B4 Kawasaki

Kemwasald Motors Corp,, US.A

RECTIVED
 Hvs-2ls
August 17, 2004 MM A6 21 A28
Mr. Gaorge Peraon LFERE OF
NHTSA, Recell Analysis Division BEFECTS INVESTIGATION _

Office of Detects kvestigation Safety Assumance
400 Seventh St, S.W.
Washington, D.C. 20590

Re: Racal No. 04V-373, Supplemental Information
Dear Mr. Person:
Kawasaki Motore Corp., U.S.A. ("KMC") hereby provides additional information needad

to fully comply with the reporting reguiremernts of 40CFR 573.5 (c). This
comeapondsnce supplameants the previous Defact Report dated July 22, 2004,

June 2004 - Kawasakl Heavy Industries Lid, (*KHI") received information from
Eurcpe that front wheels were having excessive runout and startad investigating.

July 16, 2004 — KHI concluded that the front wheel may contaln a casting flaw
which coukd laad to wheel fallure. KHI notifiss KMC of the recall action.

July 22, 2004 — KMG notifies NHTSA.

mm By = ALY A . - Pl b1 S . .

Encloged are copiga of the Recall Sarvice Bulletin malled to all Kawasaki

dealers on July 30, 2004, aa wall as the customer Recall notification letter, mallad to all
cwners ldentified through Kawasakl warranty registration records an August 4, 2004,

Plaage corttact the undersigned If thers are any questions regarding Information in this
submigsion, or if additional Information is required.

RS CORP., U.S.A

Roger F. Ha

Diractor Public Affzirs

Enclosures
P.3. Baox 5252 8408f/770-0400 88540 Jeronlma Aoad
Santa Ana, Callfernia Fax 940/460-5800 trvine Callfarnla

g 2798 -8526582 www.kawasakl.com @ 26818 -2084



H NINIA® ZX-10R (ZX1000-C1/L)

Kawasaki mont wHEEL REPLACEMENT

oy MCoa-08

July 30, 2004

B 2004, Kawesald Motors Corp., USA

RECALL

Fapoiof &

THIE BULLETIN IS OF THE HIGHEST PRIORITY AND MUST BE mn UPON
' IMMEDIATELY TO ENSURE CUSTOMER SAFETY.

—— L el e

Ellglble Unkts

Madal Vshicle kKisntification Number Range
ZA1000-C11. | JKAZXCC1/4A000401 thru 017202

Pleasa check VS| {Vehicle Service Inquiny in
K-Share or k-dealercom for other possible repelr
campaigns for eligible units.

Some units Wil be repared by Kewnsaki prior to
you receting them. Repair ¢an ba verified using V3
in K-Share, k-dealer.com, aor by tha groove in the
hub of the replacemant wheal Sea Repeir
Verfication saction Tor deteis.

On oliginla units, the front wheal could contain
casting flaws that affect the durabilily of the front
wheel. Continuad use of a front wheal comtaining
casting fews could potentialy iead to fallure creating
the possiblity of an accidem resulting In Injury or
death.

Inftiate Recall Campalgn:

Kawasaki has Initieted a Rscall campaign ig
rapalr all elipide units. The repair consists of
replacing the front whaal.

Notify Reglstsred Owners:

Kawasakl ls sorwing B Recall [stter to all
registarad ownais of alighble units. A copy of the
latter is printed on the last page of thie bulletin.

P e e e e T I ——

Repair Eliglble Units:

Repair al sligible units, Including sold unlis in tha
fiald and unaold unity in your inventory. Refar to the
Repair Procadure aaction of this hulletin for detalls,

IMPORTANT NOTE:

o It's the law! Under the U.5. Natfonal Highway
Traffic Safety Administrafion (NHTSA), Fedaral
Law 49 (/. 8.C, Section 30120()) requires desiors
to porform Recall repairs bafora delivering eny
vahicle affecisd by the Recall to & purchaser.

Documeant Comgpleted Hapalra:

Federal law requires manufachrars o maintain
accurate folow-up recards Oh rapairs performed on
alighle units. Dealers MUST submk a Warrandy
Claim for each repak. Reler to the Waranty
Information sedticn of thia bulletin for detalls.

NOTE:

o i vou fall o submit & Warranly Claim for 8 new
Lt thet s subsaquently sold and regisiarad, ho
new owmxyr wil receiva the Recal lefter
raquesting the ratum of ihe vehicls to you for
rapair.

Submh Product Ragiatration:

Submit the product reglstration to Kawasak
immeciately efter retall =ala of any aliglble unit. Be
sure to supply the comect cusiomer name and
addreas. Kawasaki 1izas the product registration
information for customer nofification.”

Alao, If you know that the customer ha= moved,
please submit a Customer Updata to the Wamaniy
Department.
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Refer o the appropriate sections of tha Service
Marual for mformation and procedures relsted to
parts romoval and Installation.

Sarvice Manual
Modsd . Pant Numba
Z10080-C1

GRo24-1322-01
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Repalr:
* Rempva ihe frgnt whesl,

* Remove the frant tire and brake discs from the
Old wheeal.

& |natall the new vaive starn into the new whesl.

* |nstall the tie using a suitable commercially
avallable tke changear.

* Adjust air pressure.
| Air pressure: 2.5 kPa (2.5 kgl/em®, 36 psl) |

8 |ngtall the beaka discs on the front wheel with the
new bolis.

Torguse
Front dizc mounting bolts: 27 N-m {2.8 kgf-m,
20 ft-b)

s Check wheel balance and install weightz as
reseded.

v Irball the front wheel.

Torgue
| Front axle nut: 108 N-m {11 kgf-m, &1 ftdb) |

Torque
Frant axle clamp bolta: 20 N-m (2.0 kgt-m,
14!5 ﬁ'lb]

Destroy the Wheesl:

A portion of the OEM wheel must be retumed to
Kenwmsoki to receive warrarty reirmburgernant for this
repalr. Cut the porlon of the wheel showing the
mancfacturs date from the wheeal, tag It, and retum i
to the iollowing address:

HKawasaki Motors Comp,, U.SA.
ATTN: Warranty Adminiatration
Past Jeranima Ad.

trvine, CA 82818

Addttional ime for removing the portion of the
wheel has baen included in the flat mis ime.

Include Copy of Warranty Clalm with Parts:

A printed copy of the Wamanty Clim must
accompany resumed parts. For K-Share submitted
claims print both an address label for the cutsida of
the packege end a copy of the K-Bhare Claim.
Retumn the copy of the K-Share Claim with the
part{s) requested. For addifional retum Informaton
see bulletin WTY 01-01.

* A box containing pants for more than cne claim
must have claim irformation for all parts shipped.

Initially, Front Wheal Kks for this Recall wH be
gvalabla In limited quantitios. Kawaenki wil allocats
Kits for retaled unis first, stariing with one per
deder at the beginning of August. Onca tha
glocation for retalled units la complete (around the
end of August), Distribution Centers wil ralease
ordara for units in dealership imventory.

MOTE:

o Sinco alocaton & basard on relal sales,
consumers hava been raquested o ratum fo
thelr seliimy deafer o have this repalr
complatad.

Kit, Froni=-Whesl

| Part Numbar: 98993-0043

Kk Contonta

Front-Whae! b collar, oll asala)
| Ve, Tirs

Balancer 10f

Balancer 204

Balancer 30y
Beolt, Disc 10

Desoription Gty
1
1
i
1
3

This is & safely Recall campaign, Repair is
authorized regardiess of ownership or wamanty
gtatus. FAepais MUST BE PERFORMED
IMMEDIATELY OM All ELIGIBLE LINITS in tha fiald
and during initiel assembly and preparation. Sas the
Warranty Policies and Proceciures Marwal {claim
typa 3 information) fr delaiied instructions whan

aubmitting the Wamanty Claim.
WARRANTY INFORMATION

Job Code

Flat Rata Tima 1.5 hr.

Fallure Date Same ag Aepalr Date
| Claim Typs 3

Causal Part Number 99999-0043

Cauzal Part ont- I

Gty 1
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The replacement front wheol has a gQroowe
kocatad just outside of the bearing on the left side
as shown balow. Some wheals hava a sivar groove
{unpainted) and some units have bean painied after
the grocve was cut, The prasence of the groove will
searve g5 Ropair Vexificatlon.

* Repair verification & an essertial part of the repair
procedute. Along with the physical repair
verlfication, check VS| (Vehick Service Inquiry) in
K-Share or k-dealar.com for other possibla regair
campaigns for aliglble unlts.
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NINJA® ZX-10R FRONT WHEEL REPLACEMENT
WARNING AND RECALL NOTICE

Dear Kawaszaki Motorcycle Owner:

Thia natica has been sent (o you In accardance with requirements of the National Trefiic and Maotor Vehicle Safety
Act.

The reason for this notlce:

Kawasak| Mators Corp,, U.S.A. has decided that a defect which relates to matar vehicle safety axists in some 2004
Nirja 2¢-10R {ZX1000-C1/L} modes. On ekigible units, the frant wheel could contain casting flaws that affect the
curabllity of the frant wheel. Continued use of a front wheal containing casting flaws could potentially lead to failure
creating the possibility of 4 crash resulting in injury or death. Dur recorda indlcats that you have baught one of theae
unita,

What Kawasakl end your dealer will do:

Your Kawasak! dealer wil comest this problem for you at no charge. The comection wil consist of raplacing the front
whasl, The actual repair wil take up to one and a half hours but may teke longer due to scheduling at the dealership
and the time needed o cbiain required parts.

What you miust do to snsure your safety:

Please call your authorized Kawasaki moloreycle dealer to schedule an appoirtmant and take this latter with you at
the ime of your appointment. DO NOT RIDE YOUR MOTORGYCLE UNTIL THE REPAIR HAS BEEN GOMPLETED.
The parts required to complete this repalr wil be limited Inldally. To minimize delay, schedule your appointment as
soon ag possibla with the Dealar you purchesed the vehicle from.

i you nead halp:
If your have questions or concams thet your dealer i rot able to resolve, plesses contact Kawasaki's Cansurner
Sorvices Department. If yau pald for rapalrs resuling from the defect as deacribed above, Kawasaki wil relmburse

you for your docurmented repalr costs.

Kawasaki Motora Comp., ULSA

ATTM: Cereumer Sarvices Dapariment

P.0. Box 25052

Santa Ana, Calilfomia 827895252

{888) 802-8381 (toll-fres) between &:30 a.m. and 4:45 p.m, PT Monday through Friday.

It yaur dealer falle or is unable to remedy this dafect withaut charga within & reasonable amount of time (B0 days
after you firat attempt to obtain remedy}, you may submit a written complalnt to the Administrator, Mational Highwsy
Traffic Satety Administration, Washingten, D.C. 20590, ar call the toll free Auto Safely Hotline at (BB8) 327-4236.

If you recelved thia notice In arror:

Qur racarda Indicate you are the current owner of the Ninja Z¢-10R described In this letter. H you na longer have the
vehicle deacribed in this letter, or If it has been repaired, please help us o updete our resords by calling Kawasakl
toll free st (868} BA2-5381. Federal reguletion requires that any vehicle lassor recelving this regall notice must
orward & copy of this notice to the lessee within ten days.

‘We are sorry for any Inconvenlence this may cause, but we have taken thla action In the Interest of your aafety and
your continued satisfaction with your Kawasakl motorcyche.

Slinceraly,
Kawasall Motors Corp., LLS.A



B-K Kawasaki Motors Comp., U.S.A.
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NINJA® ZX-10R FRONT WHEEL REPLACEMENT

WARNING AND RECALL NOTICE

JOLY 2004
KANAEAK]I CUBTOMER MODELOODO]1 TEBT
£78 ELM LANE ENGINE: ENGINEOGOG
ANYTOWM, CA 599599-6666 FRAME : 0000006
VINOOOOS
Dear Kawasakl Motorcycls Owner:

This notice has been sent to you i accordance with requinaments of the National Traffic and Motor
Vahicle Safety Act.

Tha reason for this notica:

Kawasakl Motors Corp., U.S.A. has deckied that a defect which reistes to motor vehicle safaty axists In
soma 2004 Ninja ZX-10R {ZX1000-C1/L) models. On eligible units, the front whesl could contain
casting flaws that affact the durability of the front wheel. Continuad use of a front wheel contelning
casting flaws could potantlaily lead io faillure creating the poasibliity of a crash reaulting i njury or
death. Qur records indicate that you have bought ona of thase units.

What Kawasakl and your dealer will do:

Your Kawasaki dealer will corract thia problem for you at no chargs. The comaction will consist of
replacing the front whoel. The actual repair will take up 1© one and a half hours but may take lenger due
to achaduling at the dealership and the time neadad & obiain required parts.

What you must do to ensure your salety:

Please call your authorized Kawasakl motorcycle deslar to schedule an appoiniment and take this latier
with you at the time of your appointment. DO NOT RIDE YOUR MOTORCYCLE UNTIL THE REPAIR
HAS BEEN COMPLETED. The paris requirad # complete this repair will be limited iniially. To
minimize delay, schadule your appoiniment as soon an poasible with tha Desler you purchesad the
wvahicla from.

if you need help:

If you have questions or concama that your dealer ks not &bla to resolve, please contact Kawasakls
Consumer Services Dapariment. If you paid for repairs resulting from the defect as described above,
Kawasakl will reimburse yau for your documenied repsir costs.

Kawasakl Mofors Corp., U.S.A. ATTN: Consumer Servicas Deparimant

P.O. Bax 25252

Santa Ana, Calfomla 92799-5252

(868) 802-8381 (tol-free) botwesan 820 a.m. and 4.45 p.m. FT Monday through Friday.

QVER



K your dealer fails or is unable to remady this defect without charge within a reasonable amount of ime
(80 days aftar you first attampt to obtain remady}, you may submit a written complaint to the
Administrator, National Highway Traffic Safety Administration, Washington, D.C. 20590, or call the toll
free Auto Safety Hotline at (856} 327-4236.

¥ you regeived this notice in error:

Our records indicate you are the current owner of the Ninja ZX-10R described in this lelter. § you no
longer have the vehicle described in this letter, or if it has been repaired, please help us to update our
records by caling Kawasaki toll free at (988) B02-8381. Federal regulation requires that any vehicle
laasor recalving this recal notlca must forwrard a copy of this netics to the lazses within ten days.

We are somy for any inconvanienca this may cause, but we have taken this action in tha imarast of your
safety and your continued satisfaction with your Kawasaki motorcydlo.
Sincaraly,

KAWASAKI MOTORS CORP., LLSA.



