Flectwood Enteepriscs, [oe
Recreafional Velricks Group
Enpinecring & Preduct Complivece
2970 Mytra Srem, PO, Box 7630 -
Riversd=, Coliforaia 92513~ 7533

July 15, 2004 DI/RVINGEPC 0507

Mr. Kaangth Weinstein
Administration for Safety Assurance l} y-35a

o e S Sy A Yopa

Washington, DC 20590
Re Safety Defect Report
Dear Mr. Weinstein:

Flmnndﬁnhrpﬁmlm.,hudnuminldﬂutunfd;ul!&uuiminﬁmhmnﬁndmm.ndhﬁnhhjng
thiz notification in accordance with 49 CFR Pat 573 Defnr £ apd Noncomplismee reports,

The following i the mformation required by 49 CFR Pan 573:

. Thin#mwmpund on July 14,3«14;
Fleatwood has aselgned 40715 as an flentifie don cods to this recadl,

(1) The affected motor homes were inannfactired by the llowing wholly owned subsidiaries of Fleetwood
Emerprises, Ine.

Flestwood Motor Homes of Califoenia, Inc. #47
3300 Via Ricards, P.O. Box 5726

Riverside, California 92517
Floatwood Motor Homes of Pennsylvania, Inc. #7 ) i -
Route 437, R F.Ir. #]1 P.O. Drywer § el )
Paxinos, Pennaylvanis 17850 SILINE S TS
e T g
The agency should contact the fallowing person v- th respect to this recall: ooty
Robert E. Womiak A o
Dircetar of Engineoring and Product Compliance SRR s
Recreational Vehicle Group . L )
Flestowvood Enterywises, Ine. ol
2970 Myers St. wnh
Riverside, CA 92513-7638

Tolephone (909) 151-3814  Fax (909) 351-3644

2) The vehicles irvclved in this recall are 2002, 2005\ and 2004 mode] ypar Toyra, Fiesta, Flali, Storm, Boonder,
Pace Arrow end fiouthwind claze A motor bomes aod 2002, 2003, 2004 model yoar Jambos co, Jarnboree GT,
Tioga and Tiogz SL chuss C motor homes manuf: uned from November 1, 2002 through March 23, 2004. The
March 23, 2004 date coincidus with the corectly '+ elded Draw Tite hiteh receiver being in.:orporzted into
production. Theso motor homes were buflt with a | leetwood identification namber range o' ( this information is
not available o thin ime).



(3}  Fleetwood repona 3219 m an epprosomate mambs . of motor homes containdng the safiy dafect.

(4)  Flestwood eatinautes that 1% of the above motor |i xmes contain the safety defoct.

{5)  Ounmotor homes uffected by this recall the Draw T te brand hiteh receiver (manufactured by Cequent Towing
Products, Ing., 47774 Anchor Court West, Plymouin, Michigan 48170, telephons nuymber 7 $4-658-3041) and
nstalled by Flestwood Enterywices, Ine., may be . 35ing one or more welds thee would nonoally exist betwam
the hitch receiver box and the bonom support plat:  During use, forcea may be applied that could cause the
existing weolds to break and the hiteh receiver box 1ad towed load to separate fivum the towiag vehicle.

(6)  Notapplicable.

)] Flnmdbepnmhvuﬁgniminmm whea this sitsation was identified doring. maotor homa
manufactore,

Fleastwoad is not sware of any injuries that have r:sultad tnom this cafedy defiact.
Flegtwood is aware of four accidents that may ka2 regnlted from thia aafety defect.

(2 Flestwood will inspect and if necessary replaca th hitch recelver if a defoct is Tonnd- Flecuswood will perform
this service st no charge 50 the customer.

)] Flectwood intends to conduct a dealer notfication mailing oo July 30, 2004,
(10}  Fleetawood imtends to conduct m customer notifica: . on mailing on August 16, 2004,

{11}  Fleetword dods not forsece oy problems with ny lementing thia volunkary recall camapaign.

(17)  Copies of subsoquent ccrrespondence will be sobuuitted to NHTSA within &vg (5) wirking days of distribution.
This correspondencs will include:

i) Letier of denler notification
m Lettar of castomar notification
) Service Bullgtin

In accordance with our customary pructice, we are reques ing your review of the enclosed drafta of the service bulletin
and lettors to dealers and owners.

If additional information is required, pleass contact mysel].”
Smeerely.

Kot €4,

Robert E. Wamink
Director of Engineesing andl Product Compliance
Recrewtiona] Vehicle Group



IMPORTANT RECAIL L INFORMATION®# 40715
Augus.:, 2004

Dear Valued Fleetwood Motor Home Customar;

This natice |8 sent 1o you in accordance with
Vehicla Safety Act.

1 Draow Tike brand hitch recelvers manufactured
inetalled by Flsetwood Enterprises, Im may be

Ton:e6 may be applied that could cause the existing
iyer box and towad load to separte from the towing

relabed reasons, and the [« lantial for an accident pleesa meke cartein your
me ks immadistely Inapected a-dior repained by contacting the dealer who sold
mator homd and malkdng an a:pointment to have this inapecilon zind/or repsir
m‘l’n . If they anx not avallable, an:ther Flsetwood motor home dealer may do this
wark for you.

If it i necessary Jor you to operate your motor home before inapection and/or repalr, do
not tow or otharwiss uee your hitch r-:ulvar.

WHAT WILL FLEETWOOD DO?
Flaatwood will inspect and replace the hich MHmwﬂmcﬂhyﬂu This
inspaction and repalr could take up o 3.0 hours.

H you have had thic concem comacted previous| 7, you may be eligible for reimbursement of your coet
for that repeir. For more information sontact Fles wood Ownar Relations at (B00) 322-3216.

Whean you deliver your motor home for repairs, your dealer will compiete a Fleatwoad Repair Order.
Lpon complstion of the repalr, plesse sign tha Fletwood Repaic Order.



the nama and sddress of the

If you no longer cwm this motor home, plaase t @ 8 momant to i
retum i to Fleetwood. This wil

mew owner on the enclosed Vehicke informativn Updete
enable us to send this important recall informatic 1 to the new

Federal reguiation requires that any vehicle wasor recall notice must forward &
capy of this notice (0 the jeases within ten d.ys.

If you are unable to obtaln the apacifiad rapair p- gt

ut charge, plesss camtact:

If you belleva that the dealer and
remedy the defect without charge or
ta:

: 88, Inc., have faled or have been unable to
m‘mum.mmumuwm

ighway Trafiiy Safety Administration
400 Seventh SW.
Wasghin yon, DC 20590

Wy incomariznes this may causs you. Ws are teking thase steps
aate your |)ompt asgistance in alminating this poiential hazarg.




IMPORTANT RE CALL INFORMATION

Auguei, 2004
TO: ALL FLEETWOOD DE;\LER IPALS,
SERVICE MANAGERS,
AND PARTS MANAGE'S
SUBJECT: RECALL CAMPAIGN 4.
Draw Tite Hitch Recaby
Flestwood Enterprises, Inc., i requesting rsiatance in conducting @ voluntary recall notification

camipaign in accordance with the National um:mn and Motor Vehicle Safety Act.

Fieetwood Entemprisss, Inc., has dacided v a gifect relating to motor wehicie safaty exdets in certain
2002, 2003 and 2004 modal ysar Tama, hilr, Storm, Baunder, Pace Amow, Southwind, clasa A
motar homes and 2002, 2003, 2004 model year Jimborea, Jambores GT, Tioga and Vioga SL clasa G
motar homes. Thexe mator b weare manu aciured at our Riversikle, Catfomiz and Paxinos,
Pannsy\vania manulacturing pldris.

Wa ars notifying ownars In orler to ct the ph-blam. A copy of the [atter sent to ownem is enclosed
for your information.

_ uufwmmayuappﬁ-dmumuumm-mm
yver tvax and towed load to separate from the towing

safaty- defect it & necaisary to ingpect and mayhe replace the hitch
seribad In the anciosed Recall Service Bullatin #40715.



andior repairs. Should a customer hevn you perform serviee, ploase complats the
Fleatwood Repair Order (form X-SR-042;.

Qnce tha irispection and repalrs, if nacesi tary, are . have the customer sign the
Fleetwood Rapair Ordar and return I te your "Wamanty Proceasing Centsr in
Decatur, Indiana for payment. You willl bi: rei

soccardance with Sezvice Bulletin
# 40715, Cusiomers will not be charged 1or .
i you have one of these vehiclas in your

Notice for that specific moter home. Flettwoad is
stack units on dealar Iots prior to sale or liese.

Federal Law (Section 154 of tha Natl
1966) requires that ‘x

Hmhﬂamdanmdml’

. you will be mailed a Safety Recall
our daglars 1o make rapxirs to

and Motor Viehicle Siafety Act of

lo comply from Flsstwood or any

component mamiaciiser, you must regiiir or comect the dofocts on vehitlas
remaining in your inventory, actogding 1o the jon, before geling or leasing the
vehislos. Any vahicts fasso, - m:-mmmm:mmmm

{0 he iaesee within ton dags.

Mamm-amm h yvour parta .and mmmmnmmmmﬂumw
olurtgey 8afe:r Regcall Campaign.

Thank you for helping Fleetwood with\§s cortinling efforts to maintaln customer salisfaction. If you
have any questions, please contact your reglon| I lestwood Service Centar







o T wnide o misaing, remove hilch snd = ducs.
- mmwmwwnm“mmhuﬁm




. ﬂwﬁmmmm_ﬂnt ol ba praserd,
4 Ifonlds ato missing, nomove hitch and 1 eplace.
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u Mtﬁmmﬂﬂhﬂﬂiﬁ“ﬂﬂm T rejaction,
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