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Dear Sir
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The undersipned should be contacted for any additional mformation regarding thes recall.
Very truly yours,
North American Bug Industrica (NABI)
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Director of Product Bngineering
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NORTH AMERICAN BUS INDUSTRIES (NABI)

VEHICLE DEFECT
INITIAL INFORMATION REPORT

Date: July 20, 2004

NABI Recall No. 20042

MAKE MODEL | MOBEL, | NUMBER . MANUFACTURED mmﬂﬂﬂﬂ NECIBSARYTT}

YEAR | OF - DATES - |. .. mmvm.ﬂ
NABI 60LFW 2003-2004 | 153 1/01/03 715//04 60" Articulated LT transit buses with side
destination sign.

Total Number of Vehicles: 153

Percent Potentially Containing Defect: 10086




NORTH AMERICAN BUS INDUSTRIES, Inc. (NABI)
NABI RECALTL NO. 20042

VEHICLE DEFECT
INITIAL INFORMATION REPORT

DESCRIPTION OF DEFECT: The first emerpency epress window located on the curb side of the vehicle, immediately behind the
entrance door, will not open sufficiently to allow a person to escape in the event of an emergency. On certain buses there is
interference between the side destination sign and the window frame that will not allow the window to open sufficiently to comply
with FMVSS 217, This recall is being undertaken to inspect and relocate the side destination sign, as required, to eliminate this
imterference.

RISK TO MOTOR VEHICLE SAFETY: In an emergency, thiz window, which is currently identified as an emergency exit will not
open sufficiently 1o allow the passage of a person. Without the use of this window as an emergency exit, there are sufficient exits to
meet the emergency exit requirements as required by FMV3S 217, These buses may continue io be sefely operated until the
imterference is corrected by NABI personnel. Each bus found to have this condition should have the emergency exit labels for this
window covered with tape or removed until the defect can be corrected by NABI persoancl.

1} CHRONOLOGY OF PRINCIPAL EVENTS WHICH LED TO DETERMINATION OF DEFECT:
*  On June 28, 2004 NABI received a leticr, PE-217-040610, from NHTSA regarding this issue,

a  On or about July 6, 2004 an investigation was initiated by NABI. A field survey confirmed the findings of the letter noted
above

e OnJuly 19, 2004 NABT initiated this recall to correct the defiect.

2} MEASURES TO BE TAKEN TO REPAIR VEHICLE: The owner will be officially notified of the defect and NABI will arrenge
1o have the vehicles repaired.



3) REMEDY EXPENSE: NABL Inc. will repair the vehicles free of charge.
4} BARLIEST DATE TO BE REMEDIED: July, 2004
5) PUBLIC ANNOUNCEMENT DATE: There will be no public announcement.

6) OWNER LETTER: Draft notification letter is enclosed for review and approval by NHTSA.



NABI letterhead

drafi
RECALL NOTICE
July, 2004 NHTSA Campaign # xxxx
Dear NABI Customer: NABI Recall # 20042

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. North American Bus Industries, Ing. (NABT) has determined
that a defect which relates to motor vehicle safety exists in certain 60° LFW, buses
mamfactured between January 1, 2003 and July 15, 2004,

Cur records identify you as the owner of the vehicles shown on the attached list that are
affected by this recall.

REASON FOR THIS RECALL
NABI has determined thet the first emergency epress window located on the curb side of
the vehicle, immediately behind the entrance door, will not open sufficiently to allow a
person to escape in the ovent of an emergency. On certain buses there is interference
open sufficiently to comply with FMVSS 217. This recall is being undertaken to inspect
end relocete the side destination sign, as required, to eliminate this interference.

ACTION YOU SHOULD TAKE
Each bus should be inspected for the above condition and brought to the atteniion of the
NABI field service technician that has heen assigned to your fleet. Each bus found 1o
have this condition should have the emergency exit labels for this window covered with
tape or removed until the defect can be corrected by NABI personnel.
Without the use of this window as an emergency exit, there are sufficient exits to meet
the emergency exit requirements as required by FMVSS 217, These buses may continue
to be safely opetated until the imerference is comected by NABI petsonnel,



If NABI does not remedy this condition without charge on the mutually agreed upon
service date or within 5 days of this agreed upon date, you can obtain assistance by
calling NABI Customer Service at (888) 424-5844, Ext 7900. You may also wish to
submit & complaint to the Administrator, National Highway Traffic Safety
Administration, 400 Seventh St., 8.W., Washington ID.C. 20590, or call the toll-free Auto
Bafety Hot-line at 1-888-327-4236 if vou believe that NABI has failed to remedy the
vehicle without charge, within a reasonable time, which is no longer than 60 deys after
your first tender to obtain repeair. You may be ¢ligible to receive reimbarsement for the
cost of obtaining a pre-notification remedy of a problem associated with this recall. For
more information, contact NABI at 1 256-831-4298,

Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days.

We apologize for any inconvenience this metter may cause you.

North American Bus Industries, Inc.



