B Kawasakl

Kewasaki Motora Corp., U.S.A.

July 18, 2004

Wr. Geonge Peraon

Assoclate Adminksirator for Safety Assurancs
National Highway Traffic Safety Adminlstration
400 Saventh St, B.W.

Washington, D.C. 20580

He: Dafect Report Pursuant to 49 CFR Part 573

Dear Mr. Porson:

Kewasakl Mators Corp., U.8.A. (KMC) has determined thet a detect which relates to motor vehicle sefety

axlsts in certain 2004 madel year Kawasakl Matorcycles. The lcllowing information, consthuting a Dafect

Raport, provides the information immediately avallable. Additional information nesded to fully comply with
the reporting requirements of 49 CFA Part 573.5 (c) will be submittad in & subsequant report.

1)

2)

3)
4)

8)

P.O.

The manufacihwrsr'a namg: The vehicles in quostion were manufactured by Kawasakl Heavy
Incuntries, Lid., of Alashi, Japan, and Imported to tha LS. by Kawasakl Motora Comp., LLS.A

dettfication of tha affectad vahicles pote contalning e defect: The defact affects the 2004
mndanawasakl‘mzuuum (M1-L]Tulnmzmn'mulnrmh Hintdnfauﬁunhhﬂuus
are aifected, with serial numbara from GOD0EE through 004688,

Bried deacription: The front brake hose can become trapped between the front fork and fender,
with subsaquent motion of the front suspenalon abrading the brake hose.

Detailed dascription: Tha front braks hosas are rautad from B jJunction mounted to the Lideraide
of tha kwer triple olamp to thelr respective callpers {one for each of the two front diecs). The
angls of the hoses as they depart the Junction i fixed such that the hoses deacribe a slight
rearward arc on their way to the calipers. The hoses are covarsd by & ruhberized sleave that fita
around the actusl brade: haes and covers the hosa fts full lkength, axcapt for tha Hitings on eaoch
end. It appears that soms actiona uresletad to operation of the matorcycle {auch as wiping the
fandar whils cleaning tha motorcycle) can push the hese forward so that it can become wedged
between the frort fork and the framt fender. If entrapped In thie manner, the brake hosa is aubject
ta abrasion by the lower adge of the front fork cover as tha front suspension oparates through s
travel. Eventually thia could weaken tha braka hose and lead to fallure.

Inronmumwlll ha pmvldad In a submquum mmuricaﬂm -
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8)

Dealers: KMC will notify all Kewssald retallers by meane of a Recall Service Bulletin, which will ba
malled {via Firet Class Mall} to all deslers, as well as made avallable to dealere through a number
of other slecironic and hard-copy distribution channels. Initial Recall Bulletin malling |s schaduied
for Friday, July 30 with & second copy of the Bullatin to be maked directly to the desler's Service
Manager tha following Monday, August 2.

Ownars: Owners of affected vehiclse will be notifled by a Recal letier, sent via Firet Class mall,
baged upon KM warranty registration records. . Emmarnnﬂﬂﬂﬁm Iladlammdl'nﬂmnday
August 2 During the waek of August 2, information conceming the Recall will appesr on
Kawasaki's wobisie (sww kawasakd comd.

Rapair will conatst of adding & braciest 1o support the braks hoaes, and pravent them from
inadvertently baing pushed farward Into the tender / fork Intarface arsa.  All Racall repalrs wil be
performexd by Kawagekl retallers at no cost to the consumer. Any consumers that pald to have
repairs parformed oulside of waranty coverage will be advised they can asak reimburssment
from KM for the ooete of such repalrs.

Note: KMC recuiagte that NHTSA defer posting Information congeming thie Recall o ks web ehe
untl August 2, 200, the date of the customer notification. This way, KMC will have the
opparunlty to notify ks dealers pror ta public release of this formation; dealer wili thus be abla to
provide information to answar customer inquines. Attachad k3 & copy of a leiter to Kathlasn
DeMeter, ODI Director, relterating this request.

. .A.unpynfhnumrlnhrwlllbafummdethHTSAhrrﬂﬂw
w:ipprwalasamnu!tlawnlnbla Other doeumanis, such as the racall builetin, will ba
forwarded once they have been finallzed.

Please contact the undereigned If thare ere any queeticne In this matter.

Attachment: Latter dated July 16, 2004 to Kathiasn Deldeter



