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Washington, D.C. 20890

Caar Mr. Weaingtain:

The following Infermation is aubmitied pursuant to the requirernents of 48 CFR 5735 as It applies to a
determination by Genaral Motora of a safety defeot Imvoiving canain 2004 Chevrolet Exprass and GMC
Savana model vehiciss,

573.8tcl{1): Chevrolet and GMC Division of Genaral Motors Corporation
B72.B(cM Y S)4): This information is shown on the atteched sheet.

57360008 Gensm! Mokrs has decided that a defect. which relates o metor vehlcle safety, exdsts in
cartain 2004 Chevrolet Expresa and GMC Sevena vehicles. Some vehicles were built with a franamigsion
shift ceble that may allow the frensmisalon indicator (PANDL) to indicate & difsrent gaar asiected than the
tranamisalon i in. I this condition ooourred while a vehicle s resting on an uneven surface, the vehicle
could roll awey after the driver has exited the vehich.

579, 8{c}(B): On May 24, 2004, a production operater ot Wantxville Assaembly obssrvod] that a vahicle
continued o move aftar placing the vehick into park. The GM Fesabilty Enginear notfiad Teleflex Quakty
Engingering that & franemiasion shift cable aceombly had ceparsiod. Telefiex zam poopla to Wenizville
Azgambly to Investigate the is4ue and support the contsinment process. By June 1, 2004, containment at
Waentzvile was compiate and breakpaintt wors astablished.

The Investigation by Telellox datermined tha depgth of the relention grooves In 1he trenemisston cabie
conduit on tha auspact parte (Jullan Date Codes 129-139) were Inconsigtent, which reduced the retention
capablity between tha transmission shift cable assembly's mokded-snd fhiing that attaches to its steering
column support beacket and the transmission shit cable condult that alfaches to the traramiasion. On
June 7. 2004, Teinfiax detarminad thet molding temperabre wad the main factor coniroling proove
quaiity. Additfonally. Teleflox's set-up at theie test stalion aliowsd the suspect cables 0 pass without

On June 10, 2004, Product immstigations was raguasated to supply an eflect on vehicle performance. The
Issus was presented to the FPE Director on Juna 17, 2004. On Juns 22, 2004, olarification of e effect
on vehicle performanoce was provided to the FPE Diracior. Tha GMMA Santor Mansgerment Commitise
reviowed the iseus and on June 28, 2004, tha Fleld Action Decialon Committas decided to conduct a

anfety recal.

673.6(cHE): Dealers wil inspect and rapiace the transmission shilt cable assemblies on the invohead
vahiclea 52 necazsary.

Pursuant ta S77.11{s), GM doss nat hallave not¥ication shost relmbureamant = raquired for this recall,
The involved vehisles ans ourment models and ara covened by tha new vehicle wamany,

Produot Investigations _ > |
Mal Coos: 480-108-304 = 30500 Mourd Road = Waren, Wl 48090-903% .'-!

Phone: (388) 00B-B020 « Faor [506) D47-2818
18- Lateto
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573.BiGIBY: A draft copy of the bulletin and owner latier & stmched. GM wil provids final coplea whan
avalinbie. GM plans $o bagin thie reoall iy Auguet 2004,

7

P. Kant
Director
Produet investigations
2150 - 04081
Attacrhments



VEHICLES POTENTIALLY AFFECTED BY MAKE, MODEL, AND MODEL YEAR
PLUS INCLUSIVE DATES OF MANUFACTURE

INCLLSIVE

MODEL NODEL NUMBER MANUFACTURING DATES DESCRIPTNVE INFO. TO EST.ND.
SERIES  YEAR INVOLVED _(FROM) i1e) PROPERLY |DENT.VEH,  W/CONDITION
G Van 2004 1,340 05182004 O5/25r2004 Express 3%
a Van 2004 __4b52 05H 8/2004 Q52572004 Sevarm 3%

QM Totak 1,762
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PRODUQT SAFETY RECALL

SUBJECT: TRANSMIGSION SHIFT CABLE SEPARATION

MODELS: 2004 CHEVROLET EXPREGS
2004 GMC SAVANA

RRAEY
A FINAL VERSBION OF THIS DRAFT WILL BE USED
IF THERE 1§ A DECISION TO RECALL

CONDITION

Geoneral Maotore has deoided that a defect, which relaies to motor vehicle safety, axists In
cartain 2004 modal year Chevrolet Express and GMC Savana vehicias, These vehlcles were
byl with a transmission shift cable assembly that may separate. H the cable assembly
saparates, the transmission shift lever position and the tranamission indicator (PRNDL) may
no longer comrelate. The transmission indicator (PRNDL), however, will always indicate the
actual tranamission gear, or PARK, regardiess of the shift lever position. With this condition,
the driver may believe that they have shifted Inte anothar gear but the transmission will remain
in the last gear selected. If this were to ococur, the vehicle may mova in a direction not
anticipated by the driver, or ¥ the driver put the vehide in PARK and the vehicie I3 on an
unevan surface, the vehicle could roll away after the driver has exited the vehicie, resulting in
8 possibla vehicle crash without prior waming.

Untll the vehicle i repaimd, the driver should aiways check the pogition of the tranamlaelon
indicator (PANDL) whan changing transmission gaara and when parking the vahicle,

CORAECTION .
Dealers ara t0 inapact the franamiseion ehift cable sassmbly, and if necaseary, replace it
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YEHICLES INVOLVED

Involved are certaln 2004 model year Chevrolet Express and GMC Savana vehicles bullt
within thesa VIN breakpoints:

YEAR | DIVISION MODEL FROM THROUGH
2004 ot Express 41221180 41232402
2004 GMC Savena 41210342 41232362

IMPORTANT: Dealars should confirm vehicle eligibility th aMvis (GM Vehicle Inquiry
Syatem) prior to beginning recall repairs. [Not all vehicles within the above

breakpolnts may be invohved.]

Eor US: For dealers with invoived vehiclies, a Campaign Inltiatlon Deteil Report containing the
completa Vehicle Identification Numbar, customar name and address data hag been prepared
and will bo loaded o the GM DealarWerld, Recall Information website. Dealars thet have no
invahved vehicles currently assignad. will not have & report available in GM DealerWorld.

For Canada & |PC: For dealars with involved vehicles, a Campaign Iniiation Detail Report
containing the complste Vehicle Identification Number, customer name and address data has
been prepared, and is baing fumished o involved doalers. Dealers that have no involved
vehiclas currantly asalgned, will not receive a raport with the recall bulletin.

The Campalgn Initietion Detail Report may contain customer names and addressas obtained
from Motor Vehicle Registration Records. The use of such metor vehicle reglstration data for
ary purpoea other than folow-up neceasary to complste thie recall in a violation of law In
saveral states/provinces/countries. Acoordingly, you are urgaed to limi the use of this report to
the follow-up necessary to complete this recall,

PARTS INFORMATION

Parts raquired to compiate this recall ar to be obtained from General Motora Sanvica Parts
Operations (GMSPQ). Please refer to your “involved vehicies listing” before ordering parts.
Normal crdere shouid be placed on a DRO = Dally Replenighmert Order. In an smergency
situation, parts should be ordered on a CSD = Customer Special Qrder.

Part Numbear Desoription Quantity/Vehicle
15130487 Cable, ATms Range Sel Lw 1 (i Req'd.)
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SERVICE PROCEDURE

The following procedure provides instructions for Inspecting, and if nacassaty, replacing the
automefic tranamission gear shift cabla,

Inapection
1. Opan the driver's door.

3. Pul the drivers side carpet down and rearward o axpose the floor pan, transmission, and
shift cable (1).
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1530

4, Locate the date code (1) printed on the shift cable aa shown. The code follows a part
numbear alec printed on the cable,

o [f the cable hae a date code that ihat is 4129 through 4139, the cable MUST be
replaced. Proceed to the section titls, “Shift Cable Replacement.” '

o Hthe cable has a date code before 4128 or after 4139, the cable doee NOT nesd to he
replaced and no further action i required. Relnstall the carpet and hings pllar trim
panel.

8hlfit Cabla Raplscemant
1. Remove the AIR BAG fuse frorn the fuse block.

2. Reamove tha two screws (2), reloass the six retaining cllp:, and remove tho driver's side
knee bolster tim panal (1}.
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Remava the faur nuts {2) for the driver’s knee bolater (T).

If equipped, romove the OnStar module bracket acrews and reposlition the module.
Remove thae drivars knae bolatar.

Pull the cable off of the ball stud on the column lever.

L EuF X

7. Remove the clip and squesze the two tabs inward to ramove the cahla from the bracket
on tha column.

8. Release the cable retainar from the floor pan.

¥. Felease the cabie grommet from the ficor pan and push the complete cable through the
opening in the flooy,

10. Raies the vehicle on a sultable holet and aupport as necessary.

11. Move the lever on the side of the tranemiasion to a low gear.
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1823100

12. Pul (slide) the white cover (2) on the shift cable back 1o exposs the natural colorsd kack
(1}

1538101

13. While holding ths while cover {2) back, place a asmell flat-bladed acrewdriver undar the
lock ramp located at the top of the lock (1) and pry the lock up.

1533100

14, Turn the adjuster s that you can eee the threadud eaction (1) of the iower cable ineide
the adpsater. :
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15. Pull the threadad section of the lower cable aut of the upper cable. The Inner lower cable
will not disengage at this point.

1633000

1EE104

important

Tha liusiration abcve showa the cip halng ramovad in the naxt step and Is for reference
purposes only.

imporiant

Because the amall metal clip may break during removal in the next siep, the new cable
comas with a new matal clip already Installed. R is not necessary 16 remove the emall
metal clip from the NEW cabla.

16. Once the theaded section of the lowar cable hae been pulled out, you chould see the
amall metal clip (1) that altachea the inner cablea (2) togather. Whils holding the white
cover back and using a pair of long-nose plers (3), grasp and pull off the amall metal clip
through the opening in the cable connecior and discard the ¢lip.

17. Sahpamtu the upper cable from the lower cable and remove the upper cable from the
vahicle.

18. From under the vehicle, push tha new cable up through the opaning in the floor.
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18,
20.

21.
22.

Side the cover back and pry the lock up the sama way a3 was dens on the griginal cable
& few stape ago.

Connect the lower inner metal cabie to the upper inner metal cabls. When properly
engaged, the small metal chip wil be locked in the groowe in the lower inner metal cabla
and you should not ba abla 10 saparate the cables at this ime. DO NOT ADJUST THE
CABLE AT THIS TIME. _

Move the tranamission lever to the PARK position.

Lower the vehicle.

23. Aoute the cable, attach the retainer ko the fioor pan, and install the grommet,

24,

25.
26.
27,
26.

gga

848

Posltion Ihirp cable and angage the plastic spring clips In the column bracket. Inatall the
refaining ¢

Aftach tha cabla {0 ﬂ'le ball atud on tha eolumn laver.

Verily that the ehiit lever Ie still In PARK.

Raisa the vohide,

With both the shift lever ard the tranamiasion in PARK, push the threaded section of the
lowsar cabia insida of tha upper cahis as far 4s it will go (the blus spring witl ba fully
compreasad) and then release it Tha cable sheuld apring back and be adjusted at this

point,
Praaa the lock downwerd to engage and lock the threads of the lowar cable in place.

imporiant

If the white cover doas not conceal the loek, the shift cable must be re-adjusted. i all the
gear positions cannct be achieved, the ahift cable must be re-adjusted.

Roelsaze ihe whita cover. If the lock I8 fully eeated, tha white cover shoukd siida
completely over the lock when released.

. Lower the vehicle.
. Verity propar aperation of the shift cable.

Install the drivers knee bolster. Tighton
Tighten the nuts to 10 Nem (88 Ib in).

. i equipped, install the OnStar module bracket screws. Tighten

Tightan the screws 10 3 N'm (27 It In).

Inatall the driver's gide knee bolster trim panal, engags the six retaining cips and install
the two screws. Tighten

Tighten tha acrews ta 3.5 N-m (31 bin).
Roposition the carpet,

Position the hinge piliar panel to the body and sngage the rataining clipa,
Install the AIR BAG fuse.
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COUHTESY TRANSPORTATION

The General Motors Courtesy Transportation program is inténded to minimize cugtomer
nconvenlence when a vehicle requires a repalr that is covered by the New Vahicls Limited
Warmanty. The availability of courteay transportation to customers whoea vehicles are within
the warranty coverage period and Invoived In a product recall ie very important in mairtaining
customer satisfaction. Dealers are to ensure that these customers understand that shuttle
sorvice or some other form of courtesy fransporiation is avallable and will ba provided at no
charge. Daalers should refer to the Gesnsral Motowe Service Policles and Procedures Manual
for Courtesy Transportation guidelines.

| RMA
Submit a Product Racall Claim with the information indicated below:
] PART PARTS LABCH LABRON
REPAM PEAFORMED COUNT | PART NO. | ALLOW | CCFC o HOURS
Inepont Trana Bhift Cable — N/A A N/A MA-95 Vem- 0.2
nepect & Replace Trans 1 -— - MA-B8 Vem- 0.8
|_Shift Cable
Courtesy Tranaporation NiA N/A NA MA-86 i N/A

* For Recal Administrative Alowance, add 0.1 haurs to the “Lahor Hours®.

“*  The "Pars Allowance" should be the sum total of the current GMSPO Dealer nst price
plus applicable Mark-Up or Landed Cost Mark-Up {for IPC) for the transmissgion shift
cable neaded & complele the rapair.

***  Submit courtesy tansporation using nommal labor operalione for couresy
tranaporteticn as indicated in the GM Savice Policies and Procadures Manual,

Refer to the General Motors WINS Claims Processing Manual for detafls on Product Recall
Claim Submission.

SUSTOMER NOTIFICATION — For US and CANADA

@aneral Motors will notify cugiomers of this recalf on thalr vehicle (see copy of customer letter
Included with thia bulletin).

CUSTOMER NOTIFICATION — For IPC

Letters will ba sant to known owners of record located within arsas covered by the US National
Traffic and Motor Vehicle Safety Act. For owners outside these areas, dealars shauld notlfy
customera using the attachad sarnple letter.

DEALER RECALL RESPONSIBILITY - For US and IPC (US Statos, Territories,

and Possessions)
The US National Traftic and Motor Vehicle Safaty Act provides that each vehicle that is subject
to a racall of this type must ba adequately repalred within a reasonable time after the custormer

has tenderad it for repair. A fallure to rapair within sixty daye efter tendar of a vehicle is prima
facie avidanca of fellure to repair within & reasonable time. If the condition is not adequately
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repaired within @ reasonable time, tha customsr may ba sniitled to an identical or reasonably
aquivalent vahicle at no charge or fo & refund of tha purchase price lesa a reasonable -
allowance for depraciation. To avoid having to provide theas burdensome remedies, svary
offort must be made to prompily schedule an appointment with each customer and o repair
their vehicla as soon as possible. In the recall notification lefters, customeara ane told how to
contact the US National Highway Traffic Safety Adminisiration if the recall is not completed
within a reasonable time.

DEALER RECALL RESPONSIBILITY - ALL

All unesid new vehicles In doalers' poesession and subject to this recall must be held and
inspecied/ropaired per the service procadure of this recall buletin balore cusiomars teke
possession of these vehicles.

Dealers ane to service all vehicles aubject to this recall at no charge to customers, rogardioss
of mileags, age of vehicls, or ownership, from this time forward.

Custormers who have recenily purchased vehicles =oid from your wehicle inventory, and for
which thare ie no customer Information indicatad on the dealer lating, are 10 be contacted by
the dealer, Arrangements are to be made to make the required correction according to the

Instructions contalned in this bulletin, A copy of the customer letter I& provided in thls bulletin
for your use in contagding customers. Recall tollow-up cards should not be used for this

purpase, since the customer may not as yet have received the nolification letier.

" In summary, whenever a vehicle subject {o this recall enters your vehicle inventory, or ia in
your dealership for servics In the future, you must take the steps necessary to be sure the
recal coraction has been made before seling or releasing tha vehlals.

M ik iy irtwndinl er 3 - -
:ﬁm....'“ﬁlm"""—.' m&“ [Pl tbarurfis i iyl Vobumtary Tochaiclen
.1 1] i M e o iy
ey L R o e o i o vl T ot M



¥oR Daaft Copy - GM Confidentiol "
Page 11 Month, 200# Bulletin No.: 040##

<Month CFf Malings, 2004

Dear Ganeral Motors Customer:

This notice is sent 0 you in accordance with the reguiroments of the National Traffie and
Motor Vehiclo Safety Aclk. Federal regulation requires that any vehicle lessor receiving this
recall notice must forward a copy of this notics to the loasee within ten daya.

Reason For This Recall: General Motars has docided that a defect, which relates io motor
vohiclo safety, exists In ceraln 2004 model year Chevrolet Express and GMC Savana
vehicles. Thess vehicles ware built with a transmission ghit cable assembly that may
saparata. |f the cable assembly separates, the fransmiasion shift lever poaition and the
transmission Indicator (PRNDL) may no longer comelate. The transmission indicator
(PRNDL}, howsver, will always Indicate the actual transmiesion gear, or PARK, regardiess of
the shifl lever position. With thia condition, the drivar may belleve thet they have shifted into
another gear but the transmiesion will rernain In the last gear aalected. If thi2 were to ocour,
tha vahicle may mova In a direction not anticipated try the driver, or if the driver put the vahicle
in FARK and the vehicle [a on an uneven surfacs, tha vehicla could roll away aftor the driver
has exited the vehicle, resulting In a possible vahicle crash without prior waming.

Until the vehiola is repaired, the driver ahoukl stways chack the poaition of the transmisaion
indicator (FANDL) when changing transmission gears and whan parking tha vehicle.

What Will Be Done:  Your GM doaler will inspect the transmission shift cable asgembly, and K
necessary, replace it. This service will be performad for you at nd oharges.

How Long Will The Repair Talka? This inspection will taks metsly 15 minutes. An
addional 28 minutes wil be required if the transmission shift cable assembly requires
replacement. However, dus to service acheduling requiremants, your dealer may need vour
wehicle for a longer period of time.

Contacting Your Dealer: To limft any possible incorvenlence, we recommend that you
comtact your GM dealer as socn as posgible to schedule an appeintment for thie repair. By
schedullng an appointment, your dealer can ansure that the necessary parts will be avallable
on your achaduled appoiwment date. Should your dealer be unable o schedule a service
date within a reasonable time, you should contact the appropriste Customer Assistance
Center at the listed numbsr below. Ths Customer Asgistance Cantars hours of operation are
from 8:00 AM to 11:00 PM, EST, Monday through Friday.

Divialon Number Text Talaphenes (TTY)
Chwllgglﬂ 1-800-630-2438 1-800-833-2438
1-868-396-9483 1-600-462-8583

Puerto Rico - English 1-800-486-80u2
Puerto Rico - Eapafiol 1-800-486-9853

Virgin [slands 1-800-486-9904

It, after contacting the appropriate Customer Assistenos Center, you are still not safisfied that
wa hava done our best 1o remedy this condition without charge and within a reascnable time,
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you may wieh to write the Administrator, National Highway Traffle Safety Adminkstration, 400
Seventh Street, SW, Washington, DC 20590 or oall 1-888-327-4238. :

Customer Feply Form: The enciosed customer reply form identifies your vehicls.
Prasemation of this form to your desler will assist in making the nacesaary correction in 1he
ahoriest possible tima. If you no longer own this vehicle, pleass let ua know by completing the
form and mailng it back 1o us.

Courtesy Tranaportation: If your vehicle is within the New Vehicle Limited Wamanty your
dealor may provide you with ehuttle service or some other foerm of courieay transportation
while your vehicle is at the dsalarship for this repair. Please refar to your Owner's Manual and
your dealer for details on Courtssy Tranaporiation.

Recall Informstion Online: More information about this recall (Ineluding answers to
frequently asked questions) Is availabie online at the Owner Center at My GMLink, This iree
online service offers vehicla and ownership releted information and tools tallored to your
epecific vehicle. To join, vieit www.mygmiinkcom, and enter your vehicla's 17-charactar
vehicle identification number (VIN) shawn en tha enclosed form o get the most personalized
imformation for your vehicle. :

Weg are somry to cayse you this inconvenience: however, we have taken this action In the
Interast of your eafety and continued satistaction with our products. -

General Molors Corporation
Enclosura

ik THTAl BPORE 15 Wok



