PART §73 Defect and Noncompllance Report

On 28 June 2004, Alphasporta dacided thet r defect which relatess to motor
vehicke safety}{a noncoempliance with Federal Mofor Vehicle Safely Standard
exits in the motor vehicles listed below, and le fumishing notification to the .
National Highway Traffic Safety Administration in accordance with 49 CFR Part

- 873 Dafect and Noncompliance Reports.

Date this report was prepared: June 28, 2004
The manufacturers Identification cods for this recall {If applicable);

Waming and Recall Notica Bulletin Number SC-01-04

1. Identify the full corporate name of the fabricating manufacturer of the
vohicle being recalled. If the recalled vehicle is imported, provide the
name and mailing addreas of the designated agent as preacribed by 49

U.S.C. §30164.
a. AEON Motors, No. 41, Nan-Chou Village Shan-Shang Hsiang,

Talnan Hslen, Talwan R.O.C. Postal Code:743

2. identify tha corporate officlal, by hame and tithe, who the agency should
comact with reepect to this recall.

David A. Tumer Vics, President of Manufacturing and Product

Devalopment

Telsphona Number: (708} 880-37780 Fax No.: (708) 860-1252
3. Name and Title of Peraon who preperad this report:

Dana M. Eller, Regulatory Compliance Officer
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I, identify the Vehicle Models Involved In the Recall
2003 Kaliber LS & RS Scootera

2. Identify the Vshicles involved In the Recall, for sech make and modef or

appiicable vehicls iine (provide Diustrations or pholographs as necessary
fe dagorthe the vehicle), provide:

Produntlun Datol anlnnlng Nwembar 21 20!!2 Entl Hmbar 21 2002,
VIN Range: Bepinning: RI3AR28C13T135574 Ending: RFIAR28C23T135681
Vehicla Type: Body Styla: Scootar

Descriptive Information which characterizesldistinguishes the recalled
vehicles from those model vehicles not included In the recall: Nona

Pl'bduclhn Dltn Blglnnlng Hmmbar 21, nuuz Entl' Navemher 21 2002
VIN Range: Beginning: RFIATD6CO3T104267 Ending: RPIAENMCXITI 04374
Vehicle Type: Bady Style: Scooter :

Descriptive Information whioh oharacterizes/distinguishes the recalled
vehicisa from those modsl vehicles not included In the recall: None

Idently the approximato percentiage of the production of all the recalled
modals manufactured by your company betwesn the Inclusiva dates of
manufacture provided above, that the recalled modal population

reprasants. of 216 of 1 .
il. Idaniiy the Rocall Population

3. The total number of vahlelu recalled potentially contalning the defect or
 noncompllance.

Number of Vahicies
Model Yaar Patentially involved
Kalibar LS Scooter 2003 108
Kallber RS Scooter 2003 108

Total Number Potentially Affectsd by the Reaall: 218

4. Furnish the approximate percentage of the total number of vehicles
sstimated to actually aomtain the dafect or noncompliance: 25%

Identify and describs how the recal population was determined: in
particular, how the recalled madels were selected and the baasls for the
baginning and final dates of manufacture of the recallad vehicles:

All 2003 Kaliber LS and RS acootara in tha populstion.



Ill. Describe the Defect or Noncompliance

5. Describe the defect or noncompliancs. The description should address
the nature and physical location of tha defect or noncompllance.
llHustrations should be pravided as appropriste.

The AlphaSports 2003 Kaliber LS and RS Scooters may have a defective engine mount
that could separate without waming during normal use. The mount is located above the

front of the engine and serves as a connector to the frame.
Doacriba the causs(s) of the defect or noncompllance condition.
The component was walded out of position in relation ta the seam In the tubing.

Describe the conaequenca(s) of the dafsct or noncompliance condition.
The welded seam in the iublng may asparsts allowing the sngine to shift out of

normal operating position.

Identify any warning which can (a) precede or {b) oceur.
Englne vibration and diminishing handling characteristice.

if the dofect or nﬁnnmnpllnnu ia in a oomponent of assembly purshased
from a suppller, ikdentify the supplier by corporate name and address.

‘Ason Motor Co., LTD, No. 41, Nan-Chou, Nan-Chou Village, Shan-Shang
Halang, Tainan Hsien Taiwan, R.0O.C. Poaial cods: 743

- Identify the namas snd titla of the chlof axacutive officer or knowledgeable
represeniative of the auppliar: Allan Chung, General Manager '

V. Provide thw Chronology In Datarmining the Defect/Noncompllance
if the recall Ia for a defeci, complete it 6, otharwise ltem 7,

8. With respect to a defect, fumish a chronological summary ({Including
dates) of all the principle avents that ware the basla for the detarmination
_of the defact. The summary should include, but not be limited to, the
number of reports, accldents, injuries, fatalities, and warranty clalma.

On 3/31/04 a fax was recaived from our distributor regarding m damaged unit.
request was made by our company to hava the unit sent to us for inspaction.

The unit was recelved and inspectad on Thursday 8/24/04 and It was determined
that a defect exioted on Friday 6/25/04,



7. With reapact to a noncompliance, identify and provide the toat raaulis or
other data {(in chronclogicai order and Including dates) on which the
noncompliance was determined. N/A

V. identily the Remedy

8. Fumish a description of the menufacturers mmady for tha defect or
noncompliance. Cloarly describe the differences between tha mcall
condition and the remody.

Install & new engine mount. The new engine mount has been manufactured with
a differant type tube material to increass strangth,

Clenrly describe the distinguishing characteristics of the remedy
component/assembly versus the racalled componant/assembly.

Thé new engines mount has besn manufactured with a different type tuba material
to increass strength and we have atamped it with a numb-er 4 which can be
visibly ssan undameaath the unh.

identily and describe how and whan the recall condition was comected in
production. i the production remedy was identical to the recall remedy In
the fleld, 30 state. if the product was discontinued, ao atate.

All 2003 Kaliber LS and RS Scooters have besn discontinued.

Vi. identify the Recall S8chaduis

Furnish a schedule or agenda (with specific dates) for notification to other
manufscturers, dealersiretallers, and purchasers. Pleass, ldentify any
foressaable proi¥ems with implomanting the recail. '

1) Send notice of recall to NHTSA — June 30, 2004

2} lssue nofice of racall to Dealers — upon approval by NHTSA

3} Issue notice to warranly ragisterad owners

4) Ship replacement parte to dealers for axisting scooters in supply
5) Ship replacament paris 1o distribttors



VIL Fumish Recall Communications

8. Furniah a final copy of all notices, bulletine, and other communications
that reiste directly to the defect or noncompliance and which are sent to
more than one manufacturer, distributor, or purchsser. This includes all
communicatons (Including both originel and follow-up) concerning this
recall from the tims your company dotarminss the defect or nohcomplianos
condltion on, not just the Initial notification. A DRAFT copy of the
notifcation dociments should be submitted to this office by Fex {202-305-
7882) for review priar to mailing.

* Pleass sae attached

Note that these documants are to be siibmitted separately from those
provided in accordance with Part 573.8 mquirements.



OWNE ML
Warning and Recall Notice Bullatin Numbar SC-01-04
2003 Kaliber LS and RS Scooters

SUBJECT: ENGINE MOUNT REPLACEMENT CAMPAIGN
Pear AlphaSports Scooter Owner:

This notice is sent to you In accondance with ths raquiremeants of the National
Traffic and Motor Vehicle Safety Act.

REASON FOR THIS RECALL

AlphaSports has determined that a defect which relateg to motor vehicle safety
exists in all 2003 Kaliber LS and RS Scooters. Thasa scootars may have a
defective angine mount that could separate during use.

‘Pleass contact the naareet dealership and do NOT ride tha scoater until
your dealer has installad the repiacament part becauss ssvious Injury could
aceu®

WHAT WE WILL DO: AlphaSports will replace the defective motor mount under
wamanty and at no cost to you.,

WHAT YOU SHOLULD DO: Pleaza contact your AlphaSports dealer as soon as
poasibie (o arange a saervice date and so the desler may order the necessary
parts for the repair. Instructions for making this correction have baean sent to your
daaler and the parts are availsble.

Tha labor ime nacessary to parform this sarvica correction is approximately 1
hour. Plaase ask your dealer if you wish to know how much additional time will
ba needed to schedule and procass your vahicle,

Your AlphaSports daalar |a best agquipped to cbtain parts and provide service to
ensure that your vehicle is comactad as promptly as possible, If, however, you
take your vehicle to your dealer on the agreed sarvice date, and you foal they did
not remady thie condition in a reasonable amaunt of time, we recommend you
contact the AlphaSports customear sarvics by calling $77-543-7288 x-225

After contacting your daaler and the AlphaSports customer service, if you are atill
not able to hava the safely defect remedied without charge and within a
reasanable time, you may wish to write the Administer, National Highway Traffic

Administration, 400 Savanth Streat, SW, Washington, DC 20590 or call 1-
888-DASH-2-DOT (1-888-327-4238). (Washington DC resldonts use 1-202-388-
0123).

Please accapt our apologies for any Inconvenienca this may cause you.



] Wamlnganu til Nofice Brlisin Number 50104
2003 Kalibar LS and RS Scooters

TO: All AlphaSports Dealers/Distributors
SUBJECT: ENGINE MOLUNT REPLACEMENT CAMPAIGN

*Do NOT ride, sall or avan advise others to ride or sell any 2003 Kallber L3
and RS Scooters untll the defective part has been replaced with a engine
mount stamped with a number 4 or serious Injury could ocour *

The Natlonal Trafflc and Motor Vehicle Safety Act, as amended, provides that
aach vehicla which |8 sublact ta a racal campaign of this type must be
adsquately repaired within a reasonable time after the owner haa tenderad i for
repair. Failure to repalr within sixty (80) days after tender of B vehicle ie prima
facie avidence of fallure to repair within & ressonable tims.

If the condition |a not adaquately repairad within a rsasonable tima, the owner
may be entitiad to an identical or reasonable squlvalent vehicla at no charga or to
a refund of the purchaee prica jess & neasonabils akowance for depreciation.

To avold having to provids these burdensome solufions, every effort must be
made 1o promptly schadule an appointment with each cwner and fo rapair thelr
vaficle as soon as possible. As you will 38s in reading the atiached copy of the
lettar that i3 belng sent to ownars, the owners are baing instructad to contact the
[MFR] customer service if thalr dealer doss not remedy the condition In a
reasonable amount of ime relstive to the mutually agmed upon aervice date, If
the condition is not remediad within &4 reasonable time, they are instructed on
how to contact the National Highway Traffic Safaty Administration,

DEFECT INVOLVED: AiphaSports has determinad that & defect which relates to
motor vehicle =afety axists in 2003 Kaliber LS and RS Scooters. Thesa vehicles
may have a defactive engine mount that could separate during use

Repalr Procedurs: Sacure units front wheal and iift rear tire off ground. Remowve
the large mounting bok that securea engine to mount and ralse rear unit snough
to access engine mount, Remove the two aquare bolts securing angine mount to
frame and remove mount Remove the two springs and rubber collars in old
angina mount and Install Into the new replacement angine mount. install the new
mount with collara and eprings on frame securing with the two square bolta and
forqua nuts to 20ft. Ibs. Lower unit encugh to ine up large engine mounting belt
and install angina mounting bolt and nut. Torque nut to 30 ft. Ibe. Check brake
lsvar and throttle lever operation.
Advisa the cwner that the service will be done without charge.



VEHICLES INVOLVED
Vehicle [dantification Numbers;

2003 Kalber LS Scooter RFAARZ28C13T135574~138881
2003 Kaliber RS Scooter RFIAEOSCO3T104287~104374

Parts Raqulred

Oty Part Descriplion fart Number

1 LS Engine Mount 50350-113-000
1 RS Engine Mourt . 50350-118-000
Customaer Notitfication

AlphaSporta will sand a customer notification letter out to all ragistered warranty
uwn?rs of affected units by notifying tham to raturh the unlit to the dealer for
repalr.

Warranty Claim Preparation
A separate claim for each unit must be submitted alang with the old sngine
Motnt.

Labor = 1{one) haur
Basic Code RABS9S
Complaint Code 82
Defact Code 40

AlphaSports Motors

3123 Washington Rd.

Augusta Ga, 30008
1-877-543-7288 axtanslon #225



