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Agsocigta Administrator for Enfarcemett r’--' E ﬁ';
National Highway Treffic Safety Adminigtéfios i & L3~ "—5
400 7" Streat, SW
Washingtan, DC 20590

>

RE: Recall Campalgn-FuelLine Clip
2004 BMW §-, 6-Series (8-Cylinder Engina})

Daar Mr. Weinztain:

Thig notica & sent to yeu in accordance with the requirements of the Natianal Traffic and
Maotor Vehicle Safery Act of 1966 arxd 49 CFR Part 573.

Pursuant to Saction §73.6{c), we submlt the follpwing information.
1. Manufacturer Bayerlscha Matoren Werke AG (BMW AG)

DPeslgnated Agent: BMW of North America, LLC
Woaoddliff Lake, NJ 07677

2, Make: BMW
Madel Year / Modet Inclusiva dates of manufacture

2004 | 5-, 6-Saries 08104/2003 — 04/28/2004
{8-Cylinder Engina)

3, The number of vehicles affected is approximetaly 5,820 5-Seres and 1,712 6
Sedes equipped with the B-cylinder engine.

4, The percentags of vehiclas aatimated to actually contain the defect I unknown at
this time, but is estimatad to ba less than 10096,

5. The potentiai defact invohses a clrcular retention clip st the quick-release coupéng
along the fuel supply line. This retention clip waa inadvertently not installed on
certein 8-cylinder engines. As a resuit, It is posslble that in 2 sevara frontal eraeh,
the guick-releasa coupling could separate. Ifthis happens, it ia possibla that a
small amount of fusl cauld lealc In Eome cases, it ie also passibla that this small
amaunt of fual could ignita.

6. BMW initielly became aware of this potential problem in 2004 through quality
observations. Subsequant inveatigations and analyses resulted in an identification
of the potentlal defact, a6 well as, a determinatlon of the range of potantially
affected vehicles.

O o



BMW has received na reports, nor is BMW ctherwise aware of any accidents or
injurias related to the defact.

7. Not appllcable.

8. BMW will conduct a recall campalgn to remady the gffected vahicles. Spedifically, a
circular retention clip will be installed at the quick-release coupling along the fusl
supply line on all affected vehlles.

BMW axpects to bagin and complate owner notification in June 2004

B, & copy of tha Sarvica Bulletin will be submitted when availabla.

10. A draft copy of tha ownar notification letter is attached.

1. Not applicable.
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Karl=Helnz Ziwlca

Vice President
Engineering US
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TREAD ACT CUSTOMER REIMBURSEMENT PLAN
{(BMW of North America, LLC)

Customer Relmbursemeant for Safety Related Recall Repairs
Effective with Safety relatad racalls Intiated January 15, 2003

The custormar s encouragaed to request reimbursement from thelr authorized BMW canter.
Altemnaethvaly, the custamer may submit the requast for reimbursemnent to the falknwing address:

Custamer Relstions Department
BMW of North America, LLG
F.O. Bax 1227

Wastwood, NJ 07875-1227

In all cases:

+ Repair expanses pertainihg to the subject of the safety recall ara relmbursabla, not
consaguential expansas stch as towlng, rental, eccommodations, damage repairs, ete.

» Expensas from repatr facllties outside of the BMW canter natwork will be considered;
howovar, the procadure must meet BMVY stendarde and use BMW Ganuine Parts.

s Whan BMW Genuine Parts are used, the Manufacturers Suggested Retsil Price {MSRP)
will be conaidered aa the guldeline for reasoneble chargas.

»  BExpenses for repairs pacfarmad mora than 10 daya gfter iha date of the lest owner
notification letter sent by BMW ara not eliglble for reimbursement.

* Taxes and hazardous waate diaposal, where previously pakl, are eligble for
raimburaament

s BMW will not reimburga for prior repalrs that did not utllize BMW Genuine Paris.

The authorized BMW canter will request a copy of tha swner notifleation letter, as well as, a copy
of the cwner's previausly paid invoie, and then Inepect the vehicle (f still in the poseession of the
Involce halder) to determine the scope and guallty of the previous repair. Claime shall ba
proceegsd within B0 days of recelpt.



DRAFT

June, 2004
Recall Campaign No. 84V-X)00 Fuel Line Clip

Dear BMW Dwnor;

This notica & sent to you In accordance with the requiremeants of the Netional Traffic and
Motor Vehicle Safety Act.

BMW AG hes dackied that a defect which relates to motor vehicle safety exlsts In certaln

2004 Model Year BMW 5-Series and 6-Series vahicles aquipped with the 8-cylinder engine

Erﬁllj; 645Ci, 645CIc). Cur recoms Indicate that you are the gwnar of a potentlally effected
1=

DESCRIPTION OF DEFEGT

The dafect Involves a circular retention clip at the quick-relegse coupling along the fuel
supply line. This retention elip was inadvartenthy notinstalled. As a rasult, it is pexsibla that
in 2 severe fromtal crash, the quick-releaga coupling could separate. If this happens, it 13
possible that a small amount of fuel could leak In some cases, it is also possible that this
small amount of fusl could ignite.

Your vehicle can tlll be driven; however, do not leave this problem unattended.
PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW CENTER IMMEDIATELY TO HAVE THE
NECESSARY REPAIR PERFORMED AS SOON AS POSSIBLE.

2 BMW recommends that you ahwvays wear your safety helt, and that all
passengera are proparly seated and restralned at all times,

DESCRIPTION OF REPAIR

The repalr il consist of Installing a eircular retention ¢lip at tha quick-ralaase coupling along
the fuel supply lina of all affected vahicles.

Tha repair will raquire approximately one hour. This work will be performed fipe of pharpa by
your Authorizad BMW canter. Additional time may ba required depending on the BMW
centers schaduling and nrocassing.

QOTHER INFORMATION

If you are no longer the ownar of this vehicle, we would appreclate your fumishing us wath the
name and address of the new ownear, using the enclosed postage-pald card.

If you are a lessor of this vehicle, Federal Raguiations require you 1o forward this notice to
your lessoe,



if you have already had this repair performed at your own expensas, pfesse see the attachment
regarding possible eligibility for reimbursement.

Should you have any questions about this campaign, please contact yowr Authotized
BMW center.

We appreciate vour confidence in pur product, and we wish to do everything wa can to retain
your confidence. Shouk! you need additional assistance, you may contast BMW Customer
Ralations at 1-800-831-1117.

If tha BMW canter s uneble to remedy tha defect without charge or within a reasonable
petiod of tima, you may notify the Adminkstrator, Natlonal Highway Treffic Safety
Administration, 400 Saventh St., S.W., Waghéngton, DC 20590, or call the toll-free Auta
Eafaty Hotfing at 1-988-327-4238,

BMW OF NORTH AMERICA, LLC



TREAD ACT CUSTOMER REIMBURSEMENT PLAN
(BMW of North America, LLC)

If you hewve paid for the repair describad In the atiached letter, and you would like to be
consklered for relmbursament, please contact your autharizad BEMW centsr. Expenses from
rapalr faciities outside of the BMW centar natwork wll be coneldered; however, tha procadure
must meet BMW stendards and uea B Ganuins Parks.

Your euthorized BMW center wlt nequest a copy of your owner notlication letter, as wel as, a
copy of your praviougly pald involce, and than irspect tha yehicle (F it i8 still in your possession)
prier to submiiting a claim on your behalf to BMW of North America, LLC for reimbursement.

Pleasa ncte the following:

*  Only a repair lhat is the subject of this safety recall Is relmbursable. Congsequantlal
expenses such as towing, rental, accommodatione, damage rapairs, ete will not be
reimhuraad.

+  When BMW Ganuine Parts ara usad, the Manifacturers Suggested Retall Peice (MSRFP)
will ba considerad ag the guidaline for reasoneble charges.,

+ Expantas for repaire performed more than 10 days after the date of the laat owner
niification letter sent by BMW are not aliglble for reimbursement.

+» Taxes and hazardous wasts disposal, where prewlously paid, are eliglhle for
relmbursamant.

«  BMW will not reimburse for prior repeirs that did net utilize BMW Genuins Parts.

Wae anticipats that your authorized BWMW centar will ba abla to answer any questions that you
may have regarding your qualifications for reimbursemant of a previous repak. I you quallfy for
such a reimbursemant, they will also be able fo advisa you of the manner in which you could
racelve raimbursement.

We recommend that your authorized BRMW canter be your primary contact on this issus; howenvar,
our Customer Relations Department may be cantacted at 1-800-831-1117 for any spacil
aaslstanca that you may require.

Altermativaly, you may submit your request for reimbursement to the following address:

Customer Relations Departmant
EMW af North Amerlea, LLC
P.Q. Bax 1227

Weetwood, NJ 076751227



