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Via Federal Express

Mr. Kenneth N. Weinstein 0 4}/.- 333

Associate Administrator for Safety Assurance (NSA-O1) ’)

National Highway Traffic Safety Administration (35pe™

400 Seventh St., SW

Washington, D.C. 20590

RE: American Camper Manufacturing, LLC, d/b/a Ameri-Camp
Dear My, Weinstein:

On behalf of our client, American Camper Manufacturing, LLC, d/b/a Ameri-Camp, we
are submitting our client’s Part 373 Defect and Noncompliance Report. The Report deals with
certain microwave ovens manufactured by Samsung Electronics Co., Lid. which had earlier filed
a Safety Defect and Noncompliance Report with NHTSA (O4E-031). Please feel free to call if
you should have any questions.

Sincerely yours,
BARNES & THORNBURG LLP
H oo
Geoffrey K. Church
OKC/mmb
Enclosure

cc:  Mr. Jon White (via facsimile: 202/366-7882) (w/o encl.)
MEz. Sandra Searfoss (via facsimilz: §74/258-6359)
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Safety Defect and Noncompliance Report Guide for Vehicles

PART 573 Defect and Noncompliange Report

On June 16, 2004, American Camper Menufachwing, LLC d/a Ameri-Camp, an Indiana
limited linbility company [“Ameri-Camp” or MFR] received writien notification that Samsung
Electronics Co., Ltd. (“Samsung™ had supplemented its previcus Safety Defect and
Noncompliance Report (the “Supplemental Report,” a copy of which is attached hereto) that it
had filed with the National Highway Traffic Safety Administration (“NHTSA™) regarding certain
microwave oven models manufactred. Based upon the Supplemental Report, American
Camper Manufacturing, LLC decided that a defect which relates to motor vehicle safety may
exist in the motor vehicles listed below, and is fumishing notification to the National Highway
Traffic Safety Administration in accordance with 49 CFR Part 573.

Date this report was prepared: June 30, 2004
Furnish the manufacturer's identification code for this recall (if applicable): N/A

1. Identify the full corporate name of the fabricating manufscturer of the vehicle being recalled.
If the recalled vehicle is importad, provide the name and mailing address of the designated agent
as prescribed by 49 U.S.C. §30164.

American Camper Manufacturing, LLC

Identify the corporate official, by name and title, whom the agency should contact with respect to
this recall.

Sandra Searfngg
Director of Customer Sexvices
Telephone Number: (574) 528-6007 Fax No.: (574) 528-0359

Name and Title of Person who prepared this report.
Sandra Searfoss

Director of Customer Services




I. Identify the icle Inv. i e a

2. ldentify the Vehicles Involved in this Recall, for each make and model or applicable vekicle
line (provide illusirations or photographs as necessary to describe the vehicle), provide:

Make: Ameri-Camp Moadel Years Involved: 2003/2004 Model{s): F265,
F270, F25(, F300,

F305, T260, T290,
T300, T310 and T315

Production Dates: Beginning: September 20, 202 Ending: October 10, 2003
VIN Range: Beginning: 1A9BE292X35604503 Ending: 1A9BE312745604977
Vehicle Type: Towable Recreational Vehicles Bodystyle: _. N/A

Descriptive information which chn.ractenzm’dlstmgmshes the recalled vehicles from those model
vehicles not included in the recall;

The recalled vehicles contain & Samsung Modet MR.H}BZBB microwave oven.

[dentify the approximate percentage of the yroduction of all the recall models manufactured by
your company between the inclusive dates of manufacture provided above, that the recalled
model population represents. For example, if the recall mvolved Widgets equipped with certain
vehicles from January 1, 1996, through Agwil 1, 1997, then what was the percentags of the
recalled Widgets of all Widgets menufactured during that time period.

There are 159 vehicles identified which contain the microwave oven in queztion and theze are
the only vehicles identified for the recall.



II. Identifving the Recall Population

2, Furnish the iota]l number of vehicles recalled potentially containing the defect or
noncomplience,

Number of Vehicles
Model Year Potentigl|y Involved
F265 2003 19
F290 . 2003 13
F300 2003 10
1290 2003 ' 13
T300 2003 - 19
T310 m_' 26
F265 2004 11
F270 2004 1
F290 2004 1
F305 2004 10
T260 _2004 8
1300 2004 2
1310 2004 4
Tats 2004 20
Total Number Potentially Affected by the
Recall: 159

4, Furnigh the approximate percentage of the total number of vehicles estimated to actually
contain the defect or noncompliance: We are sble to identify the specific units which we
produced that contain the microwave ovens in question. Therefore, the approximate percentage
of those units which actually contain the defect or nomeompliance shonld be the same as reported
by Samsung - Sec the Samsung Defect and Noncompliance Supplemental Report. (O4E-031), a
copy of which is attached hereto.



Identify and describe how the recall population was determined—in particular how the recalled
models were selected and the basis for the beginning and final dates of manufacture of the
recalled vehicles:

Amen-Camp hes a record of the model number and serial number of each microwave oven
installed in each of its recreational vehicles as original equipment. The recalled population was
determined using these records. Ameni-Camp started business in August, 2002. The dates of
mamifacture of the recalled vehicles begin with the first production by Amen-Cemp and
continze until October 10, 2003, the date on which the last unit comaining a microwave oven
subject to the recall was mamdfactured. Ameri-Camp checked its tecords end determined the
only model of microwave manufactured by Samsung listed on Samsung’s Defect and
Noncomplianee Supplemental Report which the compeny has purchased or installed in its
products iz Mode]l MR1032BB.

111, Describe the Defect or Noncompliance

5. Describe the defoct or noncompliance. The: description should address the naturs and physical
location of the defect or noncampliance. Illustrations should be provided as appropriste.

The physical location of the defect or noncompliance is in certain microwave ovens which are
incorporated in Ameri-Camp’s recreational vehicles. For the specific location of the defect
within the microwave oven, see Samsung’s Defect and Noncompliance Supplemental Report.

Describa the cause(s) of the defect or noncompliance condition.

See Samsung’s Defect and Noncompliance Supplemental Report

Drescribe the comsequence(s) of the defect or noncomgplience condition.
ee Samsung’s De d Noncompli upplemental rt

Identify eny warning which can {a) precede or (b) occur.

Sam : liance Supplemental Report

If the defect or noncompliance is in a component or assembly purchased from a supplier, identify
the supplier by corporate name and address. )

River Park, Inc.
21953 Protecta Drive

Elkhert IN 46517



Identify the name and title of the chief executive officer or knowledgeable representative of the
supplier:
ibl. ales

IV. Provide the Chronology in Determining the Defect/Nonconipliance
If the recall is for a defect, complete item 8, otherwise iiem 7.

§. With respect to a defect, furnish s chronological summary (including dates) of all the
pnnmplceventnﬂmtwemﬂmbamfurﬂmdetemnahunof&mdefect The summary should
include, but not be 1imited to, the number of reports, ancldﬂnts, injuries, fatalities, and warranty
claims.

On May 5, 2004, a representative of River Park, Inc, came to our facility and advised Ameri-
Camp of the potential expansion of Samsung’s recall (O4E-031). On June 16, 2004, Ameri-
Camp received the letter from Samsung notifying of the expanded scope of the previous recail.
Ameri-Camp has not received mmy reports ot wartanty claims for this potential problem and has
received no reports of any serious injuries or fatalities regarding this potentinl defect.

7. With respect to a noncompliance, identify and provide the test results or other data (in
chronological order and including dates) on which the noncompliance was determined.

N/A

V. Identify the Reme

8. Furnish & description of the manufacturer's remedy for the defect or noncompliance. Clearly
describe the differences between the recall condition and the remedy.

See Samsung’s Defect and Noncompliance Supplemental Report



Clearly describe the distinguishing characteristics of the lﬁmnd'_',r component/assembly versus the
recalled component/assembly.

See Samsung’s Defect and Noncompliance Supplemental Report

Identify and describe how and when the recall condition was corrected in production. If the
production remedy was identical to the recall remedy in the field, so state. If tha product was
discontinued, 50 state, '

Ameri-Camp has been advised by Samsung that the preduction remedy: is identical to the recall
remedy in the field.

V1. Identify the R a

Furnish a schedule or agenda (with specific dates) for notification to other manufecturers,
dealers/retailers, and purchasers. Please, identify eny foresesable problems with implernenting
the recall,

Ameri-Camp is providing the information in its possession conceming the ownership and
locrtion of all units to be recalled to Samsung who has agreed to handle the recall

VIL. Furnish Recall Communicatjons

9, Fumish a final copy of all notices, bulleting, and other communications that ralate directly to
the defect or noncomplianes and which are sent to more than one manufacturer, distributor, or

er. Thiz includes all comnunications (including both original and fellow-up) conceming
this recall from the time your company determines the defect or noncomplianee zondition on, aot
just the initial notification. 4 DRAFT copy of the notification documents showld be submitted to
this office by Fax (202-366-7882) for review prior o matling.

Ameri-Camp will provide copies of all such documents sent by it as required.

. Npte: These documents are to be submitied separately from those provided in accordance with
Part 573.8 requirements.

ELDE0L GEL 15770y]
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Safety Defect imd Noucompliaee Report Guide for |

On o sbont April 5-8, 3004, Someeng Elecironies Ca., Lid. decidud tn spplement i1 sarfiar
yeport (NITTEA US-B-044) regwrding » defect relafing to metor vehics salety thit oxins in
ey of motior vehitls squipment b order tn expasd the originad report to coree aiditinal
iDicrowiva cagmipument niodels Fated below, tudl in furnkbing aefitierion to tha Natfonel
Highway Traffie Safeiy Adwinisiration i stcacdmcs with 49 CFR Fart 373.

Date (il report was prapawed: - Apill 15-16, 2004
Furnidh the marmfacturer'y identtication code fow this recell (f appiicahie): {8-E-0dd

1. Tuntify the foll carparats pamo of the brboling oomsfacterer/hrand oooms Arad ek
ovwner of the recolled ftem of equipmaent, M the recalled Ben of cquipment iv bmported,
provide the nyme ind mwiling sddress of the degfpaaied spunt 83 prescribed by 49 US.C.
0164,

Marmfactimer:
C3 Group, Liviog Appliances Division
416 Muoian-3 Daog, Paldal-Ga, Suwom Cliy
Gyecngyi-Do, Koree 442-742

Idmitily the corpornts officisl, by narna ansll titls, when ihe sgancy dbould comtact with
reapect 0 this recall. .

Bryzn E. Hoplkine
Ve President mnd General Cooniel

Sanosung Blecoonics Anacica, Inc,
108 Challenger Riond

Ridgefiold Pexk, NI 07650
Telophane Nounber: 201-220-SK8 Fax Na.t 201-220-5704
Namos sl TEe of Permm who pregared this report.

Brim K. Welr

Corporate Coumesl
mmlm.m

et ik wel/,,



L. Tty the Ragallad Tias of Bewinonent

2. Fdeutily thw Teans of Equigensut Ieechved fn thls Racall, for each weks mnd model of
opplicuble Moo of eqwlpment product s (ravide Dpirtions or photographss o necesrary
fo daxcriba the ftam of aquigmand), yrovide .
Generic neme of the iten: MixoWwave

Muoke: Sumwoy Modeh: MR1001WS, MRIGS2HB, MR103258

Part Nmber: Manhrae Pael Siee: 100 Pt

Fusetion: Covtrol e cperation of microwsve oven by prssing orypad |

Ofiur inlormation which charnctryiseailiatiaguisins the bisns of equipsend te be
roealiad:

Wntnhmummhlﬁ

Generic e of the ta: Microwsc

Ml Bapepz Modd; ME1351WE, MR19928B

Puxt Namsber: Memboane Panel St 1.3 ¢u. Bt

Fumetion: Cootred the opsnadion of micrewsre oves by pressing keyrad

Other Information which disractirtsss/Estinguithes fhe Memns of equipsnent te be
retalled:

Koypad of nkrovwyve owes ngtalied in XV

Faeutity the approxivcts pacoentags of the preduetion of all 1ha recelled modeks
mnmmmmmmumw

shove, that the recalisl madel popoleties represnis. Par' exsmple, if the recpll fuvalved
Wislpetx napuirped with cortabn Sasss of ealpount frew Jasmory 1. 1996, firough Apefl
1, 1997, then what was the parcestuge of the recallsd Widgeos of sl Widpets
masfactared duting that thos pariod.

We arz in the process of vhiaining the paraeniangs.



S, Firokh the totel ounber of ftwes wf wyeisset recalied potenfigBy coatabnley the

defeet or nameonpinnee. |

_ : Number of Tiama
Mol Yooy _M_ﬂlx
Invalvad .
MRIGIIWEB May 2007 - Mixy 2005 39,339
MR1032BH Winy 2000 ~ Jane 2006 70,521
MRI0Z3SH Juge 2002 Joly 2003 - T
MRI13528B - My 2002 - Joly 2003 6,365
MR3SIWE Angos 2002 - Mawch 2003 362
Torsl Rosshwr Fotantiolly Affected by the Recall: 117,157

§. Fursish the spprosimite pavcentage of the tstal xoesher of Heny of equigment
Mhlﬁﬂbﬂﬂlw wr noncompltincy: Uasble to ascertsin ot Tt tims.,

Kty smi deocrivs how the racall popuintion wee debacariond-in pacticolar baw the
vetalled models wars selecied wead the basls far the heginuing snd fiosl dates of
mannlarters of e recalsl Sevan of eguf e

Thix filing i» 5 sopplement o Semmwg’s recall nember 0FE-O44 Slkxd on Septenaber 24, 2003
(oes ammachedt Bebibit A). Tho models set forth in quesion 3 of thik fling (e “EVew Mocdeis™)
wire aovt foelinded in the arigine] fling becanse, sithough they heve the xumd raesriesns panel
M the models subject to the oriziimt Blicg, they cobtain & suftvware progrsm insoxded 10
provens “aoao-asant” problams and the kay pat on the New Modals 1a woaller which decresses
the secjdeymal tonching of contact polnts doe to eaviromnsnl xd vther fsctors. 'While
Samwmg had recelived some compining reganting the 1051 and 1032 microwave modal,
Sacowarg balleved that the “suto-stt” problom with raspect 10 thess models was differsnt d
reiated 0 2 door huch prroblem that caesd the fan e Hght 10 mrn on bat otherwiss & ot
creats & Jafaty haxnrd.

Notwithatarcling fiw foregoing, Samong has received complatnts e saggest tant tha New
Madels bave an sgio-start probelagn that mey be smocisied with § poesibla smaloe o five rink
(e attached Bubihies B (repons 1o distripntar) andl C (mports 10 Semanng)). Based oo the
coorplaints, Sermwoig s docided to spploownt i orighesd filing to hclads ths New Modsaly,



DL Dhscribe the Dafact ox Nopcammillancs

5. Daceriby the defuct or soncotapience. The descyiption shodld scilress ths netims and
pixysienl location of ihe defect ov aowcempBatcs. mmmhmm-

upprojriste.

mmmnmm-hswnwﬂmumum: |
bowover, Sxnsnyy beltaved ot that s that the New Modcls 'Wers oot effecend becsnm they
had o diffasame sofrrere progremn and smeller Sevoed.

Dewcrile tha chuels) of the defect or noncomplisnca coudithen,

The potootial canse of the defisce iz tha scié 54 i Sarmpang’s ceiginal Giing of Septersher 24,
p/rich :

Descrie tha consegooncels} of the defeet o nonocmplisnee ecndition.

Thic petential consequances of the daliact ara tha semn of ko Samaeng’s origiwal Bfing of
Sepwembur 24, 2008,

Ideatify any warniag which can (s} procads or () ocexr.

Consunsars sheld soplug vedr rricrowaves, if posslble. I coormmen crmot weploy thedr
Tits, tey shovld Jeave (e door ajar watll the uxtit o The Membryne is ropieced. Ceoawomers
should merver shore o ktave o1y items In the mizrowsve.

¥ ths dalfect or momermmpliovts s in & toporent o ssaembly purchecad from o supplier,
Jdoniily the mpplier by serpioabs opewe Sl addivens.

Sefin Hlecinnnics

Oﬂ-lﬂm Gemobon-gn
facm], Rozen

Nowtochpmn

673 Staggok-dong, Damwonegn, Askcan LTy

- Kympyi-da Korea

Lilentify the meme and tfh of fixe MMMEWM
of the mepplfer: ‘

Sefin— Lac Bung Yomg
Neweclwaan - K im Yae Suk



If thew recall i for o defect, complate kon 6, ofherwive iem 7,

€. With respect to n defect, furndsh u chrof mmmary (keioding detes) of oll tha
primcipls events (het wers the basls Ter tha of e dulerl. The smumary
shocid include, but et bo Emited to, e of regorts, sceidemts, infovies, fatalities,
and vwerramty calmg. -

Tpon Information and batisf, mnvnhmmmmummmmwm
‘m-dnt'pnblu.

mmmummm4mm'
this filing (the “New Modely*) were not Inciaded
complatits foom jts cRsomars with respect to theiNew
casad the far and Light to taee on ko atherwise (d not covto 8 axfiery hazrd. The allaged
dafective Doirs wers sent to Sunsung’s United Somin mummmht

mmmaun In early Apyil 200 ﬂmwuhmnr
Sxcvwmng managemen: hoth in the Uslind Stetes afed Koroe. The docision wae made thit,
despite tha fact Sasrey could pot repHicase of Orherwise
the Now Models, they should nonctheloss be added to the racalf dused npo the growing

7 Hﬁmh-mm?dpﬂﬁur“wﬂ-hh
chirosniopical avdar snil Inciuding fotss) s which e sancompiience wag Cletesvipined.

No testing has beam abls 10 yeplicate the probiem or warify a defact it fiey New
Models. m:g;u‘thhhﬂw of comsamer coxplaiats {see amached



Y. Niowtifv fie Rernegdy

8. Furwids a description of the mawmfacturer's remedly for the deffect o ROMEODRERNCY,
- Cleally describe the differonces batwesn ihe recall condition and the remedy,

The roqmdy 3 the saow as jn Sencang's origioal fling off Sapteerber 24, 2003,

Clearly dewerfi ihe Sstingoisivey cherertaristics of the reoedy canpooss!/ssemhly
v B recoliad componanty sssembly.

Plesss refer try Samnnng’s oxiginal fMiog of Segarmber 24, 2609,

Tdentify and deseribe howr mod wivn fhe vecsll comfiition wag ecsvected In production. I
.ﬁnﬁmmﬁwﬂ-ﬂu}hhnﬂumhmﬂnm 11w

prodoct wos dsremtivesny, a0 stntr.

An impecyved ssmhross panal is now tsed i e production of the New Models end/or tn
Nuw Modsls hitve been re-dealgned 5o that st lewst two (2) batiops mns? be tonchad bafors the

vatty wAT) stare.

¥1, Ligntity the Secall Achadvile

Farnlsk a schedale or pgeia (with mpeciile dnted) Jor wetilicafion ¢ siher mamulfactorers,
dienlerwretafirry, oo pureaners. Please, [dontity sxy frevosahlls problans with
Taplpaeriing the recall,

A. sscond notification will go to 511 oeraficenrers, deallers, retaflers s purchasers rerinding
hem. of the cxisting recalled models and informing Yheen tl thoe sdditioes] models ire boloy
adided to fhws pecall.  Thews will be weut ou o sbovt Ageld 30, 2004, A reeall notice fhor exiating
und now recalled modzls will he placed in kesding RY magnsione

m
9. Farplh a finsl copy of ok notices, bullating, and oiher eresricotinar fit rélxis
directly to the dufiect or oncempllancs and whidhk sre sout f0 Inoee thas cme

meagndachywr, dstrivoior, or parcmser. This docludes all copmesdestions (echsiing

both ecfgisal med fallowup) crocemaiing Gais xecadl frosn The (S FOUX CORpPMRY
dotenning the dalisct or nanermplisscs comditiin e, et just the inigel wtification, A
DRAFY eopy uf tha MMMHMHMWHMM

356-7852) for vavisw prior i» saiting,
We will provide doxdt copies of ey doomassts prior to detributicn.



EXHIBIT A



Safety Lrefect and Noncompliasoe Raport Guida fis Bquriperent
PART 573 Defect and NoncommEance Roper:

iqulluu mmuuwmmmnnnﬁ-mmmu
Eetor wiltivla safaty may s34 In oo of moter vehiel oqniranent Eeted ballow, sd i»
faniskiny notiBratian e tha MNalenal Figway Traflic Baleiy Adinlviratio ba
ateordewes with 49 CYR 573, :

Mﬁm“m cs e T e , ;
Tutrnieh the wtuuefioatn s kbaflastion coale Jov tils vovall G sppileabla)e
1. 1damtily the full esrperste nsus of the fubrierasisg waumafastwrcribrow noaes/trsdiem wrk

owmer af tha recalled D of acuipusiat. I1 e recWied Som of sxipant is imparisd,
provids the 3eme and rasiing addrem of Ghe desiguated agant as prascribed by 49 0.5.C

eapact to thla Yoaudl

Each marwiniore: teowt Sucalsh n spurd, o e Amociris Adminigimtor fioe Safhly
Aspoames, for essh dafiol or piwteemplytos soucdidion witdh reluiag o 0o vbiols mily.

This yaide was deveinpad fooe 49 CFR Part 573, "Dafic i NoonmmpGeres Raporty” wud ks
outfines Siorpation curpwsily requend, Auy quastions, ylesss coorelt e conplate Pat 573 or
sontace M. Jon Whise st [202) 665228 arby FAX st (212) 356-7887

Talepkoas Numbars 2012295703  YaxNe:  LIINSI04
mumummmum.

Brymn k. Hopkius

%2 e



L Kleotily the Reolicd Itpes of Komlpsient

2. lawiify tha Ttwvme of Equipinest Bavolvel in this Ruel, fv sack ks ond wodel or
apyiicedic Hmm of synijprmant product fus (provide Rlastrationg av phatographs wt necessary o
dezride S1a Bom of sqxizmeng, yrovide:

Gunerle xvam of the item

| R

Other information which charnonnien'disthagwishes the Mesc of aquipncsnt ¢ be recallods

Tiswtify the nppreimsts perssstagy of he prodnetisn of all the reealied models
meaniastnrad by your cxmpeny betvwes the fnslurive dstes of masniseture provided

sheva, that % recxbel medsll popalafien represents. For examgile, if the reeall inenlived
Wiignly eguipped with cartaln itvws of egwipement Brocs Jamuory 1, 1996, tiosugh At ], -
1957, than Wit wag € Percontage of the pecallod widgets of sl widyets snafuotersd -




L Mdenitving ihe Racall Fowslation .
3. Fwrnish the totl mumba of ibane of squipment raciiled poisntishy osntaiging fha deliet

o nedestipliiod. :

N off Tiaatn

Total Namber Fetuytinlly Affscted by the
Rorall:

& Tarahh fise sppeoximate parassiags of the fetell nelber oF itoil of saiproent astimstel
te netunlly contuin the defers ey suncamplinnce JEIEENINNNENENETIN

Mty und deseribe hyw i racell popuiietion was detetmoingd -in purrficsiar ow the
reesilnd models wars salecinl amd the heals for the bagiahdof sed Susl detes of

ssepafnectare of the resalied fsms of eqalgeme SN R
I T




5. Daseyibe tha defoct or noncomplinace. The dascripiion shen)d address the nxiwe and
phiysicul lecxtiom of the defost or nemcomplinnce. [imsrations shouki be pryviied as




Mﬂmﬂ.ﬂ[s}dhdﬁdwﬂmm

{Rrmurk) Instrectisn Beok fodndes :
To radnes the risk of fire In By oven .
De aat wes fhe cven stimportment far srigs PErposes.
hnhmmﬂwﬁi“wﬂhﬁmﬂ-ﬂhﬂ

Ih“'ﬂ_ﬂﬂlil“llﬂ’“hlw
Yiawitfy the sppler by corparate nawee sl sdivesd.
Salin Bactyonios snd Newischusin e the twe masbrane pad sppliers. 'We willl

suppiestent with seyporags addrmees

Sloxtify the xwmu mad Gtln of ths thisf sty oflicer or lovwisdgeahlls represqumive of
the mpplierc:



"We will mpplement wifh the Mieytity of thu corrset raprascutative of the mebiass

IX tha yensll Ls Tow lmm,ﬂﬂ‘lﬂl.i.mul

£ Wih respect to & olbet, frnish n clwsuclogics] smiery Oncioding dates) of ol the
principl svrts Siat ware the basks for the delarmiaation of the dafest. The suraary .
shovid Snsiuds, et mot by Hudied te, the nuwbey of reparts, ascidents, injerim, Sutelites,

and wearaety slaber. .

7. Witk refpest ts & pextwsipliance, (damtity snd grevice fie tut veits or ofier duin 0a
chyenslagical erder and uclnding dutay) ou which the wonremplienes was detarained,

mmnmhmhﬂuiﬁmmﬂummmn
of retwned merckapdis. IF axy ndbiifians! fests wrw condacivd, Snmmeoy will Sarwand
times riwults o Fou.



Y, Kuiil the Rexady

¥ Fursish = dusgription of the maavdssture’s ramedy for the delset ar Bencosplinace.
hl“h“ﬂﬁnﬁd’-'

Clmrly degeribe tha mm-rumqw
“ﬂ-rlﬁim :

T wxtiCy and dlaserSine MW sust whvew i Tecall comdiion was coarecied i prodctien,
T e redtaation remedy was Santingd in the yocall Fvasedy 2o the R, =0 stvin, i1 the




VL Ity ths Racsd] Sibedule _

Fuxrnish s scaduls or agapda (with porliis dutes) for netifiestion to vthur manaiectwrers,
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Return Inspaction Results at TCL Warehouse (0/10-9/11/2003)
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Exhibit B: Customer Complaints Through Distriteior
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