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Mr. Kennath N. Weinstein LT
Associate Administrator for EnfoRtgrants -+ -
National Mighway Traffic Safety Adminlstration
400 Sevanth Straet, SW.

Washington, DG 20550

Re: Recall Campaign—Rear Brake Master Cylnder
2004 BMW R1150 RT, 2006 K1200 LT Motorcycles (¢ pri~
Dear Mr. Walnstein:

Thia notice iz sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act of 1966 and 49 CFR Part 573.

Pursusnt to Section 573.6{c} of the above, we submit the following Information.

1. Manufacturer Bayerischa Motoren Werke AG (BMW AG)
Designated Agant: BNMW of North America, LLG
Woodcliff Lake, New Jarsay 07677
2, Naka: BMW
Medel Year { Model: 2004 /R1150 RT
2005/ K1200 LT
Inctusive Cates of Manyfacjure: Aprit 2004

3. The number of modeis potentially containing the defect ls approximately 181
R1150 RT madels, and 387 K1200 LT modaels.

4, The percentage of vehicles estimated to actually contaln the defact is lese than
gight parcant.

5. The potential defact irvolvas the master cylinder of the rear brake. Due to an error
in the suppiiar's manufacturing process, an incorrect sealing ring may have bean
mountsd to the piston of the rear brake master cylinder. As a result, the mastar
cylinder may not build up adequate pressure in tha system. Consaquently, If anly
the rear brake wara apglied during riding, insufficient braking pressure would be
avallable in order to decelerate the motoreysle. However, functionallty of tha front
brake gyztem Is not affected. Therefare, the metorcycia can still be brought te a
stap by utllizing the front braking system.

6. BMW first became aware of the potentlal problem in Aprll 2004 when a rear brake
failed on a K1200 LT modal during final inspection at the end of the motoreycle
assembly line. Subsequant imvestigations and analysas resulted in an ident/fleation
of the potentlal defect, as well as, a determingtion of the range of potentially
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effected motorcyclos.

The nama, busingss address, telephone number, and contact perscn of the
manufacturer of the rear brake master ¢ylinder are:

FTE Automotiva GmbHECo.KG
Andreas-Humann-Str.2
C-96106 Ebern

Tal.: 48.9531.810

Mr. Hohner

BMW has received na reparts, nor ls BAMW otharwiza aware of any accidants or
Injurles relatad to this isguas.

7. Not epplicable.

a. BMW will conduct a racall campalgn to remedy the sffected motorcysles. The rear
brake master cylinder will be replaced an all affected motargyeles.

BMW axpects to begin and complete cwner notifisation in June 2004.
g, A copy of the Sarvica Bulletin will be submitted when svailable.
10.  Adraft copy of the owner notification letter is attached.
11.  Not applicable.

Sim‘?’ﬁfé
Karl-Helnz Ziwica
Vice Presidant, Englneering - US

Attachment



TREAD ACT CUSTOMER REIMBURSEMENT PLAN
{BMW of Narth America, LLC}

Customer Reimbursement for Sgfely Reluied Recall Repairs
Effactive with Safety reiated racalls Intiated January 15, 2003

The customer is ancouraged o requeast reimbursament from thair authoczed BMYWY retaller.
Altamativaly, the customer may aubmit the requast for reimbursement to the following eddrass;

Customer Relations Department
BMW of North Amerlea, LLE
P.O. Box 1227

Weatwood, NJ 07875-1227

In all caseas:

+ Rppair expanssa pertaining ks the subjest of the eafety racall are reimbursable, not
consequantiel expenese such as towing, renkal, aceommaodatione, damage repalrs, eic.

« FExpensos from rapair facilitiee outekia of tha EMW retailer network will be considered;
howaver, the procedure must meet BMW gtandards and use BMW Ganuine Parts.

+« ‘When BMW Genuine Parts are used, the Manufacturers Suggested Retail Price (MSRP)
will ba considered ae the guideline for reascnable changes.

+ Expenees for rapalrs parformed morae than 10 days after the date of the Lt ownar
nofificatlon lettar sant by BMW ara not aligibla for mlmburaamant.

« Taxes and hazardous waste dispteal, whera praviously paid, ere allgble for
ralmbursement.

« BMW will not reimburse for prior repairs that did not utllze BMW Ganulne Parts.

The authartzed BMW rataller will request a copy of the owner notification lether, a8 wall ag, a copy
of the ownar's previously paid invelce, and then Inspect the vehicle {If stll In the poasession of tha
imvoice holdar] to deiasrmine the scopa and guallty of the previous repair. Claims shell ba
processed within 80 days of recaipt.



DRAFT

June 2004

Recall Campalgn No. 04V-x0cx, Raar Braks Master Cylinder

Dear BMW Qwner:

This notice is sent to you in accordancs with the requirerments of the National Traffic and Motor
Vehicle Sefety Act.

BMW AG has decided that a defect which ralates to motor vehicle safety exists In certaln 2004
BMW R1150 RT and 2005 K1200 LT motareyeles. Our recards indicate that you ars the owner

of a potentlally affected motorcycle.
DESCRIPTION OF DEFELT

The defest imvolves the master cylinder of the rear brake. An Incorrect sealing ring was
mounted to the plston of the rear brake master eylinder during production. As a result, if only
the rear brake were applled during riding, insufficient braking pressure would be available te
slow the motorcyrle. Howewer, the front brake iz not affected. Therefore, the motoreyele can
gtill be brought to a stop by carefully applying the front brake.

You may continue to ride your motorcycle; howawver, do not leave this problem
unattanded. K you ignore the following precautions, then depanding upon traffic and
road conditicns, and the ridar's reactions, a crash could ocour.

PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW RETAILER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE.

2. I you are in any way concemad with your ablBty to safely operate the
motoreyeta, plaase contact your BMW rotailer to arrange for pickup and repair of

the motorcycle.

3. ¥ you sxperience diminished braking cepabllity of tha rear brakesa whila riding,
your motorcycle may ba axparisncing this problem. Do not operate the
motorcycle. You should pull over carefully to a asfe location and away from
traffic. Immediately contact BMW Roadslde Agaistance at 1-800-332-4269 to
have the motorcycle brought to the nearest Authorized BMW rataller.

4, if you are nat the only rider af thia motorcycls, pleass advise all other riders of
this Important Information.

DESCRIPTION OF REPAIR
The repalr will consist of replacing the rear hrake master eylindar an all affected motoroyeles.,
This repair may takea up to two and one-half hars and will be performed freg of gharge by your

Authorized BMW rataller. Addiional ime may ba requirad depanding on the BAW retailer's
schaduling and processing.



OTHER INFORMATION

If you are no lenger the owner of this motorcycle, we would appraciate you furnishing us with
the name and address of tha new owner using the enclosad postage-paid card.

If you ara a lassor of this motoreyele, Federal Regulations require you to forward this notice to
your lesses,

If you have alresdy had this repair parformad at your own expense, please see the attachmernt
ragarding possible eligibillty for relmbursement.

Should vou have any questions about this cempalgn, please contact your Authorized
BMW retaller.

We appreciate your confidence In owr product, and we wish to do everything we can to retein
your confidence. Should you need additional essistanca, you may contact BMW Customer
Relatlans and Servicas at 1-8D0-831-1117.

If the BMW rataller s unable to remady tha defact without charge or within a reasonable period
of time, you may notify tha Administrator, National Highway Traffic Safety Adminkstration, 400
Seventh Street S.W., Washington, DC 20650, or call tha toli-frae Auto Safaty Hotline at 1-888-
327-4236.

BMW OF NCRTH AMERICA, LLGC



TREAD ACT CLISTOMER REIMBURSEMENT PLAN
(EMW of North America, LLC)

If you hava pakd for the repalr describad In the attached Istier, and you would liks to ba
considared far relmburgemant, please centact your authorized BMW retaller, Expenses from
repair facilities outside of the BMW retailer network will be congidered; howsver, the procedure
must meet BMW standards and use BMYW Genuine Parts.

Your authorizsd BAMW retaiter will request a copy of your owner notification letter, as well as, a
copy of yowr prewicusly paid invoice, and then Inspect the vehichke (if it is still In your passession)
prior to submltting a clalm on your behalf to BMW of North America, LLC for reimbursemant.

Pleess nota the falltwing:

» Only a rapak that is the subject of this safaly recall ls relmbursable. Conseq uential
expensas such es towing, revital, #ecommodations, dermage repairs, ete will ngt be
reimbursad.

+ \When BMW Genulne Parts ara uaad, the Mamufacturers Suggested Retail Price {MSRP)
will he considerad es the guidelins for ressonable cherges,

= Expenees for ropalrs parformad more than 10 deye aftar the data of the laet owner
notification lstter sent by BMW are not aigible for relmbursemant.

« Taxpa and hazardous waste disposal, whers previously paid, are eligible for
reimbursament.

«  BMW will not reimburss for prior repairs thet did not utilize BMW Genuine Parts,

Wa anficlpate thal your authorlzed BMW retailer will ba abls to anewer any guestions that you
may have regarding your qualificatlone for reimbursament of a pravious repair. If you quallfy for
such a relmbursemant, they will alks be able te adviee you of the mannar in which you could
receivs reimbursement

We recommend that your autharized BMW retaler be your primary contact on this lssus;
herwervar, our Customer Relatione and Services Departmant may be contacted at 1-800-831.1117
for any spacial sssisiance thal you mey require.

Altemativaly, you may submit your requast far relmbursemant to the following addreas:

Customer Relations ard Servicea Deperiment
EMW of North America, LLC

P.0. Box 1227

Westwood, NJ Q7875-1227



