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Re: Caterplilar C11/C13 Exgines w/ Leace Neville Brushless Alternstors
Kexworth Recall No.: 04KW3

DPear Mr, Person:

On July 16, 2004, Kemworth Truck Company determined that a defect whith relsies t motor
vehicle safety exists in the motor vehicles described belaw, Kenworth is fiwnlabing notification
to NETSA in accordance with 49 CFR Part 573 “Defect and Noncompliance Reports.”

Desecition of the Def
A potentia] chaffing point may exist betoveen a heat ehield on the engine snd the wiring for the
altemator. The interference is only prosent with the combination of & Culerpillar C11/C13
engina ad the optional Leece Noville brushless altemator which is bonger than any cthex
altermators ingtalled by Kenworth,

Identificption of Affreted Valic]
Baned upon a search of manufacturing records, the following vehicles are involved:

Kerworth madeis W00, T&00, and T4 mampaciured betwaen November 3, 2003 and
June 14, 2004. Kenwurth determined the recall population to comprise 15 vehicles in
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wag difficult to install on C11/C13 engites and had timited clearance, Division Eagineering
instructed the plants at that time 10 rework the heat shicld in order to guin sdequate clearmnca for
the installation. Later in May 2004, the issue was revisiied in conjimction with. fickd service.
Further invegtigation and inspections of trucks in servies verified the potential chaffing
condsdon. Upon this discovery Kenwordh initiabed a chenge request to substitate the subject
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altemmators with & comparable altemator wiich provides the neceszary clearance on all vehdcles
butlt on and after June 14, 2004. There have heen no reporied incidents in the field.

Description of Remedv

Kermrworth will initiate 8 Safoty Recal] of all affected trucks where the recall repair will consist of
changing the alicrnator Lo a bigah-type attermator that is shorter in Iength and provides the
necessary clearanoe to 4ll siwrounding components.

Reipihmsement Prior to Recall

Refer to the gencral reimbursement plan submitted by PACCAR. The start date for the
Tembursement period will be ane year prior to issulnhg this potification, July 20, 2003. The end
date for the reimbursement will be 10 days witer the last mailing of the initial oemer notification
pursusmnt 1o 49 CFR. 577.5.

Kemoorth anticipates that the owner notificafion campaign will be initiated within 30 days.
Kenworth®s ramber for this campaign is “04K

Very truly yours,
Kemeth B Brownstein
Suaior Cowunsel
KRE:pig
E-mail-kentxgpwnstein@pacear.com
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bee: B J, Christansen
M. I. Kalkogke
R. L Scdgiey
R L. Sloszon

. Wasson



