B4 Kawasaki

Kevmasaki Motors Corp., U.S.A

July 27, 2004

Mr. Gecrge Person

Recall Analysis Divislon

Office of Defects invastigation Safaty Assurance
NHTSA

A00 Seventh St., S.W.

Washington, D.C. 20580

Re: Recall No. 04V-357, Supplamental Information
Daar Mr. Parson:
Kaweasakl Motors Corp., U.S.A. ("KMC") hereby provides additional kformation needed to fully

compty with the raporting requiraments of 49CFR $73.5(c). This comespandence supplamenta
the prévious Dafact Report dated July 18, 2004 {(Kewasaki YN2000 motorcycle front brake hose).

» May 2004 — Kawasald Heavy Industries, Ltd., recsivas iMformation frem Japan and KMGC
about & VN200O braks hoaa that was abreded by the frant fork eover.

+ Mid-May through June 2004 - KHI requoats and receives samples from markots ilustrating
the same sbrasion pattern, KHI sttempts to determing what axtemnal forces can couse the
brakse hese o be pushed forwand Into contaot with fandar and front fork. KHI conducts testing
to determine the &xtard o damage If the brake hicae remains In contact with the Fendar and
fork.

= July 13, 2004 - KHI determines from its Investigation that the abrading action of the front fork
against a brake hose wedged between the fender and fork has the potentlal to damage the
hose enough to result In brake fallure. WHI determines the need ta talke recall action, and
nolifies KMC.

The rakevant documents {Service Bulletin, Racall Letter} are in preparation. A final copy of the
customner letter I3 atiached. The customer letter will begin malling on August 2, 2004. A copy of
the Service Bullein will ba supphed when | Ia finalzed.

Pleaoe cortact the undersignad if there are any quasations regarding informetion in this
eubmieslon, or if additional informedion ie required.

Sinceraly,
KAWASAK| MOTORS CORAP., U.S.A

L Heope

Reger F. Haglie
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