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Dear Mr. Weinstoin:

The following information la submiited pursuart 1o the requirements of 49 GFR 573.0 a3 N applles 1o &
catermination by Ganeral Motors of a noncompllance Imvelving cortain 2004 Gh-lmlat Cavaliar gnd
Pondfao Sunfire modal vehiolas. '

 ST3.E(0)(1): Ghevrolet and Pontiac Divigions of General Motors Corporation
B73.BeK2i31(4): This nformalion is shown an tha atteched shest.

General Motors has deolded that certaln 2004 model year Chevroist Cavalier and Ponliag
Sunfirs vohiclee (J-cars)} fall to conform to Federal Motor Vehicle Safety Stancard 208, Soat Bolt
Assamblies, and Standard 210. Seat Balt Assambly Anchorages. On some of these vehicles, the
passenger-side rear saiely belt may have bean nstalled wih an incormect nut and bolt that may not
withstand the loads In tests required by the two stanciards. In a severe crash, the upper seat belt
snchorage may saparate. mamammmmmmmmmwmam
coLid recelve greater injures.

B73.8{o)(7y: On Aprll 21, 2004, 3 Lordeiown Assembly Trim Shop operetor clecoversd mn incorrect waid
nut whan he amarmpted to inatall the sext belt retrackor attachment bott.- The operator was unable to drive
the 10 mm bek into the 8 mm wald nut. A Londetown Invastigation identified that a 2008 Chevrolat Cobalt
8 mim weld nut was insorrectly subatituad for 8 2004 J-car 10 mm weid nut.

Further inveatigation identffied that the Body Shop welded ths ncormect weld nut to the aheli-pans|
aasamhbly on 24 unlis. Tha mlﬁmmmmmmlmmﬂp‘mmﬂmdmmd
mmmmmmﬂamﬂmmmnm in the production systam

Tha Trim Shop assambied 271 units with an 8 mm boit used for the child tether reatrainte. GM Vahicks
Engineering was consulted on flahhhﬂbnh‘ﬂmmpﬂntmmhmﬂﬂ 2004 whan the units
arrivad in the Trim Shop. The 2™ shift crew leade authorizad the usaga of tha 8 mm child sethar balt

panding angieariny review. The Quallly Opereiions Manager placed both the rall end iruck yards on
Quality hold. Vehicls snginearing infarmed the plant on April 22, zmmnhmﬁmmm
woulkd not meet MVES 208 requirements.

Starting on Apdl 28, 2004, the vohiclea were brought back into the sasambly plant for sepalr. The
incorrect okt and wald nut wene ramovied from the vehicies and then the comrect bolt and weld nut wers
mutnllad After completion of the repalr process on May 12, 2004, it was discovered thet 70 of ths

anNMMMd.Mw whthout ropalr. On May 25 2004, QM
Enghurinn ad ite MV3S 200 evaluation and huted & potontial [ssue with MVSSE 210. One
vehicle vas ingpected at Company Vehicla Operstions on June 2, 2004 and was determinad to hava the
cormecl wakd nut and bott, Thanplrhumthuncunfhnadmhmnlmﬂwhmm& ulatlon
- 37 vehielan). H ke possibls that some of the 58 vehicles were te the aseambly and
rapalred, but Lordstown doaa not have suppotting documertnion. Shq:plrlg raoqrds from the cariens
Indlcate thet ihess vehicles ware shippad prior to the raleaca of the Quality yard hoid,

Product Invastigatians: '
Ml Code: 400-100-304 » ADJ0O Mawr? Aoud = Wamen, M A800-R055

Phona: UBE-0020 + Fuc 7238
erio e -
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On June 10, 2004, the condition waa mporiad 1o the FPE Dimobor. Tha GMNA Senlor Management
Commities m&-demJumiammmmmuﬁnmwmm

contuet a noncompliance reoall

E73.8i0lf)- Dealors will remaove the requited hmlnrbfmpiau.md?'apbeﬂw Incorrect

rear seat belt retrector attachmeant hardware by unscrewing the 8 mm bolt and removing the 8 mm weld
nut fram the sheli-panel, and then Inatalling & 10 mm bok, adhoesive, and 10 mm nyt

Pursuart ® 577.11{e), GM does not beleva notification about rembursament & mequired for thia necad,
Tha invelved vehliclas are current modeis and are coversd by the now vehichs warranty.

ST3.6(P)0): A draft oopy of The biliatn And ownar lattar i& agachad. GM will provide final coples when
avalable. GM plsns to bapin thia recall In ALggust 2004, :

2157 - 04056
Attachments.
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. Tempiate Updared: 04/29/04 +4¢ Draft Copy - GM Confidential +++
Flia In Section: Product Aacalla
Bubletin No.:

() Recall Bulletin Draft. #1

VB [

PONTAE| el QL

—_F/ICMVSS NONCOMPLIANCE RECALL

SUBJECT: PASSENGER-S!DE REAR SAFETY BELT ANCHOHRAGE COMPLIANCE

MODELS: 2004 CHEVROLET CAVALIER
2004 PONTIAC SUNFIRE

REAET
A FINAL VERSION OF THIS DRAFT WILL BE USED
IF THERE IS A DECISION TO RECALL

CONBDITION

Genaral Motore has declded that cartain 2004 madsl ysar Chevrolet Cavalier end Pontiac
Sunfire vehicles fall to conform to Federal/Canada Motor Vehicle Safsty Standard 200, Seat
Belt Assemblies, and Standard 210, Seat Bell Assembly Anchorages. On some of these
vehicles, the passenger-side rear safely belt may have been installed with an incorrect nut and
bolt. In a severe crash, the upper seat belt anchorage may separate. The effectiveness of the
aaat balt could then be raduced and the occupant could recelve graater Injurias.

CORRECTION
Dealers are to Inspect the salety belt anchorage and instali a new nut and bolt, H necessary.

VEHICLES INVOLVED

Invelved are «<sll or certain> 2084 <use body siyle desknaflon (F-Car, W-Car, Eic.) or
spacific modal & division ¥ not all involved> model vshicles equipped with <flst spacial
aquipment with RPO's)> and bullt within these VIN breskpoints:

YEAR | DIVISION MODEL | _ FROM THROUGH
2048 | -——e — T T
7Ty —— —— TEHHE | W

IMPORTANT: Dealers should confirn vehicle eligibliity through GMVIS (GM Vehicle Inquiry
Systemn) prior 10 baginning recall repairs. [Not all vehicles within the above
breakpolntz may be Invoived.]

Copyright 2004 Gaparal Moter: Corperadan. All Right Begerved
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Eor US: For dealers with involvad vehicles, a Campaign Initiation Detail Report
condaining the complete Vehicla identification Number, customer name and
address dete has been prepared and will be loaded to the GM DaalerWorld,
Recall information website. Dealers that have no Involved vehicles currenily
asaigned, will not have a repart avallable in GM DealerwWorld,

For Canada & IPC: For dealers with involved vehicles, & Campaign Inftiation
Dutail Aeport containing the complets Vehicle [dentification Nurnber, customer
name and address data has been prepared, and e being fumished to involved
dealers. Dealara that have no Involvad vehicles currently assigned, will not
receive a report with the recall bullstin;

The Carnpalgn Initlation Detail Report may contain customsr names and addresses cbtainad
from Motor Vehicle Regiatration Records. The use of euch motor vehicla negistration data for
any purpoae other than follow-up naceasary to complete this recal is a violation of law in
aaveral atatea/provinges/countrias. Accordingly, you are urged to fimit the use of this report ic
the follow-up noceasary to complots this recail. :

PARTS INFORMATION .

Parte requirad to complete thie recell are to be oblained from General Motors Sarvice Paris
Operations (GMSPO). Plesse rafer to your "involived vahicles lating™ beafore ordering parts.
Normal ordars shoukd be placed on a DRO = Daily Replenishment Order. In an emergency
situation, pans should ba orderad on a CSO = Cugiamar Spacial Ondar.

Part Number Deseription’ Q shicle |
11518694 Bait 1
11517956 Nut - 1

89021297 - US. . T
10853488 - Canada ' Adheaive

* Adhasive wil service several dozen vehiclae,
ERVI [ E
«<Dotail por individual recall>
1.

COUATESY TRANEPORTATION

The General Motors Gourtesy Transportation program s intendsd to minimize customer
inconvenisnce when a vehicle requires a repair that s covered by the New Vehicle Limited
Warmanty. The availability of courteey. traneporiation to customers whoae vehlclea are within

the warranty coverege pariod and involved In & product racall is very Important In maintaining
custarner satisfaction. Dealers are tv ensure that these customers understand et shutile

asrvice or some othor form of courteay tranaporiation Is avalisble and will be provided at no
charge. Dealers should refar to the General Motors Service Policies and Procedures Manua
for Courtasy Tranaportation guidelines. '

INF
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Pege 3 Month, 200# Bullatin No.: G404
Submit = Product Recall Claim with the information indicated balow:
PART PARTS LABOR [ LABOR | NET |
REPAIR PERFORMED | COUNT | PART NO. | ALLOW | CC-FC op HOURS | ITHM
Inspact Satety Bei b N/A NA | MAEE | Ve 0z N/A
Anchoraga — No Furthar
Apttan Ragqd
inspeqt & Meplace Safety 2 — - MA-DE Vs " h e
| Bolt Anchorage ,
Courtesy Transportation N/A A NA | MAgE b N/A wetes

* For Recall Administrative Allowarce, add 0.1 huurs to the "Labor Hours®.

b The "Parta Allowanog" shoulid be the sum total of the currant GMSPO Desler nat price
plus applicable Mark-Up or Landed Cost Mark-Up {for IPC) for the nut and bolt needed

e complete the repalr.

= The amount Kentified in the “Net em” columin should represent the sum total of the
current GMSPO Dealer net price plus applicable Mark-Up or Landed Coat Mark-Up (for
IRC) for adhesive neaded fo parform the required repalrs, not to excesd $0.106.

Submit courtssy transporiation uaing nomal labor operationa for courtssy
transporiation a3 Indicatad in the GM Service Policias and Proceduraa Manual.

Thas amount idaniified in the "Net ltem" column should represent the mciual dollar
amount for counssy tranaporation.

Rafar to the Genoral Motors WINS Claims Procesaing Manual for dataila on Product Recall
CGlaim Submission.

CUSTOMER NOTIFICATION — For US and CANADA

General Motors will notify custormers of this racall on thelr vehitle {see copy of customear letter
Included with this bulletin).

CUSTOMER NOTIFICATION — For IPC

Letters will ba sent to known owners of recond located within arsas covarsd by the US National
Traffic and Motor Vehicla Act For ownera ouiside these areas, dealers should notify
customers using the attached sampie latter, '

DEALER RECALL HESPONSIBILITY - For US and IPC (US Statas, Tanitoriss,

&nd Posseselons)

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject
to & recall of this iype must be adequately repaired within a reasonablo time after the customar
has tendered it for repair. A failure to repair within sixty days after tender of a vehicie Is prima
facie evidence of faliure to repair within = reasonable ime. If the condition I not adequately
repalred within & reasonable time, the custiomer may be entitied 1o an identical or reasonably
equivaient vehicle at no charge or to a refund of the purchase price less a reesonable
allowance for depreciation. To avoid having io provide theee burdensome remedies, every
affort must be made to promptly schedule an appointment with each customer and to repair
their vehicle as soon as posaible. In the recall nolification lattars, customers are told how to
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contsct the LS National Highway Traffic Safely Administration if the racall Is not completed
within a reasonable ime.

This bulletin ls notics to you thet thu new motor vehloles Inoluded In thll rocall may not
eomply with the standard idantified above. Under Title 49, Section 30112 of the Unitad
States Code, it ic lllogal for a dealer to sell a new motor vehicle which the dealer knows
doea not comply with an applicable Federal Motor Yehiole Safety Standard. As a
conasquence, If you sell any of these motor vehicles without first performing the recall
correction, your daalership may be subject ho a clvil panaity for sach such sale.

IBILITY - ALL

Al unsokd new vehicles In dealers' possession and subject o this recall musat be held and
inspectedfrepalred per the service procedura of this recall bullstin EI!I! customers take

poeesssion of thm vahicles.

Dealers ara to a.anrlna all uahinlu subject to this recall st no charge to customers, munrcﬂuas
of milsage, age of vehik:ls, or ownership, from thie time forward.

Customars who have recently purchased vehicias scld from your vehicle mventory, and for
which thera is no cusiomer Infarmation Indicated on the dealar Esling, ara to be contacted by
the dealer. - Amangements are to be made 1o maks the requined correction accoerding to the
netructions contaned In this buliatin. A copy of the customer letter iz provided |n this bulietin

for your use in contacting custorwre. Racall follow-up cards should not be used for this
purpoes, sinos the customer may not as yet have recalved tha notification letter.

In summary, whenever a vehkle subject to thla recall enters your vekhicle inventory, or ia in
vour dealership for aervice in the future. you must take the steps nacessary to be sure the
recall correction haa besn mads befora aalling or releasing the vehicle,

an Dl WOT =" ndichilili" - Thiy -
uwu—muupmﬁ—uhﬂmhmv.mu.ﬂ ol il b e el W Bipbarl
e, 6l boi-Loa o do propariy iy, crplicing b Sy, At e TR il Yalsoury Todmbiclan
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<Month Of Malling, 200#

Page & Month, 20034

Dear Genaral Motore Customer:

Thig notice is sent io you in accordance with the requirsments of the National Traffie and
Motor Vehlclo Safety Act. Federal regulation requims that any vehicle lessor recelving this
recall notice must forward a copy of this notice to the leasee within tan days.

Reason For This Rsonll: <Insart Defact paragraphie) from bulletin - Remove APQO & VIN
code references - most custorars do not understand what they rapresents

What WIll Be Done: <insert Remedy paragraph{s) from bulletin - Change language as
needed to reflect that letter Is directed to customer (l.e. "Dealers are t0...” should read “Your

dealar will...”, elc.>. Thi service will ba performad for you at no charge.

How Long Wil The Repalr Talke? Thim <inspscifion and service corection or sendce
comection> will take approximately <mnsert labor time rounded up 1o next higher 5§ minuies>,
Hewever, due to service acheduling requirements, your dealer may naed your vehicls for a

longer period of time.

Contacting Your Dealer: To Emit any possible mconvenience, wa recommend that you
contact your <Division= dealer as soon a3 pazabie to achaduls an appolriment for this repair.
By scheduling an appointment, vour dealer can snsure that the necessary parls will bo
avaliahle on your sshaduled appointment date. cremove this if no parts required> Should your
dealer be unable to schedule a service date within a reasonable fime, you should comact tha.
appropriate Customer Aseistance Center at ihe listsd number below. The Customar
Assisiance Canter's hours of operation ars from B:00 AM to 11:00 PM, EST, Monday through
Frday.

—Dhvision Number Text Telephonea {TTY} |

Buick 1-886-808-8080 1-800-832-B425

Cadillan 1-866-082-2335 1-800-833-2622

Chevrolet 1-B00-630-2438 1-800-833-2438

GMC 1-B66-B06-9483 1-B00-462-8583

Pontiac 1-800-820-7688 1-800-833-7888

Qldsmobile 1-800-830-6537 1-800-833-8537
Hummer 1-D86-064-9863
Pugrio Rico — English 1-800-456-9992
Puerto Rico — Espafiol 1-800-408-D993
Virgin Islends 1-800-458-0984
GMICT 1-800-982-4380

i, after contacting the appropriate Customar Asslaianca Canter, you are stil not satisfied that
we have dond aur best to remedy thie candition without charge and within a rsasanable Hme,
you may wish o writs the Administrator, Natlonal Highway Traffic Sefety Administration, 400
Sevanth Strast, SW, Washington, DC 20830 or call 1-888-327-4236.

Customer Reply Form: The sanolosed ocuatomer reply form identifies your vehicla
Pregentation of this form to your dealer will asaist in making the necessary cormreclion in the
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shortest poasible ime. if you no longer own this vehicle, piease let us know by completing the
form and maling it back to us.

Customer Helmbursement: <Use this section only when applicablexThe enclosed form
explains what mimbursement Is available and how to request relmbursement if you have paid
for repalrs for this condion.

Courteey Transporiation: <Usea this section only when applicablexIf your vehicie la within
the New Vehicle Limited Warranty your dealer may provide you with shuttia service or soma
other form of courlesy transportation while your vehicle is at the dealerahip for this repalr.
Please refer to your Cwner's Manual and your dealer for details on Courtasy Transportation.

Recall Information Online: Mora information about this recall (including answare to
frequently asked questions) Is available online at the Owner Center at My GMLink. This free
oniine mervice offera vehicle and ownership related information and tools tedored to your
specific vehicle. To-join, visit www.mygmiiniceom, and anter your vehicla's 17.character
vehiole identification number (VIN) shown on the encloased form to gst the most peraonalized
nformation lor yaur vehlcle. .

Wa ars sony to causs you thia inconvenlence; hmr we have itaken this action in tha
Interast of your safsty and continued satlsfaction with cur products.

General Motors Corporation
Enclosira



