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Fleorenond Enterprises, e
Rocegtion! YViehicle (iroop
Engincering, & Proguct Compliance
2070 Myets: Servet, P.O. Box 7433
Riverride, Califoonin 3291737638

Jane 25, 2004 DA BEVENGEPC 05-04

Mr. Kemosth Weinstein

Admintstration for Safety Asnmrance 4‘/#3;9
Nationa) Highway Treffic Safety Administration 0 J
400 Saventh St., SW. 3
Washington, DC 20590 (/2643

Re: Safety Defect Ropost
Dear Mr. Weinstelin:

Fleetwood Enterprises Inc., has determined that a safety defiect exists in travel trailers as listed below, and is farnishing
this notifloation in sccordance with 49 CFR, Part 573 Defact and Noncemplisnce reperts.,

The foliowing is the information rquired by 49 CFR Part 573

This report was prepaced on June 24, 2004,
Fleetwood has assigned 40521 as en identification code to this recall.

(1} The affoctad travel tradlers wene manufactured by the following wholly demed subsidiaries of Flestwood
Enterprises, Inq.

Fleetwood Traval Trailers of California, Inc. #15
145 S. Larch Ave, P.O. Box 810
Rialto, Califomnia 92376

Fleetwood Travel Trailers of Oregon, Inc. #23
4640 N. W, Bartsch Road, P.0O, Box 1247

Pendleton, Oregon 97801
Fleetwood Teave] Trailers of Oregon, Ine, #24 | s
Pierce Lane, P.O. Box 1067 . 3
La Grande, Oregon 97850 T
S L A
Fleetwood Travel Trailars of Matylind, Tnc. #28 S R
35 South Street oo - I
Hancock, Maryland 21750 R B
.:"_". !".I'l i -
Fleetwood Travel Trailers of Ohio, Inc. #20 =43 : -
407 W, Raikoad Btroct, P.O. Box 669 w3
Edgeroom, Ohio 43517

Floctwood Treave! Tradlers of Indisna, Inc. #42
(535 Elmire Street, PO, Box 665
Crawfordyville, Indiana 47033

Fleatwaod Travel Trailees of Kentucky, inc. #60
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F.O.Box 1078
Campbelleville, Kentucky 42719

Fleetwrood Travel Trailers of Texas, Ino, #40
o)1 Fisher Road, P.O. Box 7909
Longyiew, Texas 75607

Flestwood Canada, LTD #65
70 Mount Hope Strect
Lindsny, Omtario K9V 5G4 Canada

The agency should contact the following person with reapect 1o this mecall:
Robert E. Wormisk

Director of Enginecring and Froduct Complisnce

Recreatlonal Vehilele Qroup

Flezteood Enterprizes, Inc.

2970 Myers St.

Riverside, CA ¥1513-763%

Telophone (909) 351-3814  Pax (509) 3513844

The vehicles involved in this recall are 2002 & 2003 model year Pride and Trivmph corrventicaal and fifth
wheel trave] trajlers and 2004 model yuer Prida, Trivmab, Prowler, Wilderness, Turry, Mallard and Pioneer
sonventonal md fifth wheel trave] tmilers matofactured from January 4, 2002 throngh April 21, 2004,

The Jatuary 4, 2002 dade is the first application of the aliinum wheels, and tho April 21, 2004 dute iy the Tast
application of winminumn wheels. Thess conventional and fifth wheel trave! trailers were built with 2 Fleetwood
identification momber rauge of |EDIF272X41500784 through ZECSC272646594508.

Flestwood reports 4550 a8 sn approximate number of comwntional and fifth wheel travel trailers containing the
galety defoct. :

Finetwood estimates that 1% of the above comventions] and fifth wheel travel treilers contan the safiety defect,

Fleetwood has not identified u specific design defoct with the wheel system or axie aysembly that would
generate n wheel separation incident when the system is peopertly torqued snd subjected to Fleetwood's
recommended wheed rque maintanance practices. Our findings have lead us to the opinion thet excessive puint
coating on the axie mating surfaces was a significant coniribator to initial torque relaxation which can be
avarcame by Fleetwood's mainwnance schedule within the mitial 50 miles of operation.

Not spplicable,

Fleetwood hepm s investigation in Spring 2003 when Beld reports were received conceming alunrinum wheel
ssparation from the copventional md flfth wheel travel tailar during road nse.

Fleetwood ia not aware of any socidents or mjuries that huve resulted from this safety defect.
Fleetwood will pravide at no charpe to the customer:

o Inspections of all wheels, hug studs and mating surfeces

o Remmoval of paint from mating surfices

o Cugiomer edication and awareness

Flectwood intends to conduct a dealer natificstion muiling on July 19, 2004,

Flaetwood Totends 10 conduct & ougtomer notification roailing on July 26, 2004.



{11 Fleatwood doey not foresee any problems with itnplementing ¢his voluntary recall campaign.

(12) Copies of subsequent comespondance will be submittod to NHTSA, within five (5) working days of distribution.
This comegpandence will include:

by Letter of dealer notification
m Letter of customer notification
LITH) Service Bulletn

Tn ictordance with otr customary practice, we are fequssting your review of the soclosed desfis of the sarvice bulletin
and letturs bo dealars and ovmars,

If additions] formation is reguired, plaase contact rywclf.
Sincerely,

Reluh €, LJ,.‘_;ufe._

Robert E. Woaniak
Director of Engiteering and Product Compliamece
Recreations] Vehicle Group

Attachments: Draft dealer lotter
Diraft customer letter
Diraft service bulletin



FLEETWOOD ENTERPRISES, INC.
3030 Myers Streat, P. O, Box 7638
Rivergida Californld 32513-7638
(BOCTY 445-3307 Fikx (508) 353-7040

IMPORTANT RECALL INFO ON 40521
June, 2004

Dear Valued Fieetwood Trevel Traller Customer:

ational Traffic Motor Vehiclc Safety
Naotificetion in ite emtirety.  You may

This notice is sent to you in accordance with, the requi

Act. Please read the importent informatigh conlyined fn o

have already rerurned your vehicle for repairs performed undefNg previous recall #31028 imtended to provide
thi¢ cotrect torque specifications and smphasize Gic importmce of following the torque procedure as ontlined
in the owners marmal as A maintenmce tem. Flestwood is asking all customers ideatified in this separste

recal] #4052 to cortact their selling dee - o have thege'recall repeirs performed.

Prowler, Wiidernmess, Tary, Mallaed and\Pico®t conventional and fifth whee] travel traflers sunipped with

= A e

What iy the\, Specifically, certain 2002 and 2003 Pride and Triumph converdional snd fifth wheel travsl

probleth? Yailers and 2004 Pride, Triumph, Prowler, Wildemness, Terry, Mullard and Pionesr
copventional and fifth wheel trave] traflers may not have had the

ipplied for the optional . loum Wheel bofore leaving the memufacturing plant.

Addijonally, peint applicd to the mating surfisce of the hub my cause the tug nuts to be more

sensitiye 10 loosening during fhe initial zettling-1n of components and after 8 wheel has been

movey for service. Owaiery of vehiclem equipped with alumirim wheely must sirictly

e 10 l|- workdiires
OWiher's manuale provided incorrect torgue valnes. Proper wheel Tug mut torque is
mporit fo safe end dependabic trailering. It is important to spply and maintain proper

wheel lug 't 2orque on conventional and fifth whee! travel triler axles.

| IMPORTANT

Aspnrrqftkhucnﬂmmn!!ﬁw-whdran;wwmm»rmkwhdml
Irailer will be removed 1o perform the recall repairs. It is critical that you follow the torgue
Mzwﬁcﬁa&lﬁsﬁgmmmnﬂﬁwwhm@mdcpmﬁmﬁu
dealership. PImrquﬂanWm&mﬂﬁrthmm

procedure,
Fhat will .

Fleetoood will provide at no charge to the costomer
do?

* Provide updated Owners Magual Supplemant (provided with this letter)

s Recall repair procedire (To be ut A i i
g o o performed st your Authorized selling/servicing

ﬁ alates to maotor vehicle safety exists in certain 2002 and 2003
"Q; fth whee] travel trailers and 2004 mode] year Pride, Trivmph,



What

you do?

o Inspection, and repair or replacement of any de
stids and mating surfaces

¢ Removal of pxint Alm from mating surfaces

Tostall “lug ot tightening intexvals decal”™

© Remove and replace existing lug nuts on uy

0

Please contact your selling dealer or suthorized
appointment to have these recall repairs performed.
procedure has been performed & dealeeship repfesentati
to properly tigiten and check the hug mit topu .
trailer.

Maintsining proper torque is the Owner
proper torgue by wsing w torque wread
Fleetwood repeir facility, or most &

Ovner/User would like to have the
retun 1o the servicing dealersdfi @

Since this defect xffects mdtok vehicle saly
your fifth whee! or conventionad travel faild
rmake an appointment to have N , :
will be out of servics v 3\:. -.

ia cong gviously, you may be eligible for reimbursement of
your cost for the repair. For more informetion contact Fleetwood Ovner Relations at (800)
509-3418. -

jod.  The total length of time your fifth wheel
work schedule at the time of repairs

Whmrnudaﬁvar el trailexfor repairs, your dealer will compiste a Fleetwood Repair
Order, Unan. completion & the mair, please gsign the Fleetwood Repair Order, fill out the
orploted, sclf-sddréseidd \Valkde Jnformation Updete Card end return it to -Flectwood
Additionally, since this fgdi requires the removal of ell four “Aluminim Wheels” you will
nead to observe the torqud, procadure for wheels that have been removed o replaced for
service. Your deslership wilkprovide you with  reminder to follow this procedure.

If you have changed your address or 50ld the conventional or fifth wheel travel trailer, please
teke @ moment to provide thy name and uddress of the persan or deajership you sold it to on
e enclosed Vekicle Inforniatio Updinte Card and return it to Flestwood. Thet way we cen

peate our records, and if pecessary, notify the new owner using the information you provide.

@ copy of thix notice to the lessee within tew daps.

Bain the specified repair promptly and without charge, please contact;

Fieetwood Owner Relations
2350 Fleotwood Drive
Rivergide CA 92509

(A80) 5093418



If you believe that the dealer end Fleetwood Enterprises, Tnc., have
defiect without charge or within a reasonsble period of time, you may

Admmistrator
National Highkway Traffic Safety
400 Seventh Strest
Whaahington, DC
Or call the toll-free Auto Safety Hotlinyat (888) 327-4236,

Fieetwood Emterprises, Inc.. regrefs any imcomvenience caude you. We erc taking thesc steps in the
interest of your safety. , .
Sincezely,



FLEETWOOD ENTERPRISES, TNC.
3060 Myers Strest, P, 0. ox 7638
Riverside Cailfornia 92513-7638
[500) 445-3307 et (909) 53- 7040

2002 & 2003 Pride & Triamph Coventional & Fifth Wheel Travel Traliers and
2004 Pride, Triumph, Prowler, Wlderntsi, Terry, Mallard and FPioweer
Conventionst & Fifth Wieel Travel Tradlery

Flestwood Enterprises, Inc., on behalf of its aubsidisry memificturing centers located in, Pendleton,
Oregon; La Grande, Orvegon; Longview, Taxas, Rialto, Caffornla, Crawfordyville, Indisna; Edgerton,
Ohio; Campbelixville, Kentucky; Hancock, Muryland; and Lindsay, Ootario, Canada is requesting your
ammistace in coaducting & voluntary recall potification eanspaign in accordonoe with tha National Traffic
Motot Vehicle Bafoty Act. Ploase read the importent informetion conteined i this Recall Notification in its
antirety. You may have already receivad a previous recall #31028, intended to provide the cormect tonque
specifications and emphasizing the importance of following the torque procadure as outfined in the owmers
manual e o Toicienance ftem. This recall #40521 is e repair procadare in which we are asking afl
customenn i return their vehicles 1o the dealersldp to have these recall repaire commpleted.

Flectwood Entecprises, Inc., bes dotenmined that n safery defect relating to motor vehicle mfisty exists in
certain 2002 gnd 2003 model year Pride and Triuroph comventional and fifth whwel travel trailers end 2004
Pridle, Trinaph, Prowler, Wildemess, Temry, Mallard and Piooesr couventionsl and fith wheed travel
truiers il at cur Pendieton, Oregon; La Grande, Oregon; Longview, Texas: Rislto, Cafifornis;
Crewfordsvilie, Indinng; Edgerton, Ohio; Campbellsville, Kantucky: Hencock, Maryland; s Lindsay,
Ontario, Crosds, mymficfuring plants. We are notifying owners in ovder to comect the problem. A copy
dhmhﬂnﬂrﬂnﬁddmmmmhmhﬂhmm

What Specifically, cartam 2002 grd 2009 Pride and Tiumiph conventional and #fth wheel travel

it the trailers aud 2004 Pride, Triumph, Prowler, Wilderness, Tecry, Mallard and Pioneer

prablem? conventional and fifth wheel travel trallers may not heve bad the proper wheel lug mrt
tongue applied fior the optional Alumbaun: Wieels befisre leaving the maeuthcturing plent.
Additionally, pamnt applied to the mating surface of the bub may cause the lug mits to be
moTe sensitive to loosening during the initial settimg-m of components and séter 8 wheal hay
been removed Tor servica.



Is the
{comtinued)

Cartein owner's manuals provided incorrect torque valoes. Prnpuwhudlug_mtmmiu
important for cafe and depandable trailering [t is impormnt to apply’ und mainguin proper
wheel lyg nut tarque oo conventionel and fifth wheel travel irailer xklos.

The identified wheels of conventional and fith wheel srivl trailers be propedy torqued
during the frst 10, 25 aud 80 miles of initial road dse and any tirne a wheel hes been
renxrved of replaced for service, Settling-m of cofiponenty dyring

operation noky canse the wheed lug outy to loosen 2

If an individual lug tat has oot retiinedyhe td torque within the “10, 25, aad 50 mile
seitling-in” period, (i.e. Duts + lnnallmulm,whmtlulpuiﬁadtnrquek
applied) as measued by o torque\pptnch’ the trxvel tradler shoukd be teken the nearest
Fleetwood dealer 10 haus_the whéel and sde compovents mspected to determine the

ad to have the problem comected.

iding the owners maooel supplenyental for your refereace. As -
whedhguntm

Lhinyin Whﬂ'ﬂ!lﬁmh\mbmmtummmm
ke whekls removed for mating surface paint removal and inspection of wheed
it3 (Pleane refer to the encloyed Recall Bulletin #40521 for detailed repair

MHJMWMNMTMMMWWM
dealership.
Fleetwood will repair at no cost to the customer any of the conditions desczibed in Recal

" Bulletin #40521,

Federsl Law (Section 134 of the Natiomal Traffic and Motor Velicle Safety Act of 1966)
requires that:

If you have recaived a novice of recall o fuifure to comply from Fleetwood or xmy
mmmmwukwm“lhmmm



submit a cleim electronically thremgh FDON or complete 8,4 Teetwood Repair Order {Form
X-SR-042). Once ropairs are completed, have the cystomer sign the Fleepeood Repuir
Ovrder and reture it to your Fleetwood Nytional Warpéimty i
Huuﬁummemdudmmm




The purposa of this bullelin 1s to inform el Flestwood dealens about a Recell involvipg certain
Flaatwood Convaniional and Fifth Wheal Travel Tralfers. Affected units will have tha

Racall Service Bullatin \

Safety Recall Bullstin: fdD521
Yaars Affacted: 2002, 2003, 2004 /
Products Affectad: All Gﬂl‘lﬁl‘lﬁmllﬂFﬂhmT ilers

Models Affected: All with Aluminum
Subject: Paint Removal from Hube and thif Mdting S of Aluminum Wheels

Lug, Stud, Axle, Hub,

| Travel Trallers affeciad 7y thiz Bulletin hewve boan
Wheet Travel Tratler to their nearest Flestwond
faca of sil axie hube and the back side of the slumi-

- or fifth wheel travel
frailstona fiat sufacs. Block tne
wheel, fore and aft, on esach side of the con-
vantional or ifth wheel ravel trajler.

2. LUsea jack of sufficient capacity to raise one

sida of tha corventional or fth wheal travel

ralley. Locate the jack under The spring e

piate balow the axis. Jee Fgurs 1. Raes

the ade just sncugh o take some of the
walght off the wheat.

Loasar the |ug nids anly 13 10 1/2 tuim.

. - Reiea the ade until the tine just clears the
ground. Waming: Relse only one side of ]
tha comventions! or filth whee! travel : Flnurﬁ
traflor ot & tima. :

LugSiudS. Draft, 8-24-2004, W1LG Pege 1 of 9
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Install a Jack Stand Support of aufficient
oapacity under the axie and as close to the
spring tia piate e pasable, Siowly lower the
jatk down unti il of the waight Is resting on
the Jack Stahd Support. Sea Figure 2.

Use a pocond Jack Stand Support of suffl-
cient capacity, and repest Sieps 2 — 5 for the
other axia on the same side of the comen-
tiongl or Miith whesl travel traller.

Remove the lug nuts and the two {2) wheels
from the ratsed side of the conventional or
filth whesi trovel traller.

-

B PAINT REMOVAL :
mmmummmwummﬂh
ek malk g surfaca. See Figure 3. Tha purpose is 10 totally ramove the biack paint
orfrdha hub whers the hub makes flat contact with the whaal. Tha paint remaval muat be
complabed without damaging the hub surface, After the paint |8 removed, wash off the

area with water to clsar away any remaining reaidua. See Figure 4.

LugStuds, Draft, 6-24-2004, WLG Poge 2 of 9§



LUG 8TUD INSPECTION AND REPLACEMENT:

10.
11.

12.

13.

Inapect the lug studs on the hub. Lug shud
threads should ba amaocth and dloan. W any
of the 1ug shuds show signs of wear, or any of
the threads are ambedded with akaminum,
ALL, the iug studs on that hub will nead to be
repiaced. See Figure 5. Note: All new lug
studs rmutt 2lso have new fug nuts in-
stallad. If them is no damage fo tha lug
stude, procoed directly to Step 285,
Remove the hub from the sxde by carsfully
prying around fha flange of the greate cap.
Rmhudhrpinﬁunﬂ'lqmdhrm
or, in the casa of E-Z Lubs vers

the locking tang to the free positi
Unacrew the spindle nut {countar
and ramove the spindie washer.
mhnuhm&napkdn

) gs and compohents from dirt and debris.
wmmummmmmmmmb
wea damaged lug ctuds with a hamner. The huly could be
2y lodge In the bearing asserbly.
at'has baan removed from the hub to identify the

. Inspuct the lug stud 1o be sure it i not broken,

No shds have bsan Used on axis hubs on conventional and fitth
SmdFarhlﬂtmmmwhmmlmmm

' mlmMﬂﬂll‘yWn
. After full Installation, tap on the heed of
iy stud from the ingiche of the brake drum,
3 tirme, using a 1/2" drift punch and bal paen
hm A salid ringing sound sholiid be teand
ti1 A fully coated lug stud. i a dul thud |s heard,
retum b the press for addiional installation
force. Repeat the saund teel until veriication
that the kg sted 1 fully seated. See Figure 6.

LugSiuds. Draft, 8-24-2004, WLG Page 3 of 8



Retratail the hub anto the axde. Install the outer besdng, weshar, and spindle i, rolite
the hub ssaembly slowly while fightsning the spindia nut to spoproximately 50 fi-be, (12°
wanch with full hand foroe.)

Loogon the spindle rut untl just =nug.
Back the spindle nut out slightly unill the first ¢
and insort the cotier pin.
Bend over the cotier pin lage o secure the nut.
Reinstydl tha grasee nep.

40 [nes up with the cothor key hole

X8 R2

Figure &

3 Saa Figure 8. 1f the whee! is not damaged and will be re-

jadsment, mmove the e from ihe axisting whoe!, remove and dis-

nndnurkhmlndmm Note: Hoid all parie for 80 daya o
- - * . Instdl & new valve stem on the new whae
tlrauntlnnuwmm Pmpcrlyhlluhim Procead to Step 28.

. I the wheel ls kot dameged and will b

woetone on & neg to soften the
. ih-n fub the area with Type
Scotch Bright pad untl clean.
peel to dry. Node: Prevent the
irmer or acatons from making
St ﬂwl'lllhmbh-'tln. Waming: Do
use the "Klean-$irip" Liquid Paint
on tha aluminum wheels as thia
pit end damage the sluminum wheal,
Figure 9.

" Fiure
M&MﬂMM.MP@#ﬂf 9



LUG NUT INSPECTION: _ - _

28. Inspect lug nuts for demege or waar. Examples include: th ambedded with metal,
loose metal particles, damaged tepers, oic. AN nuts will need eplace-
ment with new lug ruis. All new lug studs must new lug nubts inwtalled. Mata:
Hold @il parts for 80 deyn or until a rrum recuast is by Fleatwood.

WHEEL ABBEMBLY:

29, hﬁ“ﬂnﬂnﬂmﬁhmhhﬁlﬂm _

30. Wipe the taperad and of all iug nuts with a dry rag bafore lation ko remove clear
coat regidue picked up from the wheel. Make the whesl ks ned om the hub by
catefully tightening down the lug nuts using the/ Whesl Lug Nut Tightering Saquence’
listed on the Owners Manual supplemental in this Bullatin. Make sure ihe
Lug Nuiis ars properly saaiad into the lup on the wheal. [fa new whael ls
Ingtefied, run the lug Mz anug egainst he . Warning: Do not over4ongue.
Bnnl:nuundmmalmmwlp-h end with a dry shop rag and reinstall
anmhlmm“prmﬂrm the lug nil apers on the wheel. Snug

; when the jack stand supports are

AN, Lmﬂémmmmorm wol travl tralier fo the ground. Use the “Wheel Lug Nat
Tightening Sequence”, listed orri r's Nia
mhnnhnthm-hhmﬁ.ﬂ.hn. W

b o be arderad, the wheele wil neerl o be tempo- |
propps d o the Owner's Marnual supplemnental page for
] wﬁmmmmum::-nmmﬂumm

Dairs can be properly completed.

"'ntlhg-ln"puiu:l shouki netuem the conventional or fifth whee!

LugStsa8, Draft, 5-24-2004, WLG Page 5 of 9



110~ 130 PL/Lby
TRELIE ii:"”‘j'_

110~ 120

Pluca the whesl on the mowting sarfice. Replace the wheel tug mvty with the roundsd
ond of the g nat towerd the whes). Tighten ssch g nmt by hand antil the wihwel s beld
againm the wheal moanting Lowes the tire 0 the groumd. ‘Tighten the bog ne 1o an
initla] 50 Fr/Lbs and then tof the final torqos specification.

Bagwe each irip be pye ﬂﬂ[ﬂnhﬂhﬁhﬂﬂmhﬁm

" specifiestion. 1fa besn rermoved o repliaced checlt the tonge again at 10, 15, snd
50 miles of initial rosd
ng Saqusnas
| Warning
& | If oot propedy tighteosd, locse g onts can.
e duriege the siod snd/or whes!, If driven in this
caniition firr iy atufidng period, svers wheel
: demage or loss could oesur afiacting the
T T e T e naing of yoer tede. |

LugStudt. Dreft, 8-24-2004, WLQO Pago B of 9
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b

Rlodular &luminum Wheal

poke Aluminum Wheal
rda

J

Py

i Parie
, 18 X7,8ug (Flgure 10)

B
386072 Aluminum Whesl, Spoge, 16 X 7. 8 Lug  (Figure 10}
Aluminum Whasi, Modular, 1§ X 8, 5tug (Figure 11)
ar, 16 X 6, 6Lug (Fgure 11)

Aluminum Wheal, Mo
Aluminum Whes|, Mgdular, 16 X 8, 6 Lug (Figure 11}
t be ordered if 2 new wheel [s ormered)

: inum Whaal, Long Nut, esch, (Figure 12)
g Spgied Afurinum Whael, Short Nut, sach, (Figure 12)
asBuse B Nuts, Moduler Aluminum Wheal, ssch, (Figure 12)

ot Stud Bolt kGt, Contains ¢ Lorg Lug Skuds, 172 Inch 20 Thread, Grade 8,
(approx. 2 1/2° long) and 8 Short Lug Shxds, 1/2 inch 20 Thread, Grade 8,
Approx. 2° long), one Kk Needad Per Affected Wheni

Lacquer Thinnar or Acetons {(obimin locally)
Meial Paint Remover, “Alrcraft Kieaen-Strip Ramovar™ {obtaln jocafty)

LugStuds. Draft, 5-24-2004, WLG Page 7 of B



Tools Requined
Torque Wranch, 1/2 [nch Driva, Clicker Type
13/16 inch Deep Socket, 1/2 Inch Drive
2 inch Long Socket Exdension, 1/2 inch Drive
1/2 inch impact Wrench (for fug nut removal and preliminary in
1318 mch Desp Impact Socket, 1/2 inch Drive
9/16 inch Combination Wrench
12 Inch Adjuatable Wrehch
12 Inch Channal Lock Pliers
Tira Alr Pressure Gauge with a 100 pel capacity
Jack
Jack Sland Supporis (2 Redguired)
Type A, Vary Fina, Scotch Bright Pexd
12" dis. 12 Long Drift Punch
1 Ib. Bail Pesn Hammer
Water Hoze with Spray Nozzle

Shop Rags

Warranty Labor Allowance
Note: Hold afl parts for 60 daye or until & retum s lesuwed by Fleatwond.

ation onty)

Note to dealers submitting gh FDN:

FDN raquives ant autiiorization nurber on dmmmm&mmmmr-
wnty thne frame and/or for specific Flat c or the porposs of submitting this recall cloim, nee
suthorization # 91048521,

lnepection of; Lug Nyt s
This Fist Rete Coge lowanca. (Wheel Removad, YWheet and Hub Cleaned,

.2hr Linahia to Notify Customer
2 hr. Customer Linnsachmbla

repeirs neguitg. Hlﬂdﬁmmhmﬂﬂnmuﬂ

Add the additlona time
be paniad by 2 wi

LugStude. Draft, 8-24-2004, WA.G Page B of 8



Lug Studle
H the lug aiuds nead to ba replaced:
» Add.Sh. tothe Flat Rate Code JXODOK-12 for each hub had the lug studs

replaced. L
Remove hub), remove and replace ol lug studs on hyib, hub on
epmidie,
Mote: Hold all parts for 50 days or urifi 8 retum recquest (s by Flsetwood.
VWiaesl Replacemant
H the whael s dameaged and neads to be replaced:
s Add 4 hr. 1o the Flat Rate Gode XXXX-12 wheel neading replaced.
Remove and rainytall Gna, instell new infAate tire.
Nats: Wheo! belancing i not covered under thie repair.
Note: Hold all perts for 60 days or umil @ retum request ks i by Flestwoad.

Group at
1-200-818-8825
Federal Law (Section 154.cf HhiNational Traffic and Motor Vehicle Safety Act of 1966) re-

If you heve any questians concaming this %ﬂhd Flestwood's Dealer support

lmuf umtﬁmmﬂlmﬂq‘ﬂlmﬂuhﬁ: levwee xoithin tex

It is Imposaibis fo
coneeivable ways in

, evalizate and advies the service trade of all
sorvice might be done or of the posalble
of sach way. Accondingly, anyone who

or tool muat first sesure thet: nalihor par-
sajety will be jsopardized by the selecbed

LugStudB. Drefl, 8-24-2004, WLG Page 8 of 9



