this recall
service on these vehicles before retail delivery. Dealers should also congider this
Toquirement to apply to used vehicls inventory and should perform this recalion
vehicles in for service. Imolvadvuhwl:esmbedetmnmadbyumnzﬂmm :

Inquiry procegs.

negmmmrmghmmaboutzgﬁﬂoftheMvauyahoﬂ
circuit due to contact with a valve cover stud. Auhmtmmntmthngenm

hamesscannmammdurhoodﬁrs

The generator wiring hamesses must be rerouted and secured to the valve cover

& Copyright 2004, DaimlerChrysler Carporation, All Rights Roserved
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Part Number Onantity  Description
55366863AA 1 Tie Strap w/Stand-Off

Each dealer to whom vehicles in the recall were invoiced will receive enough tie
straps to service 100% of those vehicles,

mmﬂ

1. Open the hood.

2. Inspect the generator wiring
harness/fusible link where it
passes the valve cover stud
located on the front left corner
of the engine (Figure 1). If the
wiring insulation is damaged
from contact with the stud,
wrap it with high quality
electrical tape.

3. Install the stand off portion of
the provided tie strap over the
stud on the left front comer of
the valve cover (Figure 2).

4, Pull the generator wiring harness
forward and position it above the
injector wiring hamess. Secure o iiECTOR
to the injector hamess with the 7
provided tie strap {Figure 2).
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‘ Completien Boperting anid Belmbarsoment I

Claims for vehicles that have been serviced mmst be submitted on the
DealerCONNECT Claim Entry Sereen located on the Service tab. Claims
submitted will be used by DaimlerChrysler to record recall service completions
and provide dealer payments. :
Use the following labor operation number and time allowance: .

Labor Opexration  Time

Number  Allowance

Reroute and secure wiring harness 08-D3-41-82 (.2 hours
Add the cost of the part plus applicable dealer allowance to your claim.

NOTE: See the Warranty Administration Manual, Recall Claim Processing
Section, for complete recall claim processing instructions.

Not applicable.

All dealers will receive a copy of this dealer recall notification letter by first clags
mail, Two additional copies will be sent through the DCMMS. DealerCONNECT
will be updated to include this recall in the near future.
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( Vehicls Lists, Giekal Rocall Systom, VIP and Becior Fellow g |

All involved vehicles have been entered into the DealerCONNECT Global Recall
System (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.
Involved dealers were alsunmledampyofmmrwhlcla(vm)hstmﬂtthe dealer
recall notification letier.

Gmmmwlm&ﬂmmmmmmhmnfm
vehicles. The owner's name, address and phons number are listed if known.

Completed vehicles are removed from GRS within several days of repair claim
submission.

To use this gystem, click on the “Service” tab and then click on “Global Recall
System.” Your dealer’s VIN list for each recall displayed can be sorted by: those
whmlesﬂmtwemmmldatmca]]lmmch,hmcmthaphoncmhur,mw,mp
code, or VIN sequence. -

Dealers mpst perform this repair nnallumlﬂ vehicles before retail delivery.
Dealets ahouldalsouseﬂmvmhsttofoﬂwmmﬂullmmtosuhed:ﬂa

appointments for this repair.

Recall VIN lizis may contaln confidential, WMWWMWiMM

was obigined from the Department of Motor Vehicles of various states.’ Use of this information

" it permitted for this recall only and i strieily prohibited from all other use. :

‘ umer Netification end Sefvice Schoduling \

All involved vehicle owners known to DaimlerChrysler are being notified of the
sarvice requirement by first class mail. They are requested to schedule appointments
for this service with their dealers. A generic copy of the owner letter is attached.
Enclosed with each owner letter is an Owner Notification posteard to allow owners
to update our records if applicable.

approaches for this recall. This repair does ot require hoists or other full service
facility special equipment and is a DaimlerChrysler Mobile Service approved
Tepair.
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If you have any questions or need assistance in completing this action, please
contact your Service and Partz District Manager.
| o | Customer Services Field Operations
DaitnlerChrysler Corporation




SAFETY RECALL — VALVE COVER §TUD

Dear; (Name)

Thia notics ia seitt to You in sccordencs with the requirements of the National Traffie and Motor Velriok: Safety Act,

DaimlerChryaler Corporation has decided that a defect, which relates to motor vehicle safiety, exists in some

2004 model year Dodge Ram pick-up trucks equipped with a 4.7L engine.

The probles is...  The peserator wiring haroess on your Ram truck (VIN: xxxxxaxxzzrnooxes) msy
short cireuit dne to contact with a valve cover stud. A shori cirewit in the generstor
arsess ean causs an onderhood fire. -

What pour degler DaimlerChrysler will repalr your truck free of charge (parts and lsbor). Todo this,
than 2 hour to complete,. However, additional time may be necessary depending onhow
dealer appointments are scheduled and procesesd.

What poss must Sintply contact your dealer night awrny to schedule a sarvice appointiment. Ask the
do to ensure your dealer fo hold the part for your velicle or to onder it before your sppointment.
sefety... Remember to bring this letter with you to your dealer.

Hyounesd help... 1fyom have questions or concems which your dealer iz unable to resolve, please contact
DaimlerChrysler at 1-800-853-1403.

Please help us update our records, by filling out the enclosed prepaid postoard, if sny of the conditions listed
on the card apply to you or your vehicle. Be sure to print the lest eight {8) characiers of the VIN
(VVVVVVVV) and notification code D34 on the posteard.
EmMﬂm&yWﬁstnﬂMmﬂhMﬂMmmaﬂmm
receipts and/or other adequate proof of paymeit to the following address for reimbursement: DaimlerChrysler,
P.O. Box 610207, Port Huron, MI 48061-0207, Attention; Reimbursement.
Emd&l&ﬂilsuriaunabhhmedjthindefmniﬂmuohargemdwiﬂ:hammhleﬂm.ynumy
submit a written complaint to the Administrator, National Highway Traffic Safety Adminigtration, 400
Severth Street, 8. W., Washington, DC 20590, or call the tall-free Auto Safety Hotline at 1-888-327-4236.

.. We're somry for any inconvenimngs, tat we are sincerely concernexd abont your safety. Thank you for your
attention to thiz important matter.

Customer Services Fisld Operations
DaimierChrysler Corporation
D34

gil: Faderal regulation reguires that you forward ehis racall novice to the leazee wiiidn 10 days.




