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Mr. Kenneth N, Weinstein o 4y-330
Associate Administrator for Safoty Assurance (‘JMA)

National Highway Traffic Safety Administration
400 Seventh Sirest, SW.
Washington, D.C. 20590

Daar Mr. Wainstein:

Sublect: Ford Recall No. 04518 — Certaln 2004 medel yvear Ford Taurus, Thundearbird and Marcury
Sahla vehkles equipped with power adjustabie seats — Inadequate uppear support assambly welds.

Summary

» Ford Aclich -~ Ford Is conducting a voluntery safety recall Involving certaln 2{X)4 madel yaar
Ford Taurus, Thunderbird and Mercury Sable vehicies to replace the power seat upper support
agsambhes.

* Number of Vehicles Involved — Approximately 24 277 wehicles in the United States ard Federalized
Termitories.

= Affect on Vahicls Operatian — A saat suppller may have produced certaln powar seats
subessamblies with inadequate welds. These walds attach the track recliner brackat to the lower

support bracket - together these two components comprise the upper suppost assembly. ifa
complated powsr seat essambly s instalied In one of the subject vehictes it may not parform as
intended during leading, such as coukd occur during a vehicka colllsion,

There have been no reports related to this condition on vehicies in service,

= Service Procedurs — Ownare will ba instructed to take thelr vehicles to a Ford or Lincoln-Mercury
dealer to have the uppar support assambly replaced in the power seat{s).

Attached is the detailed information required by the appiicable portions of 48 CFR
Part 573 - Defect and Non-Compllance Information Report.

Sincerely,

A el

Adtachment

Falrane Plaxa South
#5950 Town Canter Orive, Dearbom, WMishigan 481 28-2738 LUISA
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4g CFR Part 573 — DEFECT INFORMATIQN REPORT
04518 - 2004 MODEL YEAR FORD TAURUS, THUNDERBIRD AND
ERC LE ICLES

Pursuant to Part 573 of Title 49 of the Coda of Federal Regulations, Defect and Noncompliance
Reports, Ford Motor Company submits the following information conceming a safety recall action
that it is voluntarily initiating.

573.6 (c} (2) — Potenttally Affectad Vahicles

Vehloles potentlally affected are 2004 model year Ford Taurus and Mercury Sable vehicles
equipped with power adjustable seat assemblies bullt at the Atlanta Assembly Plant {AAP} from
November 17, 2003 through January 14, 2004; 2004 model year Ford Taurus and Mercury Sable
vahicles bullt at the Chicago Assembly Plant {(CAP} from Novamber 17, 2003 through

January 15, 2004; and 2004 model year Ford Thunderbird wehicles equipped with power adjusizble
seat assemblies bullt at the Wixom Assembly Plant (WAP) from December 15, 2003 through
January 20, 2004 as ldantified by specific VIN numbers.

Because these vehicles are not praducad In VIN order, Infarmation as to the applicablity of this
action to specific vehicles can best be aobtained hy elther calling Ford's toll-free line
{1-800-392-3673) or by contacting a local Ford dealer who can obtain specific information regarding
the vehicles from the Ford OnHline Automolive Service Information System (OASIS) database.
573.6 {c — Estimaied Population of Vehiclas Potantially Affected

24,277 vehicles In the United States and Faederallzed Temitories.

573.6 (c) {4} — Estimated Percentage of Affected Vehlcles with the Defect Condition

Unknown.

c) {5) — ripti the Def

The Tier || suppliar for components used in tha powsr seat track subassembly may have produced
a limited number of upper support assembles in which the welds that attached the track redinar
brackst to the lowsr support brackst did not mest spedifications. If the upper support assembly is
installed in a complated seat assembly, the seat system may not perform as tntended during
knading, such as coulkd occur during & vehicle collision. There have been no reporis related to this
condltion on vehlcles in service, Accordingly, thera have bean no reported accidents or injuries
atiributed to this conditlon.

573.6 {c) (6) — Chronology of Events

On January 13, 2004 the CAP and the AAP notified enginearing that two power seat tracks had
failed squeak and rettle tesis performed at these assembiy plants. Or-site investigations revesaled
a cold #4 weld that attached the track reciiner bracket to the lower support bracket sub-
components. A Stop Ship (#1002} was issued on January 13, 2004. On January 15, 2004 the
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573.6 {c) (6) -- Chronclogy of Events {Condinued}

Tler |l suppller responsible for assambling thesa two sub-components identifled that there was a
potential for inadequate #2, 3 and 4 welds. A subsequent review of the supplier's production data,
identified that a power suppiy/controllar failure on November 15, 2003 resulted in a change in
production equipment that could produce inadequate welds et the locations identified above.
During February and March 2004, Ford initiated an inspection process of vehicles querantined from
the suspect time period {o determine if seats with inadequate welds were used in vehicle assembly.
Based cn subsequent testing and analysis conductad In April 2004, Ford determinad that power
track seat assemblies with inadequate weids at the #2, 3 and 4 positions (or any combination
theracf) will not perferm as intendeg during leading. Sezrches of field parformanca data located o
reports or claims related to this issue. Accordingly, there are no known accidents or injuries
attributed to thia condition.

573 8)— Progra
Cealars will ba instructed to replace the upper support assembly on all powar frack seats installed

on thesas vehicles. There will be no charge to ownera for this service. Mailing of owner notification
letters will begin and be completed on July 20, 2004.

In accordance with Part 573.13 {d)(1), Ford Is excluding reimbursement for costs Incurred by
cwners for repair of this problem as Ford's original warranty program woulkd have provided for 2 free
repai of the problam.

Fard does not at this time plan to make a statement to the medla concerning the subject matter of
this action. A copy of the Notification letters to dealers and ownars from Ford will be forwarded to
the agency when available.

573.8 (c) (11) - Recall Mumbar

Ford has assigned recall number 04318 1o this action.

573.13 {c) (2) - EndIng Date for Reimbursemeant Eligibllity
Refunds are not autharized for this program.




