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Natinnai Highway Traffic Safety Administration

400 Seventh Strect, S W, F”.'
Washim. D.C. 20590 6( 7 )

RE: NOTIFICATION OF DEFECT

This report is being sent to you in compliance with 49 CFR Part 573 - Diefect and Non-
Compliance Reports.
L Manofacturer's Name:

Moior Coach Industrics Mexico, 3.A. de Y,
Domicilio Conocideg

Corredor Indusirial S/ 43990

Cinded Sahagun, Hidalge Méxzico

{plant closad)

Mator Coach Industrias, Ine.
1700 E. Golf Rpad
Suite 300

Schenmburg, L. 60173
{current product supporting entity}
1. Vzhicle potentinlly containing the defect:

MCT 2001 throngh 2003 made] G4500 motor coaches manofactured at Maotor
Coach Industries Mexico's Sahagun facility prior to unit 80518.

3. Nummber of vehicles potentially containing the dafect:
Up tn 518 coeches.

4. Percentage of vehiclas potentially comtaining the defoct:
75 % or greater of the coaches.

5. Doscription and Determination of Defect:

In mid April 2004, MCI was notifisd of an issue with a 2002 G4500 coach
IBMXSMRE AQ23080310 with 326,405 miles. This coach was mannfactured at Motor
Conch Indusiriss Mexico plant in Sahagon, Mexico. Customer complained about a
noise in the front suspension of the voach and suppliad photos of what seemed to be e
damaged front radins rod bracket, Initial analysis indicated thet the damage might have
been cansed by incorrect jacking of the front end and/ar a ignificant rmpact with &
fixed object on, the front stroctural coinponent at issue,

Further investigation and analysis indicated that an insufficicnt weld penetration issug
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may exist in the aigemblage of parts for the lower rads rod bracket MCT then
attanged for the coach te be flat-bedded to MCI™s Loudotrville, Ohilo facilicy for farther
MCT econducted further inweskipation to determine if the problem was duoe to 2
mamifachuring defect or a servica related incident, MCI's ingpection of several
exenplar (G mexdal coaches mannfactured at diffrent fmes indicates that en assembly
error during tha welding process of the lowse radive rod bracket may have occurrad and
that the potential existe for further incidents.

MCT’s investigation included an exeamination of other weld locations on the originael
coach and exemplars, which did not reveal any gimilar weld penstration deficisncies.

6. Program for Remedy:

MCT ig praparing ta implement & rework of tha MCL 2001 through 2603 mode] G4500
motor ceaches, prior to vnit 80518, that are still in its possession.

A Field Change Program brlletin end customet notification letter (atteched) providing
instructions will be meiled to cosch cperstors expleining the defect and praposed
remedy to ensure that sl! affected vehicles are corrected.

MCI would appezciate NHTSA's prompt response in the assignment of 8 campaign number so
that MCI can procesd with the releass of a formal Field Change Pmgram service tolletn,

Youra truly,

MOTOR COACH INDUSTRIES, INC.

JL P

By:

Paul Murphy
Director - Regulatory Compliance

Timothy Nalepka, MCI



MOTOR COACH INDUBTRLEER

July 1, 2004
BURIECT: FIELD CHANGE PRGGRAM
NHTSA Recall Nou

Rel: FCP Rulletin 227
Dear Custormer;
This notice §s seot 1o Yol in accordance with the Nations] Traffic and Motar Vehicle Safety Act

Motar Coach Industrica, Inc, (“MC1"") bas determined that a defect cxista which relates o matar
vehicle sefety in certain MCIL 2001 through 2003 G4500 model moter coaches prier to unit 80518,

Safoty Dafect;

The front lower mdins rod mounting bracke: components may not have received muffician: weld
penetration at time of maoufectore. Az n remult and over ime, these welds mey begin to crack,
allowing movoment md potertial seperation of the radius rod momting breckct. MCT bas bemn
made awnre of at lenst one field failore involving an M1 vehicle experiancing thiz apcrraly.
What WIll MC] Do

We request yowr co-opération in repairing this defect ag quickly as possible. Please make the

nacesgary yepairs as direcied in the attached wervice bolletin, There will be no cost b0 you for this
rework.

if you have eny comeerne or difficuliica in relation to this Figld Change Program, ploase contac:
our Customer Service Line at 1-800-241-2347.
You may rlso submit n complaint to;

Administrator

Mativoal Highway Traffic Safety Administration
40 Seventh Suset, 5W.

Washington, DC 2059

or call the toll free Auta Safety Hotline at 800-424-9393,

MCY apologizes far any inconvenience this mey cause, it we wrge you to implement this Field
Change Program as soon as possible, for youe and vour paassopers” safety and satisfaction.

Sinceraly,
Motor Cogeh Tudusiries, Ine,
U8, end Canndian Service Departments
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MODEL DECTIANSR
GA4100/34500 Sorles Coachas | Fold Changas Program 12-8Suspension
i RADIUS ROD BRACKETS ON FRONT AXLE LEG ASSEMBLY
CONDITI NS
NN

Aef. NHTSA Aecall No.: 04V=)D0(

Pescription:

MC| has made deslgn changes to imgrove the durablity and refiability of the front radius rod bracket installation. As e
reault, MCL adhiaes thet all @ model coachas betwean the range of unit numbem 80001 to 80518implement the epaciiied

steps in this procedurs,
Parts

g_g_-hmmmmmmm

03-53-1242
03-53-1243
03-53-1251
03-53-8007
19-01-6017
18-01-6280
19-02-5080
19-03-8008
21-1208-5

21-7512-7

23-04-H05
1203-8083
12-03-6064
1203-8085

Bracket - Support, Top, Radiua Aad ( if required upon Ingpection }
Braciat - Support, Bottom, Radlus Rad { if required upon inspesdtion )
Plate [ i required upan inspaction )

Plate [ K required upon inspactian

Cepecrew—DINSE1 —10.8/MF16—1.5X75, HCS BZ
Capscrew—DINDBG—10.9/MF18—1.5X70, HCS
Flatwesher—-DINSB18-BLE/M16

Nut—-DING34-CL1OM16-1.5

Loctita

Meavar—5e(ze

Sika Remover, 208 tectyl baeed undarcoating

Bhim—Lowsr Radlus Rod, 0.135 inch

Shim-Lower Aadlue Rod, 0.080 inch

Shim—Lower Radius Rod. 0.037] Inch

Undarcoating, Hydroarmor, Dolphin 7755 or,

LUndercoaling, Tectyl oased

NOTE

Welding rmay only be dona by an experianced and gqueliiied parson. Al wekding must confarm o AWS D1.7
Structural Welding Code - Sieel. AN appiicable insiructions and prohiblions musf be fallowed.

Folaw ihe welding disconnect procadurs for non-mulfiplex and muliiplexed cosches on Fages 11 & 12,

The following procadure can be done using either welding method listad balow:
1. SHIELDED METAL ARC WELDING { SMAW )
B, 1/A8rod - 7018 rod
2. METAL CORE ARC WELDING { MCAW )
a. [.045 diamatar ER7GC-8 wira | shielding gas - 80% Argon, 10% CO2 )

WARNING

Woar safa eye prolaction sl aN iimes while parforming malntenancs to prevent serious personal injury.

Prindes [y Casnacia



Service Bulletin No. 2XX DATE PAGE 2

Satvica Procadure:

Ganeral notas
Read thiz entire prozedure before beginning work.
Une Bafe Shop Practices At All Timas.
1. Turn the maln battery disconnect switch to the OFF poation.

@ BEFER TO MANUAL

Rujor io Sectfon 3H { Towing anxd Jacking, in the MC{ G Serlea Maintenance Manugl, ior tha bask: ruies,
proceduras and safely preceutions thef must be followsd before a coach I to be Hied.

NOTE

Raise the coach io the deaired height. Posftion [acicstands af the frord and reer frame support points,
according fo Figure 1, to enews thet the coach is sscurely supporied bafore attempiing work

undermeaih the coacl.

NOTE

The irpiling axfe shoulkd Be IFed anly wien the railng ddes suapension aly baliowa tre axhausied.
Closa tha fag axle suspension shut—cidf vaivas, located in the RH, rear sarvice comparitmednt { Figure 2 ).
Priermol In Gty




Figure 2.

2. Suppart the drive and tag mdos.

4. Clean the sutfacs of the front leg { uaing an Indusirial heat gun end eteel brush 3, {0 remove allthe ditand
loose rust,

@ REFER TO MANUAL

Refar to the Malnienance Menugl ! Seciion 3 { Exierior Mainternence, for the busic procedures for
claaityg extorior surfaces bofore sitempiing to remove dift or corrogion.

Rafer io iha Maintananca Manual | Saction 3 | Exerior Mainknance [ Corroglon Prevantion, for
information aboul corrosfon praiection, on repafred snd mon —repeired coschies

Refer io the Malvienance Manual / Saction 12 | Suspenclon, lor the basio prooedure on redius rod ramoval.

4. Remove and retain the radius rod, to gain access ta the lower radius rod bracket agsembly. Discard the
existing radius rod mounting hardware,

5. Lking slka ramaovar { part number 23-04-0005 §, ramove any exdsting elkefiox from the lowear radius rod
bragket assembly.

8. Lsing & clean cloth, apply a petroleum based solvent to the tectyl bazed undercaating an the lower radiue
rod bracket assambly. Allow enough tima for the sovent to fissh off. Leing a pressura washar, apply low
pressurs ateam. Viaually oheak 1o sngura that the undercoeting has been removed fram tha rewark area.

7. Vigualy Inspact the lcwer radius rod bracket assambly.

8. Hnocoracks ara present et the radiva rod mounting holes and no damage to the assembly hes cocured,
roweld all joirte sccording to Figure 5. Lpon complstion of rewelding al joints, procaed to Step 14.

8. If cracks are present at the radius rad mounting holes, or the assambly hes become detached and/or
dameged, the radius rod brecket assamisly wil heve te be roplaced ea outined n Stepa. 10. 12 13.

NOTE

A front axie ailgnmant is required on coaches instaliing the new suppor! bracket and ploles.

Printa in Canesta
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10. Using & disc or plasma culter, remeava the damaged bracket enauring no damage to the front leg body
( Flgure 3).

/

Flgure 3.

NOTE

Grind the ares flush, ersuring 8 clean surface fo insfall the new bracket assembly,

11. Preheatthe foot pad to 400 degrees F (Figure 4). Use atemperature stick to verify that proper prohast
temparature has been achleved.

Figure 4. Reference phoio only, radiua rod romoval le required to perform refrofit steps.

12, Tack weld tha new support brackate and plates ( part numbera 08-53-1242, 03-53-1243, 03-53-8007 and
03-53-1251 } It poeltion, aeearding ta Figure 5.

12. Weld tha new bracket agsembly to tha front lag, using the wald sizes and locations in Figure 5.

Prirfed In Cansds
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03=33-1243 ™.,
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P
DETAIL 1
9 -63-8007
= 208
03-E3—-1242
03 -53=12151
18 Bk
10 . 1L A
0A—-53-1243
Figure 5.

Prirted In Carmsdn
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Figure 8. Aadlua rod bracket with new support brackete and plates.

CAUTION

To prevent parsonal injury, allow snough tima for the wald ares 10 cool down.

NOTE

Apply never=pelze { parl number 21-T512-T } to ratdiue rods prior to atleching to front bogha.
Ensure that there s no never—salze proaant on any bolle.
Apply Lociite { part nimber 21-7200-5 ) o threads prior io insialiing.
14. Using new fasteners, install radiue rod according to Figure 7. Torqua 19-01-8280t0 85-721b —f. Torque
19-03-6008 to 171—188 [b—it
15. Repesat Steps 3. to 14. 1o opposite side.

Frirnedl k1 Sarda
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19-02 - 508D

190 0280

shim na raq'd 18-03-9008

19-—-03-pE

18- —=I17F
1002 - A0ed

Flgure T.

18. Visualy inspect the rewark area to srsurs that the metal surface is clean dry and free of rust and oll. Applya

tocty! basad undercoating to the reworked area.

NOTE

Ensurs that ihara Is & 50 % avedap on avary appifcation pass.
ANow enaugh lime for the undercoafling lo cure.

Procadure complaia.

Prrirveed M Canecie.
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DO NOT PROCEED PRIOR TO READING

THE ALIGNMENT PROCEDURE LISTED BELOW IS ONLY REQUIRED FOH COACHES
THAT INSTALLED NEW SUPPORT BRACKETS AND PLATES.

ALIGNMENT. FHONT AXLE

Gormact front and alignment must be mainteined for sass of steering and astsfectory tire lifs. Aoad ahack,
vibrations and normal etresses that are set up in the front end under average aperation can reault in koss of front
ond alignment. Refer to the following allgnment data and specifications for correct adjustrents.

NOTE: Front wheel balanca should first be checlked to meke sure that the difficuitiea ere nat originating from
cut-of-balance front whesls or tires. Whes! installation and runout, wheel bearing ad|ustrment. ie rod and draglink
ond waar ahould alac be conaldarad. Carract front arvd alignment can ke obtainad and maintained only whan
stearing knuckies arg in astisfactory conditien. Fector in front snd alignmeant are sa folkws:

FRONT WHEEL CAMBER: The amcunt the wheel laana outward "Poslive Camber” or Inward "Megative Camber® from
the vertical plane, usually messured In degress. AR coach axles have *Unblssed” or equad camber,

NOTE: Axlan ora 1/4 degree “Fositive Camber® in tha unkpded conditian, but may axhibit “Nogative Camber™ In
soma lpadod conditions.

FRONT WHEEL TOE-AN: Tha distance the wheels are olcaer tagether at tha front than et tha resgr.

AMLE CASTER: The fore and aft inclination from vertical of the stoering knuckle. “Positive Caster” is indiceted with the
top of the atearing knuckle towarda the rear of the vahicla, “Negetive Caster” is indicated with the top of the steering
knuckla towsards tha front of the vehicle, *“Zera Caster” means na Nclination of the steering knuckle. All axdes used on
coachea shou'd have non-sdjustahla poaitive castar.

MNOTE: Excassiva castar, in comhbinatian with sama of the ather items, and/or in combinatiaon with rosd condiione,
can ceusa whanl shimmy. A recommandad 3.0 degres castarangle can be achiovard by shimming tha radlug rod's
tromt mounting brackets. The lower bracket mountings ara In line with the axie canter. and therefora affact graatar
change (Figure 8). ifcaster angials lese than 2.0 degrees of merethan 4.0degrees contart MCl Customar Service
far unher Inetructions.

shim insiallad bastwoen chassls
and radius rod

Flgure 8.

NOTE: Ades used on coaches have non-edjustable camber, castar and knuckie pin indination sngles, however,

caster can ba aftacted by radiue rad changes and/or adjustmaete.
Frindsd |nCanade
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KNUCKLE PN INCLINATION: Tha amcunt knuckle pine am inclined inward at the top.  Knhuckls pin ivdination 8
nan-adjustakble,

STEERING QEOMETRY: Tha specific location andfor mevemeant of the mechanical linka thet maintain comect wheel
allgnment In relalionship to the adda.

QO

Any manipuiation of or alterelion fo these oharactaristios could severely aftect the mde's steering

NOTE: Camber, castar and toe-n settinge can be found under Alignmant Data” In the epecifications atthe smd of
Seclicn 1A In the G Coach Malntanance Manuel.
Checking Cambaer
Camber variations may be caused by wear at wheal bearngs and eteering knuckle bushinga or by beni knuckle ar
sagging &de center,
Excasz/va posiive cambor reaults inlmegular wear of ireg at cuter shouldars. Negative ar reveree cember causes waar
at innar shoukiers. Esae of staaring Is alao effected by any deviatlon from speciiad camber.

Poalion front whasls on fuming plates In e straight absad position. Attach ellgnment gaugea to each wheal apindie.
Recard the cambar rerdings for aach whaal and compara with spaciications at the end of this seciion.
Adjusting Toe-n

Incexract toe-in resURs In excasshie tire wear caussd by sldeslippage. Unstahle steardng with a tetxdency b wandar may
alao reault. The follzwing steps are to check and adjust tos-in:
Donet measura tee-n with the front axe jacked up., The toe-in should be measured with the welght ofthe vehlos onthe
axia.

1. Tum main battery disconnect to off. Jack up, level and block the front axde.

2. Usa paint or chalk to coniraat (whita-cut) the centar arsa of both front irea arournd tha entim droumfaranca,

3, Ponition a scribe or pointed mstrument mounted an a steady fidure, against the contreet area of saoch tire and
rotate the tres to aoribe a bese Ine reforenca mark.

4. Placea ful-loatng turning redius gauge plata undar sech whesl. Lower thevehicle and remowe the lock pinsfrom
the gauge plates, I hdlfloating gauge pletes are not evalable, lower the vehicle and move it backward and then forward
epproximataly 8 feat {1.8m).

5. Position trammel tar ai rear of tires and ad|ust poimter to ineup with scribed referance lInea and lock In place [scale
shoukd be set op zare). Polnters must ba ralsed to spindle halght on the tire { Figure 9 ).

6. Poalion the rammed ber at the front of the tires. Adjust the scala and so thist the paintera line up with the scribe
marks

7. Ba=ad tos-n or toa-out from the scale. Toe-in should read 0.03 +0.03 inches [0.78+40.78 mm).
B. Aacheck tha toe-In to enaure that it is oorrect.

8. if adjustmant ks necessaary, lnosen the the rod clamps and turn thetia rad as required, than reightsn the clamps.
tha vahicls s ot on gauge platas, move it backward, then forwerd about @ feet (1.8 meters).

Printidl bn Dl
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Flgure 9. Trammel Bar With Pointers Sat At Spindis Helght

SPECIFICATIONS
AXLE CENTER
T = T = DensfSplcar
1T | {Revarze Ellot) |-Baam
STEERING KNUCKLES
Up-And-Down Movemart . .....cooiriieiiianasns 0.006-0.015 In. maximum 0.080 in. {0.127-1.85 1.524 mm)
Bushing Bare Dieumaber » .o ov v rasarrrniniarararnan i riamasanssrar e anaaas 2.047 In. [48.743-45.657 mm)
King Pin Dlametar (B-180-8B8] .. ....... ... ... oo i m st iine s rran raa s 257 In. [51.96 mm)
11«1 Strafght
TIE RDD ENDS
17 - TN ktarnal Spring
[ L A 0.020 inchas [0.508 mm). Mexdmum 0,080 nches (2.28 mm)
Al KANMENT DATA
(-1« | T I I I I T T T + .3 Degree & unlcaded mex
—.5 Degres @ fuli koad
W
Lo 3.0 Degrees + 1.0 Dagree
L 0.03 Inches {+{—.03 in} (0.76+/-0.78 mm)
] .=+ F ot e N R RN N PN AN N e N n 85.49"
Siear anghg .......orerinrumia iy 80 Degree + 1 Degree from =tralght to max turn Inside tire
RIBOHBIGNE « v v vvvevrevnrrerarens 127mm=6mm Sump atop mount surface to bump stop contaot surface
Alignment Procedure complets.,

Fririad In Ganacia
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NON-MULTIPLEX WELDING CAUTION

Ii.. afore bagiming any walding, The prohibiions and requirements
mmthhﬂu“ﬂhpﬂwmmmmwhmnmmmpm Also Follow any waiding
Inafructions and cautions associaterd with the specific component balng repaired.

Wald! be done sxperisncad and quaiiiied person. All wekiing must conform fo AWS D1.1
Wﬂﬂmg g;:.l.n Aﬂnppihﬂhmpmdpmmgmmuﬂhhﬂnm

Posltion ground corndacis and barrfars as closa as posaible io the wald srea to proleci components (wiring,
brake Hnes, banrings, hydraiie linas, ale.) from hesl, contact by weid spistter e erclng.

PRE-W ION O - LTIPLE);I
— 1 —

—

. Switch the mam battery disconnesct OFF

2. In the BATTERY COMPARTMENT, in the arder given!
a Dizconnect the ground.
b. Disconrect the 12—volt cabla at the battery and tape terminala.
c. Dizconnect the 24—volt cable at the battery and tape terminala,
3. Intha FRONT JUNCTION COMPARTMENT, In the order (jiven:
a. Discormoeci the tranemission ECLU [ 2 connachora ).
b. Disconnact ihe ABS ECU ( b connectors }.
o. Disoonnact the 2 connaectom from the HVYAC condroller,
4. in the ENQINE COMPARTMENT, In tha ordar givan:
a. Disconnect ull conneotors on the englne ECM { & cannechora ).
b. Disconnect the transmisasien maln plug { 1 conneator ).
5. In the DAVERS CONGOLE:
a Disconnect the tfransiator moduke [ P=151].
8. In the INSTRUMENT PANEL:
a. Disconnact tha bBlack connecior (P-18).
7. Onthe STEERING COLUMN.
a. Disconnect the 3 connectors { P—AA, P=BB and P=183 ).
8. Inthe WIPER CONTROL MODLLE:
8. Digeonnsct the 2 connectors { P—10 and P-11).
9. Inthe CAUISE CONTHOL MODULE:
8. Dlsconnect the 3 connectors | J—2, J—3 and P-31),
10. In the LEFT HAND BWITCH PANEL:
e Dizzonnect tha HYAC driver's contral module,
1. 'n the PROHEAT CONTROL MODULE:
2. Disconnect the Proheat power cable at the Probeat eorntral module.
Pre —welding Disconnection Procedumn complata.

Palriad In Camedn



Service Bulletin No. 2XX

MULTIPLEX WELDING CAUTION

friviing yeiding, Tie prohibtiona and receimemeants
mu:lhﬂuﬂnwndhpmntpammrrmddmi hmmmpﬂnlnn. Alwa Toflow any walding
Instruetions end cautions sssacixiad with the specific campanarnt baing repaired.

Waiding may only ba done by an and qualitied parson. AR waiding must camfonn o AWS 01,1
Siruciure! Welding Coda - Sieal. AR applicable instructions and prohibitions muet be folfowed.

Poation grourd contacts and barriars as closs as posaibis io tha weld eres 1o profect components {wiring,
brake #nas, bearings, hydrmulie linas, sie.) from esl, cordact by wek! spisiter and srclimg.

PRE-WELDING DISCONNECTION ON G4500 MULTIPLEXED COACHES
{UNIT NUMBERS 80413 — 80417 AND 50452 — 80518 )

1. Switch the main battary disconnsat OFF

2. Intha BATTERY COMPARTMENT, in tha ordar given:
a. Disconnect the ground.
b. Discornect the 12—vok cable at the battery and tape }sminals,
a. Disocnneot the 24.—volt cable at the bettery and tape terminala,
3. In tha FRONT JUNCTION BOX COMPARTMENT, i the crder given:
a. Disconnect tha tranamission ECL ( 3 connacton ).
b. Disconneci the ABS ECL { 5 connactors ).
. Disconnect tha 2 connectors from the HYAD controller.
4. Inihe ENQINE COMPARTMENT. Ih the ardar giver:
a Disconnect all eannactora on the englne ECM {5 cannectors ).
b. Discormect the transmisslon meain plug ([ 1 connector ).
5. In tha DANVERS CONSOLE:
a. Disconnact tha franalatar madule { F-15).
8. In the INSTRAUMENT PANEL:
a Discannect the red connector [ P—19).
7. On the STEERING COLUMN:
a. Disconnect the 3 connectors { P-AA, P—BEB and P-183 },
8. In tho WIPER CONTROL MODAJLE:
a. Disconnect the 2 connectors { P—10and P-11).
8. In the CRAUISE CONTROL MODALE:
a. Disconnoct the 3 connactoms {J-2, J—3 and P-31}.
10. In the LEFT HAND SWITCH PANEL.
&, Disconneci the HYAG drver’a control module.
11. At tha MBC MODLULE BLACK:
a. Disconnact cormector.
12. In the PROHEAT CONTROL MODULE:
a, Disoonneo the Proheat power cable at the Proheat control medule.
Pm—walding Disconneciion Procadive complals,



Service Bulletin No. 2XX pATE Page 13
—CONNECTION

1. Whenwelding e complete, ra-connect allitorna Inthe sxact reverse order from disconnection. As-connaction order

is oritioal to safaty,
o WARNING

To prevent parsonal Injury. exerciap erireme caution at powsr-up.

2. Vorlfy thet all connactions are complete and secure.

3. warn all personnal In the area that the power B going to be switched on.
4. Ensure thet gll persannal are cear of the immediale aresa

5. Bwitch the maln battary disconnect ON.

Post—Walding Connectian Procedure campiste.

NOTE

AFTER POST—-WELDING CONNECTION PROCEDURE IS COMPLETE, TEST ALL COACH SYSTEME TO
ENSURE PROPER FUNCTIONING OF EACH COMPONENT

Fost welding Re--connection Procedure complata,

P ool [y iy
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Mall or fax the completed warrarty clalm form to WCI's wamanty department, or photooopy and mall it to:

MCI Fleet Support
Attn: Warranty Department
7001 Unhmraal Coach Drive
Louiaville, KY 40250
Fax Number 1-800—-380—-BB88

to recelve credit for the hours used to complete this task, Contact the MGl Flaat Support Technical Center at
1-200-241-2847 for any further information.

Fleld Change Program Conditlons:
Tha parts requirad for this change will be supplied without charge.

A labor allowance of 3.0 hours will be granted agalnat cdlaim 58227.1, for the proocsdure of rewelding both existing AH
and LH radlus rod bracksts on G4500 model coaches.

A tabor allcwance of 5.9 hours wil bo granted ageinst claim $B227.2, for the procedura of rewslding ona ol the amsting
radius rod bracksis and Inetalling the specified parts to the other radius rmd Gracket on G4500 madel cosches, An
allowanca af 2 hours for the aignment of the front exle on G4500 model coaches is ncluded in the 5.9 labar alowanca,

A labor allowanca of 8.7 hours will be granted againgt claim SB227.3, for the procadure of installing the specified parte to
bath AH and LH radius rod brackets on 345060 modal coachea. An allowanca of 2 haum forthe alignmant ofthe front aode
on G500 model coaches |s Induded in the 8.7 lakor allowsncs.

Oniy 1 claim ( $B227.1, 227.2 or 227.3 ) van be charged against the coach VIN numbar.

Thiz labor aflowance will be credited to your MCI Feet Suppaort Parts Account on recalpt of a “Warranty Glelm Form® as
detafed in your Owner Wararty manual.

Thie program will end on Dacember XX, 2004.

Motor Corch apalogizes for any Incomvanlence resulting from this sampaign, but urges youts implement thia change as
BoGn aa pogsibla.

Sinceraly,

Motor Cosch Irfustries
U.8. and Canadlan Servica Dapartments,

Prirted in Camla



