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July 26, 2004

Mr. Kenneth N, Wainstein - 779
Assooiate Administrator for Enforoamennt C? 4/ J
National Highway Traffic Safety Administration (ﬂ

400 7F Stroet, SW

Washinpgton, DC 20590

RE: Recall Campalgn - Driver's Seat Occupant Detection System
2004 BMW 7-Serles
Baar Mr. Walnstaln:

This notice 8 sent to you in actordance with the requirements of the Natianal Traffic and
Motor Vehicle Sefety Act of 1966 and 49 CFR Part 573.

Pursuant to Section 57.3.8(c), we submit the foliowlng information,
1. Manyfacturer. Bayerische Motoren Werke AQ (BMW AG)

Deslignaind Agent: BMW of North Amerlca, LLC
Woodcliff i.ake, NJ 07677

2. Makg: BMW
Maodel Year { Madel Inclushve dates of manufactura
2004 | 7-Serles 030172004 - DB0Z/2004

3 The number of vahiclas effected is approximataly 3,940 7-Sarias,
The percentega of vehicles estimated to actually contain the defect is 100%.

5 Tha potentlal defiect Imvolves the softweara pragramming of the driver's seat
occupant detection system. Specifically, the system may not be able to reliably
determine if the driver’s seat ks occupiad. As a reaudt, it ls pessibla that in certain
crash condhitlons, the drlvar’s front air bag, heed protection system, safety belt pre-
tensloner, and knee air bag may nat deploy.

Tha name, business address, telephone number, and contact pergcn of the
pecupant detection gystem sub-supplier i5

br. Clemens Darnschen

IEE International Electronics Engineering
Zong Indusgirisile Findal

2b, Route de Trévas

L-2832 Luzemboury

Tal: 352-424737-0

Fant: 352=-424737-200
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5. BMW initlally bacame eware of this potantial problem In 2004 through quallty
ohsarvations. Subsaguant vestigations and analyses rasulted n an identification
of the potentlal defact, 25 well as, a determinatlon of the range of potentlally
affacted vehicles,

BMW has received no reports, nor ls BMW otherwise aware of any accldents or
Injurlas releted to the defect. -

7. Not appllcable.

8. BMW will condust a recall campaign to remedy the affactad vehickes. Specifically,
affected vahicles will have thedr driver's seat occupant detection systaem
reprogrammexl.

BMW expacts to hegin and complete owner notification in July 2004,

a, A copy of tha Service Bullatin will ba submittad when avallable.

10. A draft copy of the owner notification letter Is attachad.

11. Not applicable.

Sinceraly,

%

Karl-Heinz Ziwica
Vice Pragident
Enginearing US

Attachmaent

" Poge2



TREAD AGT CUSTOMER REIMBURSEMENT PLAN
(BMW of Narth Amarics, LLC)

Customer Reimbursement for Safety Relaied Racall Repalrs
Effackve with Safety miatad recalin inliaksd Januery 15, 2003

The customes I8 ancounsged to request mimbursemant from thelr suthorized BMYY conter. Aliemalively, the customer
may aukmit tha request for reimburdement to the following address:

Cusiomar Relstions Cepartment
BiW of North Americs, LLC
P.Q. Box 1227

Weatwood, NJ 076751227

I 2l casas:

= Ropar expsnece pertaining 1 the subjeci of the safety racall are reimbursable, not consequantial supenses
auch &3 fowing, rental, accommadafiona, damags rapalrs, ate.

«  Expanses from repair faciities outside of the BMW contar natwark will bs considarad; howsver, the
procadurs must meet BMW standarce and uss BMW Ganuine Peris.

s Whan BMW Cenvuine Parts are used, the Manufacturers Suggastad Retall Price (MSRP) will be congidarad
aa the puideline for reasonsble chames.

= Expenses for repalra periormed mere than 10 days after the daie of the last owner notiicaiion letiar sant by
BMW are not alghle for relmbursement.

o  Taxss and hazandous wats disposai, whers previousty paid, ane sligible for rsimbursement.
= BMW wil not rimburse for prior repeics thet did not utlllze SMW Genuine Parts,
The suthorized BUY cenier will request a copy of the cwmar nofflcation letier, ea wall a6, a copy of the owner'a

previcuely pald imvolos, and than inspect the vahicle (i stll in fhe possasslon of the involoe holdar) to determine the
scope and qualtty of e privious rapar. Clalme shll be proceesad within 80 daye of recsigt.



DRAFT

July, 2004

Recall Campsign No. 04V-X00( Driver's Saat Occupant Detection

Dear BMW Ownar:

This notice s sent to you In eccordance with the requirements of the Natlonal Trafflc and
Motor Vehicle Safety Act.

‘BMW AQ has decided that a defect which relates to mokor vehicle safety exlsts In certain
2004 Maodel Year BMW 7-Serles vehicles. Dur records Indicate thak you are the ownar of 2
potentlally affectad vahicle,

DERCRIPTION OF DEFECT

The defect involves the software programming of the driver's seat occupant detection
gystam. Specifically, the system mey not be able to reliably determine If the driver's sest |a
occupied. As aresult, it ia possible that in certaln crash conditions, th drives”s front air bag,
head protection systam, safety belt pre-tensionsr, and knea alr bag may not daploy. If this
happenad, occupant protection provided by these systemns would not be possible.

Your vehicle can stlil he driven; howewer, do not lsave this prolblem unattended.
PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS SODN AS POSSIBLE.

2. DRIVERS SHOULD ALWAYS FASTEN SAFETY BELTS PRIOR TO VEHICLE
OPERATION. '

3. BMW recommends that you alweys wear your aafety belt, and that all
passangar ara proparly seated and rastrained at all imea.

4. Fyouaranot the only deiver of this vehicle, pleass sdviga all other drivers of
this important Information.
DESCRIPTION OF REPAIR

BMW will conduct a recall campaign to remedy the affactad vehicles. Spacifically, the
driver's seat occupant detectlon system will ba reprogrammed.

The repair will require approsdmataly 1 day. This work will be performed fea of charge by
your Authorzed BMW Certar. Additiongl tima may be naquingd dapanding on the BMW
centar’s schaduling and processing.

OTHER INFORMATION



Ifyau are no longer the cwnar of this vehicle, we would appraciate your fumiehing us with the
name and eddress of the new owner, using the enciosad postage-paid card,

If you are a leseor of this vehicle, Faderal Regulstions require you to forward thle natica to
your leseee.

Ifyou have alresdy had this repair performed at your own expense, pleasa sae the attachment
ragarding possible eligibility for relmbursament.

Should you have any questiong about this campaign, please contact your Authortred
BMW Canter.

Wae sppreciata your canfidancs in our product, and we wish to do everything we can to ratain
your confidenca. Should you nead sddltional agsistance, you may contact BMW Customer
Relgtiors and Services at 1-800-831-1117.

if the BMW Center |2 unable to remedy the defect without charga or within a reesonable
pariod of time, you may notify the Adminlstrator, National Highway Traffic Safety
Acminlstratian, 400 Seventh St., 5.W., Washington, DC 20594, or call the toll-frae Auta
Safety Hotline at 1-BB8-327-4236.

BMW OF NORTH AMERICA, LLC



TREAD ACT CUSTOMER REMBURBEMENT PLAN
(BMW of North Amesica, LLC)

If you hava pakd for the repalr describad In the atiached latier, and you would ke 1o be canskderad for reimburaamsnt,
plaass cantact your authorizad BAMW center. Expanses from repak faciities subside of tha DMW cenber network will be
considered however, the procedure must meet BWW standards and use BMW Genuine Parts.

Your authorized BMW center will requisst & copy of your owner notification letter, &6 well 85, & copy of your previousty
pald involca, and then inapact the vahice (If It 1a sl In your poasesaion) prior to submiting & claim on your behalf &
EMW of North Amariza, LLS for relmEursament.

Pleass note the following:

v Only a repalr thet I3 e subjact of thia safety recall by reimbursable. Consequential expansea such aa fowing,
rental, accommodations, demege repaira, &k will not ba ralmbursed.

= When BMW Ganuine Parls are used, the Manufaciurers Sugpeeied Retail Price {MSRP) will be considered
a8 the guideling for reasonable charges.

= Expansss for rspairs parformed mone than 10 days afer the dala of the lsst owner notilcation latier sant by
BEMW ane not eligibls for reimbursamant.

»  Taxes and hazardous waste dispogal, where pravicualy paid, are eligible for reimbursameant.
»  BMWwll not mimburse for prior repalrs that did not ullize BWMYY Genuine Parb.

We anficlpate that your authortzad BMW center wil ba able to angwer any questicns that you mey have regarding your
cuaiifcations for reimbursament of & prvious rapair. I you quakfy for such a reimbursemant, thay will also be stie to
advisa you of e manner in which you could recaive reimburssment.

We recommend that your suthorized BMW center be your primary comtact on thie Isawe; howevar, our Customer
Relstiona Depariment may be contacted at 1-800-831-1117 for any special asslatance thal you may require.

Allsmaively, you may submit your request for reimburaemeant t2 tha following addreas:

Cusiomer Relations Departmant
BMW of North Amarica, LLC
P.O. Box 1227

Westwood, NJ O0TE75-1227



