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Date: 7/14/04
CERTIFIED MAIL
RETURN RECEIPT REQUESTED

o4 V- 353
Associate Administrator for Enforcement )
National Highway Traffic Safety Administration ézw
U.S. Department of Transportation
400 Seventh Sireet BW
Washington, D.C. 205%0

Re:  Bafety Recall 04-E-031 — Samsung Microwaves supplement to 03-E-004
Dear Sir or Madam:

Please find enclosed one original of the Part 573 Defect and Noncompliance Report as
prepared by Canriage, Inc. regarding the expansion of the recell of Samsung microwave
ovens that were used in vehicles mamifactured by Crariage, Inc. Also enclosed is A copy
of the Part 573 Defect and Noncompliance Rapori pertaining to the expanded population
as prepared by Samsung Electronics Co. Lid.. This meiling follows the FAX seni to your
office on 7/14/04 that included both of these documents,

The detailed information regarding the population of Camage vehicles containing the
affected equipment as well as s listing of Cumiage dealers has alrendy been provided to
Samsung Elecironics Co. LTD.

Please contact me if you heve any questions.

Sincerely,

PPt il

Mark Colglazier

Director of Information Systems
Camiage, Inc.

574-642-3622 Bxt 612
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National Highway Traffic Safety Administration
U.8 Department of Transpoertation
400 Seventh Street SW

Washington, D.C. 20590

Safety Defect and Noncompliance Report Guide for Vehmles
PART 573 Defect and Noncompliance

On July 2, 2004 Carriage Incorporated {“The Company” or “Carriage”) was notified by Samsung
Electronics Co., LTD of a potential defoct which relates to motor vehicle safety in the motor
vehiclex listed below. In accordance with 49 CFR Part 573 Defect and Noncompliance Reports,
Ceminge is furnishing notification to the National Hiphway Traffic Safety Administration.

Daite this report was prepared: 7/14/04

Fumizh the manafactures's identification code for this recall (if applicable):

04-E-031 (Expansion of 43-E-004)

1. Identify the fuall corporate name of the fahricating mennfacturer of the vehicle heing recalled.
If the recalled vehicle is imporied, provide the name and majling address of the designated agent
as prescribad by 49 U.8.C, §30164,

Carriage Incorparated

Identify the corporate official, by name and title, which the agency should coniact wath respect to
this recall,

Mark Colglazier
Director of MLLS.

Name and Title of Person who prepared this report.

Mark Colglazier
Director of MLLS.

Signed:

7/14/04
| Date




Each manufactorer must furmsh a report, to the Associate Admnistrator for Safety Assuramce,
Tor each defect or noncompliance condition which relates to motor vehicle safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncomplisnce Reports” and also
outlines information currently requested. Any questions please consult the complete Part 573 or
contact Mr, Jon White at (202) 366-5227 or by FAX at (202) 366-7882.

I Identify the Vehi

Involved in the

2. Identify the Vehicles Involved in the Racall, for each make and model or applicable
vehicie line (provide thairations or photographs as necessary to describe the vehicle), provide:

Make(s) Carriage

Model Years Iwvolved: 2002-2004

Medel(s): 2004 Compass Travel Trallers and Fifth Wheek; 2002-2004 Cameo Travel

Trailers and Fifth Whecls; 2003 Carri-Lite Fifth Whecls.

Prochuction Dates: Beginning: June 2002 Ending: July 20i4

VIN Range: Beginning: Ending:
Compass FW: 16F62FIPFS41F01002 16F62F3P341F01110
Compass TT: 13T32FAR241F 01001 13T3ZFIR241FO107T
Cameo LXI FW: 16F62EIR521A84363 16F62E3R141 A05576
Cameo SEL FW: 16F62EAP731504353 16F6IEINII1SH5321
Cameo TT: 13T32EHP231804386 13TA2E3R7315435333
Carri-Lite FW:  16F62CSR631B158331 16F62CSRAIIBLISIMN

Vehicle Typs: RECREATIONAL VEHICLE  Body style: Travel Traller/Fifth Wheel

Descriptive information which churactmwu!dmﬁngmulm the recalled vehicles from those model
vehicles not included in the recall:

The affecicd micrownve is installed im only these certain medels of Fiith Wheels and Travel
Trailers,

Tdemify the approximate percentage of the production of all the recalled models manufactured by
your company between the inclusive dates of manufacture provided above, that the recalled
model population represents. For example, if the recall involved Widgets equipped with certmn
items of equipment from January 1, 1996 through April 1, 1997, then what was the percentage of
the recalled Widgets of all Widgets mannfactured during that time period.

Carrispe offered the affected microwave in all of the ideniified models, but cam not
asserinin which specific vehicles in the population may actmally centain the defective
microwaves, 8o we are basing the pepulatien on the assumption that they may all contain s
defective mierowave.



. Identify the Rocall Popylation

3. Furnish the iotal number of wehicles recalled potentinlly containing the defect
noncompliance.

Number of Vebicles
Model Year ' Potertially Involved
Compacs 2004 87
Cameo 2002-2004 1,117

Carri-Lite 2003 1

Totel Number Potentially Affected by the Recall:
Twelve Hundred and Five (1,205) Used in Manuofaciuring.

4, Fumish the approximate percentage of the total number of vehicles estimated to actually
contain the defect or noncompliance:

Carriage cannot deternslne which apecific affected models acimally contain the defective
micrewave, 30 we are basing the popunlation on the assumption that they may all contain
the defective microwave.

Identify &nd describe how the recall population was determined—in particular how the recalled
models were selected and the basis for the beginning and final dstes of manufaciure of the
recalled vehicles:

The population was based on the companies production records for models known to have
offered the affected microwavex doring the peried idemtified to Carriage for which we
purchased the defective microwave from enr supplier.

II. Describe the Defect or Noncompliance

5. Describe the defect or noncompliance. The description should address the nature and
physical location of the defect or noncompliance. Ilustrations should be provided as appropriate.
Samsong imdicates: The potential defect is the snme 33 in Samsung’s original fldug of
September 24, 2003; however, Samsung believed at that time that the New Models were
not affecied becawse they had 5 diforemt sofiware program and smaller keyvpad,

Describe the canse(s) of the defect or noncompliance condition.

Samsung indicates: The poicntial canse of the defect is the same a3 in Samsung’s original
filing of Septomber 24, 2003.



Describe the consequence(s) of the defiect or noncompliance condition.

Samsung indicaies: The polential consequences of the defect are the same as in Samsung's
original filing of September 14, 2003.

Idemtify any waming, which can (a) precede or (b) occur.

Samsung indicates; Comsumers should unplug their microwaves, if possible. If the
consumer cannot nnplug the microwave, they shonld leave the door ajar nntil the unit or
th¢ mtmobrane ¥ replaiced. Consumers shonld mever siore or leave any ilems In the
microwave.

If the defect or noncompliance is in a component or assembly purchesed from & supplier, identify
the supplier by corporate name and address.

Carriage purchased the affected microwaves from:

RiverPark Inc.
21953 Protecta Drive
Elkhart, Indiana 46516

The affected microwave is a Samsung produet.

Identify the name and title of the chief executive officer or knowledgeable representative of the
supplies:
Stove Hollero
RiverPark Inc.
21953 Protecta Drive
Elkhart, Indinna 46516

IV, ide the oy i ining the Defect/Noncompliance
If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, finmish a clronelogical summary (including dates) of all the
principle events that were the basgis for the deiermination of the defect. The summary should
include, but not be limited to, the number of reports, accidents, imjuries, fatalities, and warranty
¢laims.

Carriage Inc. hax ne kmowledge of may “prineipal events™ which led Samsung to the recall.

7. With respect to & noncompliance, identify and provide the test results or other dats (in
chronological ondet snd including dates) on which the romcompliance was detsrmined.

Carriage Inc. has no kmowledge of any “test resolin or other data®™



V. Identify the Remedy

8. Fumish a description of the manufacturer's remedy for the defect or noncompliance.
Clearty describe the differences between the recall condition and the remexdy.

Samamng indicates: The remedy is the same as in Sammumg®s original filing of September
24, 2003.

Clearly describe the distinguishing characteristics of the remedy component/assembly versus the
recalled component/assembly.

Samsung indicates: Plense refer to Samsung’s original filing of September 24, 2003,

Ientify and describe how and when the recall condition waes corrected in production, If the
production remedy was identical to ihe recall remedy in the field, so state. If the product was
discontinued, 10 state.

Sammng indicates: An improved membrane pamel is now wied in the productiom of the
New Models and/or the New Models have been re-designed so that at least two (2} butions
wmust be touched before the wnitd will start.

Fumnish a schedule or agenda (with specific dates) for notification to other manufacturers,

Samsung has been provided » list of affected vehicles for retail amd wholesale owners as of
the date this letter was suhmited you.

9. Furnish a final copy of all notices, bullstins, and oihear communications tat relate directly
to the defect or noncompliance and which are gent to more than one menufacturer, distributor, or
purchaser, This includes all commmmnications {inchuding both otiginal and follow-up) concaming
this recall from the time your company determines the defect or noncompliance condition on, not
just the initial notification. A DRAFT copy of the notiflcation documenis should be submiited 1o
s office by Fax (202-366-7882) for review prior to mailing.

Note that these documents are to be submitied separmiely from those provided in accordmce with
Part 573.8 requiremenis.
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Bryms E. Hoplthas

Vice President a1t Genvral Coomael
Sewpurg Electonics America, Toc.
105 Chailenger Road
Ridgelinld ek, MJ 07650

Telephons Namber: 201-120-SH8 Fax Na: 201-220-5704
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Fosetlen: Costrol the opsmtion. of micvowsve oven by prassing taypad

D inlrmation which dharaciariteaidistingnithes i ftams of rovipent 90 e
romlind:
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dafect or mouconspliunce.,

Nomber of Hams
Mol Yo I.’_H:
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¥IL_Fuih Excal] Caswmpnicatioon
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both sxfghual gt follow-op) csmcorning this vecell from The thue Your cepewy
deterraingg The dalbct or nossesplsese condition: an, 2et Just the il nefSleasion. A
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