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Mr. Kenneth Weinstein

Associate Adminigtrator for Enforcement
National Highway Traffic Safety Administration
400 Seventh Street, 5.W.

Washington, D.C. 20590

Wednesday, Tuly 21, 2004

RE: Defert Information Report
Dear Mr. Weinstein:

Pursugnt to Part 573 of Title 49 of the Code of Federnl Regulations, Hyundai de Puerto Rico Is
submitting informeation concerning a recall that ia being voluntarily initiated. Specific information as
required by Section 573.6 is as follows; '

S73.6(cH1}
Manufacturer - Hyundai Motor Company
Distributor - Hyundai de Puerto Rico

373.6{cH2}

Certain mode] year 2004 Hyundai Elantra vehicles produced beginning Scptember 1, 2003
through April 14, 2004,

373.6{cy3}

Approximately 582 model year 2004 Hyundai Elerttra vehicles produced beginning September
1, 2003 through April 14, 2004.

573.6(c)(4)

At this time, Hyundei is unable to estimate the percent of the vehicles identified in 573.6(c)(2}
above that may be affected.



573.6(cX5)

Some of the vehicles identified in 573,6(c¥2} above may contain a vapor tube hose clamp that
may not be positioned properly. The spring-type hose clamp containg ears that may be squoezed
together with a tool to increase the diameter of the clamp to allow it to be installed on the vapor tuba
hoze, Hyundni's specification requires the vapor tube hoze clamp cars to not be directed towand the
fnel tank, If a vehicle identified in 573.6{c)(2} contrins a vapor tube hose clamp that is mispositioned
80 one of its ¢ars is facing toward the fuel tank and that vehicle is involved in a severe hipgh speed
crash, the damage to the vehicle may cause the mispesitioned clamp car to damage the fusl tank and
fucl spillage may occur.

273,6(cH6}

On April 6, 2004, the Insurance Institute for Highway Safety (ITHS) conducted a 40 mph 40
percent offset fomtal barrier impact test on 8 2004 model year Elantra vehicle. After the ITHS test, fieal
spillage oceurred as a result of fuel tank damage cansed by contact between a vapor tube hose clamp
ear and the fuel tank. The vapor tube hose clamp ear was found to be mispositioned and facing toward
the fur) tank, :

The [THS test vehicle was menafactured on November 5, 2003. Hyundai has inspected the [THS
tzat vehicle and dsterminsd that its vapor tube hosa clamp sars were mispositioned Hyundai has
decided that mn early September 2003 manufacturing change at the supplier that installed the hose
clamp onto the vapor tube hose may have resulted in misporitioning of this clamp, Inspection
procedures have been established beginning with April 15, 2004 production to ensure that the vapor
tabs hose clamp is properly positioned. Hyundai Motor Company has decided to conduct a recall in
Puerto Rico of all 2004 model year Elantra vebicles that were proxluced beginning on September 1,
2003 through April 14, 2004 to inspect the position of the vapor tube hoge clamp ears and to correctly
position the clamp, if necessary.

Hyundai is not aware of any accidents, injuries or fires that have cocurred related to this
condition.

373.6(c)(8)

All owners of record of the affected vehicles will be contacted by first class mail and instructed
to bring their vehicles to Hynndai dealers. Hyundai dealers will inspect the pesition of the vapor tube
hose clamp ears in each vehicle and will correctly position the clamps, if necessary.

Hyundai anticipates the recall will be initiated during the third quarter of 2004, The owner
notification will be completed in one meiling,

Repositioning of the vapor tube hose clamps of all vehicles affected by this recall would have
been covered for 3 yeears or 36,000 miles under Hyundai’s vehicle limited warranty. As no owners of
. these 2004 model yvear vehicles would have incurred expenses for this warmamed repair as a result of
this condition, Hyundai believes that it is not necessary, and should not be required, to provide
reimbursement under section 577.11.




373.6(c)(P

The Technical Service Bulletin containing the service procedure for inspecting and
repositioning the vapor tube hose clamp will be provided to NHTSA once available, Other relevent
comnrunications will also be forvmrded when they are available.

S73.6(cX10)
A draft of the owner notification letter ia attached,

§73.6(c)(11)
Hyundai has assigned “Carapaign 067 as the desipnation for the campaigm.

Sincerely.
) §
\

Ricardo Garcia
Director, Hyundai de PR

Attachments: (2)
Daaler Notification Letter
Customer Notification Letter
Ce: X Demeter

¥_ Shuler




HYUNDAI DE FUERTO RICO
Box 192216
San Juan, PH, DD518-22118

Dats

CODE
CUSTOM
ADDRESS1
ADDRES32
ADDRESS3

HE : IMPORTANT SAFETY RECALL NCTIFICATION - FUEL. HOSE CLIP REPOSITIONING
{ Racall no. 100-X00K.XX )

VIN :VIN

Dear 2004 Elantra Owner:
Thia notice is sent to you n accardance with the raquiraments of the Natienal Trafflo and Motor Vohicie Safety

O O

hn gaulree thet o

Hyundal has decided that a defect, which relates to motor wehicle safety, exiats In certain model year 2004 Hyundal
Elantra vahicles that ware produced during tha period beginning on Saptember 1, 2003 through April 14, 2004,

What I the problem?

A vapor tubs hpse clamp that Is located near the fusl tank may not be posiioned properly. The sprieg-type hosa
clamp containg sars that are used to cpen the clamp during i installation. The vapor tube hose clamp ears should
not be directad towarnd the fusl tank. If & vehicle contalna a vapor tuba hose clamp that |a tited, 20 one of s esare is
facing toward the fusl tank and thet vehicle Is Invalved In & severe high spesd crash, the damage to the vehicla may
causs the tited clamp ear to punoture the fual tank and cause a fuel leak.

Fual spillage In the presenca of an ignition source may result n a fire.

What will Hyundal do?

To ensure that your vahicls's vapor tube hoss olamp Iz posltioned properly, we are asking vou to achedule an
appointment aa eoon 88 possibie to take your vehicle to your Hyundal dealer. The Hyundal dealar will Inapect the
posillon of the vapor tube hose clamp eam in your vehicle and will correctly position the clamp, If necessary. This
procedurs will be parformad at no charge to yow. You should plan to leave your wehicke at your Hyundal dealar to
have this servica performed. Aepalr imes will vary and depend on your dealer's appalmtment achedule.

What should you do?

We upe you 1o call your nearest Authorized Hyundal dealer to schedule an appointment to hawe this work
performed as spon as possible. A llet of the dealer's lccation and phors Pumber 15 Inaludsd In the letter. If you have
skready encountered the problem described above and you have pald for the repalrs, contact us &t 1-500-981-0188
{or advies on & possibla reimbursament.

What i you heve other quaations?

f you have any difficulty having thie repalr performed, we recommend that you call the Hyundal Gustomer
Asglslanoe Centar gt 1-800-981-0188. If you are ailll not watisfied that we have remedied this situation without
charge, arvd wihin a reazonable amount of time, you may wih to write fo the Adminletrator, National Highwey
Traffic Safety Administration, 400 Saventh Street, 5. W., Waahington, D.C. 20530 or call the'r tal-free Auto Safety
Hotline at 1-888-327-4236.

Wae urge your prompt attention to this Important sefety mettar,
Ricarde Gargla

Director, Hyundal de Puerta Rico
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Date

JULY 21, 2004
FUEL HOSE CLIP REPOSITIONING (RECALL) Aran NORTH AMERICA,
PUERTOQ RICO
. DESCRIPTION

This bulletin describes how to reposition the fusl hose clip to prevent contact with the
fuel tank.

The fuel hose clip is locatad in the opening betwean the front upper side of the fusl
tank and underbody cross member as showm.

2. VEHICLES AFFECTED

Model: ELANTRA (XD) vehicles.
Affected vehicle production data range:
- Producad from SEPTEMBER 01, 2003 THROUGH APRIL 14, 2004,

a Affactad VIN range:

Produced from:

-  KMHDM4ED84UT38632 through KMHDMAED84U861945 {4DR)

-  KMHDMBED44U1086805 through KMHDMEEDB4U124068 {5DR)
» Area: North Amsrica, Puerto Riso
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3. SERVICE PROCEDURE
NOTE

Verify that tha vahicle Is affected by identifying the vehlcle production date and

YIN.

A FUEL HOSE LN IMNSPLC 10

1} Ralsa the vehicle.
Locate the fuel hose clip between the front
upper panel of tha fuel tank and hody
member aa indicated.

2) Ingpact the fusl hose clip.

If one of the dip gripa faces towards the
upper panel of the fusl tank veriically as
shown, then go to the “B. FUEL HOSE CLIP
REFOSITIONING" procedurs fallowing this
secton.

NOTE

If tha pasition of clip grips on the fuel
hose ls not visible, Inspect the clip
location by hand.

If both of the fusl hose clip grips are facing
parallel to the fuel tank as shown(grips
towards the driver's side of the vehicle), no
further action is requirad.

Lowar the vehicla and complate the sarvica.

DECOs2

20F3




Gl TS G L BT O TG NI G

1) Using a fiathead screwdriver, tum the fusl
hasa clip untl! [ta grips face parailsl ta the fusl §
tank, cutwards towards tha driver's side of
the vehicle.

2) When compistad, confirm the fuel hass clip
gripe ara parallel to the fuel tank and facing
towards the driver's aide of the vehicle as
shewn.

J) Lower the vehicle.
4, OPERATION CODE AND TIME

OF CODE OPERATION QP TIME

DEFECT CODE
NATURE | CAUSE

Fusl hose clip inapection and

41B01ZRO | _ocmont

0.3 MH *NG3 **C06

*NB3: Interferancs.
*C0R: Brakean.
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