B4 Kawasaki

Kawasakl Motors Corp., ULS.A

July 22, 2004

National Highway Trafflc Batety Administration
400 Sevanth St., BW. .
Washingtan, D.C. 20590

Re: Defact Raport Pursusnt to 48 CFR Part 573

Drear Mr. Person:

Kawasakl Mctors Comp, U.S.A. (KMC) has determined that a defact which reletes to moior vehicle safely
axiate i ¢cortain 2004 modal year Kewaasakl Motarcycles, The falowing Infermation, conatifuting a Dadect
Report, provides the informetion immediately available. Additional Information neaded to tully comply with
the reporting requirements of 48 CFR Part 573.5 {c) will be submitted in a aubsequent repart.

1) MWMWHNqMMMMMMWMHHW
Indusiries, Lid., of Akashl, Japan, and impaorted to the U1.S. by Kewaseld Motors Carp., LL.S.A.

2) i - i the defect; The defect affacta tha 2004
rrmdal anmld zx1nm-c1 (&G1-L} 'NIqInD(-IﬂH' rrm:h A total of 4885 uniis In the U8,
are affected, with serfal numbers from 000481 through 017303.
3)
4}
5)
Brief deacription: The front wheal may contain a casting flaw which could reault in wheat fafiura.
Datailed description: The fromt whesl Is an aluminum gravity casting  Samples have been
examined thet show cesting flaws, which presant the fak of oracking and aventual fallurs of the
wheal.
6)
7)
g)
Dealars: KMC will notify all Kawasak retallars by meana of a Recall Service Bullatin, which will ba
malled {via First Class Mall) to all dealers, as well as made avallable to dealera through 8 number
of ather efecironic and hard-copy distribuiion channels. Initial Recall Bulletin malling ks scheduled
for Friday, July 30 with a sacorsd copy of the Bullstin o be maked directly to the dealers Sarvice
Manager the foliowing Manday, August 2.
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Dwners: Ownera of effactad vehioles will be notifled by a Reocall letter, sant via First Clags mal!,
bassd upon KMC warrenty registretion racords. Customer notification ls schaduled for Monday,
August 2. During the week of August 2, information concaming the Recall will appear on

Kawasail's webalte (www jnwseaki com).

Rapair will congiat of replacing the front wheal assambly with parts thet have bean x-ray inspacted
to sneure the absencs of casting flews. Al Recal rapairs will be performead by Kawaseaki retallera
&t no cost i the consumer.  Any consurrers that pakd t6 have mpalm performed outalde of
wanranty coverage will be advised they can aesk reimburaement from KMC for the costs of such

Note: KMC requests that NHTSA defer poeting information concarming this Recall to |te web slte
untl August 2, 2004, the date of the oustomer notifioation. Thiz weay, KMC will have the
opportunity to notily its dealers prior to public releass of this Information; dealer will thus be able to
pravide Information to answer customer Inquiries. Atleched Iz a copy of a letter to Kathlesn
DoMeter, O Director, refterating thia request.

gmmmamdmam-mmnhmummmm
and approval »s adon aa it i available, Olher documants, such ag tha recall bullatin, will be
forwarded once they have bean finafzad.

Pleasa oontact the underalgnad if thare are any questions in thia matter.

Altachment: Lotter dated July 22, 2004 to Kathlesn DaMetar



